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MD & CEO’S 
MESSAGE 

As committed we successfully added more women in to our workforce. At the Head office and Regional 
Offices, we increased from 13 to 22 women in 2019-20. In 2020-21 we will further increase the number as 
well as include women in field roles. Over the next few years, we will end up with a healthy man-to- 
woman staff ratio.

Cash is our raw material and banks/NBFCs are our lenders. I am happy to report all our lenders are very 
much satisfied doing business with us and have explicitly conveyed it on many occasions. As on date we 
have relationship with 26 Banks / Financial Institutions.

The rating of our company serves as a benchmark for us and helps us understand our challenges. I am 
happy to note that we continued to enjoy a rating of BBB from ICRA and BBB from Care.

Our staff is our most important and valuable asset. We have more than 800 staff who are the back bone 
of our company. We created a new department named ‘Learning and Development’, who rolled out 
several programs to increase staff capacity along with introducing a new scholarship program for staff. 
This has started to show good results.

Dear Shareholders,

Wishing you good health and safety from Covid19.

It gives me immense pleasure to present this annual 
report for the year 2019-20. I am elated to share that we 
have posted overall positive figures compared to the 
previous financial year.

In April 2019, we launched our ‘Three-year Strategic 
Vision’ plan approved by the board of directors. I am 
happy to report that we have been able to fulfill all 
elements of the plan. Under this plan, 2019-20 was our 
‘Transformation Year’, under which the company had to 
fulfill four goals (i) Going Digital, (ii) Build Staff Capacity, 
(iii) Expand to new Indian states, and (iv) Introduce new 
customer friendly products.

During the year 2019-20, Our outstanding portfolio increased from INR 514.99 Crores to INR 606 Crores 
demonstrating a growth of 18%. We closed 2019-20 with a PAT of INR 12.54 Crores, which is little lower 
than previous year. This is because we increased our number of branches from 105 to 137 and expanded 
our branch network to new states. I am happy to report that the company successfully expanded to 
Hindi speaking Central Indian states Chhattisgarh, Jharkhand, Madhya Pradesh and Karnataka in 
South India. From a three-state presence last year, we are now working in seven Indian states. Other 
significant costs which we incurred but which I urge you to consider as an investment are investments 
in IT, adding more field staff to our rolls and strengthening our support teams. Delinquency was well 
under control at just 99.68% which is probably the best in the MFI industry. SMILE continues to be one of 
the big-league MFIs and as a Systemically Important NBFC as classified by the RBI. 2019-20 FY’s focus 
was on growth which is company delivered by showing growth in its branch network and AUM.
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We had an excellent take-off of our ‘digital Smile’ initiatives in 2019-20 by equipping all our field staff with 
Android Tabs which are being used to enroll new loans, customer and collecting repayment. In addition, 
we began working on software projects covering Over-due management and automating Internal Audit. 
During 2019-20, we successfully moved all our software to the internet cloud, which will enable us to scale 
up with ease and work without disruptions in crisis situations.

CSR in SMILE has always been considered important, where considerable time and effort is put in by staff 
each year including the senior and middle management.

Murali Srinivas

Yours truly,

As I conclude, I thank our directors for their guidance, shareholders (you) for your commitment and staff 
for their unflinching loyalty, proactive attitude and high productivity. 2020-21 is going to be a very 
challenging year due to Covid19 which is a very rare but large impact event. SMILE has weathered many 
crises in the past and has come up at the top, when compared with top MFIs in India. With all stakeholders 
(including you) supporting SMILE, I am confident that FY 2020- 21 results will continue to be adequately 
healthy in spite of the turmoil caused by Covid19.

Let’s make SMILE great again. 

Over the years we have been supporting certain themed interventions including (a) Scholarships to 10th, 
11th and 12th standard students, (b) Vocational training in tailoring, (c) Medical Camp. In FY 2019-20, we 
had a budget of INR 48.65 Lakhs towards CSR activities out of which we provided 867 scholarships, trained 
120 women in tailoring, and more than 6060 people attended the medical camps.

As per our ‘Three-year Strategic Vision’ plan, 2020-21 is our ‘Scaling-up’ year. The goals are to (i) going ‘Fully 
digital’, (ii) expand to five more states, and (iii) roll out new products to all branches. As a team, we are 
looking forward to these challenges and are confident of achieving a most of these goals in spite of the 
Covid-19 impact. 

MD & CEO
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MD & 
CEO இ� ெச�தி:

அ���ள ப��தார�க���,

ேகாவ��19 இலி��� ந��க� பா�கா��ட�� ந�ல 

ஆேரா�கிய��ட� இ��க வ����கிேற�.

2019-20 ஆ� ஆ���கான ஆ�� அறி�ைகைய 

த�க��� அள��பதி� நா�மி��த 

மகி��சியைடகிேற�. ��ைதய நிதியா��ட� 

ஒ�ப���ேபா� நா� அைன�� வ�த�தி�� சிற�பாக 

��ேன�ற� அைட��ேளா� எ�பைத மகி��சி�ட� 

ெத�வ���� ெகா�கிேற�.

ஏ�ர� 2019 இ�, இய��ந�க� ��வா� 

அ�கீக��க�ப�ட ‘��� ஆ�� �ேலாபாய 

பா�ைவ’(Three-year Strategic Vision’ plan) தி�ட�ைத நா� 

ெதாட�கிேனா�. தி�ட�தி� அைன�� அ�ச�கைள 

ந�மா� நிைறேவ�ற ���த� எ�� மகி��சி�ட� 

ெத�வ��கி�ேற�. 2019-20 இ� நா� &#39;உ�வைட�த 

ஆ��&#39; எ�ற தி�ட�தி� கீ� நி�வன� நா�� 

இல��கைள நிைறேவ�ற ���ேம�ெகா�ட� (i) �ஜி�ட� ெச�வ�, (ii) பண�யாள�க� திறைன 

ேம�ப���த�, (iii) �திய கிைளகைள ப�ற மாநில�கள�� வ��வா��த�, ம��� (iv) �திய 

வா��ைகயாள� கட� தி�ட�க� ஆகியைவ.

2019-20 ஆ� ஆ��� கட�ெதாைக நி�ைவ �.514.99 ேகா�ய�லி��� �.606 ேகா�யாக 

அதிக����ள�. த�க� நி�வன� கட�த ஆ��� �.12.40 ேகா� நிகரவ�வாைய ஈ����ள�. இ� 

��ைதய ஆ�ைட வ�ட ச�� �ைற�. ஏென�றா�, நம� கிைளகள�� எ�ண��ைக 105 � இ��� 137 

ஆக அதிக��ததினா��, ம��� கிைள வைலயைம�ைப �திய மாநில�க��� 

வ���ப��தியதினா�� நிகரவ�வா� ச�� �ைற�த�. இதி� இ�தி ேப�� ம�திய மாநில�களான 

ச�த��க�, ஜா��க��, ம�திய� ப�ரேதச� ம��� ெத�ன��தியாவ�� க�நாடகா ஆகிய மாநில�கள�� 

நம� நி�வன� ெவ�றிகரமாக வ��வைட�த� எ�பைத ந�க� மகி��சி�ட� 

ெத�வ����ெகா�கிேறா�. கட�த ஆ�ைட ஓ�ப���ேபா� ��றி� இ��� ஏ� இ�திய 

மாநில�கள�� நா� த�ேபா� வண�க நடவ��ைககைள� ெதாட�கி��ேளா�. நா� ெச�த சில 

�றி�ப�ட�த�க ெசல�கைள ஒ� �த�டாக� க���ப� ேக���ெகா�கிேறா�. இதி� ஐ.�.�ைறய�� 

�த��க�, அதிக கள ஊழிய�கைள நியமி�த� ம��� அ�வலக ஆதர� ���கைள 

பல�ப��தி��ேளா�. தவைண கட�த நி�ைவ�ெதாைக ெவ�� 99.68% அளவ�� ம��ேம உ�ள� இ� 

ைம�ேரா ைபனா�� �ைறய�� மிக�சிற�ததா��. நம� நி�வன� ப��-�� MFI கள�� ெதாட�கிற� 

ம��� �ச�� வ�கியா� வைக�ப��த�ப�ட &quot;அைம�� �தியாக ��கிய��வ� வா��த NBFC&quot; 

(Systemically Important NBFC)-எ�ற நிைலைய அைட���ள�. கட�த நிதியா��� நம� ேநா�க� 

&quot;ேம�ப�டதிற�&quot; எ�பதா��. 2019-20 ஆ��� நா� கவன�ேதா� ெசய�ப�டதா� அத� கிைள 

வைலயைம�� ம��� AUM ஆகியவ�றி� வள��சி கா�கி�ேறா�.

நம� நி�வன�தி� கட� மதி�ப��  நம�� ஒ� அள�ேகாலாக பய�ப�கிற� ம��� நம� 

சவா�கைள� ����ெகா�ள உத�கிற�. நி�வன�தி� கட�மதி�ப��  ெதாட��� ‘BBB’ ஆக இ��� 

வ�கிற� எ�பைத மகி��சி�ட� ெத�வ����ெகா�கிேற�. ICRA ம��� CARE கட� மதி�ப�� � 

நி�வன�க� ‘BBB’ மதி�ப�� ைட நம�� வழ��கி�றன.

பண� தா� நம� நி�வன�தி� �ல�ெபா��. இதைன வ�கிக� / NBFC நி�வ�க� �ல� கடனாக 

ெப�கிேறா�. நம�� கட� வழ��� அைன�� நி�வன�க�� நம�� கட� வழ��வதி� மிக�� 

தி��தி�ட� உ�ளன எ�பைத பல ச�த��ப�கள�� ெவள��பைடயாக ெத�வ����ளன எ�பைத 

மகி��சி�ட� ெத�வ����ெகா�கிேற�. த�சமய� 26 வ�கிக� / நிதிநி�வன�க� நம�� கட� 

வழ�கி��ளன.
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2019-20 ஆ� ஆ��� ‘�ஜி�ட� �ைம�’ �ய�சிகைள நா� ஆ��ரா�� ெதாழி���ப உதவ�ேயா� 

உ�வைம��, ேம�� கள ஊழிய�கைள�� சி�த�ப��தியத� வ�ைளவா�, �திய கட�க�, 

வா��ைகயாள� ம��� தி��ப�� ெச���� �ைறைய எள�ைம�ப��திய�, ��தலாக, ஓவ� �� 

ேமலா�ைம ம��� தான�ய�கி உ� தண��ைக ஆகியவ�ைற உ�ளட�கிய ெம�ெபா�� தி�ட�கள�� 

நா� பண�யா�ற� ெதாட�கி�ேளா�. 2019-20 ஆ� ஆ���, நம� அைண�� ெம�ெபா��கைள�� 

இைணயதி�� ெவ�றிகரமாக நக��திேனா�, இ� ெந��க�யானா ��நிைலகள�� எ�வ�த 

இைட��மி�லாம� எள�தாக ேவைல ெச�ய உத��.

நம� நி�வன�தி� ச�க ெபா���ண�� எ�ேபா�ேம ��கியமானதாக� க�த�ப�கிற�. அத�காக 

��த ம��� இைடநிைல நி�வாகிகளா� ஒ�ெவா� ஆ��� கண�சமான ேநர�� உைழ��� 

ெசலவழி�க�ப�கிற�. நம� நி�வன� பல ஆ��களாக (அ)   10 வ�, 11வ� ம��� 12 ஆ� வ��� 

மாணவ�க��� உதவ��ெதாைக, (ஆ) ைதய� �ைறய�� ெதாழி�பய��சி ம��� (இ) ம���வ 

�கா�க� உ�ள��ட சில ��கிய ேதைவக��காக உதவ����� வ�கிற�. 2019-20 நிதியா���, 

சி.எ�.ஆ� நடவ��ைகக��� �. 48.65 ல�ச� ப�ெஜ� ஒ��க�ப�� அதி� 867 மாணவ மாணவ�க��� 

க�வ� உதவ��ெதாைக, 120 ெப�க��� ைதய� பய��சி, ேம�� 6060 ��� ேம�ப�ேடா� ம���வ 

�கா�கள�� கல�� ெகா�டன�..

நம� நி�வன�தி� ஊழிய�க� நம�� மிக ��கியமான ம��� மதி��மி�க ெசா�தா��. 800 ��� 

ேம�ப�ட ஊழிய�க� நம� நி�வன�தி� ��ெக��பாக ெசய�ப�கிறா�க�. ‘க�ற� ம��� ேம�பா�’ 

எ�ற �திய �ைறைய உ�வா�கி, அதி� ஊழிய�க��கான �திய உதவ��ெதாைக தி�ட�ைத 

அறி�க�ப���வேதா� ஊழிய�கள�� திறைன அதிக��க ெவள���ற தி�ட�கைள உ�வா�கி��ேளா�. 

இ� ந�ல ���கைள� கா�ட� ெதாட�கி��ள�.

2019-20� நி�வன பண�கள�� ெப� ஊழிய�கைள அதிக��ேதா�. தைலைம அ�வலக� ம��� ப�ரா�திய 

(Regional) அ�வலக�கள�� 13 இ� இ��� 22 ஆக ெப� ஊழிய�கைள நியமிதி��ேளா�. 2020-21 ஆ� 

ஆ��� ெப� ஊழிய� எ�ண��ைகைய ேம�� அதிக��க��ேளா�, அ��ட� ெப�கைள கள 

ேம�பா�� பண�கள�� நியமி�� அ��த சில ஆ��கள�� ஆேரா�கியமான ஆ�-ெப� சம ஊழிய� 

எ�ண��ைக வ�கித�ைத அைடேவா�.

�ரள� �ன�வா�

உ�க� உ�ைம��ள,

இ�தியாக,  நம� இய��ந�கள�� வழிகா��த����, ப��தார�களாகிய உ�க� அ��பண������, 

ஊழிய�கள�� வ��வாச�, அதிக ெசய�திற� ம��� ெசய�திற� மி�க அ���ைற ஆகியவ�றி�� 

ந�றி ��கிேற�.

ம���� நம� நி�வன�ைத சிற�ததா��ேவா�.

நி�வன�தி� ‘��� ஆ�� �ேலாபாய பா�ைவ தி�ட�தி� ப�, 2020-21 நம�� ‘அளவ��த�’ 

ஆ�டா��. நம� �றி�ேகா�க�- (i) ‘��ைமயாக �ஜி�ட� ெச�வ�, (ii) ேம�� ஐ�� மாநில�க��� 

வ��வா��வ�, (iii) அைன�� கிைளக���� �திய தயா���கைள ெவள�ய��வ�. ஒ� ��வாக, நா�க� 

இ�த சவா�கைள எதி�பா���� ெகா����கிேறா�, ேம�� ேகாவ��-19 தா�க�ைத ம�றி இ�த 

இல��கள�� ெப��பாலானவ�ைற அைடேவா� எ�ற ந�ப��ைக�ட� இ��கிேறா�.

ேகாவ��-19 காரணமாக 2020-21 மிக�� சவாலான ஆ�டாக இ����, இ� மிக�� அ�தான ம��� 

அசாதாரண நிக�வா��. SMILE கட�த கால�கள�� பல ெந��க�கைள எதி�ெகா�ட� ம��� 

இ�தியாவ�� சிற�த MFIக�ட� ஒ�ப���ேபா� �தலிட�தி� உ�ள�. அைன�� ப��தார�க�� 

(ந��க� உ�பட) SMILE ஐ ஆத��பதா�, ேகாவ��-19 ஆ� ஏ�ப�ட ெகா�தள��ைப ம�றி 2020-21 நிதி ஆ��� 

���க� ஆேரா�கியமாக இ���� எ�� நா� ந��கிேற�.

MD & CEO
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FINANCIAL SUMMARY: 

2019-20 2018-19
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LOAN OBTAINED AND DISBURSED:

ASSETS UNDER MANAGEMENT (AUM): 
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SECURITISATION: 

ARREARS / PORTFOLIO AT RISK (PAR) / WRITE-OFF: 

LOAN SERVICING: 

MICROFINANCE SECTOR SCENARIO: 

NBFC-MFI industry:

DIVIDEND: 

TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR EDUCTION AND PROTECTION FUND: 

SHARE CAPITAL: 

FIXED DEPOSITS: 

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS: 
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INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY: 

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION AND FOREIGN EXCHANGE OUTGO: 

 (A) Conservation of energy:

(B) Technology absorption: 

(C) Foreign exchange earnings and Outgo:

DIRECTORS AND KEY MANANGERIAL PERSONNEL: 

Current Board of Directors and Key Managerial Personnel of the Company: 

S.No. Name of the Director/Key Managerial 

Personnel 

Designation 
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DECLARATION OF INDEPENDENT DIRECTORS: 

MEETINGS: 

AUDIT COMMITTEE: 

Composition as at 31  March 2020

MEETINGS: 

DIRECTORS RETIRING BY ROTATION:

PARTICULARS OF EMPLOYEES & REMUNERATION:

Annexure A.

Annexure B.
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DIRECTORS’ RESPONSIBILITY STATEMENT: 

In pursuance of section 134 (5) of the Companies Act, 2013, the Directors hereby confirm that:

 

NOMINATION & REMUNERATION POLICY: 

 

EVENTS SUBSEQUENT TO THE DATE OF FINANCIAL STATEMENTS: 

MATERIAL CHANGES AND COMMITMENTS, IF ANY, AFFECTING THE FINANCIAL POSITION OF THE 

COMPANY: 

 

RELATED PARTY TRANSACTIONS: 

Annexure C”

DETAILS OF SUBSIDIARY, ASSOCIATE AND JOINT VENTURE OF THE COMPANY: 

 

AUDITORS’ REPORT: 

AUDITORS: 
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The responses of your Directors on the observations made by the Secretarial Auditor are as 

follows:- 

 

Observation:  

Response: 
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EXTRACT OF ANNUAL RETURN:

CORPORATE GOVERNANCE:

CORPORATE SOCIAL RESPONSIBILITY (CSR): 

Annual Report on Corporate Social Responsibility (CSR) Activities: 

1. A brief outline of the company's CSR policy 

 

 

 

 

 

 

2. Composition  

3. Average net profit of the Company for the last 3 

financial years  

4. Prescribed CSR Expenditure (2% of the amount as 

in above) allocated  

5. Details of CSR Spent during the financial year 

A. Total amount to be spent for the financial year:  

Rs. 48.65 lakh 

B. Actual amount spent: Rs. 49.28 Lakh 

C. Amount unspent, if any: Nil 
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6.  In case the company has failed to spend the two per cent of the average net pr ofit of the last 

three financial years or any part thereof, the company shall provide the reasons for not spending 

the amount in its Board’s report:  

 

7. A responsibility statement of the CSR committee that the implementation and monitoring of 

CSR Policy is in compliance with CSR objectives and Policy of the company: 

ACKNO WLEDGEMENTS: 

For S.M.I.L.E. MICROFINANCE LIMITED 

Sd/-  

Place:  Chennai                  MURALI SRINIVAS P 

Date: 30-06-2020                      MANAGING DIRECTOR & CEO 
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Annexure- A 

 

DISCLOSURE IN DIRECTORS’ REPORT PURSUANT TO SECTION 197(12) OF THE COMPANIES ACT, 

2013 READ WITH RULE 5(1) OF THE COMPANIES (APPOINTMENT AND REMUNERATION OF 

MANAGERIAL PERSONNEL), RULES, 2014 

 

Name of the Director Designation Ratio to median 

remuneration 

 

 

 

 

Name of the Director / KMP Designation % increase in remuneration 
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Annexure- E 

FORM NO. MGT 9 

EXTRACT OF ANNUAL RETURN 

As on financial year ended 31.03.2020  

Pursuant to Section 92 (3) of the Companies Act, 2013 and rule 12(1)  

of the Company (Management & Administration) Rules, 2014 

I. REGISTRATION & OTHER DETAILS: 

 

 

 

 

 

 

 

 PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY: (

S. No. Name and Description 

of main products / 

services 

NIC Code of the Product/service 

 

 

%  to total 

turnover of the 

company 

III. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES: 

S. 

No. 

Name and Address of 

the Company 

CIN/GLN Holding 

/Subsidiary/ 

Associate  

% of Shares 

Held 

Applicable 

Section 

 VI. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)

A) Category-wise Share Holding: 

Category of 

Shareholders 

No. of Shares held at the beginning 

of the year [As on 31-March-2019] 

No. of Shares held at the end of the 

year [As on 31-March-2020] 

Change 

during 

the year     

  Demat Physical Total % of 

Total 

Shares 

Demat Physical Total % of 

Total 

Shares 

 

A. Promoters 

Indian

Total shareholding of 

Promoter (A) 

B. Public 

Shareholding 



 

Page | 30  

 

Total Public 

Shareholding (B) 

C. Shares held by 

Custodian for GDRs & 

ADRs 

Grand Total (A+B+C) Nil 17339639 17339639 100.00% 14257138 3082501 17339639 100.00% Nil 

B) Shareholding of Promoter: 

SN 

Shareholder’s 

Name 

Shareholding at the beginning of 

the year 

Shareholding at the end of the 

year 

change in 

shareholding 

during the 

year     

No. of 

Shares 

% of total 

Shares of 

the 

company 

%of Shares 

Pledged / 

encumbered 

to total 

shares 

No. of 

Shares 

% of total 

Shares of 

the 

company 

%of Shares 

Pledged / 

encumbered 

to total 

shares 

Total 3219997 18.58 Nil 3219997 18.58 Nil Nil 

C) Change in Promoters’ Shareholding (please specify, if there is no change): 

SN Particulars Shareholding at the beginning of the 

year 

Cumulative Shareholding during the 

year 

No. of shares % of total shares 

of the company 

No. of shares % of total shares of 

the 

company 

- No change in Promoters shareholding during the FY 2019-20 

D) Shareholding Pattern of top ten Shareholders:  

(Other than Directors, Promoters and Holders of GDRs and ADRs): 

S.No For Each of the Top 10 

Shareholders 

Shareholding at the beginning of 

the year 

Shareholding at the end of 

the year 

No. of shares % of total 

shares of the 

company 

No. of 

shares 

% of total 

shares of the 

company 
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Shareholding of Directors and Key Managerial Personnel: 

SN Shareholding of each Directors and each 

Key Managerial Personnel 

Shareholding at the 

beginning of the year 

Cumulative 

Shareholding during 

the Year 

No. of 

shares 

% of total 

shares of the 

company 

No. of 

shares 

% of total 

shares of the 

company 

 INDEBTEDNESS:  
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VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL: 

A. 

SN. Particulars of Remuneration Name of MD/ WTD/ 

Manager 

Total Amount in 

Rs.   

Total (A) 

  

  

66,34,833 66,34,833 

 

B. Remuneration to other Directors: 

S.N Particulars of Remuneration Name of Directors Total 

Amount  

Mr. Rajan 

Samuel 

Mr. Suresh 

K Krishna 

Mrs. Indrani 

Bhagwan 

Singh 

Mr. V S 

Padmanaba

n 

16,25,000 

Nil 

Nil 

16,25,000 

  Total Managerial 

Remuneration 

6,50,000  7,50,000 1,75,000 50,000 16,25,000 
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C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD/MANAGER/ WTD: 

SN Particulars of Remuneration Key Managerial Personnel  

    Chief Financial 

Officer 

Company Secretary Total 

  Total 35,26,622 17,46,633 52,73,255 

 

VII. PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES: 
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Industry structure and developments: 

Opportunities and Threats: 

Product-wise performance: 
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Risks and concerns: 
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Internal audit and controls: 

 

Risk Management: 

Discussion on financial performance with respect to operational performance: 

Material developments in Human Resources / Industrial Relations front, including number of 

people employed: 
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Information Technology:

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

 

 

 

 

 

For S.M.I.L.E. MICROFINANCE LIMITED 

Sd/- 

MURALI SRINIVAS P 

MANAGING DIRECTOR & CEO  

 





 

Page | 39  

 

COMPANY PHILOSOPHY: 

BOARD of DIRECTORS: 

The Current Board of Directors of the Company: 

COMMITTEES OF BOARD:

S.no Name of the Directors Designation 
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AUDIT COMMITTEE: 

Composition:

Meetings: 

 

Terms of Reference:

The Role of the Committee, among others will include: 

 

 

 

 

 

 

 

The Committee shall review the following inform ation: 
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BORRO WING & INVESTMENT COMMITTEE: 

Composition:

 

Meetings:

Terms of Reference:

 

CREDIT & NON-PERFORMING ASSETS REVIEW COMMITTEE: 

Composition:

Meetings: 

Terms of Reference:

ASSET LIABILITY MANAGEMENT COMMITTEE (ALCO):

 

Composition:

Meetings: 

Terms of Reference:
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SHARE ALLOTMENT & TRANSFER COMMITTEE:

Composition: 

Meetings: 

Terms of Reference:

NOMINATION & REMUNERATION COMMITTEE:

Composition: 

Meetings: 

Terms of Reference: 

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE: 
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Composition: 

Meetings: 

Terms of Reference: 

 

 

 

 

RISK MANAGEMENT COMMITTEE: 

Composition: 

Meetings: 

Terms of Reference: 
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IT STEERING COMMITTEE: 

Composition: 

Meetings: 

Terms of Reference: 

 

 

 

 

 

 

 

 

 

GRIEVANCE REDRESSAL & STAKEHOLDER RELATIONSHIP COMMITTEE: 

Composition: 

Meetings: 

 

2. 

3. 
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DEBENTURE HOLDER DETAILS: 

Name of Debenture Holder Address Number of Non-

Convertible 

Debentures 

DEBENTURE TRUSTEES DETAILS: 

Debenture Trustee Registered Office Address 

GENERAL SHAREHOLDER INFORMATION: 

Financial year:  

CODE OF CONDUCT: 

FAIR PRACTICES CODE: 

DISCLOSURES: 

Address for Correspondence 

R Venkatasubramanian 

Company Secretary  

14/25, Chakrapani Street, West Mambalam  

Chennai 600033 

For S.M.I.L.E. MICROFINANCE LIMITED 

Sd/- 

P. MURALI SRINIVAS 

MANAGING DIRECTOR & CEO 
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MD & CEO / CFO Certificate 

The Board of Directors 

S.M.I.L.E. MICROFINANCE LIMITED

— 

 

 

— 

— 

 

 

          P. MURALI SRINIVAS                V.T. PRABAKARAN 

       Managing Director & CEO                   Chief Financial Officer 

 

Place: Chennai 

Date: 30-06-2020 

 





 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 















Particulars 
 Note 
No. 

 As at 

31 March 2020 

 As at 

31 March 2019 

As at 

31 April 2018 

 Amount Rs. in 
lakhs 

 Amount Rs. in 
lakhs 

 Amount Rs. in 
lakhs 

I ASSETS 
1 Financial assets 

(a) Cash and cash equivalents 4 3,860.50 6,639.19 5,148.17 

(b) Bank Balances other than (a) above 5 4,330.03      4,355.80  3,270.30 

(c) Loans 6 59,002.59 50,582.44 46,273.93 

(d) Loans given to staff - at amortized cost 6(a) 37.32 22.93 18.53 

(e) Other Financial assets 7 488.86 510.52 303.42 

2 Non-financial Assets 
(a) Current tax assets (net) 8 75.82 74.22 -   

(b) Deferred tax assets (net) 9 387.54 350.68 159.02 

(c) Property, Plant and Equipment 10(a) 155.23 72.56 61.11 

(d) Intangible assets (including RoU) 10(b) 92.61 14.22 6.03 

(e) Other non-financial assets 11 103.59 32.92 20.25 

Total assets  68,534.09  62,655.48  55,260.76 

II LIABILITIES AND EQUITY 
1 Financial Liabilities 

(a)Other Payables 12 

(i) total outstanding dues of micro enterprises and small 
enterprises 

-    0.13 -   

(ii) total outstanding dues of creditors other than micro 

enterprises and small enterprises 

141.99     115.58 105.92 

(b) Debt Securities 13 12,701.62 13,182.25 14,699.35 

(c) Borrowings (other than debt securities) 14 39,464.39 35,646.87 28,667.47 

(d) Other Financial liabilities 15 1,130.68 138.66 101.24 

2 Non-financial Liabilities 

(a) Current tax liabilities (net) 16 -   -   38.81 

(b) Provisions 17 325.45 219.20 182.01 

(c) Other non-financial liabilities 18 341.79 104.84 346.44 

3 Equity 
(a) Equity share capital 19 1,733.96 1,733.96 1,733.96 

(b) Other equity 20 12,694.21 11,513.99 9,385.56 

Total Liabilities 68,534.09 62,655.48 55,260.76 

See accompanying notes forming part of the financial statements 

In terms of our report of even date attached For and on behalf of the Board of Directors of S.M.I.L.E. Microfinance 
Limited For Deloitte Haskins & Sells LLP 

FRN No.117366 W/W-100018 

Chartered Accountants 
Sd/- 
Geetha Suryanarayanan 

Sd/- 
P. Murali Srinivas 

Sd/- 
Suresh Krishna. K  

Partner  CEO & Managing Director Independent Director 
Membership No. 29519  DIN:00554309 DIN:01217401 

Place : Chennai 

Date :  30th June, 2020 
Sd/- 
V.T. Prabakaran 

Sd/- 
R. Venkatasubramanian 

Chief Financial Officer 
PAN: AKOPP2826M 

Company Secretary  
PAN: AJGPV8188H 

Place : Chennai 
Date : 30th June, 2020 



Particulars 
Note 
No. 

 For the Year ended 

31 March 2020  

 For the Year ended 

31 March 2019  

 Amount Rs. in lakhs  Amount Rs. in lakhs 

I Revenue from operations 
Interest income 
Net Gain on Derecognition of Financial Instruments under Amortised cost 

category 

21 
22 

   12,393.88 
179.25 

11,616.29 
- 

Commission Income 23 132.62 118.54 
Other operating income 24  4.48  2.47 

Total (I)  12,710.23 11,737.30 

II Other Income 25 201.59 155.31 

III Total Income (I + II) 12,911.82 11,892.61 

IV Expenses 
Finance cost 26  6,146.59 6,016.47 

Impairment of financial instruments 27  337.98 182.74 

Employee benefit expenses 28  2,492.88 1,964.99 

Depreciation, amortization and impairment 10  87.00 27.20 

Other expenses 29  1,299.84 887.05 

Total Expenses (IV) 10,364.29 9,078.45 

V Profit before Exceptional Items and tax (III -  IV) 2,547.53  2,814.16 

VI Exceptional item 30 550.00 - 

VII Profit before tax (V- VI) 1,997.53 2,814.16 

VIII Tax Expense: 9 

(1)  Current tax  770.00 1,030.00 
(Excess)/ Short provision for tax relating to prior years  (1.19) (178.02) 

(2)  Deferred tax  (15.38) (184.27) 

IX Profit/(loss) for the year (VI - VIII) 1,244.10 2,146.45 

X Other Comprehensive Income 20 

A (i) Items that will not be classified to profit or loss: 

Re-measurement gains and (losses) on defined benefit obligations (net) 
(85.36) (25.42) 

(ii) Income tax relating to items that will not be reclassified to profit or loss 9.1 
21.48 7.40 

Other Comprehensive Income  (63.88)  (18.02) 

XI Total Comprehensive Income for the year (IX + X) 1,180.22 2,128.43 

XII Earnings per equity share 32 
- Basic (Rs.)  7.17  12.38 

- Diluted (Rs.) 

See accompanying notes forming part of the financial statements 

 7.17  12.38 

In terms of our report of even date attached For and on behalf of the Board of Directors of S.M.I.L.E. 
Microfinance Limited For Deloitte Haskins & Sells LLP 

Chartered Accountants 

FRN No.117366 W/W-100018 
Sd/- 
Geetha Suryanarayanan 

Sd/- 
P. Murali Srinivas 

Sd/- 
Suresh Krishna. K 

Independent Director Partner  CEO and Managing Director 
Membership No. 29519  DIN: 00554309 DIN:01217401 

Place : Chennai 

Date :  30th June, 2020 
Sd/- 
V.T. Prabakaran 

Sd/- 
R. Venkatasubramanian 

Company Secretary  
PAN: AJGPV8188H 

Chief Financial Officer 
PAN: AKOPP2826M 

Place : Chennai 

Date : 30th June, 2020 



 

 

 

 

 

  
 

1. Equity Share capital 
   

 

   
  

Amount Rs. In lakhs 
 

 
 

  
Balance at the beginning of 

the reporting year 

Changes in equity share 

capital during the year 

Balance at the end of 

the reporting year  

 

 

  1,733.96                           -                             1,733.96  

 

 

 

  
 
2. Other Equity Amount Rs. In lakhs 

  

Particulars  

Reserves and Surplus  

Total 

  

Statutory 
Reserve 

Securities 
Premium  

Retained 
Earnings 

Other 
Comprehensive 

Income 

   Balance as at 1 April 2018  1,104.14  3,740.20  4,541.22  - 9,385.56  

  

 

Total Comprehensive Income 

for the year                           -    
                                 

-    
                 

2,146.45 

 

 
(18.02) 2,128.43  

  

 

Others – Transfer To Statutory 

Reserves 
                    

519.45  
                                 

-    
                  

(519.45) 

 

 
- -    

  Balance as at 31 March 2019  1,623.59  3,740.20  6,168.22 (18.02) 11,513.99  
             

  
Total Comprehensive Income 
for the year                           -    -    1,244.10 (63.88) 1,180.22 

  

 
Others – Transfer To Statutory 

Reserves 

 
248.82  

 
  -    

 
   (248.82) 

 
- 

 
-    

  Balance as at 31 March 2020  1,872.41  3,740.20  7,163.50 (81.90) 12,694.21  

See accompanying notes forming part of the financial statements  
 

In terms of our report of even date attached 
 

For and on behalf of the Board of Directors S.M.I.L.E Microfinance 
Limited  For Deloitte Haskins & Sells LLP 

FRN No.117366 W/W-100018 

Chartered Accountants 
  

 
 

Sd/- 
Geetha Suryanarayanan 

Sd/- 
P. Murali Srinivas 

Sd/- 
Suresh Krishna. K  

Partner   CEO & Managing Director Independent Director  
Membership No. 29519  DIN:00554309 DIN:01217401 
 

Place: Chennai 

Date : 30th June, 2020 
  

 
 

  
 

 Sd/- 
V.T. Prabakaran 

Sd/- 
R. Venkatasubramanian  

  
 

 Chief Financial Officer 
PAN: AKOPP2826M 

Company Secretary  
PAN: AJGPV8188H 

  
 

 
  

 
 

    Place: Chennai  
 

    Date : 30th June, 2020 



 

 

 
 

Statement of Cash Flow for the year ended 31st March 2020     

Particulars 

For the Year Ended 

31 March 2020 

 For the Year Ended 

31 March 2019  

Amount Rs.in lakhs Amount Rs.in lakhs 

A. Cash flow from Operating Activities     
  Profit After Tax 

 
1,244.10  2,146.45  

  
 

Adjustments for: 
 

    

  Depreciation/ Amortization 
 

                          87.00                        27.20  

  Tax Expenses   753.43                       667.71  
  Provision for Receivables under Financing Activity (Net) 337.98                       182.74  
  (Profit) / Loss on Sale of Property, Plant, Equipment (Net)                             2.73                         (0.04) 

  Gain on sale of current investments in Mutual Funds  (131.13)                    (143.33) 
  Finance Cost 

 
6,146.59                    6,016.47  

  Interest on Deposits 
 

 (337.50)                    (274.68) 

  Operating Profit before Working Capital Changes 8,103.20 8,622.52  

  
 

Changes in Working Capital: 
 

    

  Adjustments for (increase) / decrease in operating assets:     

  Bank Balance other than cash and cash equivalents 1018.88 (2094.05) 
  Receivables under Financing Activity  (8,758.13)                  (4,491.25) 
  Loans given to staff  

 
 (14.39)                        (4.40) 

  Other financial Assets 
 

 (36.62)                    (104.64) 
  Other non-financial assets 

 
 (70.67)                      (12.67) 

  
 

Adjustments for increase / (decrease) in Operating Liabilities:     

  Other Payables 
 

                          26.28                          9.79  

  Other financial Liabilities 
 

903.57                       6.91 
  Other non-financial Liabilities 

 
236.95                     (241.60) 

  Other Provisions 
 

106.25                        37.19  

  Cash Flow Generated from Operations 1,515.32 1,727.80 

  Interest Income on Deposits 
 

395.78                       172.22  

  Net cash flow from Operations 1,911.10 1,900.02 

  Net Income Tax Paid 
 

 (770.41)                    (965.01) 

  Net Cash flows from Operating Activities 1,140.69 935.01 

B. Cash flow from Investing Activities     
  Proceeds from Sale of  Property, Plant  and Equipment                             3.39                          0.05  

  
Capital Expenditure on  Property, Plant  and Equipment (including Capital 
Advances) 

 (251.09)                      (41.75) 

  Gain on sale of current investments in Mutual Funds 131.13                       143.33  

  Net Cash Flow Generated  (used in) / from  Investing Activities (116.57)  101.63 

C. Cash flow from Financing Activities     
  (Repayment) /proceeds from of Long-Term Borrowings-Term Loans (net) 5,656.77                  (2,123.61) 

  Finance cost paid on Term loans 
 

 (3,131.07)                  (3,202.48) 
  Repayment of Long-Term Borrowings-Debentures   (500.00)                  (1,541.67) 
  Finance cost paid on Debentures 

 
 (1,828.81)                  (1,939.11) 

  (Repayment)/Proceeds from securitization borrowings (net)  (1,764.35)                   8,512.90  
  Finance cost paid on securitization  (886.95)                    (305.04) 
  Repayment of Short-Term Borrowings - Cash Credit (net)  (181.33)                       70.24  

  Other Interest and charges paid 
 

 (173.93)                      (25.40) 

  Net Cash Flow ( used in ) Financing Activities   (2,809.67)  (554.17) 

  Net (decrease) /increase in Cash and cash equivalents (A+B+C) (1,785.58) 482.47 

  Cash and cash equivalents at the beginning of the year 5,610.74 5,128.27 

  Cash and Cash Equivalents at the end of the year 3,825.16 5,610.74 

  Reconciliation of Cash and cash equivalents with the Balance Sheet: 
  

  Cash and cash equivalents as per balance sheet (Refer note 4) 3,860.50                   6,639.19  

 
Less: Balances that does not meet the definition of Cash and Cash 

equivalents as per Ind-AS 7 statement of Cash Flow 
(35.34) (1,028.45) 

Cash and cash equivalents as per Ind-AS7 statement of Cash Flow 
(Refer Note4.1): 

See accompanying notes forming part of the Financial Statements  

 
3,825.16 

 
5,610.74 

  

In terms of our report of even date attached For and on behalf of the Board of Directors S.M.I.L.E 

Microfinance Limited  For Deloitte Haskins & Sells LLP 
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4 

Notes forming part of the Financial Statements for the year ended 31 March 2020 
 

Cash and cash equivalents 
 

  Particulars 

 As at 

31 March 2020  

As at 

31 March 2019 

As at 

1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 
          

  (a) Cash on hand 5.79   5.58  4.87  

  (b) Balances with Banks       
  - In Current Accounts 3,319.37  4,605.16  5,111.60  

  
- In Deposit Accounts - Free of Lien (original maturity 
less than 3 months) 

500.00 1,000.00 11.80  

 

- In Deposit Accounts - Free of Lien (original maturity 

more than 3 months) 
35.34 1028.45 19.90 

  Total 3,860.50  6,639.19  5,148.17  
 

4.1 
 

Of the above, the balances that meet the definition of Cash and 

cash equivalents as per Ind AS 7 Cash Flow Statements is 

 
 

3,825.16 

 
 

5,610.74 

 
 

5,128.27  

5 Bank Balances other than above 
   

  Particulars 

As at 
31 March 2020 

As at 
31 March 2019 

As at 
1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  Balances with Banks       

  - In Current Accounts- Earmarked Unpaid Dividend 8.34  8.68  8.75  

  - In Deposit Accounts - Under Lien (Refer Note 5.1 below) 4,321.69  4,347.12  3,261.55  

  Total 4,330.03  4,355.80  3,270.30  

  

    

5.1 Deposit accounts under lien comprise of: 
 

Deposits amounting to Rs.  2,994.52 lakhs (As at 31 March 2019: Rs. 3,604.53 lakhs; As at 1 April 2018: Rs. 3.158.79 lakhs) have 
been placed with certain banks for obtaining term loans. 
 

Deposits amounting to Rs. 1,327.17 lakhs (As at 31 March 2019: Rs. 742.59 lakhs; As at 1 April 2018: Rs. 102.76 lakhs) placed as 
credit enhancement (cash collateral) towards securitization transactions. 
 

6 Loans (at amortized cost) (Refer Notes below)    

  Particulars 

As at 
31 March 2020 

As at 
31 March 2019 

As at 
1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  

(i) Unsecured and considered good, unless otherwise 

stated       
  Loans                  59,876.96  51,227.98  46,793.20  
  Less : Impairment loss allowance                       874.37  645.54  519.27  

  Sub Total  59,002.59  50,582.44  46,273.93  

       

  (ii) Loan to Staff                        37.32  22.93  18.53  

  Grand Total 59,039.91  50,605.37  46,292.46  

      

  Particulars As at 
31 March 2020 

As at 
31 March 2019 

As at 
 1 April 2018 

Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

6.1 

The Loan Receivables reflected above excludes Microfinance 
Loans assigned to a third party on securitization  in accordance 
with R.B.I. guidelines which qualify for derecognition as per 

Ind-AS 109 

 
737.01 

 
- 

 
- 

6.2 Disclosure requirements as per RBI circular dated March 13, 2020 having reference number RBI/2019-20/170, 
DOR(NBFC).CC.PD.No.109/22.10.106/2019-20 as per para 2 of Prudential Floor of ECL 

(a) As at 31 March 2020      

     
(Amount Rs.in Lakhs) 

Asset classification as  
per RBI norms 

Asset 
classification 
as per Ind AS 

109 

Gross carrying 
amount as per 

Ind AS 

Loss allowances 
(provisions) as 
required under 

Ind AS 109 

Net Carrying 
amount 

Provisions 
required as 
per IRACP 

norms 

Difference 

between Ind AS 
109 provisions 

and IRACP 

norms 

(A) (B) ( C) (D) E = (C-D) (F) G = (D-F) 

Performing assets             

Standard 
Stage 1 59,700.66  736.56  58,964.10  543.90  192.66  
Stage 2 38.16  4.28  33.88  4.20  0.08  

Non-Performing Assets (NPA) Stage 3 133.53  133.53                  -    114.87  18.66  

Total   59,872.35  874.37  58,997.98  662.97  211.40  
 

 

      



 

 

(b) As at 31 March 2019 

     

(Amount Rs.in Lakhs) 

Asset classification as per  

RBI norms 

Asset 
classification 

as per Ind AS 
109 

Gross carrying 
amount as per 

Ind AS 

Loss allowances 
(provisions) as 

required under 
Ind AS 109 

Net Carrying 

amount 

Provisions 
required as 

per IRACP 
norms 

Difference 
between Ind AS 
109 provisions 

and IRACP 
norms 

(A) (B) ( C) (D) E = (C-D) (F) G = (D-F) 

Performing assets             

Standard 
Stage 1 51,258.92  512.59  50,746.33  478.71  33.88  

Stage 2 85.85  0.86  84.99  0.86                        -    
Non-Performing Assets (NPA) Stage 3 132.09  132.09                  -    115.51  16.59  

Total   51,476.86  645.54  50,831.32  595.07  50.47  
 

(c) As at 1 April 2018 
      

     
(Amount Rs.in Lakhs) 

Asset classification as per  
RBI norms 

Asset 
classification 
as per Ind AS 

109 

Gross carrying 
amount as per 

Ind AS 

Loss allowances 
(provisions) as 
required under 

Ind AS 109 

Net Carrying 
amount 

Provisions 
required as 
per IRACP 

norms 

Difference 

between Ind AS 
109 provisions 

and IRACP 

norms 

(A) (B) ( C) (D) E = (C-D) (F) G = (D-F) 

Performing assets             

Standard 
Stage 1 47,053.61  470.53  46,583.08  438.59  31.94  
Stage 2 26.09  0.26  25.83  0.26  0.00  

Non-Performing Assets (NPA) Stage 3 48.48  48.48                  -    32.43  16.05  

Total   47,128.18  519.27  46,608.91  471.28  47.99  
 

 

6.3 
 

The Stage wise break of Loans reflected above (Refer Note 6) is given below :  

 

  (A) As at 31 March 2020     

    (Amount Rs. In lakhs) 

  
Loan Receivables  Stage 1: 0-30 days Stage 2: 31-90 days Stage 3: >90 days Total 

  i. Loans considered as Qualifying Assets 58,180.34  37.77  132.80  58,350.91  

  ii. Loans considered as Non Qualifying 

Assets 

1,520.31 0.40  0.73  1,521.44 

            

  Gross Carrying Amount of Loans 59,700.65 38.17  133.53  59,872.35 

  Less : Impairment loss allowance * 736.56 4.28 133.53  874.37 

  Net Loans 58,964.09 33.89 -    58,997.98 

   

(B) As at 31 March 2019 
    

    (Amount Rs. In lakhs) 

  
Loan Receivables   Stage 1: 0-30 days   Stage 2: 31-90 days   Stage 3: >90 days   Total  

  i. Loans considered as Qualifying Assets 47,909.55  82.96  122.45  48,114.96  

  ii. Loans considered as Non Qualifying 
Assets 

3,350.06  2.89  8.95  3,361.90  

  Gross Carrying Amount of Loans 51,259.61  85.85  131.40  51,476.86  

  Less : Impairment loss allowance * 512.59  0.86  132.09 645.54 

  Net Loans 50,747.02 84.99  (0.69) 50,831.32 

 

  (C) As at 01 April 2018     

    (Amount Rs. In lakhs) 

  
Loan Receivables   Stage 1: 0-30 days   Stage 2: 31-90 days   Stage 3: >90 days   Total   

  i. Loans considered as Qualifying Assets 44,630.07  25.33  45.93  44,701.33 

  ii. Loans considered as Non Qualifying 
Assets 

2,423.53 0.77  2.55  2,426.85 

  Gross Carrying Amount of Loans 47,053.60 26.10 48.48  47,128.18  

  Less : Impairment loss allowance * 470.53 0.26   48.48  519.27  

  Net Loans 46,583.07 25.84 -    46,608.91  
       

  *The impairment loss allowance includes Contingent Provision against Standard Assets (Non Qualifying assets) of Rs.18.55 lakhs  

as at 31 March 2020 (As at 31 March 2019: Rs. 33.53 lakhs; As at 1 April 2018: Rs.24.24 lakhs) 
 
 
 



 

 

6.4 Reconciliation of impairment allowance on Loans    

  Particulars 
Amount Rs.in 

Lakhs    

  Impairment allowance as at 1 April 2018 519.27   

    Add: Impairment allowance provided in statement of Profit & Loss 182.74   

    Less: Impairment allowance Utilized for writing off Loss assets 56.47  

    Impairment allowance as at 31 March 2019 645.54  

    Add: Impairment allowance provided in statement of Profit & Loss 337.98   

    Less: Impairment allowance Utilized for writing off Loss assets 109.15  

    Impairment allowance as at 31 March 2020 874.37  

   

6.5 

 

As per RBI guidelines on Securitization DNBR. PD. 008/03.10.119/2016-17 dated September 01, 2016updated on April 16, 
2019 the details of securitization are given below: 

  
Particulars 

 31 March 2020 

Numbers/Amount (Rs.)   

31 March 2019 

Numbers/Amount (Rs.) 

1 April 2018 

Numbers/Amount (Rs.)  

  (i) No of SPVs sponsored by the NBFC for 
securitization transactions 

      

    a.Through Direct assignment 2  -                                  -    
    b.Through PTC 5  5  1  

  
  

Total  7 5 1 
 

(ii) Total amount of securitized assets as per books 
of the SPVs Sponsored (Amount Rs.in Lakhs) 

      

    a.Through Direct assignment 737.01 -                                  -    
    b.Through Pass through Certificates 15,561.94  12,138.36  2,568.89  

  Total 16,298.95 12,138.36  2,568.89  

   

(iii) Total amount of exposures retained by the NBFC 
to comply with MRR as on the date of Balance sheet 

      

  a) Off-balance sheet exposures      

  - First loss                            -    -    -    
  - Others                            -    -    -    
  b)On-balance sheet exposures (Amount Rs.in 

Lakhs) 

      

  - First loss       
    a. Direct Assignment  -    -    -    

    a. Pass through Certificates -    - -    
  - Others (Minimum Retention requirement("MRR"))   -    -                                  -    
  (iv) Amount of exposures to securitization 

transactions Other than MRR 

      

  a) Off-balance sheet exposures       
  i)Exposure to own securitizations       

  - First loss                            -    -    -    
    a. Direct Assignment                             -    -    -    
    a. Pass through Certificates                            -    -    -    

  - Others                            -    -    -    
  ii)Exposure to third party securitizations       
  - First loss                            -    -    -    

  - Others                            -    -    -    
  b) On-balance sheet exposures       
  i)Exposure to own securitizations       

  - First loss 1,327.17  742.59  - 
  - Others                            -     -    -    
  ii) Exposure to third party securitizations       

  First loss                            -    -    -    
  Others                            -    -    -    

6.6 Details of Financial Assets sold to Securitization Company     

  
Particulars 

 For the Year ended  
31 March 2020  

For the Year ended  
31 March 2019  

  Total number of loan assets securitized during the 
year 

                       1,21,711                                 81,418  
 

    a.Through Direct assignment 26,544  -    
 

    b.Through PTC  95,167  81,418 
 

  Book value of loan assets securitized during the 

year 
                    20,002.84  

 

12,138.36   
    a.Through Direct assignment 4,440.90  -    

 
    b.Through PTC 15,561.94  12,138.36  

 
   

Sale consideration received during the year 
 

17,905.52  
 

11,125.41   

    a.Through Direct assignment 3,996.81  - 
 



 

 

    b.Through PTC 13,908.71  11,125.41  
 

  MFI Loans Subordinated as Credit Enhancement on 
Assets Derecognized 

                      2,097.32  
 

1,012.95   

    a.Through Direct assignment 444.09  -    
 

    b.Through PTC 1,653.23  1,012.95  
 

  Gain / (loss) on the securitization transaction recognized 
in P&L 

                           -    -    
 

    a.Through Direct assignment                            -    -    
 

    b.Through PTC                            -    -    
 

  Gain / (loss) on the securitization transactions deferred                            -    -    
 

    a.Through Direct assignment                            -    -    
 

    b.Through PTC                            -    -    
 

  Quantum of Credit Enhancement provided on the 
transactions in the form of deposits 

-    -    
 

    a.Through Direct assignment                            -    -    
 

    b.Through PTC 1,327.17  742.59  
 

  Quantum of Credit Enhancement as at year end 1,327.17  742.59  
 

    a.Through Direct assignment                            -    -    
 

    b.Through PTC 1,327.17  742.59  
 

  Interest spread Recognized in the Statement of 
Profit and Loss during the Year 

179.25  -    
 

    a.Through Direct assignment 179.25  -    
 

    b.Through PTC                            -    -    
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Other financial assets (At amortized cost) 
  

 

  Particulars 

As at 
31 March 2020 

As at 
31 March 2019 

As at 
1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  (a) Security deposits                     102.54                    75.68  71.21  

  (b) Interest accrued on deposits with banks and others                     256.52                  314.80  212.34  

  (c) Insurance Commission Receivable                      45.25                    22.38  19.87  

  (d ) Direct Assignment Incentive Receivable                      23.92                        -                                -    

  (e) Retained Interest on Asset Assigned                      54.63                        -                                -    

  (f) Interest Spread Receivable on Securitization                        6.00                    97.66                              -    

  Total 488.86                     510.52  303.42  
       

8 Current Tax Assets (Net)    

  Particulars 

As at 

31 March 2020 

As at 

31 March 2019 

As at 

1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  Advance Income Tax / (Tax payable)                      75.82                    74.22                              -    

  Total 75.82                       74.22  -    
       

9 Deferred Tax Assets (Net)    

  Particulars 

As at 
31 March 2020 

As at 
31 March 2019 

As at 
1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  Deferred Tax Assets (Net) (Refer Note 9.1)                     387.54                  350.68  159.02  

  Total                     387.54                     350.68  159.02  
 

9.1 Current Tax and Deferred Tax 
      (i) Income Tax Expense 
    

  
Particulars 

 For the Year 

ended  
31 March 2020  

 For the Year ended  
31 March 2019  

   Amount Rs. in lakhs   Amount Rs. in lakhs  

  (a) Current tax in respect of current year                      770.00                    1,030.00  
  (b) Deferred tax relating to origination and reversal of temporary differences                      (15.38)                    (184.27) 
        

  Total Tax Expense recognized in statement of profit and loss in respectof 
current year 

754.62  845.73  

  
     

  
(ii) Reconciliation of tax expense and the accounting profit multiplied by India's domestic tax 
rate: 

   

  
Particulars 

 For the Year 

ended  
31 March 2020  

 For the Year ended  

31 March 2019  

   Amount Rs. in lakhs   Amount Rs. in lakhs  



 

 

  Profit Before tax from Operations                   1,997.53                    2,814.16  
  Income Tax using the Company's domestic Tax rate #                      502.74                      819.48  
  Effect of  permanent differences                      150.83  7.62 

  Effect in deferred tax asset due to changes in tax rates in current year 101.05 18.63 

  Income Tax recognized in the Statement of Profit & Loss  754.62 845.73 

  

# The tax rate used for the 2019-2020 and 2018-2019 reconciliations above comprises Corporate tax rate of 22% and 25% 

respectively, applicable surcharge and cess, payable by corporate entities in India on taxable profits under the India Law.  

  (iii) Income Tax on Other Comprehensive Income 
      

Particulars 

For the year ended                           

31 March 2020 

For the year ended 

31 March 2019   

  Amount Rs. in lakhs Amount Rs. in lakhs 

  Deferred Tax     
  Re-measurement of defined benefit obligation                       21.48                         7.40  

  Total 21.48  7.40  
  

 
    

  (iv) Following is the analysis of the deferred tax asset/(liabilities) presented in the Balance sheet.  
  

  
(Amount Rs. in Lakhs) 

  

Particulars 

 For the Year Ended 31 March 2020  

  
Opening 
Balance 

Charge/(Credit) recognized in  
Closing 
Balance   

Recognized in 

profit and Loss 

Recognized in 

OCI 

  
Tax effect of items constituting deferred tax 
assets/deferred Tax liability : 

        

  Property, Plant and Equipment 18.14  18.61  -             (0.47) 

  Provision for Employee Benefits 95.94   (36.90)  (21.48)        154.32  

  Provision for Loan Receivables 158.62  4.09  -           154.53  

  Effective Interest Rate on Borrowings  (71.54)  (14.10) -         (57.44) 

  Present Value Discounting of Processing Fee Income 149.52   (0.83) -           150.35  

  
Present Value Discounting of Interest spread on 
Direct Assignment of receivables -    13.75  -            (13.75) 

  Total 350.68   (15.38)  (21.48)         387.54  

  
   

(Amount Rs. in Lakhs) 

  

Particulars 

 For the Year Ended 31 March 2019  

  
Opening 
Balance 

Charge/(Credit) recognized in  
Closing 
Balance 

  
Recognized in 
profit and Loss 

Recognized in 
OCI 

  
Tax effect of items constituting deferred tax 
assets/deferred Tax liability : 

        

  Property, Plant and Equipment 19.41  1.27  -             18.14  

  Provision for Employee Benefits 79.94   (8.61) 7.40           95.94  

  Provision for Loan Receivables 139.27   (19.35) -           158.62  

  Effective Interest Rate on Borrowings  (216.70)  (145.17) -            (71.54) 

  Present Value Discounting of Processing Fee Income 137.10   (12.42) -           149.52  

  Total 159.02   (184.27) 7.40          350.68  

 

The company elected to exercise the option permitted under Section 115BAA of the Income Tax Act, 1961 as introduced by 

Taxation Laws (Amendment) Ordinance 2019. Accordingly the Company has recognized Provision for Income Tax for the year 
ended 31 March 2020 and recognized its Deferred Tax Assets and Liabilities based on the rates prescribed in the aforesaid 

section. The impact of this change has been recognized in the Statement of Profit and Loss for the year ended 31 March 2020.  

 



 

                                                                                                                                                                                                                                                     
 

 

Note: Effective 1 April 2019, the Company has adopted Ind AS 116. “Leases” and applied to its Lease Contracts existing as on 1 April 2019 using the modified retrospective approach. As on 

transition date, there are no lease asset which satisfies the qualifying criteria under Ind AS 116; During the year ended 31 March 2020, the Company recognized right-of-use assets and equivalent 

lease liability amounting to Rs. 83.65 lakhs for a lease entered during the year. The carrying value of Right of Use ("ROU") and equivalent Lease Liability as at 31 March 2020 is Rs.65.06 Lakhs and 

Rs.68.97 Lakhs respectively. 

  

10 A. Current Year period ended (1 April 2019 to 31 March 2020) 
      

  
  

         
 (Amount in Rs.in lakhs)  

S.No.   Description  

 Gross Block   Accumulated Depreciation and Amortization  Net Block  

 Balance as at  
1 April 2019  

Additions   Disposals  
 Balance as at  
31 March 2020  

 Balance as at 
1 April 2019  

 For the 
year  

Eliminated 
on Disposal 

of Assets  

 Balance as at 
31 March 2020 

 Balance as at  
31 March 2020  

 Balance as at  
1 April 2019  

 10 (a)  Property, plant and equipment                      
1 Leasehold Improvements  6.68  5.30  0.32  11.66  1.46  2.20  -    3.66  8.00  5.22  
2  Computer Equipments 36.77  98.22  0.09  134.90  8.80  41.42  0.04  50.18  84.72  27.97  

3 Furniture & Fixtures  25.30  6.74  8.89  23.15  6.56  5.11  3.24  8.43  14.72  18.74  
4 Office Equipments 2.25  16.24  0.04  18.45  0.35  2.17  -    2.52  15.93  1.90  
5 Vehicles  26.31  9.62  0.09  35.84  7.58  6.88  0.03  14.43  21.41  18.73  

6  Server and Netwokring -    13.83  -    13.83  -    3.38  -  3.38  10.45  -    

    97.31  149.95  9.43  237.83  24.75  61.16  3.31  82.60  155.23  72.56  

 10 (b)  Intangible assets                       

 1  Computer - Softwares 16.65  20.58  -    37.23  2.43  7.25  -    9.68  27.55  14.22  

2 
Right of Use- Lease hold Building 
(Refer Note below ) -    83.65  -    83.65  -    18.59  -    18.59  65.06  -    

    16.65  104.23 -    120.88 2.43  25.84 -    28.27 92.61 14.22  

  Grand Total  113.96  254.18  9.43  358.71 27.18  87.00 3.31  110.87  247.84  86.78  

B. Previous year (1 April 2018 to 31 March 2019)  
  

          

(Amount Rs.in Lakhs) 

S.No.   Description  

 Gross Block   Accumulated Depreciation and Amortization  Net Block  

 Balance as at                      

01 April 2018  

 

Additions  
 Disposals  

 Balance as at  

31 March 2019  

 Balance as at  

01 April 2018  

 For the 

year  

 Eliminated 
on Disposal 

of Assets  

 Balance as at  

31 March 2019  

 Balance as at  

31 March 2019  

 Balance as at  

1 April 2018  

 10 (a)  Property, plant and equipment                      

1 Leasehold Improvements  4.68  2.01  0.01  6.68  -    1.46  -    1.46  5.22  4.68  
2 Computer Equipments 13.94  22.83  -    36.77  -    8.80  -    8.80  27.97  13.94  
3 Furniture & Fixtures  24.21  1.09  -    25.30  -    6.56  -    6.56  18.74  24.21  
4 Office Equipments 1.70  0.55  -    2.25  -    0.35  -    0.35  1.90  1.70  

5 Vehicles  16.58  9.73  -    26.31  -    7.58  -    7.58  18.73  16.58  

    61.11  36.21  0.01  97.31  -    24.75  -    24.75  72.56  61.11  

 10 (b)  Intangible assets                       

1 Computer - Softwares 6.03  10.62  -    16.65  -    2.43  -    2.43  14.22  6.03  

  

 

6.03  10.62  -    16.65  -    2.43  -    2.43  14.22  6.03  

  Grand Total  67.14  46.83  0.01  113.96  -    27.18  -    27.18  86.78  67.14  



 

 

11 Other non-financial assets     

  Particulars 

As at  

31 March 2020 

As at 

31 March 2019 

As at 

1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  (a) Deferred Lease rental                            6.61                        -                             -    

  (b) Balance with Government authorities       
  (i) Goods and Service Tax Input Tax Credit                            1.31                      0.46                           -    

  

(ii) Amounts paid under Protest-Service Tax 

Demand 

 

 -    

 

 4.83  

 

   -    

  

(iii) Amounts paid under Protest-Income Tax 
Demand 

 
10.00  

 
  -    

 
  -    

  (c) Prepaid expenses                          28.67                    18.17                       10.63  

  (d) Advance to Suppliers                          57.00                      9.46                         9.62  
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  103.59                       32.92                           20.25  
 

Other Trade Payables 
   

  

 
Particulars 

As at  
31 March 2020 

As at 
31 March 2019 

As at 
1 April 2018 

 
Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

 

(a) Total outstanding dues of micro enterprises 

and small enterprises (Refer Note 39) 

 -     0.13   -    

 

(b) Total outstanding dues of creditors other than 

micro enterprises and small enterprises 

 141.99   115.58   105.92  

 

Total  141.99   115.71   105.92  
      

13 Debt securities  (At Amortized Cost) 
 

  
  

 
Particulars 

As at  
31 March 2020 

As at 
31 March 2019 

As at 
1 April 2018 

 
Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

 

Redeemable Non-convertible Debentures 
 

 
 

 
- Secured  8,716.94 9,204.95 10,730.62 

 
- Unsecured  3,984.68 3,977.30 3,968.73 

 

Total 

  

 12,701.62   13,182.25   14,699.35  

 

(i) Debt securities in India  12,701.62   13,182.25   14,699.35  

 
(ii) Debt securities outside India  -     -     -    

 
Total  12,701.62   13,182.25   14,699.35  

 

13.1 
 

 

Details of Debentures - Secured and Unsecured, Redeemable Non-convertible Debentures (NCD's)- Redeemable at par 
The NCDs are secured by charge on specific loans of the Company 

 
    

 
(Amount in Rs. In lakhs) 

 

No. of 
Debentures 

Face 
value 

Interest 
Rate 

Due date of 
redemption 

No. of 
instalments 

as at 31 
March 2020 

As at 
31 March 

2020 

As at 
31 March 

2019 

As at 
1 April 2018 

 
100 10 12.26% 

 
-  -     -     291.67  

 
150 10 11.40% 

 
-  -     -     750.00  

 

150 10 12.64% 

 

-  -     500.00   1,000.00  

 

200 10 13.00% 
Maturity Date: 
December 18, 2020 1  2,000.00   2,000.00   2,000.00  

 

258 10 12.96% 
Maturity Date:  
March 15, 2022  1  2,580.00   2,580.00   2,580.00  

 

387 10 12.96% 
Maturity Date: 
October 5, 2022  1  3,870.00   3,870.00   3,870.00  

 

200 10 15.50% 
Maturity Date: 
August 30, 2022 1  2,000.00   2,000.00   2,000.00  

 

188 10 15.50% 
Maturity Date: 
September 9, 2022 1  1,880.00   1,880.00   1,880.00  

 

12 10 15.50% 
Maturity Date: 
September 9, 2022 1  120.00   120.00   120.00  

 

Total  12,450.00   12,950.00   14,491.67  

13.2  The Company has not defaulted in the repayment of dues to debenture holders 31
st

 March, 2020 

 



 

 

 

14 Borrowings (other than debt securities) (At Amortized Cost) 
 

  Particulars 

As at  

31 March 2020 

As at 

31 March 2019 

As at 

1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  (a) Secured        

  - Term Loan from Banks                   13,184.90                    15,772.02  21,532.36  
  - Term Loan from NBFCs                   18,720.84                    10,393.19                        6,199.35  
  - Cash credit                       824.67                      1,006.00                           935.76  

 (b) Borrowings under Securitisation  6,733.98                      8,475.66                                -    

  Total 

  

39,464.39  35,646.87  28,667.47  

    

  

      

  Borrowings in India                   39,464.39                    35,646.87  28,667.47  
  Borrowings outside India                             -                                -                                  -    

   Total  39,464.39  35,646.87  28,667.47  

14.1  The Company has not defaulted in the repayment of dues to Banks and NBFC's as on 31 March 2020  

 

14.2 
 

Security on Term Loans from Banks and Others 

  

All loans are secured by hypothecation of Micro Finance Loans. Further, the Company has provided a specific lien on 

deposits with Banks (Refer (a) below) and also have deposits with other NBFCs for Term Loans (Refer (b) below) 

  Particulars 

As at  
31 March 2020 

As at 
31 March 2019 

As at 
1 April 2018 

   Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 
   (a) Deposits with Banks & Others 2,494.52 3,304.53 3,058.79 
   (b) Deposits with NBFCs 500.00 300.00                            100.00 

   Total 2,994.52 3,604.53 3,158.79 

       
 

14.3 Details of Terms of Repayment- Term Loans from Banks and Others 
  (a) As at 31 March 2020    

 

  Particulars 

As at  
31 March 2020 

Number of 
Remaining 
Instalments 

Maturity 

  Amount Rs. in lakhs < 1 Year > 1 Year 

  Base Rate+Spread 15,558.01 2 to 39  7,587.76 7,970.25 
  Fixed 16,389.46 2 to 24  8,108.99 8,280.47 

  Total 31,947.47   15,696.75 16,250.72 
      

 

  (b) As at 31 March 2019    
 

  Particulars 

As at 
31 March 2019 

Number of 
Remaining 

Instalments 

Maturity 

  Amount Rs. in lakhs < 1 Year > 1 Year 

  Base Rate+Spread 17,663.25 1 to 35 10,531.11 7,132.14 
  Fixed 8,627.48 2 to 33 4,374.07 4,253.41 

  Total 26,290.73   14,905.18 11,385.55 
       

14.4 Details of Cash Credit from Bank - Secured    
  (a) The cash credit facility is secured by hypothecation of Microfinance Loans   

  (b) The details of interest rate and repayment terms are as follows:   
      (Amount in Rs.) 

  Repayment Terms Interest Rate 
As at  

31 March 2020 
As at 

31 March 2019 
As at 

1 April 2018   

  Repayable on Demand 11.60% 824.67  1,006.00  935.76  
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Other financial liabilities 
   

  Particulars 

As at  

31 March 2020 

As at 

31 March 2019 

As at  

1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  (a) Gratuity Payable (  Refer Note 34) 249.43  110.28  92.50  
  (b) Liability for Lease ( Refer Note 33 )                            68.97  -                                   -    
  (c) Unclaimed Dividends                              8.34  8.68  8.75  

  
(d) Remittances payable on assignment not 
due 256.21  -    - 

  

(e) Non Solicitation fee payable-Mahasemam 

Trust                           525.00  -                                   -    
  (f) Insurance Proceeds payable to members                            14.56  14.62                                 -    
  (g)  Payable for Purchase of Capital Asset                              8.17  5.08                                 -    

  Total 1,130.68  138.66  101.25  

 



 

 

16 Current tax liabilities (net)    

  Particulars 

As at  

31 March 2020 

As at 

31 March 2019 

As at  

1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  Income Tax Payable                                -    -                               38.81  

   Total  -    -    38.81  
      

17 Provisions    

  Particulars 

As at  
31 March 2020 

As at 
31 March 2019 

As at  
1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  
(a) Provision for Compensated Absences          
( Refer Note 34) 

                          325.45   219.20                            182.01  

  Total 325.45  219.20  182.01  
       

18 Other non-financial liabilities    

  Particulars 

As at  
31 March 2020 

As at 
31 March 2019 

As at  
1 April 2018 

  Amount Rs. in lakhs Amount Rs. in lakhs Amount Rs. in lakhs 

  (a) Statutory dues payable                            86.08  67.87                            114.03  

  (b) Others                           255.71  36.97                            232.41  

  Total 341.79  104.84  346.44  
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Equity Share Capital      
  

  

Particulars 

 As at 31 March 2020   As at 31 March 2019   As at 1 April 2018  

  
 Number of 

shares  
 Amount  

Rs. In lakhs  
 Number of 

shares  
 Amount  

Rs. In lakhs  
 Number of 

shares  
 Amount  

Rs. In lakhs  

  (a) Authorized             

  Equity shares of Rs.10/- each  2,00,00,000  2,000.00  2,00,00,000  2,000.00  2,00,00,000 2,000.00  

  Total 20,000,000  2,000.00 20,000,000  2,000.00 20,000,000  2,000.00 
    

 
  

 
  

 
  

  
(b) Issued , Subscribed and 

Fully Paid Up 

1,73,39,639  1,733.96  1,73,39,639  1,733.96  1,73,39,639  1,733.96  

  Equity shares of Rs.10/- each              

  Total 1,73,39,639  1,734 1,73,39,639  1,734 1,73,39,639  1,734  

  Notes:     
 

  

  
(i) Reconciliation of the number of shares and amount outstanding at the beginning and at the end of the reporting 
year: 

  

Equity Shares 

 As at 31 March 2020   As at 31 March 2019   As at 1 April 2018  

  

 Number of 

shares  

 Amount  

Rs. In lakhs  

 Number of 

shares  

 Amount  

Rs. In lakhs  

 Number of 

shares  

 Amount  

Rs. In lakhs  

  At the beginning of the year 1,73,39,639        1,733.96  1,73,39,639 1,733.96  1,73,39,639 1,733.96  

  Issued during the year -    -                      -    -    -    -    

  
Outstanding at the end of 
the year 1,73,39,639  1,734 1,73,39,639  1,734 1,73,39,639  1,734  

        
 

  

 (ii) Details of shares held by Holding Company:   

 

Class of shares / Name of 
shareholder 

As at 31 March 2020 As at 31 March 2019 As at 1 April 2018 

 No of shares 

held  

 % holding 
in the class 

of shares  

 No of shares 

held  

 % holding 
in the class 

of shares  

 No of shares 

held  

 % holding 
in the class 

of shares  

Equity Shares of Rs. 10 each 

DWM Investments (Cyprus) 
Limited 

  

1,15,54,639  

  

66.64% 

  

1,15,54,639 

  

66.64% 

  

1,15,54,639 

  

66.64% 
 

  
 

(iii) Details of shares held by each shareholders holding more than 5% of shares: 

 

  

  

Class of shares / Name of 
shareholder 

As at 31 March 2020 As at 31 March 2019 As at 1 April 2018 

  

 No of shares 

held  

 % holding in 
the class of 

shares  

 No of shares 

held  

 % holding 
in the class 

of shares  

 No of shares 

held  

 % holding 
in the class 

of shares  

  Equity Shares of Rs. 10 each             

  

DWM Investments (Cyprus) 

Limited 
1,15,54,639  66.64% 1,15,54,639 66.64% 1,15,54,639 66.64% 

  Dr. S. Gurushankar 27,02,499  15.59% 27,02,499  15.59% 27,02,499  15.59% 

 

 

 

(iv) The Company has only one class of equity shares having a par value of Rs.10. Each holder is entitled to one vote per 
equity share. Dividends are paid in Indian Rupees. Dividend proposed by the Board of Directors, if any, is subject to the 

approval of the shareholders at the Annual General Meeting, except in the case of interim dividend. 



 

 

 

20 Other Equity 

  
Particulars 

 As at  

31 March 2020  

 As at 

31 March 2019  

 As at 

1 April 2018  

  Amount Rs. In lakhs AmountRs. In lakhs Amount Rs. In lakhs 

  (a) Securities Premium Account    3,740.20  3,740.20                3,740.20  
  (b) Statutory Reserve   1,872.41  1,623.59                1,104.14  
  (c) Surplus in Statement of Profit and Loss    7,163.50  6,168.22                4,541.22  

  (d) Other Comprehensive Income (OCI)    (81.90)  (18.02)                       -    

  Total 12,694.21  11,513.99                      9,385.56  

  Particulars 

 As at  

31 March 2020  

 As at 

31 March 2019  

 As at 

1 April 2018  

   Amount Rs. In lakhs   Amount Rs. In lakhs  Amount Rs. In lakhs  

  (a) Securities Premium Account         
  Opening balance  3,740.20  3,740.20                3,740.20  

  

Add : Premium on shares issued during 

the year 

                          -                              -                          -    

  Less : Utilized during the year                           -                              -                          -    

  Closing Balance 3,740.20  3,740.20                      3,740.20  
           

  (b) Statutory Reserve        
  Opening balance 1,623.59  1,104.14                  767.44  

  Add: Additions during the year  248.82  519.45                  336.70  
  Less: Utilized / transferred during the year                           -                              -                          -    

  Closing Balance 1,872.41  1,623.59                      1,104.14  
          

  (c) Surplus in Statement of Profit and Loss        
  Opening Balance                     6,168.22                        4,541.22                   3,194.41  

  Add: Profit/(Loss) for the year                     1,244.10                        2,146.45                   1,683.51  
  Less:Transfer to Statutory Reserve                         248.82                          519.45                      336.70  

  Closing Balance 7,163.50  6,168.22                      4,541.22  
          

  (d) Other Comprehensive Income (OCI)        
  Opening Balance                        (18.02)                               -                              -    

  Add: Profit for the Year                        (63.88)                         (18.02)                           -    
  Less:Transfer to Statutory Reserve                               -                                  -                              -    

 

Closing Balance  (81.90)  (18.02)                                 -    

  TOTAL (a+b+c+d) 12,694.21  11,513.99                      9,385.56  
 

21 Interest Income 
    

Particulars 

For the Year Ended  

31 March 2020 

For the Year Ended  

31 March 2019   

  Amount Rs. In lakhs Amount Rs. In lakhs 
  

 

    

  (a)Interest on Loan- Microfinance Loans                         12,056.38                   11,341.61  

  
 

(b) Interest On Deposits with Banks and Financial Institutions 337.50 274.68 

  Total 12,393.88 11,616.29 
  

   
22 Net Gain on De-recognition of Financial Instruments under amortized cost category 

Particulars 
For the Year Ended  

31 March 2020 

For the Year Ended  

31 March 2019 

Amount Rs. In lakhs Amount Rs. In lakhs 

Net Gain on de-recognition of Financial Instruments under amortized 
cost category 

179.25 
 - - 

Total 179.25  - - 
 

    

23 Commission Income   

Particulars 
For the Year Ended  

31 March 2020 
For the Year Ended  

31 March 2019 

Amount Rs. In lakhs Amount Rs. In lakhs 

Insurance commission 132.62 118.54 

Total 132.62 118.54 
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Other Operating Income 

  

  
Particulars 

For the Year Ended  

31 March 2020 

For the Year Ended  

31 March 2019 

  Amount Rs. In lakhs Amount Rs. In lakhs 

  Loss Assets recovered                               4.48                           2.47  

 Total 4.48 2.47 



 

 

25 Other Income   

  
Particulars 

For the Year Ended  

31 March 2020 

For the Year Ended  

31 March 2019 

  Amount Rs. In lakhs Amount Rs. In lakhs 

  (a) Gain on sale of current investments in Mutual Funds                            131.13                        143.33  
  (b) Profit on Sale of Property, Plant and Equipment                                  -                             0.04  
  (c) Interest on Staff Loan                               7.63                           4.44  

  (d) Servicer Fee                              11.00                           6.00  
  (e)Incentive on Direct Assignment                              49.15                             -    
  (f) Miscellaneous income                               2.68                           1.50  

  Total                                  201.59                            155.31  

26 Finance Cost 

  
  

Particulars 

For the Year Ended  
31 March 2020 

For the Year Ended  
31 March 2019 

  Amount Rs. In lakhs Amount Rs. In lakhs 

  (a) Interest on Borrowings     
  - Term Loans from Banks                        1,614.39                   2,837.70  

  - Term Loans from NBFCs                        1,554.15                      884.81  
  - Cash Credit                            46.32                       37.08  
  (b) Interest on Debt Securities     

   - Debentures                         1,848.18                   1,963.68  
 - Borrowings under securitization arrangement                          909.62                      267.80  
  (c) Other Borrowing Costs     

  - Processing Fees& Others                          145.23                      21.98  
  - Bank Charges                            28.70                         3.42  

   Total                              6,146.59                        6,016.47  

27 Impairment of financial instruments    

  

Particulars 

For the Year Ended  

31 March 2020 

For the Year Ended  

31 March 2019 

  Amount Rs. In lakhs Amount Rs. In lakhs 

  Loans (Also refer Note 6.4) 337.98 182.74 
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Total 337.98 182.74 

Employee Benefit Expenses    

  

Particulars 

For the Year Ended  
31 March 2020 

For the Year Ended  
31 March 2019 

  Amount Rs. In lakhs Amount Rs. In lakhs 

  (a) Salaries and Wages                    2,301.46                  1,799.41  

  (b) Contributions to Provident and Other Funds ( Refer Note 34)                       143.08                     124.53  
  (c) Staff Welfare Expenses                         48.34                      41.05  

  Total                       2,492.88                     1,964.99  
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Other expenses 

   

  

 Particulars 

For the Year Ended  
31 March 2020 

For the Year Ended  
31 March 2019 

  Amount Rs. In lakhs Amount Rs. In lakhs 

  (a) Electricity                        31.90                      26.08  

  (b) Rent including Lease Rentals( Refer Note 33 )                       169.53                     147.69  
  (c) Repairs and Maintenance - Building                         35.02                        8.38  
  (d) Repairs and Maintenance - Others                       124.47                      96.10  

  (e) Insurance                        37.50                      20.34  
  (f) Rates and Taxes                       120.11                      27.95  
  (g) Communication Expenses                        43.80                      32.67  

  (h) Travel and Conveyance                       257.92                     174.88  
  (i) Loss on sale of Property, Plant &Equipment                          2.73                          -    
  (j) Printing and Stationery                        49.16                      38.54  

  (k Directors' Sitting Fees                        19.00                      11.50  
  (l) Subscription Fees                          1.82                        1.36  
  (m) Corporate Social Responsibility ( Refer Note 48 )                        49.29                      26.17  

  (n) Legal and Professional Fees                       142.92                     102.27  
  (o) Software Costs                       109.72                      83.55  
  (p) Security Charges                          4.30                      10.20  

  (q) Customer welfare Expenses                          1.77                        4.84  
  (r ) Meeting and Seminar Expenses                        21.05                        6.81  
  (s) Filing Fees                          0.96                        0.54  

  (t) Vehicle Maintenance                        14.15                      22.64  
  (u) Payments to Statutory Auditors' (net of input tax credit)     
  - Statutory Audit                        33.00                      23.80  

  - Tax Audit                          2.00                        2.00  
  - Other Services                          7.75                        1.80  
  

  

(v) Miscellaneous Expenses                        19.97                     16.94 

Total                       1,299.84                        887.05  



 

 

30 Exceptional Items    

  

 Particulars 

For the Year Ended  

31 March 2020 

For the Year Ended  

31 March 2019 

  Amount Rs. In lakhs Amount Rs. In lakhs 

  Non Solicitation Payment (Refer note 51)                       550.00                          -    

  Total                           550.00                                 -    

31 Segment Reporting 
   

  

The Company is engaged in extending micro credit advances to poor women, who are otherwise unable to access finance 

from the mainstream banking channels. Based on the "management approach" as defined in Ind-AS 108 - Operating 
Segments, the Chief Operating Decision Marker (CODM) evaluates the Company's performance and allocates resources 
based on an analysis of various performance indicators by the overall business segment, i.e. Microfinance Loans. As the 

allocation of resources and profitability of the business is evaluated by the CODM on an overall basis, with evaluation into 
individual categories to understand the reasons for variations, no separate segments have been identified. Accordingly no 
additional disclosure has been made for the segmental revenue, segmental results and the segmental assets & liabilities.  

32 Earnings per share 

     Basic and Diluted earnings per share : 
   

  
The earnings and weighted average number of ordinary shares used in the calculation of basic and diluted earnings per share 
are as follows: 

  Particulars 
For the Year Ended  

31 March 2020 
For the Year Ended  

31 March 2019  

  

(a) Net Profit attributable to Equity Shareholders - Rs. in lakhs 

(Basic and Diluted) 

                    1,244.10                      2,146.45   

 

  
(b) Weighted average number of equity shares in calculating 
basic Earnings Per Share (Nos.)  

             1,73,39,639 1,73,39,639  

  (c) Earnings per share - Basic and Diluted - Rs.                           7.17                           12.38   
 

33 Leases 
   

  

  

The Company has adopted Ind AS 116 'Leases' with the date of initial application being 1 April 2019. Ind AS 116 replaces Ind 

AS 17 – Leases and related interpretation and guidance. The Company has applied Ind AS 116 using the modified 
retrospective approach, under which the cumulative effect of initial application is recognized in retained earnings at 1 April 
2019. As a result, the comparative information has not been restated. In adopting Ind AS 116, the Company 

has applied the below practical expedients: 
(a) The Company has applied a single discount rate to a portfolio of leases with reasonably similar characteristics. 
(b) The Company has treated the leases with remaining lease term of less than 12 months as if they were "short term leases" . 

(c) The Company has not applied the requirements of Ind AS 116 for leases of low value assets. 
(d) The Company has excluded the initial direct costs from measurement of the right-of-use asset at the date of transition. 
(e) The Company has used hindsight, in determining the lease term if the contract contains options to extend or terminate the  

lease. 
 

As on transition date, there are no lease asset which satisfies the qualifying criteria under Ind-AS 116.During the year 31
st
 

March 2020, the Company recognised right-of-use asset and equivalent lease liability amounting to Rs.83.65 lac for a lease 
entered during the year. The Company has discounted lease payments using the applicable incremental borrowing rate as at 
April 1, 2019, which is 13.50% for measuring the lease liability.  

  (a) Impact of adoption of Ind AS 116 on retained earnings: 

   

  

  
Particulars 

 Amount Rs. in 
Lakhs  

  
  

  Recognition of Lease Liability                             -    
  

  
  Recognition of Right of Use of Asset                             -    

  
  

  Impact on retained earnings as at April 1, 2019 -    

  

  

  (b) Impact of adoption of Ind AS 116 on the statement of profit and loss 
  

  
   (Amount Rs. In Lakhs)  

  
  

  
Particulars 

 For the year ended 
31 March 2020  

  
  

  Depreciation expense on right-of-use assets                         18.59  

  

  

  Interest expense on lease liabilities                           6.92  
  

  

  Impact on the statement of profit and loss for the year 25.51 
  

  

  (c) Details of Income/Expense recognized in the statement of Profit and Loss : 

  

  

  
Particulars 

 For the year ended 
31 March 2020  

  
  

  Depreciation expense on right-of-use assets  18.59 

  

  

  Interest expense on lease liabilities  6.92 
  

  

   

Lease expense on Low Value Assets / Short term assets  169.53 

 

 

  
  

 

(d) Maturity analysis of Lease Liabilities  
     (Amount Rs. In Lakhs)  

 

  

  
Particulars 

As at  
31 March 2020 

  
  

  Year 1  25.94 

  

  

  Year 2  31.43 
  

  

  Year 3  11.60 

  

  



 

 

34    Employee Benefit 
34.1 Defined Contribution Plan 

(a) The Company makes Provident and Pension Fund contributions, which is a defined contribut ion plan, for qualifying 
employees. Additionally, the Company also provides, for covered employees, health insurance through the Employee State 
Insurance scheme. Under the Schemes, the Company is required to contribute a specified percentage of the payroll costs to 

fund the benefits. The contributions payable to these plans by the Company are at rates specified in the rules of the schemes. 
 

(b) Expenses Recognized    

 (Amount Rs. In lakhs)  

Particulars 
For the year ended               

31 March 2020 
For the year ended               

31 March 2019  

Contributions to provident and pension 
funds 

                     112.28  87.67  

 Contributions to Employee State Insurance                        30.81  36.85  

 Total 143.08  124.53  
 

34.2  Compensated Absences 
   

 

(Amount Rs. In lakhs) 

 
Particulars 

For the year ended               
31 March 2020 

For the year ended               
31 March 2019 

 Included under "Salaries & Wages" (Refer 
Note 28) 

                     106.25  37.19  
 
 

  

 

(Amount Rs. In lakhs) 

Particulars 
As at                

31 March 2020 
As at 

31 March 2019 
As at                

     01 April 2018 

(b) Net asset / (liability) recognized in the 

Balance Sheet 
325.45 219.40 182.01 

Current portion of the above  116.91 75.74 72.33 

Non - current portion of the above  208.54 143.46 109.68 
 

The Key Assumptions used in the computation of provision for compensated absences are as given below:  

Particulars 
As at                

31 March 2020 

As at   

31 March 2019 

As at               

  01 April 2018 

Discount Rate (% p.a.) 6.40% 7.30% 7.49% 

Future Salary Increase (% p.a.) 10.00% 10.00% 10.00% 

Attrition rate:       
Upto grade of Branch Managers 16.00% 16.00% 16.00% 

Above grade of Branch Managers 8.00% 8.00% 8.00% 
 

34.3 Defined Benefit Plans: 
The Company operates a gratuity plan covering qualifying employees. The benefit payable is calculated as per the Payment of 

Gratuity Act, 1972 and the benefit vests upon completion of five years of continuous service and once vested it is payable to  
employees on retirement or on termination of employment. In case of death while in service, the gratuity is payable irrespective 
of vesting. The Company makes annual contribution to the group gratuity scheme administered by the Life Insurance 

Corporation of India.  
 

In respect of the plan, the most recent actuarial valuation of the plan assets and the present value of the defined benefit 

obligation were carried out as at 31 March 2020 by M/s KP Actuaries and Consultants, Fellow of the Institute of Actuaries of 
India. The present value of the defined benefit obligation, and the related current service cost and paid service cost, were 
measured using the projected unit cost credit method. 

 

(a) Amount recognized in the statement of profit & loss in respect of the defined benefit plan are as follows: 

   
(Amount Rs. In lakhs) 

Particulars 
For the year ended 

31 March 2020 
For the year ended 

31 March 2019 

Amounts recognized in statement of Profit & Loss in respect of these 

defined benefit plans are as follows:     
Service Cost 

  
    

- Current Service Cost 

  

46.03  32.58  

 - Past Service Cost 
  

-                                -    
- Net interest expense 

  
8.07  6.93  

Components of defined benefit costs recognized in statement of profit or 

loss (A) 54.10 39.51 

Actuarial (gain)/loss on Plan Obligations 
 

 (84.68)  (25.26) 
Difference between Actual Return and Interest Income on Plan Assets- 

(gain)/loss 

                              

(0.68)                         (0.16) 

Components of defined benefit costs recognized in other comprehensive 
income (B) 

                                    
85.36  

                           
25.42 

Total  

  

139.46 64.93 

(i) The current service cost and interest expense for the year are included in the Note 28 - Employee Benefit Expenses in the 
statement of profit & loss. 

(ii) The re-measurement of the net defined benefit liability is included in other comprehensive income. 
(b) The amount included in the balance sheet arising from the entity's obligation in respect of defined benefit plan is as 
follows : 



 

 

(Amount Rs. In lakhs) 

Particulars 
As at                         

31 March 2020 

As at                                             

31 March 2019 

As at                                 

1 April 2018 

I. Net Asset/(Liability) recognized in the Balance Sheet      

Present value of defined benefit obligation  477.45  332.68  264.48 
Fair value of plan assets   228.02  222.40  171.99 
Net Asset/(Liability) recognized in the Balance Sheet  (249.43)  (110.28)  (92.50) 

Current portion of the above   -    -                                -    
Non-current portion of the above     (249.43)  (110.28) 92.50 

 

(c) Movement in the present value of the defined benefit obligation are as follows : 
(Amount Rs. In lakhs) 

Particulars 
For the year ended               

31 March 2020 

For the year ended               

31 March 2019 

Change in the obligation during the year ended 
 

    
Present value of defined benefit obligation at the beginning of the year  332.68 264.48 

Expenses Recognized in Profit and Loss Account 
    - Current Service Cost 

  
46.03 32.58 

 - Past Service Cost 

  

- - 

 - Interest Expense (Income) 
  

24.34 19.80 
Re-measurement gains / (losses) 

     - Effect of Changes in demographic Assumptions 

 

0.18 

  - Effect of Changes in Financial Assumptions 
  

31.49 4.67 
 - Effect of Experience Adjustments 

  
53.01 20.59 

Benefit payments  

  

(10.28) (9.44) 

Present value of defined benefit obligation at the end of the year  477.45 332.68 

 
(d) Movement in fair value of plan assets are as follows : 

(Amount Rs. In lakhs) 

Particulars 
For the year ended               

31 March 2020 
For the year ended               

31 March 2019 

Change in fair value of assets during the year 
 

    
Fair value of plan assets at the beginning of the year  

 
                            222.40  171.99 

Expenses Recognized in Profit and Loss Account 

 

    

 - Expected return on plan assets 
  

                              16.27  12.87 
Re-measurement gains / (losses) 

  
    

- Actuarial gains/(loss) arising from changes in financial 

assumptions 
 

                              (0.68) (0.16) 
Contributions by employer (including benefit payments recoverable)  

 
                               0.31  47.14 

Benefit payments  
  

                            (10.28) 

                            

(9.44) 

Fair value of plan assets at the end of the year  228.02  

                          

222.40  

 
(e) The fair value of plan assets for India at the end of the reporting year for each category are as follows : 

   

(Amount Rs. In lakhs) 

 
Particulars 

As at                                                     
31 March 2020 

As at                                                     
31 March 2019 

As at                                 
1 April 2018  

Investment Funds with Insurance Company Life 
- Insurance Corporation of India 

228.02 
  

222.40 
  

171.99  
  

 

 
      (i) The plan assets comprise insurer managed funds. None of the assets carry a quoted market price in active market or 

represent the entity's own transferable financial instruments or property occupied by the entity.  
 
(f) The principal assumptions used for the purpose of actuarial valuation were as follows : 

  Investment Risk: 
     The present value of defined benefit plan liability is calculated using a discount rate which is determined by reference to the 

prevailing market yields of Indian government securities as at the balance sheet date for the estimated term of the obligations.  

Interest Risk: 

     A decrease in the yield of Indian government securities will increase the plan liability.  

      Longevity Risk: 
     The present value of the defined benefit plan liability is calculated by reference to the best estimate of the mortality of plan 

participants both during and after their employment. An increase in the life expectancy of the plan participants will increase the 
plan's liability. 

Salary Risk:           
The present value of the defined benefit plan liability is calculated by reference to the future salaries. In particular, there is a risk 

for the Company that any adverse salary growth can result in an increase in cost of providing these benefits to employees in 
future. 

 

 
 
 

 



 

 

The principal assumptions used for the purpose of actuarial valuation were as follows : 

Particulars 
As at                                                     

31 March 2020 

As at                                                     

31 March 2019 

As at                                 

1 April 2018 
 Discount rate  

 

6% 7% 7% 

 Expected rate of salary increase 10% 10% 10% 
 Withdrawal Rate 

 
      

 Upto grade of Branch Managers 16% 16% 16% 

 Above grade of Branch Managers 8% 8% 8% 
 Mortality 100% of IALM 2012-14 100% of IALM 2006-08 100% of IALM 2006-08 
 

      1. The discount rate is based on the prevailing market yields of Indian Government securities as at balance sheet date for th e 
estimated term of the obligation. 

2. The estimates of future salary increases considered takes into account the inflation, seniority, promotion and other relevant 
factors. 
3. In order to protect the capital and optimize returns within acceptable risk parameters, the plan assets are maintained with an 

insurer managed fund (maintained by the Life Insurance Corporation ("LIC")) and is well diversed. 

(g) Sensitivity Analysis 
     The benefit obligation results of such a scheme are particularly sensitive to discount rate, longevity risk, salary growth and 

employee attrition, if the plan provision do provide for such increases on commencement of pension.  
 

The following table summarizes the impact in financial terms on the reported defined benefit obligation at the end of  the reporting 
period arising on account changes in these four key parameters: 

  (Amount Rs. In lakhs)   

Impact on the Defined benefit Obligation 
As at                                                     

31 March 2020 
As at                                                     

31 March 2019 
As at                                 

1 April 2018   

(a) Discount Rate         
- Increase by 1%                      442.54  309.31  245.00    
- Decrease by 1%                      517.52  359.44  286.91    

(b) Salary Growth Rate         
- Increase by 1%                      514.32  357.98  286.09    
- Decrease by 1%                      443.78  309.71  245.26    

(c) Withdrawal Rate         
- Increase by 50 %                      445.22  315.99  251.47    
- Decrease by 50 %                      539.12  365.02  289.96    

(d) Mortality Rate         
- Increase by 10%                      477.25  332.57  264.40    

- Decrease by 10%                      477.65  332.79 264.57    
 

These sensitivities have been calculated to show the movement in defined benefit obligation in isolation and assuming there are 
no other changes in market conditions at the accounting date. The sensitivity analysis presented above may not be 

representative of the actual change in the defined benefit obligations as it is unlikely that the change in assumptions would occur 
in isolation of one another as some of the assumptions may be correlated. 
 

Furthermore in presenting the above sensitivity analysis the present value of defined benefit obligation has been calculated using 
the projected unit credit method at the end of the reporting period which is the same as that applied in calculating the defined 
benefit obligation liability recognized in the balance sheet. 
 

There is no change in the methods and assumptions used in preparing the sensitivity analysis from the prior years. 
 

(h) Effect of Plan on Entity’s Future Cash Flows 
 

(i) Maturity profile of defined benefit obligation: 

Expected cash flows over the next 

(valued on undiscounted basis): 

Amount Rs. in 

Lakhs     

Within 1 year 78.19     

2 to 5 years 162.31     

More than 5 years 637.31     
 

(i) Experience Adjustments*  
     

Experience Adjustments 
For the year ended                               

31 March 2020 

For the year ended                               

31 March 2019  

Defined Benefit Obligation  477.45  332.68  
 Fair value of plan assets  228.02  222.40  

 Surplus/(Deficit)   (249.43)  (110.28) 
 Experience adjustment on plan liabilities [(Gain)/Loss]  (84.68) (25.26)  

Experience adjustment on plan assets [Gain/(Loss)]  (0.68) (0.16)  
 

* Experience adjustments related to prior years have been disclosed based on the information to the extent available. 
 

 



 

 

 

35    Related Party Transaction  
35.1 Names of Related Parties and Nature of Relationship 

Description of 
Relationship 

As at 31 March 2020 As at 31 March 2019 As at 1 April 2018 

Holding Company 
DWM Investments (Cyprus) 
Limited  

DWM Investments (Cyprus) 
Limited  

DWM Investments (Cyprus) 
Limited  

Key Management 
Personnel of the 

Company 

Mr. Murali Srinivas - Managing 

Director and CEO 

Mrs. Indrani Bhagwan Singh 

Chairman and Managing Director  
(upto 31 December 2019) 

 

 
 
Mrs. Indrani Bhagwan Singh 

Chairman and Managing Director  
 

Mr. Murali Srinivas - CEO (with 

effect from 15 November 2018) 

Mr. Murali Srinivas  
Managing Director (with effect 

from 15 February, 2019) 

Mr. R Venkatasubramanian 
Company Secretary 

Mr. R Venkatasubramanian 
Company Secretary 

Mr. R Venkatasubramanian 
Company Secretary 

Mr. Prabakaran Thangavelu 
Chief Financial Officer 

Mr. Prabakaran Thangavelu 
Chief Financial Officer 

Mr. Prabakaran Thangavelu 
Chief Financial Officer 

Directors 

Mr. Suresh Kodihalli Krishna  Mr. Suresh Kodihalli Krishna  Mr. Rajan Samuel  

Mr. Rajan Samuel  Mr. Rajan Samuel  Mr. Aleem Remtula 

Mr. Aleem Remtula Mr. Aleem Remtula Mr. Bradley Swanson  

Mr. Bradley Swanson  Mr. Bradley Swanson  Mr. Murali Srinivas 

Mrs. Indrani Bhagwan Singh  Mrs. Indrani Bhagwan Singh  - 

Mr. V S Padmanaban - - 

Note: Related party relationships are as identified by the Management. 
 

35.2 Transactions with the Related Parties 

Transaction Related Party 
 For the Year Ended  

31 March 2020  
 For the Year Ended  

31 March 2019  

 
 
 

 
Remuneration to Key 
Managerial Personnel 

Mr. Murali Srinivas - Managing Director 
and CEO 

                        66.35                             9.99  

Mrs. Indrani Bhagwan Singh- Chairman 

and Managing Director 

                            -                             36.40  

Mr. Murali Srinivas - CEO (with effect 
from 15 November 2018) 

 -                             5.25  

Mr.Prabakaran Thangavelu – Chief 
Financial Officer 

35.27 29.95 

Mr. R Venkatasubramanian – Company 
Secretary 

17.47 14.01 

Sitting Fees 

Mr. Suresh Kodihalli Krishna  8.75 2.75 

Mr. Rajan Samuel  7.75 3.95 

Mrs. Indrani Bhagwan Singh  1.75 1.25 

Mr. V S Padmanaban 0.75 - 

Mr. Murali Srinivas - 3.55 

Employee Loan given Mr. Murali Srinivas                         11.00  -  

Mr. R Venkatasubramanian 3.00 - 

Employee Loan repaid Mr. Murali Srinivas 4.40 - 

Mr. R Venkatasubramanian 2.40 - 

 
Interest Received 

fromemployee Loan 

Mr. Murali Srinivas  
Managing Director and CEO 

0.44 
- 

Mr. R Venkatasubramanian 
Company Secretary 

                         0.24                              -    

 

Transaction Related Party 

 As at  

31 March 2020 
Amount in Rs. 

In lakhs  

 As at   

31 March 2019 
Amount in 
Rs.in lakhs  

 As at   

1 April 2018 
Amount in 
Rs.in lakhs  

Balance as at Year End         

 
Employee Loan Receivable 

Mr. Murali Srinivas  
Managing Director and CEO 

6.60  -    -    

Mr. R Venkatasubramanian 
Company Secretary 

0.60 - - 

 

Note:  
(a) The Company accounts for costs incurred by / on behalf of the Related Parties based on the actual invoices / debit notes raised 
and accruals  

(b) The above compensation to key management personnel excludes gratuity and compensated absences which cannot be 
separately identified from the composite amount advised by the actuary. 



 

 

36.   Financial Instruments 
36.1 Capital Management 

The Company manages capital risk in order to maximize shareholders’ profit by maintaining sound/optimal capital structure. 
For the purpose of the Company’s capital management, capital includes equity share Capital and Other Equity. Debt includes 
term loans from banks, NBFC and debentures net of Cash and bank balances. The Company monitors capital on the basis of 

the following gearing ratio. There is no change in the overall capital risk management strategy of the Company compared to 
last year. 

Gearing Ratio : 

  (Amount in Rs. in lakhs) 

Particulars  As at 31 March 2020 As at 31 March 2019 As at 01 April 2018 

Borrowings                 52,166.01                  48,829.12                 43,366.82  

Cash and Bank Balance                 (8,190.53)                 (10,994.99)                (8,418.47) 

Net Debt (A)                   43,975.48                   37,834.13 34,948.35 

Total Equity (B)                 14,428.17                  13,247.95                 11,119.52  
Net Debt to equity ratio (A/B)                             3.05                             2.86 3.14  

 

36.2 Categories of Financial Instruments 

The carrying value of the financial instruments by categories as on 31 March 2020, 31 March 2019 and 1 April 2018 is 
as follows: 

     

(Amount in Rs. In lakhs) 

Particulars 

Carrying Value Fair Value 

As at                            

31 March 2020 

As at                            

31 March 2019 

As at                            

1 April 2018 

As at                            

31 March 2020 

As at                            

31 March 2019 

As at  

1 April 2018 

(a) Financial Assets             
(i) Measured at amortized cost             

- Loans 59,002.59  50,582.44  46,273.93  59,002.59  50,582.44  46,273.93  
- Cash and Bank balance 8,190.53  10,994.99  8,418.47  8,190.53  10,994.99  8,418.47  
- Other financial assets 488.86  510.52  303.42  488.86  510.52  303.42  

 - Loan given to staff 37.32  22.93  18.53  37.32  22.93  18.53  

  67,719.30  62,110.88  55,014.35  67,719.30  62,110.88  55,014.35  

(b) Financial Liabilities :             

Measured at amortized cost             
- Borrowings 52,166.01  48,829.12  43,366.82  52,166.01  48,829.12  43,366.82  
- Trade payables 141.99  115.71 105.92  141.99  115.71 105.92  

- Other financial liabilities 1,130.68  138.66  101.24  1,130.68  138.66  101.24  

  53,438.68  49,083.49 43,573.98  53,438.68  49,083.49 43,573.98  
 

The management assessed that fair value of Loans other receivables, cash and cash equivalents, other financial assets, trade 
payables and other financial liabilities approximate their carrying amounts largely due to the short-term maturities of these 
instruments. 
 

The fair value of the financial assets and liabilities is included at the amount at which the instrument could be exchanged in a 
current transaction between willing parties, other than in a forced or liquidation sale. 
 

The amortized cost of the Company’s interest-bearing borrowings are determined by using the Effective Interest method. The 
own non- performance risk as at 31 March 2020 was assessed to be insignificant. 
 

There were no items of financial assets or financial liabilities which were valued at fair value as of 31 March 2020, 31 March 
2019 and 1 April 2018. 

 

37. Financial Risk Management Framework 
The Company’s board of directors has overall responsibility for the establishment and oversight of the Company’s risk 
management framework. The Company manages financial risk relating to the operations through internal risk reports which 

analyse exposure by degree and magnitude of risk. These risks include market risk (including interest rate risk and other price 
risk), credit risk and liquidity risk. Compliance with policies and exposure limits is reviewed by the management on a continuous 
basis. 

 

37.1 Liquidity Risk Management : 
Liquidity risk refers to the risk that the Company cannot meet its financial obligations as they become due. The Company 

manages its liquidity risk by ensuring as far as possible, that it will always have sufficient liquidity to meet its liabilit ies when 
due, under both normal and stressed conditions, without incurring unacceptable losses or risk to the Company’s reputation. 
The Company maintains adequate reserves and banking facilities, and continuously monitors the forecast and actual cash 

flows by matching maturing profiles of financial assets and financial liabilities in accordance with the approved risk 
management policy of the Company periodically. The Company believes that the working capital (including banking limits not 
utilized) and its cash and cash equivalent are sufficient to meet its short and medium term requirements. 
 

Tables: 
Refer Note 42.6 which details the Company's remaining contractual maturity for its non-derivative financial liabilities with 
agreed repayment periods. The contractual maturity is based on the earliest date on which the Company may be required to 

pay. 
 

37.2 Market Risk: 

Market Risk is the risk that the fair value or the future cash flows of a financial instrument will fluctuate because of changes in 
market factor. Such changes in the values of financial instruments may result from changes in the interest rates, credit, liquidity, 
and other market changes. The Company is exposed to two types of market risk as follows: 

 
Interest Rate Risk 



 

 

Interest rate risk is the risk that the future cash flows of a financial instrument will fluctuate because of changes in market 
interest rates. 

We are subject to interest rate risk, principally because we lend to clients at fixed interest rates and for periods that may differ 
from our funding sources, while our borrowings are at both fixed and variable interest rates for different periods.  We assess 
and manage our interest rate risk by managing our assets and liabilities. Our Asset Liability Management Committee evaluates 

asset liability management, and ensures that all significant mismatches, if any, are being managed appropriately. 
 

The Company has Board Approved Asset Liability Management (ALM) policy for managing interest rate risk and policy for 

determining the interest rate to be charged on the loans given. 
 

Price Risk 
The Company's exposure to price risk is not material and it is primarily on account of investment of temporary treasury 
surpluses in the highly liquid debt funds for very short durations. The Company has a board approved policy of investing its 

surplus funds in highly rated debt mutual funds and other instruments having insignificant price risk, not being equity funds/ risk 
bearing instruments. 
 

37.3 Fair value of financial assets and financial liabilities that are not measured at fair value (but fair value disclosures are 
required) 

The Management considers that the carrying amount of financial assets and financial liabilities recognized in the financial 
statements approximate their fair values. 
 

37.4 Offsetting of financial assets and financial liabilities 
The Company has not offset financial assets and financial liabilities. 
 

38. First-time adoption of Ind AS 
These financial statements, for the year ended 31 March 2020, are the first financial statements the Company has prepared in 

accordance with Ind AS. For periods up to and including the year ended 31 March 2019, the Company prepared its financial 
statements in accordance with accounting standards notified under Section 133 of the Companies Act 2013, read together with 
paragraph 7 of the Companies (Accounts) Rules, 2014 (Indian GAAP or previous GAAP) and Master Directions issued by 

Reserve Bank of India in this regard. 
 

Accordingly, the Company has prepared financial statements which comply with Ind AS applicable for periods ending on 31 
March 2020, together with the comparative period data as at and for the year ended 31 March 2019, as described in the 
summary of significant accounting policies. In preparing these financial statements, the Company’s opening balance sheet was 

prepared as at 1 April 2018, the Company’s date of transition to Ind AS. This note explains the principal adjustments made by 
the Company in restating its Indian GAAP financial statements, including the balance sheet as at 1 April 2018 and the financial 
statements as at and for the year ended 31 March 2019. 

 

38.1 Exemptions applied 
Ind AS 101 allows first-time adopters certain exemptions from the retrospective application of certain requirements under Ind 

AS. The Company has applied the following exemption:  

(i) Deemed Cost for Property, plant and equipment and intangible assets. 
The Company has elected to continue with the carrying value of all of its property, plant and equipment and intangible assets 

recognized as at 1 April 2018 (transition date) measured as per the previous Indian GAAP ( ‘I GAAP’) and use that carrying 
value as its deemed cost as of the transition date. 
 

Estimates 
Ind AS estimates as on 1 April 2018 are consistent with the estimates as at the same date made in conformity with previous 
GAAP. The Company has made an estimate regarding impairment of financial assets based on Expected Credit Loss model 

which were not required under the Previous GAAP. 
 

38.2 First time Ind AS Adoption Reconciliation: 
(i) Effect of Ind AS adoption on the Balance Sheet as at 31 March 2019 and 1 April 2018 : 

      

(Amount Rs. In lakhs) 

Particulars 

As at  31 March 2019 
(End of Last period  Presented  

under Previous GAAP) 

As at 1 April 2018 
(End of Last period  Presented  

under Previous GAAP) 

Previous 
GAAP 

Effect of 
transition 

to IND AS 

IND AS 
balance 

sheet 

Previous 
GAAP 

Effect of 
transition 

to IND AS 

IND AS 
balance 

sheet 

ASSETS              
Financial assets             

(a) Cash and cash equivalents  6,639.19  -    6,639.19  5,148.17  -    5,148.17  
(b) Bank Balances other than (a) above 4,355.80  -    4,355.80  3,270.30  -    3,270.30  
(c) Loans   51,216.11   (633.67) 50,582.44  46,792.72   (518.79) 46,273.93  

(d) Loans given to staff - at amortized cost 22.93  -    22.93  18.53  -    18.53  
(e) Other Financial assets 510.52  -    510.52  303.42  -    303.42  

  62,744.55   (633.67) 62,110.88  55,533.14   (518.79) 55,014.35  

 
            

Non-financial Assets             
(a) Current tax assets (net) 74.22  -    74.22  -    -    -    

(b) Deferred tax assets (net) 237.70  112.98  350.68  225.33   (66.31) 159.02  
(c) Property, Plant and Equipment  72.56  -    72.56  61.11  -    61.11  
(d) Intangible assets (including RoU) 14.22  -    14.22  6.03  -    6.03  

(e) Other non-financial assets 32.92  -    32.92  20.25  -    20.25  

 431.62  112.98  544.60  312.72   (66.31) 246.41  

Total  63,176.17   (520.69) 62,655.48  55,845.86   (585.10) 55,260.76  

 
 

 
 



 

 

 
  

  
 

(Amount Rs. In lakhs) 

Particulars 

 As at  31 March 2019 

(End of Last period  Presented  
under Previous GAAP)  

 As at 1 April 2018 

(End of Last period  Presented  
under Previous GAAP)  

 Previous 
GAAP  

 Effect of 
transition to 

IND AS  

 IND AS 
balance 
sheet  

 Previous 
GAAP  

 Effect of 
transition to 

IND AS  

 IND AS 
balance 

sheet  

Financial Liabilities             
(a)Other Payables             
  (i) total outstanding dues of micro 

enterprises and small enterprises 

                            

0.13  

-                            

0.13  

                           

-    

                        

-    

                            

-    
  (ii) total outstanding dues of creditors 

other than micro enterprises and small 

enterprises 

                        
115.58  

                                      
-    

                       
115.58  

                     
105.92  

                        
-    

                      
105.92  

  (iii) Payable for purchase of Capital 
Assets 

-    -    -    -    -    -    

(b) Debt Securities 13,222.11   (39.86) 13,182.25  14,769.43   (70.08) 14,699.35  

(c) Borrowings (other than debt securities) 35,856.78   (209.91) 35,646.87  29,380.37  (712.90) 28,667.47  
(d) Other Financial liabilities 138.66  -    138.66  101.24  -    101.24  

  49,333.26   (249.77) 49,083.49  44,356.95  (782.97) 43,573.98  

Non-financial Liabilities             
(a) Current tax liabilities (net) -    -    -    38.81  -    38.81  

(b) Provisions 219.20  -    219.20  182.01  -    182.01  
(c) Other non-financial liabilities 104.84  -    104.84  346.44  -    346.44  

    324.04  -    324.04  567.26  -    567.26  

Equity              
(a) Equity share capital 1,733.96  -    1,733.96  1,733.96  -    1,733.96  

(b) Other equity 11,784.91   (270.92) 11,513.99  9,187.69  197.88 9,385.56  

  13,518.87   (270.92) 13,247.95  10,921.65  197.88 11,119.52  

Total  63,176.17   (520.69) 62,655.48  55,845.86   (585.10) 55,260.76  

   
      

(ii) Reconciliation of equity as previously reported under Indian GAAP to Ind AS 

  
(Amount Rs. In lakhs) 

Particulars 
As at                                                

31 March 2019 

As at                                                

1 April 2018 

Equity as reported under previous GAAP 13,518.87  10,921.65  
Ind AS: Adjustments increase (decrease): 

 

    

(i) Adoption of Effective Interest Rate (EIR) for amortization of Processing Fee Income  (513.45)  (470.80) 
(ii) Adoption of EIR for amortization of expenses - financial liabilities at amortized cost 249.77  782.97  
(iii) Application of Expected Credit Loss  (120.22)  (47.99) 

(iv) Deferred Tax impact on above adjustments 112.98   (66.31) 

Total adjustment to equity 
 

 (270.92) 197.87  

Total Equity as reported under IND AS   13,247.95  11,119.52  
 

(iii) Effect of Ind AS adoption on the Statement of Profit & Loss for the Year ended 31 March 2018 

    
(Amount in Rs.) 

   

Year ended 31 March 2018 (latest period presented 

under previous GAAP) 

 
  Particulars 

Previous 

GAAP 

Effect of transition 

to Ind AS 
Ind AS 

 
  Revenue from operations       

 

I Interest income         11,658.94                      (42.65)          11,616.29  

 
  Commission Income              118.54                            -                 118.54  

 
  Other operating income                 2.47                            -                    2.47  

 

  Total 11,779.95   (42.65)          11,737.30  
 

          

 

  Other Income              155.31                            -                 155.31  

 
II Total Revenue (I + II) 11,935.26   (42.65)          11,892.61  

 
          

 

III EXPENSES       

 
  Finance cost           5,483.27                      533.20            6,016.47  

 

  Impairment of financial instruments              110.51                        72.23               182.74  

 
  Employee benefit expenses           1,990.41                      (25.42)           1,964.99  

 
  Depreciation, amortization and impairment               27.20                            -                   27.20  

 

  Other expenses              887.05                            -                 887.05  

 
  Total Expenses   8,498.44                          580.01             9,078.45  

 

IV Loss before tax (II - III) 3,436.82                       (622.66)            2,814.16  

 
V Tax Expense       

 
  (a) Current tax              851.98                            -                 851.98  

 

  (b) Deferred tax              (12.37)                    (171.90)             (184.27) 

 
  Total tax expense 839.61                       (171.90)                667.71  

 

VI Profit for the year (IV - V) 2,597.21                       (450.76)            2,146.45  

 

VII Other Comprehensive Income       



 

 

 
  (i) Items that will not be recycled to profit or loss       

 

  
Re-measurement gains and (losses) on 

defined benefit obligations (net) 
                       -                        (25.42)              (25.42) 

 

  
(ii) Income tax relating to items that will not be 
reclassified to    profit or loss 

                       -                           7.40                  7.40  

 

  
Total Other Comprehensive Income for the 
year 

                       -     (18.02)                (18.02) 

 
VIII 

Total Comprehensive Income for the year  
(VI + VII) 

2,597.21 (468.78) 2,128.43 

 

(iv) Reconciliation of Total Comprehensive Income for the year ended 31 March 2019 : 

  
Amount Rs.in Lakhs 

Particulars 
Year ended 31 March 2019 
 (latest period presented 

under previous GAAP) 

Profit as per Previous GAAP 

 

                                    2,597.21  

Ind AS: Adjustments (increase)/ decrease: 
 

  
(i) Adoption of Effective Interest Rate (EIR) for amortization of Processing Fee Income                                  (42.65) 
(ii) Adoption of EIR for amortization of expenses - financial liabilities at amortized cost                                (533.20) 

(iii) Application of Expected Credit Loss                                  (72.23) 
(iv) Re-measurement of Defined Benefit Obligation recognized in Other Comprehensive 
Income under Ind AS (net of tax) 

                                  18.02  

(v) Deferred Tax impact on above adjustments                                 179.30  

Total adjustment to profit or loss 
 

                                     (450.76) 

Profit under Ind AS 
 

                                    2,146.45  

Other Comprehensive Income (Net of Tax) 

 

                                 (18.02) 

Total Comprehensive Income under Ind AS                                       2,128.43  

(v) Effect of Ind AS adoption on the Statement of Cash Flows for the Year ended 31 March 2019 

     
Amount Rs.in Lakhs 

  
PARTICULARS 

Year ended 31 March 2019                                                                                    
(latest period presented under previous GAAP) 

  

  

Previously 

Reported 

Effect of Transition 

to Ind AS 
Ind AS 

 
 

Previous GAAP       

 
 

Net cash flows from operating activities 5,869.93                  (4,934.92) 935.01  

 
 

Net cash flows from investing activities  (1,792.42)                   1,894.05  101.63  

 
 

Net cash flows from financing activities  (3,595.04)                   3,040.87   (554.17) 

 
 

Net increase/(decrease) in cash and cash equivalents 482.47    482.47  

  Add: Cash and cash equivalents at beginning of year 5,128.27  - 5,128.27 

  Cash and cash equivalents at end of year 5,610.74 - 5,610.74 
 

Explanatory Notes to Ind AS adjustments 
(a) Under previous GAAP, the company was recognizing provisions on non-performing assets as per Prudential Norms 

prescribed by the Reserve Bank of India. Under Ind AS, these provisions have been computed based on the Expected 
Credit Loss model as required by Ind AS 109.  The effect of this change has resulted in a decrease in total equity as at 
March 31, 2019 of Rs. 120.22 lakhs  (Rs. 47.99 lakhs as at April 1, 2018), and a decrease in profit for the year ended 

March 31, 2019 of  Rs. 72.23 lakhs. 
 

(b) Under previous GAAP, security deposits were recognized based on Historical Costs. Under Ind AS, these financial assets 

have been adjusted to be carried at amortized costs. The notional cost of interest on deposits under Ind AS has been 
recognized as Rental Expense and the interest accrual has been recognized as Interest Income earned on Financial 
Assets. 
 

(c) Under previous GAAP, actuarial gains and loss on defined benefit plans were recognized in profit or loss. Under Ind AS, 
the actuarial gains and losses form part of re-measurement of the net defined benefit obligation / asset which are 

recognized in other comprehensive income. Consequently, the tax effect of the same has also been recognized in other 
comprehensive income under lnd AS instead of profit or loss. 
 

(d) Under the previous GAAP, transaction costs in relation to borrowings arewas charged off to the Statement of Profit and 
Loss in the year in which it is incurred. As per Ind AS 109, transaction costs including processing fee, prepayment 
charges, in relation to borrowings are to be adjusted to borrowings and amortized over the repayment period of the said 

liability. The same has been considered in the opening and comparative period financial statements. 
 

(e) Under the previous GAAP, processing fees collected from customers was recognized as income when the amount was 
received. Under Ind AS 109, the processing fee is included as part of the Loan and amortized over the repayment period 
of the said Loan. 
 

(f) Opening Reserves as at 1 April 2018 has been adjusted consequent to the above Ind AS Transition adjustments.  
 

(g) Under previous GAAP, there was no concept of other comprehensive income. Under Ind AS, specified items of income, 
expense, gains or losses are required to be presented in other comprehensive income. 
 

(h) The previous GAAP figures have been reclassified to conform to Ind AS presentation requirements for the purposes of 
this note. 
 



 

 

 
39 Disclosures required under Section 22 of the Micro, Small and Medium Enterprises Development Act, 2006 

Based on and to the extent of information received by the Company from the suppliers during the year regarding their status 
under the Micro Small and Medium Enterprises Development Act, 2006 (MSMED Act), the relevant particulars for the years 
ended 31 March 2020, 31 March 2019 and 31 March 2018 are furnished below: 

 

Particulars 

 For the Year 
Ended 

31 March 2020 
Amount in Rs.  

 For the Year 
Ended 

31 March 2019 
Amount in Rs.  

 For the Year 
Ended 

31 March 2018 
Amount in Rs.  

Principal amount remaining unpaid to any supplier as at the end of the 

accounting year. 

                             

-    

                        

0.13  

                              

-    
Interest due thereon remaining unpaid to any supplier as at the end of 
the accounting year. 

                             
-    

                          
-    

                              
-    

The amount of interest paid along with the amounts of the payment 
made to the supplier beyond the appointed day  

                             
-    

                          
-    

                              
-    

The amount of interest due and payable for the year. -    -    -    

The amount of interest accrued and remaining unpaid at the end of the 
accounting year. 

                             
-    

                          
-    

                              
-    

The amount of further interest due and payable even in the 

succeeding year, until such date when the interest dues as above are 
actually paid. 

                             

-    

                          

-    

                              

-    

Note: Dues to Micro and Small Enterprises have been determined to the extent such parties have been identified on the basis of 
information collected by the Management. 
 

40. Commitments and Contingencies 

Particulars 
As at  

31 March 2020 
Amount in Rs. 

As at  
31 March 2019 
Amount in Rs. 

As at  
1 April 2018 

Amount in Rs. 

A. Contingent Liabilities: 
 

  
 

    
Motor Accidents claims (Refer Note (a) below) 

  

-    -    25.00  

Service Tax (Refer Note (b) below) 
  

-    48.26  48.26  
Income Tax (Refer Note (c) below 

  
133.41  6.12  6.12  

B. Commitments 

  

      

Estimated amount of contracts remaining to be executed on capital 
account and not provided for: -    -    -    

 

(a) Motor Accidents Claim: 

Former employee of the Company was involved in a two-wheeler accident which caused the death of two people. At the time of 
accident, the transfer of the ownership of the vehicle involved in the accident from the Company to the staff was not registered 
with the concerned Regional Transport Office. Two cases, claiming compensation of Rs.15,00,000/- and Rs.10,00,000/-

respectively were filed against the Company by the dependents and the legal heirs of the deceased before the Motor Accidents 
Claims Tribunal (District Judge), Tirunelveli. During the year ended 31 March 2019, the cases were settled at a compensation of 
Rs.7,50,000/-. 
 

(b) Service Tax: 
An order dated 23 February, 2018 was passed by the Assistant Commissioner of CGST and Central Excise directing the 

Company to pay: 
(i)  Rs.42,27,620/- excluding penalty and interest, stating that the service fee charged by the Company as collection agent on 
assigned/ securitized assets is not representative of actual consideration for the services rendered for the period from 2009 to 

2014 under Banking and Financial Services. 
 

(ii) Rs.5,98,329/- excluding penalty and interest, stating that the consultancy services received is taxable under reverse Charge 

under Management or Business Consultant's Service and Banking and Other Financial Services received from Non- Resident 
Service Provider. 
 

The Company had filed an appeal before the Commissioner of Central Excise, Customs & Service Tax (Appeals) on 03 May 
2018, claiming for deletion of the total demand of Rs.48,25,949/- and the penalty and interest thereon on the assumed taxable 
value. This appeal was rejected on 29 June 2018. Further to this the Company has filed an appeal with the Customs, Excise and 

Service Tax Appellate Tribunal on 15 October 2018. 
During the current year, the company settled the demand under Sabka Vishwas (Legacy Dispute) Scheme by paying an amount 
of Rs.64,91,435/- during the year. 
 

(c ) Income Tax: 
(i) While completing the Income Tax assessment for the Assessment Year 2011-12, the department vide order dated 31 

December 2013, demanded an amount of Rs.2,90,830/- on account of mismatches between TDS credit claimed in return and 
credit granted in the assessment. The Company has filed a rectification u/s 154 of the Income Tax Act, 1961 to rectify the same. 
There has been no further progress in this matter. 
 

(ii) While completing the Income Tax assessment for the Assessment Year 2014-15, the department via order dated 30 
December 2016, demanded an amount of Rs.3,21,510/- disallowing the claim of rent advance written off as bad debts. The 

Company believes that the claim is untenable and hence, has filed an appeal with Commissioner of Income Tax (Appeals) 02 
February, 2017 against the said order. This appeal was rejected on 14 February 2019. 
 

During the current year, the company has paid the demand to department. 
 

(iii) While completing the Income Tax assessment for the Assessment Year 2017-18, the department via order dated 31 

December 2019, demanded an amount of Rs.1,30,50,323/- assessing the Specified Bank Notes deposited in excess of cash 
balance on 08 November 2016 as unexplained cash credit u/s 68 of the Income Tax Act, 1961. The Company believes that the 



 

 

claim is untenable and hence, has filed a writ petition with the Madras High Court against the said order. The high court has 
granted an interim stay on the said petition as on 03 February 2020; The company has paid an amount of Rs10,00,000/- under 

protest. 
 

(d) Based on professional advice, the Company believes that the cases will be decided in its favor and hence no provision is 

required. Further, outflows, if any, arising out of these claims would depend on the outcome of the decision of the appellate  
authorities and the Company’s rights to future appeals. No reimbursements are expected.  
 

(e) The above does not include show cause notices. 
 

41. Disclosure Pursuant to Reserve Bank of India Master Direction DNBR. PD. 008/03.10.119/2016-17 updated 16 April 2019 

41.1 Customer Complaints* 

(a) No. of complaints pending as on 1 April 2019 - 
(b) No. of complaints received during the year 44 

(c) No. of complaints redressed during the year 44 
(d) No. of complaints pending as on 31 March 2020 - 

*As disclosed by the Management and relied upon by the Auditors. 
 

41.2 Details of Registration with Financial Regulators 

S.No Regulator Registration No. 

1 Ministry of Company Affairs 
 

U67190TN1995PLC030604 
2 Reserve Bank of India     B-07.00537 

 

41.3 Ratings assigned by Credit Rating Agencies 

Particulars 
As at  

31 March 2020 
As at  

31 March 2019 
As at  

1 April 2018 

Long Term Bank Facilities    [ICRA] BBB   [ICRA] BBB   [ICRA] BBB-  

Long term Non-Convertible Debentures   

CARE BBB; stable 

CARE BBB; stable 
CARE BBB; stable 

CARE BBB; stable 

CARE BBB; stable 
CARE BBB; stable 

CARE BBB; stable 

CARE BBB; stable 
CARE BBB; stable 

MFI Grading  M2 M2 M2 

Note:The Credit Rating Agencies have subsequently reaffirmed the rating of the instruments after due consideration of the latest 
developments; Accordingly, he outlook of the instruments have been revised to ‘negative’ from ‘stable’. 
 

41.4 Concentration of Advances, Exposures and NPA's 

Particulars 
As at  

31 March 2020 
As at  

31 March 2019 
As at  

1 April 2018 

Total Advances and Exposures to twenty largest borrowers 
Refer Note 

below 
Refer Note 

below 
Refer Note 

below 

Total Exposure to top four NPA accounts 
  

Refer Note 

below 

Refer Note 

below 

Refer Note 

below 
Percentage of Advances and Exposures to twenty largest 
borrowers to Total Advances of the NBFC 

Refer Note 
below 

Refer Note 
below 

Refer Note 
below 

The Company operates in the business of microfinance providing collateral free loans for fixed amounts ranging from Rs.5,000/- 
to Rs.50,000/- to women engaged in various income generating activities. As at 31 March 2020, the Company has provided 

loans to more than40.66 lakhs women and hence, the disclosure relating to concentration to advances, exposures and NPA's 
are not applicable to the Company. 
 

41.5 Details of non-performing financial assets purchased /sold 

There have been no Non-performing assets purchased or sold by the Company as at 31 March 2020, 31 March 2019 and 1 April 
2018. 
 

41.6 Sector-wise NPAs as on 31 March 2020 

Sl. 

No 
Sector 

Percentage of NPAs 
to Total Advances in 

that sector as on  
31 March 2020 

Percentage of NPAs 
to Total Advances in 

that sector as on 
31 March 2019 

Percentage of NPAs 
to Total Advances in 

that sector as on  
1 April 2018 

1 Agriculture & allied activities 0.13% 0.18% 0.03% 

2 MSME 0.04% 0.03% 0.04% 
3 Corporate borrowers 0.00% 0.00% 0.00% 
4 Services 0.05% 0.04% 0.04% 

5 Unsecured personal loans 0.00% 0.00% 0.00% 
6 Auto loans (commercial vehicles) 0.00% 0.00% 0.00% 
7 Other loans 0.00% 0.00% 0.00% 

 

 

41.7 Provisions and Contingencies 

Particulars 
For the Year Ended  

31 March 2020 
Amount Rs.in Lakhs 

For the Year Ended  
31 March 2019 

Amount Rs.in Lakhs 

Impairment Loss Allowance                        337.98                       182.74  
Provision for Income Tax (excluding deferred tax)                        770.00                    1,030.00  

 
 

41.8 Movement of NPAs 

Sl. 
No 

Particulars 
As at  

31 March 2020 
Amount Rs.in lakhs 

As at  
31 March 2019 

Amount Rs.in lakhs 

As at  
1 April 2018 

Amount Rs.in lakhs 

(i) Net NPAs to Net Advances (%) 0.00% 0.00% 0.00% 



 

 

(ii) Movement of NPAs (Gross)       
  (a) Opening balance 132.09                        48.48                              7.47  

  
(b) Net Additions/(deletions) during the 

year                           1.44                        83.62                            41.01  

  (c) Closing balance 133.53                       132.09                            48.48  

(iii) Movement of Net NPAs       
  (a) Opening balance                              -                              -                                  -    

  
(b) Net Additions/(deletions) during the 

year 

 

-    

 

-                                  -    

  (c) Closing balance                              -                              -                                  -    

(iv) 
Movement of provisions for receivables 
under financing activities 

  
  

  
  (a) Opening balance 645.54                       519.27                          436.12  

  (b) Provisions made during the year 337.98            182.74                           83.15  

  
(c) Write-off / write-back of excess 

provisions (109.15) (56.47)                               -    
  (d) Closing balance 874.37                       645.54                          519.27  

 

41.9 During the year there are no instances of Single Borrower Limit (SGL) / Group Borrower Limit (GBL) exceeding the sanctioned 
limit or outstanding or entire outstanding whichever is higher. 

 

41.10 During the year company has not given any advances with intangible collateral such as charge over the rights, licenses, 

authority etc. 
 

41.11 Registration Obtained from Other Financial Sector Regulators 

During the year the company has not obtained any registrations from other financial regulators. 
 

41.12 Penalties Imposed by RBI and Other Regulators 
No penalties imposed by RBI or Other Regulators. 
 

41.13 Investments 

Particulars 

As at 

31 March 2020 
Amount Rs.in Lakhs 

As at 

31 March 2019 
Amount Rs.in Lakhs 

As at 

1 April 2018 
Amount Rs.in Lakhs 

 Value of Investments       
(i) Gross Value of Investments - - - 
      (a) In India                              -                              -    -    

      (b) Outside India,                              -                              -    -    
(ii) Provisions for Depreciation                              -                              -    -    
      (a) In India                              -                              -    -    

      (b) Outside India,                              -                              -    -    
(iii) Net Value of Investments                              -                              -    -    
      (a) In India                              -                              -    -    

      (b) Outside India.                              -                              -    -    
Movement of provisions held towards 
depreciation on investments 

-                           -    -    

(i)  Opening balance                              -                              -    -    
(ii)  Add : Provisions made during the year                              -                              -    -    
(iii) Less : Write-off / write-back of excess                              -                              -    -    

(iv) Closing balance                              -                              -    -    
 

41.14Derivatives: 
The Company has no transactions / exposure in derivatives for all years presented.  

 

42 Disclosure Pursuant to Reserve Bank of India Master Direction DNBR. PD. 008/03.10.119/2016-17 (updated 16th April, 
2019) 
Capital Adequacy Ratio 

Particulars 
As at  

31 March 2020 
Amount Rs.in Lakhs 

As at  
31 March 2019 

Amount Rs.in Lakhs 

As at  
1 April 2018 

Amount Rs.in Lakhs 

Tier I Capital 
  

13,517.92 12,192.51 10,660.01  
Tier II Capital 

  
337.82                           -    404.97  

Total Capital 

  

13,855.75 12,192.51 11,064.98  

Total Risk Assets 
  

58,611.27 47,925.96 47,501.92  
Capital Ratios 

  
    

 Tier I Capital as a percentage of Total Risk Assets (%) 23.06% 25.44% 22.44% 

Tier II Capital as a percentage of Total Risk Assets (%) 0.58% 0.00% 0.85% 
Total Capital (%) 

  
23.64% 25.44% 23.29% 

 



 

 

42.1 Exposure to Real Estate Sector 

Category 

As at  

31 March 2020 
Amount Rs.in Lakhs 

As at  

31 March 2019 
Amount Rs.in Lakhs 

As at  

1 April 2018 
Amount Rs.in Lakhs 

a) Direct Exposure       
(i) Residential Mortgages  

 
    

Lending fully secured by mortgages on residential 

property that is or will be occupied by the borrower or that 
is rented 

                              -    -                              -    

(ii) Commercial Real Estate -       
Lending secured by mortgages on commercial real 

estates (office buildings, retail space, multi-purpose 
commercial premises, multi-family residential buildings, 
multi-tenanted commercial premises, industrial or 

warehouse space, hotels, land acquisition, development 
and construction, etc.). Exposure shall also include non-
fund based limits 

                              -    -                              -    

(iii) Investments in Mortgage Backed Securities (MBS) 
and other securitized exposures - 

                              -    -                              -    

a. Residential       

b. Commercial Real Estate       
Total Exposure to Real Estate Sector                               -    -                              -    

 

42.2 Exposure to Capital Market 

The Company does not have any exposure to Capital market as at 31 March 2020,31 March 2019 and 1 April 2018. 
 

42.3 Draw Down from Reserves 
No Drawdown from Reserves has been noted in the financial years ended 31 March 2020, 31 March 2019 and 1 April 2018. 
 

42.4 Overseas Assets (for those with Joint Ventures and Subsidiaries abroad) 
There are no overseas assets of the Company as there are no Joint Ventures and subsidiaries abroad. 

 

42.5 Off-balance Sheet SPVs sponsored 
There have been no off- balance sheet SPVs sponsored by the Company during the financial years ended 31 March 2020, 31 
March 2019 and 1 April 2018 

 



 

                                                                                                                                                                                                                                                     
 

42.6 Asset Liability Management 
       

  
(a) Maturity Pattern of certain items of Assets and Liabilities as at 31 March 2020: 

    
  

  

       

(Amount Rs.in Lakhs) 

  
Particulars 

1 day to 30 – 31 days  
(One Month) 

Over one month 
to 2 months 

Over 2 months 
upto 3 months 

Over 3 months 
upto 6 months 

Over 6 months 
to 1 year 

Over 1 year to 
3 years 

Over 3 years to 
5 years 

Over 5 
years 

Total 

  Liabilities                   

  
Borrowings from Banks & 
NBFCs 

353.25               187.53  1,650.55 4,830.70 8,674.72 16,000.72  250.00  -    31,947.47 

  Market Borrowings                      -                        -                         -    -    2,000.00  10,450.00                       -    -    12,450.00  

  Assets                   

  

Advances (Micro Finance 

Loans) 
                     -                        -    7,273.40 19,812.18 24,595.39 8,191.38                      -    -    59,872.35 

 

(b) Maturity Pattern of certain items of Assets and Liabilities as at 31 March 2019: 
    

  
  

       
(Amount Rs.in Lakhs) 

  
Particulars 

1 day to 30 – 31 days  

(One Month) 

Over one month 

to 2 months 

Over 2 months 

upto 3 months 

Over 3 months 

upto 6 months 

Over 6 months 

to 1 year 

Over 1 year to 

3 years 

Over 3 years to 

5 years 

Over 5 

years 
Total 

  Liabilities                   

  
Borrowings from Banks & 
NBFCs 

            1,037.58               882.46  2,177.47  3,875.91  6,931.76  11,343.88  41.67  -    26,290.73 

  Market Borrowings                      -                        -                         -    250.00  250.00  2,000.00  10,450.00  -    12,950.00  

  Assets                   

  
Advances (Micro Finance 
Loans) 

            6,296.03  6,367.15  5,238.33  14,412.49  15,550.53  3,612.32  -    - 51,476.85  

  Investments                      -                        -                         -    -    -    -    -    -    -    
 

(c) Maturity Pattern of certain items of Assets and Liabilities as at 1 April 2018: 
     

  
  

       
(Amount Rs.in Lakhs) 

  
Particulars 

1 day to 30 – 31 days  
(One Month) 

Over one month 
to 2 months 

Over 2 months 
upto 3 months 

Over 3 months 
upto 6 months 

Over 6 months 
to 1 year 

Over 1 year to 
3 years 

Over 3 years to 
5 years 

Over 5 
years to 
7 years 

Total 

  Liabilities                   

  
Borrowings from Banks & 
NBFCs 

            1,098.60                921.08  1,447.94  4,235.14  8,094.10  12,617.49  -    -    28,414.35  

  Market Borrowings                104.17                104.17  104.17  562.50  666.67  4,500.00  8,450.00  -    14,491.68  

  Assets 

        

  

  
Advances (Micro Finance 
Loans) 

            4,994.29  5,497.78  4,665.68  12,710.26  15,457.71  3,802.46  -    -    47,128.18  

  Investments                      -                        -                         -    -    -    -    -    -    -    

 

 



 

 

43 Disclosure Pursuant to paragraph 13 of Non-Banking Financial (Non-Deposit Accepting or Holding) Companies 
Prudential Norms (Reserve Bank) Directions, 2016): 

        (Amount Rs.in Lakhs) 

  
S.N

o 
Particulars 

As at 31 March 2020 As at 31 March 2019 As at 1 April 2018 

  
Amount 

Outstanding 
Amount 
Overdue 

Amount 
Outstanding 

Amount 
Overdue 

Amount 
Outstanding 

Amount 
Overdue 

    Liabilities:           

  1 Loans and Advances availed by the 
NBFC inclusive of interest accrued 
thereon but not paid: 

            

  (a) Debentures (Refer Note Below)             
    - Secured 8,720.15 -    9,220.42  -    10,769.43  -    
    - Unsecured 4,001.70 -    4,001.70  -    4,000.00  -    

    (other than falling within the meaning of 
public deposits) 

    -          

  (b) Term Loans (Refer Note Below) 32,102.38  -    26,349.24  -    28,444.61  

  (c) Inter-Corporate Loans and Borrowings    -    -    -    -    -    
  (d) Commercial Paper -    -    -    -    -    -    
  (e) Finance Lease obligations   -              

  (f) Cash Credits 824.67  -    1,006.00  -    935.76  -    
 

Note:Includes Interest Accrued but Not Due on Debentures amounting to Rs.271.85 Lakhs (As at 31 March 2019: Rs.272.11 
Lakhs; As at 1 April 2018: Rs.277.76 lakhs) and Term Loans amounting to Rs.77.46 Lakhs (As at 31 March 2019: Rs.58.50 

Lakhs; As at 1 April 2018: Rs.30.26 Lakhs). 
         (Amount Rs. in Lakhs) 

 

 Particulars 

Amount 
Outstanding  

as at  

31 March 2020 

Amount 
Outstanding  

as at  

31 March 2019 

Amount 
Outstanding  

as at  

1 April 2018 

    Assets:              
  2 Break-up of Loans and Advances including Bills Receivables 

[other than those included in (3) below] : 

      

  (a) Secured     -    -    -    
  (b) Unsecured (Refer Note Below)   60,474.35  51,741.43  47,264.00 

  3 Break up of Leased Assets and Stock on Hire and Other Assets 
counting towards AFC activities 

      

  (i) Lease Assets including Lease Rentals Accrued and Due:       

    (a) Financial Lease -    -    -    
    (b) Operating Lease -    -    -    
  (ii) Stock on Hire including Hire Charges under Sundry Debtors:       

    (a) Assets on Hire -    -    -    
    (b) Repossessed Assets  -    -    -    
  (iii) Other Loans counting towards AFC Activities       

    (a) Loans where Assets have been Repossessed  -    - -    
    (b) Loans other than (a) above -    -    -    

  4 Break-up of Investments           

    Current Investments          
  I Quoted:          
  (i) Shares:  (a)  Equity    -    -    -    

                   (b) Preference    -    -    -    
  (ii) Debentures and Bonds    -    -    -    
  (iii) Units of Mutual Funds    -    -    -    

  (iv) Government Securities    -    -    -    
  (v) Others (please specify)    -  -    -    
  II Unquoted:          

  (i) Shares:   (a)  Equity    -    -    -    
                   (b) Preference    -    -    -    
  (ii) Debentures and Bonds    -    -    -    

  (iii) Units of Mutual Funds                                                                       -    -    -    
  (iv) Government Securities    -    -    -    
  (v) Others (please specify)    - -    -    

    Long Term Investments          
  I Quoted:          
  (i) Shares:   (a)  Equity    -    -    -    

                   (b) Preference    -    -    -    
  (ii) Debentures and Bonds    -    -    -    
  (iii) Units of Mutual Funds    -    -    -    

  (iv) Government Securities    -    -    -    
  (v) Others (please specify)    -    -    -    
  II Unquoted:    -      

  (i) 
  

Shares:   (a)  Equity 
               (b) Preference 

   - 
-  

- 
-   

- 
-   



 

 

 (ii) Debentures and Bonds  - - -    
  (iii) Units of Mutual Funds                                                                       -    -    -    

  (iv) Government Securities    -    -    -    
  (v) Investment in Pass Through Certificates   -    -    -    

  

 (Amount Rs.in Lakhs) 

  

5 

Borrower Group-wise Classification of Assets Financed as in (2) and (3) above 

 

Category 

As at 31 March 2020 

(Net of Provisions) 
(Refer Note below) 

As at 31 March 2019 

(Net of Provisions) 
(Refer Note below) 

As at 1 April 2018 

(Net of Provisions) 
(Refer Note below) 

  
  

Secured Unsecured Secured Unsecured Secured Unsecured 

  1 Related Parties              
    (a) Subsidiaries -    -    -    -    -    -    

    (b) Companies in the same Group -    -    -    -    -    -    
    (c) Other Related Parties -    -    -    -    -    -    
  2 Other than Related Parties -    59,599.98  - 51,095.89 -    46,744.73 

    Total -    59,599.98  - 51,095.89 -    46,744.73 

        (Amount Rs.in Lakhs) 

 

6 

Investor Group-wise 
Classification of all 

Investments (Current and 
Long Term) in Shares and 
Securities (both Quoted 

and Unquoted) : 

Market Value  / 
Break-up Value 

or Fair Value or 
Net Asset Value 

(Company’s 

Share) as on 31 
March 2020 

Book 
Value 

as on  
31 

March 

2020 

Market Value  / 
Break-up Value 

or Fair Value or 
Net Asset Value 

(Company’s 

Share) as on 31 
March 2019 

Book 
Value 

as on  
31 

March 

2019 

Market Value  / 
Break-up Value 

or Fair Value or 
Net Asset Value 

(Company’s 

Share) as on 1 
April 2018 

Book 

Value 
as on                  
1 April 

2018 

  Category 
      

  1 Related Parties               
  (a) Subsidiaries   - -                          -    -                             -    -    
  (b) Companies in the Same 

Group 

 - -                          -    -                             -    -    

  (c) Other Related Parties  - -                          -    -                             -    -    
  2 Other than Related Parties  

(Refer Note Below) 

-    -                             -    -                             -    -    

  Total -   - -    -    -    -    
 

7 Other Information 

As at 31 March 2020 As at 31 March 2019 As at 1 April 2018 

Amount Rs. In Lakhs Amount Rs. In Lakhs Amount Rs. In Lakhs 

Related 
Parties 

Other than 
Related 
Parties 

Related 
Parties 

Other than 
Related 
Parties 

Related 
Parties 

Other than 
Related 
Parties 

(i) Gross Non-Performing Assets -    133.53  -    132.09  -    48.48  
(ii) Net Non-Performing Assets  -    -    -    -    -    -    

 (iii) Assets Acquired in Satisfaction of Debt -  -  -  -  -  - 
 

4
4 

Loan Portfolio and Provision for Standard and Non-Performing Assets 
  

(a) Current Year 
    

  

  
Asset Classification 

Loan Outstanding as at  
31 March 2020 (Gross) 

Amount in Rs. Lakhs 

Provision as at  
31 March 2020 

Amount in Rs in Lakhs 

Loan Outstanding as at  
31 March 2020 (Net) 

Amount in Rs. In Lakhs 

  Receivables under Financing 
Activities (including securitized 

assets)       
  Standard Assets 

 
  59,738.82  740.84  58,997.98  

  Non - Performing Assets 133.53  133.53                                        -    

  Total     59,872.35  874.37  58,997.98  
  

     
  

(b) Previous Year 
    

  

  
Asset Classification 

 Loan Outstanding as at  
31 March 2019 (Gross) 

Amount Rs.in Lakhs  

 Provision as at  
31 March 2019 

Amount Rs.in Lakhs  

 Loan Outstanding as at  
31 March 2019 (Net) 

Amount Rs.in Lakhs  

  Receivables under Financing 

Activities (including securitized 
assets)       

  Standard Assets 
 

  51,344.77  513.45 50,831.32 
  Non - Performing Assets  132.09                            132.09                                        -    

  Total     51,476.86  645.54 50,831.32 



 

 

 

 

(C) Previous Year 

    

  

  
Asset Classification 

 Loan Outstanding as at  
1 April 2018 (Gross) 
Amount Rs.in Lakhs  

 Provision as at  
1 April 2018 

Amount Rs.in Lakhs  

 Loan Outstanding as at  
1 April 2018 (Net) 

Amount Rs.in Lakhs  

  Receivables under Financing 
Activities (including securitized 

assets)       
  Standard Assets 

 
  47,079.71                            470.80 46,608.91 

  Non - Performing Assets  48.48                             48.48                                        -    

  Total     47,128.18  519.27 46,608.91 
  

     
  

45 Changes in Provisions  
  

  
(a) Current Year 

    
 Amount Rs.in Lakhs 

  
Particulars 

As at  

1 April 2019 
Provision for the Year Utilization/ Reversal 

As at 

31 March 2020 

  
Loans 645.54 337.98 

                               
(109.15) 

874.37  

  Total   645.54 337.98 (109.15) 874.37  
 

(b) Previous Year 

    

 Amount Rs.in Lakhs 

  Particulars 
As at  

1 April 2018 
Provision for the Year Utilization/ Reversal 

As at 
31 March 2019 

  Loans 519.27  182.74 (56.47)        645.54 

  Total   519.27  182.74 (56.47) 645.54 
 

46 

 

Disclosures of Fraud 

a) Current Year         

  

Category  

More than Rs. 1 lakh  Less than Rs. 1 lakh  

  
Number of 
Instances 

Amount in 
Rs. In Lakhs 

Number of 
Instances 

Amount in 
Rs. In Lakhs 

  Embezzlement of Cash         

   - By Employees Nil  Nil  5 0.24  

   - By Others         

  Total 0 -    5 0.24  
           

b) Previous Year 18-19        

  

Category  

More than Rs. 1 lakh  Less than Rs. 1 lakh  

  
Number of 

Instances 

Amount in 

Rs. In Lakhs 

Number of 

Instances 

Amount in 

Rs. In Lakhs 

  Embezzlement of Cash         
   - By Employees 4 10.55  - -    

   - Fake loans granted 1 80.53  - -    

  Total 5 91.08  - -    

 
         

c) Previous Year 17-18        

  

Category  

More than Rs. 1 lakh  Less than Rs. 1 lakh  

  
Number of 
Instances 

Amount in 
Rs. In Lakhs 

Number of 
Instances 

Amount in 
Rs. In Lakhs 

  Embezzlement of Cash         

   - By Employees 1 1.73  1 0.08  
   - By Others - - - - 

  Total 1 1.73  1 0.08  

  
 

Note: The above summary is prepared based on the information available with the Company and relied upon by the Auditors.   
           

46.
1 

Disclosure as required under Reserve Bank of India Master Direction DNBR. PD. 008/03.10.119/2016-17 (updated 16th 
April, 2019) 

  

  Net Interest Margin during the Year:         
 

  Particulars 
For the Year ended 

 31 March 2020 
For the Year ended 

 31 March 2019 
For the Year ended 

 31 March 2018  

  Average Interest (a) 23.50% 23.56% 23.98% 
 

  
Average effective cost for borrowing 
Interest (b) 

13.50% 13.16% 14.75% 
 

  Net Interest Margin (a-b) 10.00% 10.40% 9.23% 

   

 

The Average interest represents the effective rate at which loans have been disbursed to the customers for the year ended 31 
March 2020, 31 March 2019 and 1 April 2018. 
 

The Average interest cost of borrowings of the Company for the years ended 31 March 2020 , 31 March 2019 and 31 March 

2018 has been computed based on the monthly borrowing cost (including interest, upfront processing fee paid and other 
charges) divided by the average monthly balances of outstanding borrowings. 
 

47 Disclosures of Transactions Pursuant to Regulation 34(3) of SEBI (LODR) Regulations, 2015:  
 

S. Loans and Advances in the nature of As at 31 March 2020 As at 31 March 2019 As at 1 April 2018 
 



 

 

No Loans Amount in Rs. In Lakhs Amount in Rs. In Lakhs Amount in Rs. In Lakhs 

Amount 
Outstanding  

Maximum 

Amount 
Outstanding 
during the 

year  

Amount 
Outstanding  

Maximum 

Amount 
Outstanding 
during the 

year  

Amount 
Outstanding  

Maximum 

Amount 
Outstanding 
during the 

year  

 

(a) From Holding Company: - - - - - - 
 

(b) 
To Fellow 
Subsidiaries 

            
 

  
    - No Fellow Subsidiaries during the 
Current Year 

-    -    -    -    -                     -    
 

(c) To Associates              
 

  
    - No Associate during the Current 
Year 

-    -    -    -    -                     -    
 

(d) Where there is               
 

      - No Repayment Schedule -    -    -    -    -                     -    
 

  
    - Repayment Schedule beyond 

seven years 

-    -    -    -    -                     -    

 
      - No Interest  -    -    -    -    -                     -    

 

  

    - Interest below the rate as specified 

in section 186 of the Companies Act, 
2013 -    -    -    -    -                     -    

 

(e) 

To Firms / Companies in which 

directors are interested (Other the (a) 
and (b) above) 

            

 

(f) 

Investments by the Loanee in the 

Shares of Parent Company and 
Subsidiary Company - - - - -                  - 

 

  
 

        
 

Note:The information on maximum amount outstanding has been disclosed from the date on which the concerned director was 
appointed on the Board of the Company. 

 
 

48 Corporate Social Responsibility (CSR)      

  

As per Section 135 of the Companies Act 2013, the company is required to spend Rs. 48.65 lakhs (Previous year: Rs. 28.41 

lakhs) (2% of the average net profits of the Company made during the three immediately preceding financial years) towards 
CSR activities for the financial year 2019-20.  Break up for the same is as follows: 
 

i) Gross Amount required to be spent during the financial year 2019-120 - Rs. 48.65 lakhs (Previous year- Rs. 28.41 lakhs) 
ii) Amount spend towards CSR Activities as per Company's CSR Policy : Rs. 49.29 lakhs (Previous year- Rs. 26,17 lakhs)   
iii) Unspent amount as on March 31, 2020: Nil (Previous Year- Rs: 2.24 lakhs) 
 

 

49 Statutory Reserve 

   

    
 

 
As per Section 45-IC of the Reserve Bank of India Act, 1934, the Company is required to create a reserve fund at a rate of 20% 
of the net profit after tax of the Company every year. Considering the Profit after tax for the year ended 31 March 2020: Rs. 
248.82 Lakhs is transferred to the statutory reserve as required under Section 45-IC of Reserve Bank of India (RBI) Act, 1934. 
 

 50 The outbreak of COVID-19 pandemic across the globe and in India has contributed to a significant decline and volatility in the 

global and Indian financial markets and slowdown in the economic activities. Reserve Bank of India (RBI) has issued guidelines 
relating to COVID-19 Regulatory Package dated 27 March 2020 and 17 April 2020 and in accordance therewith, the Company 
has granted a moratorium period on the payment of all principal instalments and/ or interest, as applicable, falling due from 24 

March 2020 and 31 May 2020 to all eligible borrowers. Subsequently, RBI has announced an additional moratorium for a period 
of 3 months from 1 June 2020 and the Company has granted the option to avail the moratorium to its members.  
 

  Further, the Company has, based on current available information and based on the policy approved by the board, determined 
the provision for impairment of financial assets. Given the uncertainty over the potential macro-economic impact, the 

Company’s management has considered internal and external information including credit reports and economic forecasts upto 
the date of approval of these financial statement.  

  
 

The Company is actively monitoring the impact of the global health pandemic on its financial condition, liquidity, operations, 
borrowers and industry. The Company has used the principles of prudence in applying judgments, estimates and assumptions 
based on the current estimates. In assessing the recoverability of assets such as receivables, loans, investments, financial 

assets and other assets, based on current indicators of future economic conditions, the Company expects to recover the 
carrying amounts of its assets. 

  
 

The extent to which COVID-19 pandemic will impact the Company’s financial results will depend on future developments, which 
are uncertain, including, among other things, any new information concerning the severity of the COVID−19 pandemic and any 
action to contain its spread or mitigate its impact whether government-mandated or elected by the Company. Given the 

uncertainty over the potential macro−economic condition, the impact of the global health pandemic may be different from that 
estimated as at the date of approval of these financial results and financial position and the Company will continue to closely 
monitor any material changes to future economic conditions.  

 
 



 

 

51   The Company has entered in to a non-solicitation agreement dated 20th March, 2020 with Mahasemam Trust, an entity from 
which the Company acquired the employee pool and client base, in order to restrict Mahasemam Trust from poaching the 

employees and to mitigate the consequential risk of losing the clients and business. On the basis of valuation from a SEBI 
approved valuer, the consideration agreed in the agreement is Rs.550 lakhs, of which Rs. 25 lakhs has been paid in the current 
financial year on signing the agreement. The balance shall be paid in tranches on achieving milestones as per the agreement. 

 

52    As stated in Note 2.1, the Company has adopted Indian Accounting Standards ("Ind AS") with effect from 1 April 2019 and the 
effective date of transition being 1 April 2018. Accordingly, the comparative financial information of the Company as at 1 April 
2018 and 31 March 2019 included in these financial statements, are based on the statutory financial statements prepared in 

accordance with the Companies (Accounting Standards) Rules, 2006, and have been restated to comply with Ind AS. 
 

53 Previous Year Figures 
   

  

  

Previous year's figures have been regrouped / reclassified, wherever necessary, to correspond with the current year's 

classification / disclosure. 
 

54 
 

The Board of Directors of the Company has reviewed the realizable value of all the financial assets and has confirmed that the 

value of such assets in the ordinary course of business will not be less that the value at which these are recognized in the 
financial statements. In addition, the Board has also confirmed the carrying value of the non-financial assets in the financial 
statements. The Board, duly taking into account all the relevant disclosures made, has approved these financial statements in  

its meeting held on 30 June 2020. 
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