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BOARD’S REPORT

Dear Members,

Your Directors have pleasure in presenting the Fourteenth Annual Report and the Audited Financial
Statements for the year ended 31 March 2019, together with the Auditors’ Report and the Management
Report.

The Company received the Certificate of Registration from the Insurance Regulatory and Development
Authority of India dated 16" March 2006 to carry on General Insurance business to underwrite Health,
Personal Accident and Travel Insurance.

During the year the Company procured a Gross Premium of Rs. 540,129 lakh as compared to Rs.
416,111 lakh during last year, registering a growth of Rs. 124,018 lakh. While the market segment
showed a growth of 31.04% with a Gross premium of Rs. 540,129 lakh as compared to Rs. 412,180
lakh in the previous year. The RSBY Gross Premium during this financial year is Rs. NIL.

Overall net incurred claims ratio to net earned premium worked out to 62.74 %, whereas in the market
segment it was 61.81%. The profit after adjustment of tax for the Year was Rs. 18,341 lakhs.

With absolute thrust on the market business coupled with control on incurred claims ratio and
rationalizing expenses, the company’s outlook for future is positive.

The highlights of the financial results of the Company are as under:

(Amount Rs in Lakhs.)

Particulars 2018-19 2017-18
Gross Direct Premium 540,129 416,111
Less: Premium on reinsurance ceded 127,258 96,507
Net Premium 412,871 319,604
Less: Adjustment for change in reserve for unexpired risks 46,634 45,644
Total Premium Earned (Net) 366,237 273,960
Direct Claims Paid 282,742 215,885
Add: Claims on reinsurance accepted 1 3
Less: Claims recovered from re-insurer 68,772 51,518
Net Claims Paid 213,971 164,370
Add: Change in outstanding claims 15,788 4,831
Net incurred claims 229,759 169,201
Net Commission 25,691 13,658
Operating Expenses 99,738 86,875
Underwriting Profit / (Loss) 11,049 4,226
Less: Provision for impairment of investments 975 -
Add: Investment income Policy holders 11,530 8,876
Add: Investment income - Shareholder funds 8,012 5,917
Less: Other outgo 348 524
Profit / (Loss) before Interest and Tax 29,268 18,495
Less: Interest on Debentures 2,560 1,375
Profit / (Loss) before Tax 26,708 17,120
Less: Provision for Taxation 8,311 3,665
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Less: MAT Credit Entitlement - (3,665)
Less: Tax relating to earlier years 32 105
Less: Deferred tax 24 -
Net Profit / (Loss) for the year 18,341 17,015

CHANGE IN OWNERSHIP

During the year 2018-19, the existing Promoters, Investors and shareholders of the Company have
entered into a Share purchase Agreement dated 01% February 2019 with the Westbridge AIF |
(investing through a SPV- Safecrop Investments India LLP), Mr. Rakesh Jhunjhunwala, MIO Star,
MIO IV Star, Madison India Opportunities Trust Fund (Madison), US Entities (New Buyers) for sale of
shares at a price of Rs. 142.43/- per share. IRDAI has given approval for the said transfer vide its letter
dated 27" March 2019.

This would result in change in ownership of the Company and the promoters would be Safecrop
Investments India LLP, Westbridge AIF I, Mr.. Rakesh Jhunjhunwala and Mrs.Rekha Jhunjhunwala

CHANGE IN THE NATURE OF BUSINESS

There were no changes in the nature of business of your Company during the year under review.

MATERIAL CHANGES AND COMMITMENTS AFFECTING THE FINANCIAL POSITION

There are no material changes and commitments affecting the financial position of the Company during
the year under review or which have occurred between the end of the Financial Year and the date of
Report.

CAPITAL

During the year, to augment its solvency margin position, your Company issued additional capital to the
tune of Rs. 350 Crores in December 2018.

The Company’s solvency position as at 315 March 2019 was 2.1 which is well above the regulatory
requirement of 1.5 times.

INVESTMENTS

The aggregate investments and the Fixed Deposits held with Banks & Flexi Deposits stood at
Rs. 317,297 lakhs as at 31t March 2019. The investment income, net of amortization including Profit
on sale of investments was Rs.19, 559.13 lakh for the year ended 31st March 2019. The Weighted
Average yield on income bearing investments was 7.54%.

DIVIDEND

Your Directors do not recommend any dividend on equity shares for the year under review.
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DEPOSITS

During the year under review, the Company has not accepted any deposits under the relevant provisions
of the Companies Act 2013.

DEBENTURES

During the Financial Year 2018-19, no debentures were issued by your Company.

LOANS, GUARANTEES AND INVESTMENTS

The provisions of Section 186 of Companies Act 2013 is not applicable for your Company.

TRANSFER TO RESERVES:

The Company has appropriated Rs.12.5 Crore towards Debenture Redemption Reserve as per
regulatory requirements.

PARTICULARS REGARDING CONSERVATION OF ENERGY AND TECHNICAL
OBSERVATION:

The Company has no activity relating to conservation of energy or technology absorption and hence,
the provisions of Section 134 (3)(m) of the Companies Act, 2013 do not apply.

FOREIGN EXCHANGE EARNINGS & OUTGO

The Company’s foreign exchange earnings and outgo for the year 2018-19 are as under;

Earnings : Rs.3050 Lakh
Outgo . Rs. 552.26 Lakh

SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE REGULATORS /COURTS

There are no significant material orders passed by the Regulators/Courts that would impact the
operations of the Company.

CORPORATE GOVERNANCE REPORT

Your Company is committed to the principles and features of good corporate governance and follows
the same in all spheres of activities. Your Company has complied with the Corporate Governance
Guidelines issued by the Insurance Regulatory and Development Authority of India (IRDAI) effective
from 01 April 2010, which was subsequently amended by IRDAI on 18" May 2016 and made
applicable from FY 2016-17 onwards.

A detailed report on the same for the year ended 31 March 2019 is attached as Annexure A.
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BOARD OF DIRECTORS

The Company has a broad based Board consisting of members who are eminent persons with
considerable expertise and experience in Insurance, Finance, Public administration, Law and Banking
Sector. The Company is greatly benefitted by experience, knowledge, and wise counsel rendered by

them.

The following persons were appointed as Additional Directors in the Board with effect from
29-03-2019

1)
2)
3)
4)
5)

Mr Sumir Chadha

Mr. Deepak Ramineedi
Mr. Rakesh Jhunjhunwala
Mr. Utpal Sheth

Mr. Surya Chadha

During the year the following Directors resigned from the Directorship of the Company.

1)
2)
3)

Mr. Abhay Kumar Pandey, Nominee Director of SHIPL with effect from 11-09-2018.

Mr. Akhil Awasthi, Nominee Director, TATA Capital with effect from 28-03-2019.

Mr. Gagandeep Singh Chhina, Nominee Director, ICICI Venture with effect from
29-03-2019.

The detailed report on the composition, number of meetings held etc. are given in the Corporate
Governance Report (Annexure A).

The number of meetings of the Board and the Board sub committees are as under.

Particulars of Meeting No. of Meeting

Board Meeting 8

(09-05-2018, 19-07-2018, 09-08-2018, 01-11-2018, 15-11-2018,
30-11-2018, 28-12-2018 and 07-02-2019)

Audit Committee 4

(09-05-2018, 09-08-2018, 15-11-2018, and 07-02-2019)

Investment Committee 4

(09-05-2018, 09-08-2018, 15-11-2018, and 07-02-2019)

Nomination and Remuneration Committee 2

(09-05-2018 and 09-08-2018)

Corporate Social Responsibility Committee 1

(09-05-2018)

Risk Management Committee 5

(21-04-2018, 20-07-2018, 22-10-2018,18-12-2018 and 23-01-2019)

Policyholders Protection Committee 4

(03-04-2018, 23-07-2018, 24-10-2018 and 22-01-2019)
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RETIREMENT BY ROTATION

As per the requirements of Section 152 of the Companies Act 2013 Ms. K B K Vasuki retires in the
ensuing Annual General Meeting

DECLARATION BY INDEPENDENT DIRECTORS

Your Company currently has three independent directors viz., Mr. D R Kaarthikeyan, Dr. M Y Khan
and Mr. D C Gupta who are not liable to retire by rotation. All the independent directors have given
necessary declarations that they meet the criteria of independence as laid down under Section 149 (6) of
the Companies Act 2013.

KEY MANAGERIAL PERSONNEL

Mr. V Jagannathan, Chairman cum Managing Director,  Dr.S.Prakash, Chief Operating Officer,
Mr.Anand Roy ,Chief Marketing Officer, Mr.S. Sundaresan, Chief Claims Officer ,Mr.V .Jayaprakash,
Chief Compliance Officer, Mr.P.V.S.Lakshmiprasad, Chief Risk Officer, Mr.N.Jayaraman, Chief
Investment Officer, Mr.Chandrashekhar Dwivedi, Appointed Actuary, Mr. K. Harikrishnan, Executive
Director, Marketing, Mr. V. Ravindran, Chief Internal Audit, Mr S Venkataraman, Chief Financial
Officer and Ms. Jayashree Sethuraman, Company Secretary were the Key Managerial Personnel as on
31st March 2019.

Mr. S Ramaswamy, had relinquished his position as Chief Financial Officer with effect from 04th June
2018 and superannuated as Senior Executive Director on 30th October 2018.

Mr.C M Kannan Unni had relinquished his position as Company Secretary and had been elevated as
Senior Executive Director with effect from 4™ June 2018.

Mr. S Venkataraman and Ms. Jayashree Sethuraman had been appointed as Chief Financial Officer and
Company Secretary of your Company respectively with effect from 04" June 2018.

Mr. V Ravindran had been appointed as Chief of Internal Audit by your Company with effect from 02"
July 2018.

APPOINTED ACTUARY

Mr. Chandra Shekhar Dwivedi is the Appointed Actuary of the Company, working under the guidance
of Mr. K Subrahmanyam, Mentor

BOARD EVALUATION

As per the Companies Act, 2013 Board evaluation of Director’s performance have been carried out to
assess the performance of the Board, its Directors, Chairperson and the Committees.
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AUDITORS

Internal Auditors

Your Company has an in house_Internal Audit Team. They carry out an effective internal audit control,
highlight areas that require attention and report their findings and recommendations to the Audit
Committee of the Board. The Audit Committee reviews the audit findings and the actions taken thereon
and the effectiveness of the internal control systems on a quarterly basis.

Statutory Auditors

M/s. Rajagopal & Badrinarayanan, and M/s. N.C.Rajagopal & Co., Chartered Accountants were
appointed as the Joint statutory Auditors for the year under review and retire at the forthcoming Annual
General Meeting.

The Board in its meeting dated 30-05-2019 had recommended the appointment of M/s. Brahmayya &
Co., Chartered Accountants and M/s. V Sankar Aiyar & Co., Chartered Accountants as Joint Statutory
Auditors of the Company from the conclusion of the Fourteenth Annual General Meeting till the
conclusion of the Nineteenth Annual General Meeting

Concurrent Auditor

M/s T Selvaraj & Co, Chartered Accountants, appointed as Concurrent Auditors carried out concurrent
audit of the investment transactions processes and systems for the year 2018-109.

Secretarial Auditor

Mr. M Francis, Practicing Company Secretary has been appointed as Secretarial Auditor of your
Company. The report of the Secretarial Auditor is annexed as Annexure B.

AUDIT REPORT QUALIFICATIONS, ADVERSE REMARKS

Your Company did not receive any audit qualifications/ adverse remarks from the Auditors or the
Practicing Company Secretary. Further no frauds are detected and reported in the reports of Auditors
during the year under Review.

RELATED PARTY TRANSACTIONS

The Company has not entered into any contracts or arrangements with related parties during the year
under review.

PARTICULARS OF LOANS RECEIVED FROM DIRECTORS AND/OR THEIR RELATIVES:

Your Company has not received any Loans from the Directors or their Relatives.
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DEVELOPMENT AND IMPLEMENTATION OF A RISK MANAGEMENT POLICY

The company has a Risk Management Committee constituted by the Board which regularly assesses the
Risk and takes suitable measures to mitigate the same.

The Chief Risk officer is responsible for identification, reporting and monitoring the risks and reports to
the Risk Management Committee.

Periodical meetings are held and minutes are drawn for taking suitable action plan.
There is no element of Risk in the opinion of the Board that may threaten the existence of the Company.

INTERNAL CONTROL SYSTEMS:

The Company has implemented a financial control system designed to protect the interest of the
Company adequately and in ensuring the accuracy of the financial statements commensurate with the
size of the Company.

CORPORATE SOCIAL RESPONSIBILITY (CSR)

The Board at its Meeting held on May 08, 2014 had constituted a Corporate Social Responsibility
Committee of Star Health and Allied Insurance Company Limited for formulating, drafting and
implementing the CSR activities within the frame work of Companies Act 2013.

During the Financial year 2018-19, the Company has spent an amount of Rs. 2.83 Crore towards CSR
activities based on the recommendation of the Corporate Social Responsibility Committee.

The CSR Policy is displayed in the website: https://www.starhealth.in/content/other .

The Composition of the CSR Committee and Annual Report on the CSR Activities undertaken by the
Company in the year 2018-19 is furnished in Annexure C attached to this report.

MAINTENANCE OF COST RECORDS (SECTION 148(1))

The Government has not mandated maintenance of Cost Records by the Company under Section 148(1)
of the Companies Act, 2013.

COMPLIANCE WITH SECRETARIAL STANDARDS:

The Company has generally complied with applicable Secretarial Standards during the year.

DISCLOSURE UNDER THE SEXUAL HARRASMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION AND REDRESSAL) ACT 2013

The sexual harassment of Women at workplace (Prevention, Prohibition and Redressal) Act, 2013 was
enacted by the parliament for protection of women against sexual harassment at workplace. In
accordance with the provisions of the Act, the company has formulated a policy on prevention of sexual
harassment of women employees at workplace and has constituted an internal Complaints Committee to
consider and redress complaints on sexual harassment, if any.
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The Committee did not receive any complaint under the legislation during the year under review.

MANAGEMENT REPORT

In accordance with Part IV, Schedule B of the Insurance Regulatory and Development Authority of
India (Preparation of Financial statements and Auditor’s Report of Insurance Companies) Regulations
2002, the Management Report forms a part of the financial statements.

POLICY ON PAYMENT OF APPOINTMENT AND REMUNERATION TO DIRECTORS,
KEY MANAGERIAL PERSONNEL AND OTHER EMPLOYEES

As required under Sec 178(3) and 178(4) of the Companies Act 2013, the policy on payment of
remuneration to Directors, Key Managerial Personnel and other employees is as given under:

1. Quantum of Remuneration Based on Qualification, Experience and
Responsibility
2. Criteria for Determining Qualifications Need based
3. Criteria for Determining Positive Attributes As per profile and periodical internal assessment
4. Criteria for Determining Independence Functional basis
5. Relationship between Remuneration and Remuneration is commensurate with the
Performance & Performance Benchmarks performance which is determined through
internal assessment
6.Balance between Fixed Component and ) )
incentives reflecting the short and long term Adequate balance between fixed and variable
Goals of the Company component is ensured

TOP 10 EMPLOYEES OF THE COMPANY AND EMPLOYEES WHO WERE IN RECEIPT
OF REMUNERATION FOR THAT YEAR WHICH, IN THE AGGREGATE, WAS NOT LESS
THAN ONE CRORE AND TWO LAKH

YEARS DATE OF PRE
S DESIG GROSS QUALIFIC OF COMMENC | AGE | PARTICULARSOF | EMPLOY
No NAME NATIO | REMUNER ATION EXPERIE | EMENTOF | (YEA PREVIOUS EMENT
N ATION NCE EMPLOYM | RS) EMPLOYMENT EXP
(YEARS) ENT (YEARS)
M.A. UNITED INDIA
(ECONOMI INSURANCE
1 | JAGANNATHAN V CMD 40585958 | CS) 12 02-Jan-06 74 | COMPANY LIMITED
SR.EXE B.COM,
CUTIV CHARTERE
E D UNITED INDIA
DIREC ACCOUNTA INSURANCE
2 | RAMASWAMY S TOR 24727302 | NT (ACA) 12 27-Feb-06 64 | COMPANY LIMITED
JOINT
EXECU
TIVE UNITED INDIA
RAJEEVALOCHANAN | DIREC B.V.SC & INSURANCE
3|v TOR 10433047 | AH ., FlII 12 03-Jun-06 56 | COMPANY LIMITED
EXECU ANZ GRINDLAYS,
TIVE AMERICAN
DIREC B.COM. PG EXPRESS, ICICI
4 | ANAND ROY TOR 93111809 | DBA 12 12-Jun-06 43 | LOMBARD
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SR.EXE
CUTIV
E
DIREC B.COM, UNITED INDIA
5 | KANNAN UNNI CM TOR 10055670 | ACA, ACS 12 28-Jun-06 63 | INSURANCE 37
EXECU
TIVE HINDUSTAN LEVER,
DIREC B.COM, BHARAT OVERSEAS
6 KUMAR K C TOR 25798577 | MBA 12 02-Aug-06 62 | BANKLTD (BHOB) 28
SENIO
R
EXECU
TIVE UNITED INDIA
DIREC B.COM., INSURANCE
7 | SUNDARESAN S TOR 28859297 | AF.LI 11 21-May-07 71 | COMPANY LIMITED 35
JOINT
EXECU ICICI LOMBARD
TIVE GENERAL
DIREC INSURANCE CO
8 | HIMANSHU WALIA TOR 24341881 | MBA 11 06-Sep-07 38 | LTD, TATAAIGLTD 4
CHIEF
OPERA
TING MBBS,M.S CONSULTANT
OFFICE FRCS (U.K) SURGEON - APOLLO
9 | PRAKASH S R 79235421 | FAIS 10 02-May-08 52 | HOSPITAL 5
ANIMAL
EXECU HUSBANDARY
TIVE DEPT., UNITED
DIREC M.V.SC ., INDIA INSURANCE
10 | HARIKRISHNAN K TOR 26254326 | Alll 10 01-May-08 63 | COMPANY LIMITED 25
SENIO
R
EXECU
TIVE UNITED INDIA
DIREC INSURANCE
11 | JAYAPRAKASH V TOR 28435687 | B.AB.L., 9 12-Jan-09 69 | COMPANY LIMITED 31
JOINT B.COM, ICICI LOMBARD
EXECU PGDBM GENERAL
TIVE (SALES & INSURANCE CO
DIREC MARKETIN LTD, EUREKA
12 | VIKAS SHARMA TOR 18761802 | G) 9 06-Apr-09 42 | FORBESLTD, 11
SR.VIC
E UNITED INDIA
VEERARAGHAVAIAH PRESID B.SC, BL, INSURANCE (FOUR
13 | CH ENT 14498063 | FFII 9 13-Jul-09 71 | DECADES) 40
SENIO
R
SALES LIFE INSURANCE
SUPRIYA AMOL MANA CORPORATION OF
14 | SALUNKE GER 13081104 | B.COM 10 20-Feb-08 42 | INDIA 20
SR.VIC
E UNITED INDIA
SAUMENDRA NATH PRESID INSURANCE
15 | GUHA ENT 10649075 | B Sc 12 07-Mar-07 62 | COMPANY LIMITED 23

REMUNERATION TO DIRECTORS AND KEY MANAGERIAL PERSONNEL

A) Remuneration to CMD/Managing Director/CEO

NAME V JAGANNATHAN

CHAIRMAN CUM MANAGING
DESIGNATION DIRECTOR
BASIC 1,59,99,996
HRA 33,32,004
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TPT ALL 4,80,000
MEDICAL -
OTHER ALLOW 2,00,56,236
SPL ALLOW -
EARNED SALARY (GROSS) 3,98,68,236
BONUS 5,000
LOAN PERQUISITE -
INCENTIVE -
WEAR AND TEAR -
LTA -
VEHICLE MAINTENANCE -
MEDICAL REIMBURSEMENT 712,722
Total Gross Income 4,05,85,958
B) Remuneration to Key Managerial Personnel(KMP)
P.V.S.
LAKSH JAYASHR
KANNA Ml S JAYAR EE CHANDRAS
PRAKAS ANAND SUNDARE JAYAPRA N UNNI PRASA VENKATA AMAN SETHUR HEKHAR HARIKRI
NAME HS ROY SAN S KASH V CM D RAMAN N AMAN DWIVEDI SHNAN K
CHIEF SENIOR SENIOR SENIOR ASSIST SENIOR
OPERAT EXECUT EXECUTI EXECUTI EXECU ANT GENER COMPAN EXECUTI
ING IVE VE VE TIVE VICE CHIEF AL Y ASSISTANT VE
DESIGNAT OFFICE DIRECT DIRECTO DIRECTO DIRECT PRESI FINANCIA MANAG SECRETA VICE DIRECTO
ION R OR R R OR DENT L OFFICER ER RY PRESIDENT R
BASIC 33,00,000 44,40,000 50,40,000 46,80,000 25,56,000 10,80,000 | 11,88,000 8,28,000 1,92,000 11,71,110 27,72,000
HRA 87,99,996 71,04,000 26,13,000 24,23,850 12,26,072 5,49,630 11,88,000 4,17,036 1,92,000 11,71,110 15,67,216
TPT ALL 19,200 19,200 19,200 19,200 19,200 19,200 99,000 19,200 46,836 41,333 19,200
MEDICAL 15,000 15,000 15,000 15,000 15,000 15,000 12,375 15,000 15,000 5167 | 15000
OTHER
ALLOW 95,86,260 59,99,636 2,76,359 256,143
SPL
ALLOW 2,40,000
EARNED
SALARY
(GROSS) 2,17,20456 | 1,7577,836 | 76,87,200 71,38,050 | 38,16.272 16,63,830 27,63,734 12,79.236 | 4,45,836 26,44,863 46,13,416
BONUS
5,000 5,000 5,000 5,000 5,000 5,000 10,000 5,000
LOAN
PERQUISIT
E - 36,554 38,192 3,00,588 97,795 79,301 1,29,652
INCENTIVE
57048,050 | 749,60,237 | 2,08,63775 2,07,26,919 58,39,970 25,000 2,12,17,000
WEAR
AND TEAR 2,20,267 2,96,633 1,09,540 2,89,258
LTA
1,50,000
VEHICLE
MAINTENA
NCE 3,11,915 3,11,915 2,65,130 2,65,130
MEDICAL
REIMBURS
EMENT
Total Gross
Income 79235421 | 9,31,11,809 | 2,88,59,297 28435687 | 10055670 | 16,63,830 30,42,575 1284236 | 480,836 26,44,863 2,62,54,326

DETAILS OF SWEAT EQUITY SHARES ISSUED (Chapter IV Rule 8(13))

The Company has not issued any Sweat Equity Shares to its Directors or KMP or Employees for the

year under review.
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WEBLINK OF ANNUAL RETURN

The Annual Return of the Company for the year ended 31%' March 2019 is displayed in the website of
your Company: https://www.starhealth.in/content/other

DIRECTORS’ RESPONSIBILITY STATEMENT

Pursuant to provisions of the Companies Act 2013 and in accordance with Insurance Act, 1938, with
respect to Directors’ Responsibility statement, it is hereby confirmed:

e that in the preparation of the Annual Accounts for the year ended 31 March 2019, the
applicable Accounting Standards have been followed,;

e appropriate accounting policies have been selected and applied consistently and such judgments
and estimates that are reasonable and prudent have been made so as to give a true and fair view
of the state of affairs of the Company as at the end of the financial year ended 31 March 2019
and of the Profit of the Company for the financial year ended 31 March 2019 ;

o proper and sufficient care has been taken for the maintenance of adequate accounting records in
accordance with the provisions of the Companies Act, 2013, for safeguarding the assets of the
Company and for preventing and detecting fraud and other irregularities;

¢ the financial statements have been prepared on a ‘going concern’ basis;

o Internal audit system commensurate with the size and nature of the business exists and is
operating effectively.

ACKNOWLEDGEMENT

Your Directors wish to thank the officials and members of Insurance Regulatory and Development
Authority of India (IRDAI) for their continued guidance and support to your Company. The support
and co-operation extended by all the shareholders and stake holders merit appreciation. Your Directors
express their sincere appreciation to the employees of the Company at all levels for their hard work,
dedication and commitment.

The Directors also thank the Bankers, Corporate partners and customers for their valued support to your
Company.

For and on behalf of the Board

(Sd/-)
V.Jagannathan
Chairman cum Managing Director
Place: Chennai
Date: 30" May 2019
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Annexure A

CORPORATE GOVERNANCE REPORT

Corporate Governance is a set of systems processes and principles which ensure that the Company is
governed in the best interest of the stakeholders. Corporate Governance provides a framework for
attaining the Company’s objectives and defines the relationship between the shareholders, Board of
Directors and management.

The Insurance Regulatory and Development Authority of India had issued Guidelines for Corporate
Governance in May 2016. It details the governance framework to be followed by your Company.

Your Company has complied with the prescribed guidelines for the Financial Year 2018-19 and the
report is follows:

The Corporate Governance structure broadly comprises of the Board of Directors and the various
Committees of the Board at the apex level and the Management structure at the operational level.

Board of Directors

Your Company has a broad based Board consisting of members who are eminent persons with
considerable expertise and experience in Insurance, Finance, Public administration, Law and Banking
Sector. The Composition of the Board of Directors during the year 2018-19 is as given under:

SL. FIELD OF
No NAME DESIGNATION | CATEGORY | QUALIFICATION SPECIALIZATION
Chairman and
1 Mr. V. Jagannathan Managing (.:EO/ Whole M.A Insurance
. time Director
Director
2 Mr. D.R.Kaarthikeyan | Director In_dependent M.A, LLB, IPS Law
Director
. Independent . .
3 Dr.M Y Khan Director . Phd. Banking & Finance
Director
4 | MrD.C.Gupta Director Independent |\, om, LLB, 1as | nance & Public
Director Admin
B. Com
S . i . , .
5 Mr. V. P. Nagarajan Director Non-Executive ACAACS.AICWA Finance
Director,
Nominee of Star
6 Mr.Abhay Kumar Health Non-Executive | B.Tech, MBA Technical & Finance
Pandey *
Investments Pvt
Ltd
7 Mr.Akhil Awasthi** Director, Non-Executive | MBA Finance

12|Page




Nominee of Tata

Capital Ltd
Director,
Mr.Gagandeep Singh Nominee of . . .
8 ] ICICI Ventures Non-Executive | BE, MBA Finance & Marketing
Chhina***
Funds
Management Ltd
9 \'\;I:S'j;s,ugéthK Director Non-Executive | B Sc., BL Law
Director,
Nominee of . Philosophy, Politics
10 | Mr.Matteo Stefanel # APIS Growth 6 Non-Executive | MA (Hons) and Ecopnoymics

Ltd

Note: 1

*Resigned with effect from 11-09-2018

** Resigned with effect from 28-03-2019*** Resigned with effect from 29-03-2019
# Resigned with effect from 25-04-2019

# Resigned with effect from 16-05-2019

Note: 2.

The following persons were appointed as Additional Directors on 11.04.2019 with effect from
29-03-2019 :

Mr.Sumir Chadha, representing Wesbridge AlF |
Mr.Deepak Ramineedi representing Wesbridge AIF |
Mr.Rakesh Jhunjhunwala

Mr.Utpal Sheth

Mr.Surya Chadha, representing MIO Star

Meetings of the Board:

The Board periodically reviews the performance of the Company. During the year 2018-19 eight(8)
meetings of the Board of Directors were held on 09th May 2018, 19th July 2018, 09th August 2018,
01st November 2018, 15th November 2018, 30th November 2018, 28th December 2018 and 07th
February 2019.

Mr. Dewi James, Panel Actuary was a permanent invitee to the Committee and Board Meetings.

The details of the attendance at the meetings and the details of the directorships, chairmanship and
Committees Memberships in other Companies held by Directors as on 31% March 2019 are as given
below:
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Number of Board Meetings

S.No. Name Category attended / held during the
year 2018-19
1 Mr. V. Jagannathan CMD 8/8
2 Mr. D.R.Kaarthikeyan Independent Director 6/8
3 Dr.M Y Khan Independent Director 5/8
4 Mr. V. P. Nagarajan # Director 8/8
5 Mr.D.C.Gupta Independent Director 8/8
Director, Nominee of ICICI
7 Mr.Gagandeep Singh Chhina * Venture Funds 7/8
Management Ltd
. . Director, Nominee of Tata
** !
8 Mr.Akhil Awasthi Capital Ltd 6/8
9 Ms. Justice. KBK Vasuki, (Retd) | Director 8/8
Director, Nominee of
1 Mr.M fanel ’ 2
0 r.Matteo Stefane APIS Growth 6 Ltd /8
Director, Nominee of Star
*kx '
1 Mr. Abhay Kumar Pandey Health Investments Pvt Ltd o/
* Resigned with effect from 25-04-2019
*Resigned with effect from 29-03-2019
** Resigned with effect from 28-03-2019
*** Resigned with effect from 11.09.2018
Number of Other Number qf
S Companies in which Membership /
. NAME DESIGNATION p . Chairmanship held in
Directorship / .
No . . Committee of Board of
Chairmanship is held .
other Companies
Director | Chairman | Member | Chairman
1 | Mr.V. Jagannathan | CTairman and Nil Nil Nil Nil
Managing Director
Mr. . . . .
2 D.R.Kaarthikeyan Director 8 Nil Nil Nil
3 Dr.M Y Khan Director 6 Nil Nil Nil
4 | Mr. V. P. Nagarajan * | Director Nil Nil Nil Nil
5 Mr.D.C.Gupta Director Nil Nil Nil Nil
Director, Nominee of
6 g;?ebiay KUMar | tar Health 13 Nil Nil Nil
y Investments Pvt Ltd
7| Mr.Akhil Awasthi = | Director. Nominee of 3 Nil Nil Nil
' Tata Capital Ltd
. Director, Nominee of
g | MrGagandeep Singh | | ) \enture Funds Nil Nil Nil Nil
Chhina ***
Management Ltd
g | Ms.Justice KBK Director Nil Nil Nil Nil
Vasuki
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10

Mr.Matteo Stefanel

Director, Nominee of
APIS Growth 6 Ltd

Nil

Nil Nil Nil

*Resigned with effect from 11-09-2018

** Resigned with effect from 28-03-2019

*** Resigned with effect from 29-03-2019
* Resigned with effect from 25-04-2019

Committees of the Board

Your Board has constituted the following Committees to have more focused attention on the various
aspects of the operations and business.

mmoow>

A

Audit Committee
Investment Committee
Risk Management Committee

Policyholders Protection Committee
Nomination and Remuneration Committee
Corporate Social Responsibility Committee

Audit Committee

During the Year, Four Audit Committee Meetings were held on 09th May 2018, 09th August 2018, 15%
November 2018 and 07th February 2019. The attendance of each Director in the Audit Committee
Meeting is detailed herein below.

Number of Audit
S.No Name Category Committee Meet_ings
attended/ held during the
year 2018-19
Chairman
1 | Dr.MY Khan Independent Director 3/4
Members
2 | Mr. D.R.Kaarthikeyan Independent Director 4/4
3 | Mr. V. P. Nagarajan # Director 4/4
Director, Nominee of ICICI
4 | Mr.Gagandeep Singh Chhina* | Venture Funds 4/4
Management Ltd
5 Mr.D.C.Gupta Independent Director 4/4

# Resigned with effect from 25-04-2019
* Resigned with effect from 29-03-2019

Mr.Akhil Awasthi Director, Nominee of Tata Capital Ltd, Mr.Matteo Stefanel, Director, Nominee of
APIS Growth 6 Ltd and Mr.Abhay Kumar Pandey Director, Nominee of Star Health Investments Pvt
Ltd were permanent invitees to the Committee meetings.
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B. Investment Committee

During the Year, Four Investment Committee Meetings were held on on 09th May 2018, 09th
August 2018, 15" November 2018 and 07th February 2019. The details and attendance of the

Investment Committee Meeting is given below.

Number of Investment
S. Committee Meetings
No. NAME CATEGORY attended / held duri?lg
the year 2018-19
Chairman
1 Mr. V. Jagannathan CMD 4/ 4
Members
2 Mr. D.R.Kaarthikeyan Independent Director 4/ 4
3 Dr. MY Khan Independent Director 3/4
4 Mr. V. P. Nagarajan # Director 4/ 4
6 Mr.S. Ramaswamy Chief Financial Officer 1/4
7 Mr.N. Jayaraman Chief Investment Officer 4/ 4
8 Ms.Justice KBK Vasuki Director 4/ 4
9 Mr. PV S Lakshmi Prasad Chief Risk Officer 4/ 4
10 Mr.S Venkataraman* Chief Financial Officer 3/4

# Resigned with effect from 25-04-2019
*Appointed with effect from 04-06-2018.

C. Risk Management Committee

During the Year, Five Risk Management Committee Meetings were held on 21st April 2018,
20th July 2018, 22" October 2018, 18" December 2018 and 23" January 2019.

Number of Risk Management

S.No. NAME CATEGORY Committee Meetings attended /
held during the year 2018-19
Chairman
1 Mr. V.Jagannathan CMD 5/5
Members

5 Mr.S Sundaresan Senlt_)r Executive Director 55
(Designated)

Senior Executive Director

3 Mr.V .Jayaprakash (Designated) 5/'5
4 Mr.H.Srinivasan Vice President 4/5
5 | Mr.PVSLakshmi | ot Risk Officer 5/5

Prasad
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D. Policy Holders Protection Committee

During the Year, Four Policy Holders Protection Committee Meetings were held on 03" April 2018,
23rd July 2018, 24" October 2018 and 22™ January 2019.

No. of Policy Holders
CATEGORY Protection Committee
S.No. NAME Meetings attended /
held during the year
2018-19
Chairman
1 Mr. V. P. Nagarajan” Director 474
Members
2 Mr. V.Jagannathan CMD 4/ 4
Executive Director 414
3 Mr.V Jayaprakash (Designated)
4 Mr. PV S Lakshmi Prasad Chief Risk Officer 4/4
5 Mr. V Vasudevan Grievance Redressal Officer 2/4
6 Mrs. Vijayalakshmi Pandit Grievance Redressal Officer 2/4

* Resigned with effect from 25-04-2019

E. Nomination Remuneration Committee

During the Year, Two Nomination and Remuneration Committee Meetings were held on 09th May
2018, 09th August 2018. The attendance of each Members of Nomination Remuneration Committee
Meeting is detailed herein below.

Number of Nomination
S.No and Remuneration
' Name Category Committee Meetings
attended/ held during the
year 2018-19
Chairman
1 Mr. D.R.Kaarthikeyan Independent Director 2/2
Members
2 Dr.M Y Khan Independent Director 2/2
3 | Mr. V. P. Nagarajan * Director 2/2
Director, Nominee of
4 | Mr.Gagandeep Singh Chhina ICICI Venture Funds 2/2
Management Ltd
5 Mr.D.C.Gupta Independent Director 2/2
) ) Director, Nominee of

* Resigned with effect from 25-04-2019
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F. Corporate Social Responsibility Committee

During the Year, one Corporate Social Responsibility Committee Meeting held on 09th May 2018. The
attendance of each Members of the Meeting is detailed herein below.

Number of Nomination
S.No and R_emunerat!on
Name Category Committee Meetings
attended/ held during the
year 2018-19
Chairman
1 | Mr. D.R.Kaarthikeyan Independent Director 1/1
Members
2 | Dr.MY Khan Independent Director 1/1
3 | Mr. V. P. Nagarajan * Director 1/1
Director, Nominee of
4 | Mr.Gagandeep Singh Chhina ICICI Venture Funds 1/1
Management Ltd
5 Mr.D.C.Gupta Independent Director 1/1
Director, Nominee of
6 | Mr.Akhil Awasthi Tata Capital Ltd 1/1
Director, Nominee of
7 | Mr.Abhay Kumar Pandey Star Health Investments 0/1
Pvt Ltd

# Resigned with effect from 25-04-2019

ANNUAL GENERAL MEETING

During the year 2018-19, the Company had conducted on Annual General Meeting on 06-09-2018.

EXTRA ORDINARY GENERAL MEETING

During the year 2018-19, the Company had conducted one (1) extra ordinary general meeting on 29-12-
2018.

COMPANY SECRETARY

Ms. Jayashree Sethuraman, Company Secretary is the Compliance Officer for Corporate Governance
and acts as Secretary for the Board and all the Committees of the Board.

COMPLIANCE OFFICER

Mr. Jayaprakash.V, is the Chief Compliance Officer as per the requirements of IRDAI.
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CERTIFICATION FOR COMPLIANCE OF CORPORATE GOVERNANCE GUIDELINES
FOR 2018-19

I, Jayashree Sethuraman, Company Secretary & Compliance Officer, Star Health and Allied Insurance
Company Limited, hereby certify that the Company has complied with the Corporate Governance
Guidelines for Insurance Companies, for 2018-19, as amended from time to time and nothing has been
concealed or suppressed.

(Sd/-)
Jayashree Sethuraman
Company Secretary & Compliance Officer
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Annexure B
M. FRANCIS

Practicing Company Secretary
Flat No.72/13, 15" Sector,
99 Street, KK Nagar
Chennai — 600 078
Ph: 9941432201
Email id: francis.acs@gmail.com

Form No. MR-3

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31.03.2019

[Pursuant to section 204(1) of the Companies.Act, 2013 and rule

No.9 of the Companies (Appointment and Remuneration Personnel)
Rules, 2014]

To,

The Members

Star Health And Allied Insurance Company Limited
No.1, New Tank Street, Valluvarkottam High Road
Nugambakkam

Chennai - 600 034.

We have conducted the secretarial audit of the compliance of appiicable statutory provisions
and the adherence to good corporate practices by STAR HEALTH AND ALLIED
INSURANCE COMPANY LIMITED (hereinafter called the “Company”).

The Secretarial Audit was conducted in a manner that provided us a reasonable basis for
evaluating the corporate conducts/statutory compliances and expressing our opinion thereon.

Based on our verification of the books, papers, minute books, forms and returns filed and
other records maintained by the Company and also the information provided by the
Company, its officers, agents and authorized representatives during the conduct of the
secretarial audit, We hereby report that, in our opinion, the Company has, during the audit
period covering the financial year ended on 31% March 2019, generally complied with the
statutory provisions listed hereunder and also that the Company has proper Board-processes
and compliance-mechanism in place to the extent, in the manner and subject to the reporting
made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other
records maintained by the Company for the financial year ended on 31% March 2019
according to the provisions of:

(i} The Companies Act, 2013 (the Act) and the rules made thereunder;

(i) *The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made
thereunder; '

(i) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;




During the period under review the Company has generally complied with the provisions of
the Act, Rules, Regulations, Guidelines, Standards, etc. mentioned above.

Note:

* Denotes “NOT APPLICABLE” ..

We further report that

The Board of Directors of the Company is duly constituted with proper balance of Executive
Directors, Non-Executive Directors, Women Director and Independent Directors. The
changes in the composition of the Board of Directors that took place during the period under
review were carried out in compliance with the provisions of the Act.

Adequate notice is given to all directors to schedule the Board Meetings, agenda and detailed
notes on agenda were sent in advance, and a system exists, for seeking and obtaining further
information and clarifications on the agenda items before the meeting and for meaningful
participation at the meeting.

We further report that there are adequate systems and processes in the company
commensurate with the size and operations of the company to monitor and ensure compliance
with applicable laws, rules, regulations and guidelines.

We further report that during the audit period the company has the following major
transactions

1. During the year the Company issued 2,45,35,418 Equity Shares of Rs. 10 each at a

 Premium of Rs.132.68 amounting to Rs.350 Crores on private placement basis to
meet the solvency norms of Insurance Regulatory and Development Authority of
India (IRDAI). The said issue was approved by the members at their meeting held on
29" December 2018. On receipt of application money in respect the issue the
Company has referred the matter to IRDAI for approval as required under the
Relevant Regulations of IRDAL

As the allotment of Shares in respect of the issue has to be completed within 60 days
of receipt of the application money, the Company has sent a request vide their letter
dated 21st February 2019 to IRDAI for expediting the approval in view of the 60 days

- deadline approaching. IRDAI has responded vide its email dated 25.02.2019 directing
the Company to wait till further communication from the Authority, as the application
was under examination by the Authority. Hence, the Company has deferred the
allotment pending approval of IRDAL

2. During the year 2018-19, the existing Promoters, Investors and sharcholders of the
Company have entered into a Share purchase Agreement dated 01st February 2019
with the Westbridge AIF I( investing through a SPV- Safecrop Investments India
LLP), Mr. & Mrs. Rakesh Jhunjhunwala, Madison, US Entities (New Buyers) for
sale of shares at a price of Rs. 142.43/- per share. IRDAI has given approval for the
said transfer vide its letter dated 27th March 2019.




(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made
thereunder to the extent of Foreign Direct Investment, *Overseas Direct Investment
and *External Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under the Securities and

Exchange Board of India Act, 1992 (‘SEBI Act’):-

(a) *The Securities and Exchange Board of India (Substantial Acquisition of Shares
and Takeovers) Regulations, 2011;

(b) *The Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 1992;

(c) *The Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2009;

(d) *The Securities and Exchange Board of India (Employee Stock Option Scheme
and Employee Stock Purchase Scheme) Guidelines, 1999;

(e)*The Securities and Exchange Board of India (Issue and Listing of Debt Securities)
Regulations, 2008; .

(f) *The Securities and Exchange Board of India (Registrars to an Issue and Share
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing
with client;

(g) *The Securities and Exchange Board of India (Delisting of Equity Shares)
Regulations, 2009; and

(h) *The Securities and Exchange Board of India (Buyback of Securities)
Regulations, 1998;

(vi) The other laws applicable specifically to the company:
e Insurance Act 1938 and the Rules made there under.

e Insurance Regulatory and Development Authority Act, 1999 and the Regulations
made there under.

e Corporate Governance Guidelines for Insurers in India 2016, issued by Insurance
Regulatory and Development Authority.

We have also examined whether adequate systems and processes are in place to monitor and
ensure compliance with general laws like labour laws, competition laws, environment laws
etc.

In respect of financial laws like Tax laws, etc we have relied on the audit reports made
available during our audit for us to have the satisfaction that the Company has complied with
the provisions of such laws.

We have also examined compliance with the applicable clauses of the following:

(1) Secretarial Standards issued by The Institute of Company Secretaries of India.
(i) ~ *The Listing Agreements entered into by the Company with NSE and BSE for
securities.




This would result in change in ownership of the Company and the promoters would be
Safecrop Investments India LLP, Westbridge AIF I and Mr. and Mrs. Rakesh
Jhunjhunwala.

: Name of Company Secretary in practice: M.
Place: Chennai ACS No.: 39610
Date: 30.05.2019 C.P. No.: 14967

23 |Page



M. FRANCIS

Practicing Company Secretary
Flat No.72/13, 15 Sector,
99t Street, KK Nagar
Chennai - 600 078
Ph: 9941432201
Email id: francis.acs@gmail.com

Annexure ‘A’

To,,

The Members,

Star Health And Allied Insurance Company Limited
No.1, New Tank Street, Valluvarkottam High Road
Nugambakkam

Chennai - 600 034.

Dear Sir(s),

Sub.: Secretarial Audit Report for the Financial Year ended 31.03.2019

1. Maintenance of secretarial record is the résponsibility of the management of the
Company. Our responsibility is to express an opinion on these secretarial records based
on our audit.

2. We have followed the audit practices and processes as were appropriate to obtain
reasonable assurance about the correctness of the contents of the Secretarial records.

. The verification was done on test basis to ensure that correct facts are reflected in
secretarial records. We believe that the processes and practices, we followed provide a
reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of financial records and
Books of Accounts of the Company.

4. Where ever required, we have obtained the Management representation about the
‘compliance of laws, rules and regulations and happening of events etc.

5. The compliance of the provisions of Corporate and other applicable laws, rules,
regulations, standards is the responsibility of the management of the Company. Our
examination was limited to the verification of procedures on test basis.

6. The Secretarial Audit Report is neither an assurance as to the future viability of the
Company nor of the efficacy or effectiveness with which the management has
conducted the affairs of the Company.

Name of Company Secretary in practice: M. Franc¢
' ACS No.: 39610
C.P. No.: 14967
Place: Chennai
Date: 30.05.2019
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Annexure C

Annual Report on Corporate Social Responsibility

1. A brief outline of Company’s CSR Policy , including overview of projects or programs to
be undertaken and a reference to the web -link to the CSR policy and projects or programs

The Company’s CSR Policy is inspired by its belief in supporting meaningful socio economic
development. It works towards developing an enabling environment that will help citizens realise
their aspirations towards leading a meaningful life. In line with its objectives, the following areas
have been shortlisted for the CSR roadmap such as health care, education, skill development and
sustainable livelihoods etc conforming with the activities specified under Schedule VII of the
Companies Act, 2013. The CSR policy was approved by the Board of Directors and subsequently
was put up on the official website.

Web link to the CSR policy:
https://www.starhealth.in/sites/default/filessf CORPORATE_SOCIAL_RESPONSIBILITY_POL
ICY .pdf

2. The Composition of the CSR Committee:

The CSR Committee comprises of three Independent Director, one Non-executive Director and
three Nominee Directors and is chaired by an Independent Director.

The composition of the Committee is set out below:

Designation in the | Role in
Sl. No |Name of Member Company committee
1 Mr. D R Kaarthikeyan Independent Director Chairman
Dr.M Y Khan Independent Director Member
3 Mr. D C Gupta Independent Director Member
4 Mr.V P Nagarajan* Non-Executive Director Member
5 Mr.Gagandeep Singh Chhina** Nominee Director Member
Mr.Akhil Awasthi*** Nominee Director Member
7 Mr.Abhay Kumar Pandey**** Nominee Director Member

* Resigned with effect from 25-04-2019
**Resigned with effect from 29-03-2019
*** Resigned with effect from 28-03-2019
**** Resigned with effect from 11.09.2018
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The functions of the Committee include review of corporate social responsibility (CSR)
initiatives undertaken by the Company, formulation and recommendation to the Board of a CSR
Policy stating the activities to be undertaken by the Company and the amount of the expenditure
to be incurred on such activities, review and recommend the Annual CSR plan to the Board,
monitor the CSR activities, implementation and compliance with the CSR Policy and to review
and implement, any other matter related to CSR initiatives .

Average net profit of the Company for last three financial years:

The average net profit of the Company for the last three financial years calculated as specified
by the Companies Act 2013 was Rs.14, 190.76 lakh.

Prescribed CSR Expenditure (two per cent of the amount as in item 3 above)
The prescribed CSR expenditure requirement for FY 2018-19 was Rs.2.84 Crore

Details of CSR spent during the financial year
(a) Total amount to be spent for the financial year
Total amount spent towards CSR during FY 2018-19 was Rs.2.84 Crore.
(b) Amount unspent, if any : Nil
(c) Manner in which the amount spent during the financial year is detailed below:

AMT
SI. NAME OF THE Spent
No | ORGANIZATION PLACE CSR ACTIVITY (in
Crores)
Providing differentiated
1 | Sankalp Trust Chennai :earn!ng space to children V\./it[h 0.10
earning challenges & cognitive
difficulties.
Promoting Women
2 | FICCI Chennai Employment, Empowerment 0.03
and Entrepreneurship.
Dorcas Research Providing food, shelter and a
3 | Centre for Education | Chennai safe space for women with 0.10
art and culture disability.
4 | Esoindia Chennai Promoting health care and 0.03
awareness.
5 | Zrii Trust Chennai Construction of toilets. 0.10
6 | Competitive Academy | Chennai Promoting Education for rural 0.03
students.
Promoting special education
7 | Sristi Foundation Pondicherry and employm_ent enhar_1cmg 0.05
vocational skills especially
among children.
Sri Ramachandra Promoting health awarness and
8 | Educational And Chennai . 0.20
Health Trust preventive health care.
9 MedicaI_Research Chennai Cre_ating awareness programme 016
Foundation against eye injuries.
Freedom From A reputed Cancer Foundation
10 | Cancer Relief & Chennai rendering treatment for 300 0.05
Research Foundaton cancer survivors per annum.
Chief Minister's Distress Relief
11 | Kerala Relief Fund Kerala Fund donated to Govt. of 0.25
Kerala.
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A free home for Senior Citizens

12 | Anandam Chennai providing free food, shelter, 0.03
clothing and medical care.
Serving nutritious food and
facilitating education of over
13 | Akshaya Patra Bengaluru 1.6 million children across 12 0.05
states every day.
Creating Awareness Programme
14 | Dr. Mehta's Hospital | Chennai to treat preterm babies through 0.03
Neo Natology Forum.
Undertaking developmental
initiatives for industires towards
15 | CII-SR Chennai rejuvenation and restoration of 0.05
water bodies with the help of
Greater Chennai Corporation.
16 | Diwwaaas Chennai 365 day World Diabetes Day 0.05
for urban women.
Creating awareness among the
pammal - rural population, organising eye
17 | Sankara Eye Hospital Chennai camps and performing eye 0.05
surgery with IOL for free of
cost.
18 Valshnav_l Welfare Chennai Madurai Jeevani Milk Scheme. 0.03
and Charity Trust
Providing Boarding, Lodging
Rotary Club of . and Educational facilities for
19 | Madras Boys Town Chennai X 0.01
Society boys belonging to the lowest
strata of the Society.
Cross Blood Project EDU-CAN scholarship
20 . Chennai programme for children in 0.03
Foundation -
cancer affected families.
21 Yogq Amirtham Chennai Promoting health awareness 0.03
Charitable Trust among women,
22 | Qasis India Chennai Child Focus Community 0.03
Development strategy.
Wheelchair Promotion of wheel chair
23 | Basketball Federation | Chennai 0.01
. basketball.
of India
24 (Tc?i‘rslg)Ch"dre” Home | crennai | Dining Hall for children. 0.03
25 | Sristi Foundation Tindivanam | Integrated Farm. 0.03
Construction of toilet,
26 | V.V.Charitable trust Chennai replacement of furniture for 0.05
classroom and staff room.
Wheelchair Empowering persons with
27 | Basketball Federation | Chennai disabilities through wheel chair 0.04
of India sports.
Promoting healthcare among
28 | Aathma Foundation Chennai elderly patients Who are 0.05
suffering from diabetes and
hypertension.
Cyclone Gaja Distress . Distress Relief Fund towards
29 Relief Fund Madurai Cyclone Gaja. 0.04
Olcott Memorial Promoting skill development
30 | Higher Secodary Chennai programmes to the 0.05

school

underprivileged students.
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Med India Charitable

Promoting health education and
creating awareness among

31 Trust Chennai general public and differently 0.03
abled school students.
Multiple Sclerosis . Promoting healthcare among
32 Society of India Chennai young MS patients. 0.03
Imparting skill development
33 | Blooms Acadamy Chennai programmes and generating 0.05
self-employment.
Empowering women &
Children , Proving health care
34 | Andhra Mahila Sabha | Chennai for poor and needy 0.03
underprivileged / Physically
challenged boys and girls.
Promoting Cancer Care
35 | Esoindia Chennai Awareness and Preventive 0.05
Health Care.
Yatra Art and Culture . Promoting skil development to
36 Foundation Pondicherry the under privileged students. 0.03
e
37 | Educational and Thanjavur mploym! 1eing 0.05
. vocational skills especially
Charitable Trust .
among children.
38 | KGK Gurukulam Vedaranyam Promoting edu_catlon_for rgral 0.05
students especially girl child.
Preventive Healthcare . Promoting health care and
39 Exibhition (STAR) Chennai awareness. 0.34
40 TN Police - CCTV | chennai Promot_mg public security and 0.05
Camera - Anna Salai protection of women.
41 | Amar Seva Sangam Chennai Prom_otlng healt'h care among 0.05
physically handicapped.
Sri Sathva Sai Service nutritious breakfast to
42 y Chennai school going children and 0.05
Annapoorna Trust o
eradicating hunger.
TN Police - CCTV Promoting public security and
43 | Camera - Chennai hg p y 0.05
. protection of women.
Thoraipakkam
Kuncharavalli . Promoting health care among
a4 Medical Aid Trust Madurai poor cancer patients 0.05
Promoting higher education to
45 Anandhgm Youth Chennai under privileged meritorious 0.05
Foundation
students
46 | Sumaithangi Trust Chennai Home for Destitute Women 0.04
47 Srmlvgs _Youngmen S | Chennai Rendering heaIFh care services 0.02
Association and free education.
Anandam - Free Home for Senior citizen and
48 | Home For Senior Chennai Educational support to under 0.03
Citizens previledged students.
. .| Renovation of Monomania
49 | GSR Builders Nagampatti Sundaranar University College 0.01
GRAND TOTAL 2.84
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N. C. Rajagopal & Co., Rajagopal & Badri Narayanan

Chartered Accountants Chartered Accountants

22, Krishnaswamy Avenue, No. 38/23, Venkatesa Agraharam,
Luz Church Road, Mylapore, Mylapore,

Chennai - 600004. Chennai - 600004.

INDEPENDENT AUDITORS’ REPORT
TO THE MEMBERS OF STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED

Report on the Audit of Standalone Financial Statements
Opinion

We have audited the accompanying standalone financial statements of STAR HEALTH AND
ALLIED INSURANCE COMPANY LIMITED (“the Company”), which comprise the Balance Sheet
as at March 31, 2019, the Revenue Account, the Profit and Loss Account and Receipts and
Payments Statement of the Company for the year ended, and notes to the standalone financial
statements, including a summary of significant accounting policies and other explanatory
Information.

In accordance with the provisions of Section 11 of the Insurance Act, 1938 (“the Insurance Act”)
read with the Insurance Regulatory and Development Authority (Preparation of Financial
Statements and Auditor’s Report of Insurance Companies) Regulations, 2002 (“the Regulations”)
and the provision of section 129 of the Companies Act 2013 (“the Act”), the Balance Sheet, the
Revenue Accounts and the Profit and Loss Account are not required to be, and are not, drawn up
in accordance with Schedule III of the Act. The Balance Sheet, the Revenue Account and the Profit
and Loss Account, and Receipts and payments Statement are, therefore, drawn up in conformity
with the Regulations.

In our opinion and to the best of our information and according to the explanations given to us,
the aforesaid standalone financial statements are prepared in accordance with the requirements
of the Insurance Act, 1938, the Insurance Regulatory and Development Act, 1999 and the
Companies Act, 2013 to the extent applicable and give the information required by the Act in the
manner so required and give a true and fair view in conformity with the accounting principles
generally accepted in India:

a) in the case of the Balance Sheet, of the state of affairs of the Company as at March 31,
2019;

b) in the case of Revenue Account, of the operating profit for the year ended on that date;

c) in the case of Profit and Loss Account, the profit for the year ended on that date;

d) in the case of Receipts and Payments Statement, receipts and payments for the year
ended on that date.

e) The Accounting policies selected by the insurer are appropriate and are in compliance
with the applicable Accounting Standards and with the Accounting Principles, as
prescribed in the regulations or any order or the direction issued by the Authority in this
behallf.
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Basis of Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) Specified under
section 143(10) of the Companies Act, 2013 (“the Act”). Our responsibilities under those
standards are further described in the “Auditor’s Responsibilities for the Audit of the Financial
Statements” section of our report. We are independent of the Company in accordance with the
Code of Ethics issued by the Institute of Chartered Accountants of India together with the ethical
requirements that are relevant to our audit of the standalone financial statements under the
provisions of the Act and the Rules thereunder, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion on the standalone financial statements.

Other Information

The Company’s Board of Directors is responsible for the other information. The other
information comprises the information included in the Board’s report, including Annexure to
Board's Report, report on Corporate Governance and Management Report, but does not include
the standalone financial statements and our auditor’s report thereon. Our opinion on the
standalone financial statements does not cover the other information and we do not express any
form of assurance conclusion thereon.

In connection with our audit of the standalone financial statements, our responsibility is to read
the other information and, in doing so, consider whether the other information is materially
inconsistent with the standalone financial statements or our knowledge obtained in the course
of our audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of
this other information, we are required to report that fact. We have nothing to report in this
regard.

Responsibility of Management and Those charged with Governance for
the Standalone Financial Statements

The Company’s Board of Directors is responsible for the matters stated in Section 134(5) of the
Companies Act, 2013 (“the Act”) with respect to the preparation of these standalone financial
statements that give a true and fair view of the financial position, financial performance and
Receipts and Payments Statement of the Company in accordance with accounting principles
generally accepted in India, including the Companies Accounting Standards specified under
section 133 of the Act, provisions of sub section (1) of Section 129 of The Act, provisions of
Section 11 of the Insurance Act read with the IRDA Regulations/Guidelines/Circulars/orders.
This responsibility also includes maintenance of adequate accounting records in accordance
with the provisions of the Act for safeguarding of the assets of the Company and for preventing
and detecting frauds and other irregularities; selection and application of appropriate
accounting policies; making judgments and estimates that are reasonable and prudent; and
design, implementation and maintenance of adequate internal financial controls, that were
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operating effectively for ensuring the accuracy and completeness of the accounting records,
relevant to the preparation and presentation of the Standalone financial statements that give a
true and fair view and are free from material misstatement, whether due to fraud or error.

In preparing the standalone financial statements, management is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless management either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do
so.

Those Board of Directors are also responsible for overseeing the company’s financial reporting
process.

Auditor’s Responsibility for the Audit of the Standalone Financial Statements

Our objectives are to obtain reasonable assurance about whether the standalone financial
statements as a whole are free from material misstatement, whether due to fraud or error, and
to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with SAs will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these standalone financial
statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

¢ Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal
control.

¢ Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances. Under section 143(3)(i)
of the Companies Act, 2013, we are also responsible for expressing our opinion on
whether the company has adequate internal financial controls system in place and
the operating effectiveness of such controls.

* Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

¢ Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on
the Company’s ability to continue as a going concern. If we conclude that a material
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uncertainty exists, we are required to draw attention in our auditors’ report to the
related disclosures in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor’s report. However, future events or conditions may cause
the Company to cease to continue as a going concern.

« Evaluate the overall presentation, structure and content of the standalone financial
statements, including the disclosures, and whether the standalone financial
statements represent the underlying transactions and events in a manner that
achieves fair presentation.

Materiality is the magnitude of misstatements in the standalone financial statements that,
individually or in aggregate, makes it probable that the economic decisions of a reasonably
knowledgeable user of the financial statements may be influenced. We consider quantitative
materiality and qualitative factors in (i) planning the scope of our audit work and in evaluating
the results of our work; and (ii) to evaluate the effect of any identified misstatements in the
financial statements.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit. We also provide those charged
with governance with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters
that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

Report on Other Legal and Regulatory Requirements - As required under provisions of
Section 143(3) of The Act and IRDA regulations

We report that

a) We have sought and obtained all the information and explanations which to the best of
our knowledge and belief were necessary for the purpose of our audit;

b) In our opinion proper books of account as required by law have been kept by the
Company so far as appears from our examination of those books.

c) The Balance Sheet, the Revenue Accounts, Profit and Loss Account, and Receipts and
Payments Statement dealt with by this Report are in agreement with the books of
account.

d) The financial accounting system of the Company is centralised and therefore
accounting eturns are not required to be submitted by branches.

e) In our opinion, the aforesaid standalone financial statements comply with the
Accounting Standards specified under section 133 of the Act, read with Rule 7 of the
Companies (Accounts) Rules 2014 read together with IRDA
Regulations/Circulars/Orders.
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f)  The estimate of claims Incurred But Not Reported [IBNR] and claims Incurred But Not
Enough Reported [IBNER] has been certified by the Company’s appointed actuary. The
appointed actuary has certified to the Company that the assumptions used for such
valuation are appropriate and are in accordance with the requirements of the Insurance
Regulatory and Development Authority [IRDA] and Actuarial Society of India in
concurrence with IRDA. We have relied on the appointed Actuary’s certificate in this
regard.

g) Investments of the Company have been valued in accordance with the Provisions of the
Insurance Act and the Regulations.

h) On the basis of written representations received from the directors as on March31,
2019, and taken on record by the Board of Directors, none of the directors is
disqualified as on March 31, 2019, from being appointed as a director in terms of sub-
section (2) of Section 164 of the Act.

i)  With respect to the adequacy of the internal financial controls over financial reporting
of the Company and the operating effectiveness of such controls, refer to our separate
Report in Annexure (A).

j)  With respect to the other matters to be included in the Auditor’s Report in accordance
with Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to
the best of our information and according to the explanations given to us:

i.  The Company has disclosed the impact of pending litigations on its financial
position in Note No.2 (a) of Schedule 17 to the standalone financial
statements.

ii. =~ The Company did not have any long term contracts including derivative
contracts for which there were any material foreseeable losses.

iili. =~ There were no amounts which were required to be transferred to the
Investor Education and Protection Fund by the Company.

For N.C. Rajagopal & Co. For Rajagopal & Badri Narayanan
Chartered Accountants Chartered Accountants
Registration No: 003398S Registration No: 003024S
(5d/-) (5d/-)
V Chandrasekaran P S Prabhakar
Partner Partner
Membership No: 024844 Membership No: 020909

Place: Chennai
Date: 30-05-2019
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ANNEXURE (A) REFERRED TO IN PARAGRAPH (7)(i) OF OUR REPORT OF EVEN DATE

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143
of the Companies Act, 2013 (“the Act”)

We have audited the Internal Financial Controls over financial reporting of STAR HEALTH AND
ALLIED INSURANCE COMPANY LIMITED as of March 31, 2019 in conjunction with our audit of
the standalone financial statements of the Company for the year ended on that date.

Management's Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial
controls based on “the internal control over financial reporting criteria established by the
Company considering the essential components of internal control stated in the Guidance Note
on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute of
Chartered Accountants of India”. These responsibilities include the design, implementation and
maintenance of adequate internal financial controls that were operating effectively for ensuring
the orderly and efficient conduct of its business, including adherence to company’s policies, the
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and
completeness of the accounting records, and the timely preparation of reliable financial
information, as required under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over
financial reporting based on our audit. We conducted our audit in accordance with the Guidance
Note on Audit of Internal Financial Controls Over Financial Reporting and the Standards on
Auditing, issued by ICAI and deemed to be prescribed under section 143(10) of the Companies
Act, 2013, to the extent applicable to an audit of internal financial controls, both applicable to an
audit of Internal Financial Controls and, both issued by the Institute of Chartered Accountants of
India. Those Standards and the Guidance Note require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable assurance about whether adequate internal
financial controls over financial reporting was established and maintained and if such controls
operated effectively in all material respects. Our audit involves performing procedures to obtain
audit evidence about the adequacy of the internal financial controls system over financial
reporting and their operating effectiveness. Our audit of internal financial controls over financial
reporting included obtaining an understanding of internal financial controls over financial
reporting, assessing the risk that a material weakness exists, and testing and evaluating the
design and operating effectiveness of internal control based on the assessed risk. The procedures
selected depend on the auditor’s judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion
on the Company’s internal financial controls system over financial reporting.
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Meaning of Internal Financial Controls over Financial Reporting

A company's internal financial control over financial reporting is a process designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with generally accepted accounting
principles. A company's internal financial control over financial reporting includes those policies
and procedures that:

(1) Pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect
the transactions and dispositions of the assets of the company;

(2) Provide reasonable assurance that transactions are recorded as necessary to permit
preparation of financial statements in accordance with generally accepted accounting principles,
and that receipts and expenditures of the company are being made only in accordance with
authorisations of management and directors of the company; and

(3) Provide reasonable assurance regarding prevention or timely detection of unauthorised
acquisition, use, or disposition of the company's assets that could have a material effect on the
financial statements.

Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting,
including the possibility of collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial reporting to future periods are subject
to the risk that the internal financial control over financial reporting may become inadequate
because of changes in conditions, or that the degree of compliance with the policies or procedures
may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial controls
system over financial reporting and such internal financial controls over financial reporting were
operating effectively as at March 31, 2019, based on, the internal control over financial reporting
criteria established by the Company considering the essential components of internal control
stated in the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting
issued by the Institute of Chartered Accountants of India.

For N.C. Rajagopal & Co., For Rajagopal & Badri Narayanan
Chartered Accountants Chartered Accountants
Registration No: 003398S Registration No: 003024S
(5d/-) (5d/-)
V Chandrasekaran P.S. Prabhakar
Partner Partner
Membership No: 024844 Membership No: 020909

Place: Chennai
Date: 30.05.2019
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N. C. Rajagopal & Co., Rajagopal & Badri Narayanan

Chartered Accountants Chartered Accountants

22, Krishnaswamy Avenue No. 38/23, Venkatesa Agraharam,
Luz Church Road), Mylapore, Mylapore,

Chennai- 600004. Chennai - 600004.

INDEPENDENT AUDITORS’ CERTIFICATE
TO THE MEMBERS OF STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED

This certificate is issued to comply with the provisions of paragraph 3 and 4 of Schedule C of
the Insurance Regulatory and Development Authority (Preparation of Financial Statements and
Auditor’s Report of Insurance Companies) Regulation 2002, (the “IRDA Financial Statements
Regulations”) read with Regulation 3 and may not be suitable for any other purpose.

Management’s Responsibility for the statement

The Company’s Board of Directors is responsible for complying with the provisions of The
Insurance Act,1938(the “Insurance Act”) as amended by the Insurance Laws(Amendment) Act,
2015, the Insurance Regulatory and Development Authority Act, 1999 (the “IRDA Insurance
Regulatory and Development Authority Act, 1999 (the “IRDA Act”), the IRDA Financial
Statements Regulations, orders/directions issued by the Insurance Regulatory and
Development Authority of India (the “IRDAI”) which includes the preparation of the
Management Report. This includes collecting, collating and validating data and designing,
implementing and monitoring of internal controls suitable for ensuring compliance as
aforesaid.

Auditor’s Responsibility

Our responsibility, for the purpose of this certificate, is limited of certifying matters contained in
paragraphs 3 and 4of Schedule C of the IRDA Financial Statements Regulations. We have conducted
our examination in accordance with the Guidance Note on Audit Reports and Certificates for Special
Purposes issued by the Institute of Chartered Accountants of India (the ‘ICAI’) which include the
concepts of test checks and materiality.

Opinion

In accordance with the information and explanations given to us and to the best of our knowledge
and belief and based on our examination of the books of account and other records maintained by
STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED (the ‘Company’) for the year ended
March 31, 2019, we certify that:

a. We have reviewed the Management Report attached to the financial statements for the
financial year ended March 31, 2019 and there is no apparent mistake or material
inconsistency therein with the financial statements.
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b. The Company has complied with the terms and conditions of registration stipulated by
IRDA vide their letter dated 16 March, 2006.

c. Wehave verified the cash balances at the corporate office of the Company and investments
of the Company.

d. The Company is not a trustee of any trust.

e. No part of the assets of the policyholders’ funds have been directly or indirectly applied in
contravention of the provisions of the Insurance Act relating to application and investment
of policyholders’ funds.

For N.C. Rajagopal & Co., For Rajagopal & Badri Narayanan
Chartered Accountants Chartered Accountants
Registration No:003398S Registration No 003024S
(8d/-) (5d/-)
V Chandrasekaran P.S. Prabhakar
Partner Partner
Membership No: 024844 Membership No:020909

Place: Chennai
Date: 30-05-2019
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Form B - RA
STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED
Registration No. and Date of Registration with the IRDAI : 129/16.03.2006

REVENUE ACCOUNT FOR THE YEAR ENDED 31st MARCH 2019

Particulars
Premiums earned (Net)

Profit/ (Loss) on sale/redemption of Investments

Others (to be specified)

Interest, Dividend & Rent - (Gross)
TOTAL (A)

Claims Incurred (Net)

Commission

Operating Expenses related to Insurance Business

Premium Deficiency

TOTAL (B)

FIRE BUSINESS
Amt. Rs. In'000
Schedule 31st Mar 2019 31stMar 2018
1A - -

2A - -

Operating Profit/(Loss) from Fire Business C= (A - B) - -

APPROPRIATIONS

Transfer to Shareholders’ Account
Transfer to Catastrophe Reserve
Transfer to Other Reserves
TOTAL (C)

Significant accounting policies
Notes to financial statements

For And On Behalf of Board of Directors

(8d/-)
Jayashree Sethuraman
Company Secretary

(Sd/-)
Utpal Sheth
Director

As Per Our Report of Even Date attached

For N.C.Rajagopal & Co.,
Chartered Accountants
Firm Reg No. 003398S

(5d/-)
V.Chandrasekaran
Partner
M.No.24844

Place: Chennai - 600 034
Date: 30-05-2019

16
17

As required by Section 40C(2) of the Insurance Act, 1938, we
hereby certify that all expenses of management in respect of

Fire Business have been fully debited in the Fire Revenue

Account as expenses.

(8d/-) (8d/-)
S.Venkataraman V.Jagannathan
Chief Financial Officer Chairman Cum Managing Directa

(8d/-) (8d/-)
Deepak Ramineedi Justice (Retd.) K B K Vasuki
Director Director

For Rajagopal & Badri Narayanan
Chartered Accountants
Firm Reg No. 003024S

(Sd/-)
P.S Prabhakar
Partner
M.No0.20909
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Form B - RA

STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED
Registration No. and Date of Registration with the IRDAI : 129/16.03.2006

REVENUE ACCOUNT FOR THE YEAR ENDED 31st MARCH 2019

Particulars
Premiums earned (Net)

Profit/ (Loss) on sale/redemption of Investments
Others (to be specified)

Interest, Dividend & Rent - (Gross)
TOTAL (A)

Claims Incurred (Net)

Commission

Operating Expenses related to Insurance Business
Premium Deficiency

TOTAL (B)

Operating Profit/(Loss) from Marine Business C= (A - B)

APPROPRIATIONS

Transfer to Shareholders’ Account
Transfer to Catastrophe Reserve
Transfer to Other Reserves
TOTAL (C)

Significant accounting policies
Notes to financial statements

For And On Behalf of Board of Directors

(8d/-)
Jayashree Sethuraman
Company Secretary

(Sd/-)
Utpal Sheth
Director

As Per Our Report of Even Date attached

For N.C.Rajagopal & Co.,

Chartered Accountants
Firm Reg No. 003398S

(Sd/-)
V.Chandrasekaran
Partner
M.No0.24844

Place: Chennai - 600 034
Date: 30-05-2019

MARINE BUSINESS

Amt. Rs. In '000
Schedule 31st Mar 2019 31st Mar 2018
1B - -

2B - -

3B - -

16
17

As required by Section 40C(2) of the Insurance Act, 1938, we hereby
certify that all expenses of management in respect of Marine
Business have been fully debited in the Marine Revenue Account as

expenses.

(8d/-) (8d/-)
S.Venkataraman V.Jagannathan
Chief Financial Officer = Chairman Cum Managing Director

(8d/-) (8d/-)
Deepak Ramineedi Justice (Retd.) K B K Vasuki
Director Director

For Rajagopal & Badri Narayanan
Chartered Accountants
Firm Reg No. 003024S

(Sd/-)
P.S Prabhakar
Partner
M.No0.20909
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Form B -RA
STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED
Registration No. and Date of Registration with the IRDAI : 129/16.03.2006

REVENUE ACCOUNT FOR THE YEAR ENDED 31st MARCH 2019
MISCELLANEOUS BUSINESS

Particulars
Premiums earned (Net)

Profit/ (Loss) on sale/redemption of Investments
(Refer Note No.6 (b) of Sch 17)

Others

Interest, Dividend & Rent - (Gross) (Refer Note No.21
of Sch 17)
TOTAL (A)

Claims Incurred (Net)

Commission

Operating Expenses related to Insurance Business
Premium Deficiency

Others
Provision for Impairment of Investments
(Refer Note No. 6 (d) of Sch 17)
TOTAL (B)
Operating Profit/(Loss) from Miscellaneous
Business C= (A - B)

APPROPRIATIONS

Transfer to Shareholders’ Account

Transfer to Catastrophe Reserve

Transfer to Other Reserves (to be specified)
TOTAL (C)

Significant accounting policies

Notes to financial statements

For And On Behalf of Board of Directors

(8d/-)
Jayashree Sethuraman
Company Secretary

(Sd/-)
Utpal Sheth
Director

As Per Our Report of Even Date attached

For N.C.Rajagopal & Co.,

Chartered Accountants
Firm Reg No. 003398S

(Sd/-)
V.Chandrasekaran
Partner
M.No.24844

Place: Chennai - 600 034
Date: 30-05-2019

Amt. Rs. In '000

Schedule 31st Mar 2019 31st Mar 2018
1D 3,66,23,738 2,73,96,000
4,852 70,155

11,48,201 8,17,439

3,77,76,791 2,82,83,594

2D 2,29,75,895 1,69,20,158

3D 25,69,115 13,65,767

4 98,79,159 86,13,593
57,525

3,54,81,694 2,68,99,518

22,95,097 13,84,076

22,95,097 13,84,076

22,95,097 13,84,076
16
17

As required by Section 40C(2) of the Insurance Act, 1938, we
hereby certify that all expenses of management in respect of
Miscellaneous Business have been fully debited in the

Miscellaneous Revenue Account as expenses.

(8d/-) (8d/-)
S.Venkataraman V.Jagannathan
Chief Financial Officer Chairman Cum Managing Director

(Sd/-) (8d/-)
Deepak Ramineedi Justice (Retd.) K B K Vasuki
Director Director

For Rajagopal & Badri Narayanan
Chartered Accountants
Firm Reg No. 003024S

(8d/-)
P.S Prabhakar
Partner
M.No.20909
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Form B - PL

STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED
Registration No. and Date of Registration with the IRDAI : 129/16.03.2006
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH 2019

Particulars
1 OPERATING PROFIT/(LOSS)
(a) Fire Insurance
(b) Marine Insurance
(c) Miscellaneous Insurance

2 INCOME FROM INVESTMENTS
(a) Interest, Dividend & Rent - (Gross) (Refer Note No.21 of Sch 17)
(b) Profit on sale of investments (Refer Note No.6 (b) of Sch 17)
Less: Loss on sale of investments

3 OTHER INCOME
TOTAL (A)

4 PROVISIONS (Other than taxation)
(a) For diminution in the value of investments
(b) For doubtful debts
(c) Others

Provision for Impairment of Investments (Refer Note No.

6 (d) of Sch 17)

5 OTHER EXPENSES
(a) Expenses other than those related to Insurance Business
(b) Bad debts written off
(c) Others

i) Key Management Personnel Remuneration (Refer Note No.13 of Sch

17)

ii) Management expenses allocated (Refer Note No.23 of Sch 17)
iii) Donation

iv) Interest on NCD

v) Remuneration To Non-Executive Directors - Profit Related
Commission (Refer Note No.32 of Sch 17)

vi) NCD Related Expenses

vii) CSR Expenses

viii) Legal exp

TOTAL (B)
Profit/(Loss) Before Tax (A-B)

Provision for Taxation
(a) Current Tax

Add: Reversal of MAT Credit relating to earlier years

Less: MAT Credit Entitlement
(b) Deferred Tax (Refer Note No.10 of Sch 17)
(c) Tax relating to earlier years
Profit/(Loss) After Tax

APPROPRIATIONS
(a) Interim dividends paid during the year
(b) Proposed final dividend
(c) Dividend distribution tax
(d) Transfer Contingency reserve for Unexpired Risk
(e) Debenture redemption reserve
(Refer Note No.33 of Sch 17)

Balance of profit/ (loss) brought forward from last year

Balance carried forward to Balance Sheet

Significant accounting policies
Notes to financial statements
Earnings per share - Basic

- Diluted

For And On Behalf of Board of Directors

(Sd/-)
Jayashree Sethuraman
Company Secretary

(Sd/-)
Utpal Sheth
Director

As Per Our Report of Even Date attached

For N.C.Rajagopal & Co.,
Chartered Accountants
Firm Reg No. 003398S

(Sd/-)
V.Chandrasekaran
Partner
M.No.24844

Place: Chennai - 600 034
Date: 30-05-2019

Amt. Rs. In '000
Schedule 31st Mar 2019 31st Mar 2018
22,95,097 13,84,076
7,97,902 5,44,960
3,372 46,770
30,96,371 19,75,806
39,975 -
25,662 25,552
9,897 43,448
28,100 4,900
2,56,000 1,37,499
5,000 4,400
851 40,341
28,450 7,632
31,580 -
4,25,515 2,63,771
26,70,856 17,12,035
8,31,083 3,66,463
- 10,487
- (3,66,463)
2,441 -
3,158 -
18,34,174 17,01,548
1,25,000 -
(7,05,448) (24,06,996)
10,03,726 (7,05,448)
16
17
3.75 3.73
3.70 3.73
(Sd/-) (Sd/-)
S.Venkataraman V.Jagannathan

Chief Financial Officer Chairman Cum Managing Director

(Sd/-) (Sd/-)
Deepak Ramineedi Justice (Retd.) K B K Vasuki
Director Director

For Rajagopal & Badri Narayanan
Chartered Accountants
Firm Reg No. 003024S

(Sd/-)
P.S Prabhakar
Partner
M.No0.20909
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Form B - BS

STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED
Registration No. and Date of Registration with the IRDAI : 129/16.03.2006
BALANCE SHEET AS AT 31st MARCH 2019

Particulars
SOURCES OF FUNDS

SHARE CAPITAL

SHARE APPLICATION MONEY (Refer Note No.3
of Sch 17)

RESERVES AND SURPLUS
FAIR VALUE CHANGE ACCOUNT
BORROWINGS

DEFERRED TAX LIABILITY (Refer Note No.10 of
Sch 17)

TOTAL
APPLICATION OF FUNDS
INVESTMENTS
LOANS
FIXED ASSETS
CURRENT ASSETS
Cash and Bank Balances
Advances and Other Assets
Sub-Total (A)
CURRENT LIABILITIES
PROVISIONS
Sub-Total (B)
NET CURRENT ASSETS (C) = (A-B)

MISCELLANEOUS EXPENDITURE (to the extent
not written off or adjusted)

DEBIT BALANCE IN PROFIT AND LOSS ACCOUNT
TOTAL

Significant accounting policies
Notes to financial statements

For And On Behalf of Board of Directors

(sd/-)
Jayashree Sethuraman
Company Secretary

(Sd/-)
Utpal Sheth
Director

As Per Our Report of Even Date attached

For N.C.Rajagopal & Co.,
Chartered Accountants
Firm Reg No. 003398S

(Sd/-)
V.Chandrasekaran
Partner

M.No.24844

Place: Chennai - 600 034
Date: 30-05-2019

Schedule 31st Mar 2019

5 45,55,761
35,00,000
6 68,74,318
7 25,00,000
2,441
1,74,32,520
8&8A 3,03,01,004

9 R
10 9,80,630
11 89,30,240
12 71,16,281
1,60,46,521
13 91,34,756
14 2,07,60,879
2,98,95,635

(1,38,49,114)

15 -

1,74,32,520
16
17
(Sd/-)

S.Venkataraman
Chief Financial Officer

(8d/-)
Deepak Ramineedi
Director

For Rajagopal & Badri Narayanan
Chartered Accountants

Firm Reg No. 003024S

(5d/-)
P.S Prabhakar
Partner

M.N0.20909

Amt. Rs. In '000
31st Mar 2018

45,55,761

57,45,592

25,00,000

1,28,01,353

2,16,47,155

9,69,608
50,19,968
58,34,966

1,08,54,935
53,74,931
1,60,00,863
2,13,75,793

(1,05,20,859)

7,05,448

1,28,01,353

(Sd/-)
V.Jagannathan
Chairman Cum Managing Di

(Sd/-)
Justice (Retd.) K B K Vasuki
Director
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 1A

PREMIUM EARNED [NET]

FIRE BUSINESS ACCOUNT
Particulars

Premium from direct business written
Add: Premium on reinsurance accepted
Less : Premium on reinsurance ceded
Net Premium

Adjustment for change in reserve for unexpired risks

Total Premium Earned (Net)

SCHEDULE - 1B
PREMIUM EARNED [NET]
MARINE CARGO BUSINESS ACCOUNT

Particulars

Premium from direct business written
Add: Premium on reinsurance accepted
Less : Premium on reinsurance ceded
Net Premium

Adjustment for change in reserve for unexpired risks

Total Premium Earned (Net)

31st Mar 2019

31st Mar 2019

Amt. Rs. In '000
31st Mar 2018

31st Mar 2018
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SCHEDULE - 1C

PREMIUM EARNED [NET]

MARINE HULL BUSINESS ACCOUNT
Particulars

Premium from direct business written
Add: Premium on reinsurance accepted
Less : Premium on reinsurance ceded
Net Premium

Adjustment for change in reserve for unexpired risks

Total Premium Earned (Net)

SCHEDULE - 1D

PREMIUM EARNED [NET]

MISCELLANEOUS BUSINESS
Particulars

Premium from direct business written

Add: Premium on reinsurance accepted
Less : Premium on reinsurance ceded

Net Premium
Adjustment for change in reserve for unexpired risks

Total Premium Earned (Net)

All premium written, less reinsurance, is from business in India.

31st Mar 2019

31st Mar 2019

5,40,12,925

1,27,25,828

4,12,87,097

46,63,359

3,66,23,738

Amt. Rs. In '000
31st Mar 2018

31st Mar 2018

4,16,11,145

96,50,767
3,19,60,378
45,64,378

2,73,96,000
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 2A
CLAIMS INCURRED [NET]

FIRE BUSINESS ACCOUNT
Particulars

Claims paid

Direct

Add :Re-insurance accepted
Less :Re-insurance Ceded

Net Claims paid
Add Claims Outstanding at the end of the year
Less Claims Outstanding at the beginning

Total Claims Incurred

SCHEDULE - 2B

CLAIMS INCURRED [NET]

MARINE CARGO BUSINESS ACCOUNT
Particulars

Claims paid

Direct

Add :Re-insurance accepted
Less :Re-insurance Ceded

Net Claims paid
Add Claims Outstanding at the end of the year

Less Claims Outstanding at the beginning

Total Claims Incurred

31st Mar 2019

31st Mar 2019

Amt. Rs. In '000
31st Mar 2018

31st Mar 2018
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SCHEDULE - 2C
CLAIMS INCURRED [NET]

MARINE HULL BUSINESS ACCOUNT Amt. Rs. In '000
Particulars 31st Mar 2019 31st Mar 2018

Claims paid

Direct - -

Add :Re-insurance accepted - -
Less :Re-insurance Ceded - -

Net Claims paid - -
Add Claims Outstanding at the end of the year - -
Less Claims Outstanding at the beginning - -

Total Claims Incurred - -
SCHEDULE - 2D

CLAIMS INCURRED [NET]
MISCELLANEOUS BUSINESS

Particulars 31st Mar 2019 31st Mar 2018

Claims paid

Direct (Refer Note No.22 of Sch 17) 2,82,74,152 2,15,88,535
Add :Re-insurance accepted 81 286
Less :Re-insurance Ceded 68,77,143 51,51,781
Net Claims paid 2,13,97,090 1,64,37,040
Add Claims Outstanding at the end of the year 36,22,874 20,44,069
Less Claims Outstanding at the beginning 20,44,069 15,60,951
Total Claims Incurred 2,29,75,895 1,69,20,158

All claims paid, less reinsurance, are to claimants in India.
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 3A
COMMISSION
FIRE BUSINESS ACCOUNT
Particulars
Commission paid
Direct
Add: Re-insurance Accepted
Less: Commission on Re-insurance Ceded
Net Commission

Break-up of the expenses (Gross)
incurred to procure business :

Agents

Brokers
Corporate Agency
Referral

Others

TOTAL
SCHEDULE- 3B

COMMISSION
MARINE CARGO BUSINESS ACCOUNT

Particulars

Commission paid

Direct

Add: Re-insurance Accepted

Less: Commission on Re-insurance Ceded
Net Commission

Break-up of the expenses (Gross)
incurred to procure business :

Agents

Brokers
Corporate Agency
Referral

Others

TOTAL

31st Mar 2019

31st Mar 2019

Amt. Rs.In '000
31st Mar 2018

31st Mar 2018
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SCHEDULE- 3C

COMMISSION

MARINE HULL BUSINESS ACCOUNT Amt. Rs.In '000
Particulars 31st Mar 2019 31st Mar 2018

Commission paid

Direct - -

Add: Re-insurance Accepted - -

Less: Commission on Re-insurance Ceded - -

Net Commission - -

Break-up of the expenses (Gross)
incurred to procure business :

Agents - -
Brokers - -
Corporate Agency - -
Referral - -
Others - -
TOTAL - -

SCHEDULE- 3D

COMMISSION
MISCELLANEOUS BUSINESS

Particulars 31st Mar 2019 31st Mar 2018
COMMISSION PAID
Direct 73,87,207 50,37,076
Add: Re-insurance Accepted - -
Less: Commission on Re-insurance Ceded 48,18,092 36,71,309
Net Commission 25,69,115 13,65,767

Break-up of the expenses (Gross)
incurred to procure Business :

Agents 69,14,619 47,41,048
Brokers 2,45,722 1,51,732
Corporate Agency 1,15,882 76,096
Referral - -

Others 1,10,984 68,200
TOTAL 73,87,207 50,37,076
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -4

OPERATING EXPENSES RELATED TO INSURANCE BUSINESS

1

O 0N Ul s Wi

10
11
12

13

Particulars

Employees’ remuneration & welfare benefits
(Refer Note No.13 and Note No.17 of Sch 17)
Travel, conveyance and vehicle running expenses
Training expenses
Rents, rates & taxes
Repairs and Maintenance
Printing & Stationery
Communication
Legal & professional charges
Auditors' fees, expenses etc
(a) as auditor
(b) as adviser or in any other capacity, in respect of
(i) Taxation matters
(ii) Insurance matters
(iii) Management services; and
(c) in any other capacity
(d) Out of Pocket Expenses
Advertisement and publicity
Interest & Bank Charges
Others
- Director's Sitting Fees
- Software Expenses
- Outsourcing Expenses (Refer Note No.31 of Sch 17)

- Miscellaneous Expenses

- In House Claim Processing Cost (Refer Note No.22
of Sch 17)

- Management Expenses allocated to Profit and Loss
account (Refer Note No.23 of Sch 17)

Depreciation

TOTAL

31st Mar 2019

72,08,781

2,71,205

57,762
511,330
1,99,624
2,05,850
1,98,429
1,02,906

4,200

2,000

655

818
13,89,500
91,170

1,550
2,73,077
5,20,424

1,71,074
(16,02,231)

(9,897)

2,80,933
98,79,159

Amt. Rs. In '000
31st Mar 2018

62,91,861

2,36,860

67,680
4,60,914
2,11,493
2,04,636
1,65,108
1,06,226

4,715

2,000

514
1,026
10,93,243
65,706

1,001
2,40,281
3,74,006

1,27,461
(12,28,510)

(43,448)

2,30,819
86,13,593
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -5
SHARE CAPITAL Amt. Rs. In '000
Particulars 31stMar 2019 31st Mar 2018
1 Authorised Capital 60,00,000 60,00,000

600,000,000 (Previous Period - 600,000,000)
Equity Shares of Rs10/- each

2 Issued Capital 45,55,761 45,55,761
455,576,106 (Previous Period - 455,576,106)
Equity Shares of Rs10/- each

3 Subscribed Capital 45,55,761 45,55,761
455,576,106 (Previous Period - 455,576,106)
Equity Shares of Rs10/- each

4  Called-up / paid up Capital 45,55,761 45,55,761
455,576,106 (Previous Period - 455,576,106)
Equity Shares of Rs10/- each
(Out of above 5,714,199 (previous period 5,714,199)
equity shares of Rs.10/- each issued for consideration
other than cash.)

Less : Calls unpaid - -

Add : Equity Shares forfeited (Amount originally paid up) - -

Less : Par Value of Equity Shares bought back - -

Less : Preliminary Expenses - -
Expenses including commission or brokerage on
Underwriting or subscription of shares

TOTAL 45,55,761 45,55,761

SCHEDULE - 5A

SHARE CAPITAL

PATTERN OF SHAREHOLDING *
[As certified by the Management]

Current Period Previous Period
Shareholder Number of % of Holding Number of % of Holding
Shares Shares

Promoters

Indian 15,86,51,035 34.82% 17,09,24,907 37.52%

Foreign 10,15,82,673 22.30% 2,80,40,847 6.16%
Others 19,53,42,398 42.88% 25,66,10,352 56.33%
TOTAL 45,55,76,106 100.00% 45,55,76,106 100.00%

* During the current financial year, all the existing shareholders entered into a share purchase agreement whereby the substantial
number of shares of the company will be ultimately sold to a new set of shareholders / purchasers as per the said agreement. The
company has obtained approval from IRDAI for such transfer of shares including the recognition of some of the purchasers as
promoters. The process of share transfer is in progress and for share transfers effected till the year end is depicted as above, while
the balance share transfer is expected to be completed subsequent to the year end.
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 6
RESERVES AND SURPLUS

BwW N -

Particulars

Capital Reserve
Capital Redemption Reserve
Share Premium
General Reserves
Less: Debit balance in Profit and Loss Account
Less: Amount utilized for Buy-back
Catastrophe Reserve
Other Reserves
Debenture Redemption Reserve (Refer Note No.33 of Sch
17)
Balance of Profit in Profit & Loss Account
TOTAL

31st Mar 2019

57,45,592

1,25,000
10,03,726
68,74,318

Amt. Rs.In '000
31st Mar 2018

57,45,592

57,45,592
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 7
BORROWINGS
Amt. Rs. In'000
Particulars 31st Mar 2019 31st Mar 2018
1 Debentures/ Bonds (Refer Note No.33 of 25,00,000 25,00,000
Sch 17)
2 Banks - -
3 Financial Institutions - -

4 Others (to be specified) - -

TOTAL 25,00,000 25,00,000
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

Schedule -8 - SHAREHOLDERS
INVESTMENTS

10

Particulars

LONG TERM INVESTMENTS
Government securities and Government guaranteed bonds
including Treasury Bills
Other Approved Securities
Other Investments
(a) Shares
(aa) Equity
(bb) Preference
(b) Mutual Funds
(c) Derivative Instruments
(d) Debentures/ Bonds
(e) Other Securities (to be specified)
(f) Subsidiaries
(g) Investment Properties-Real Estate (Refer Note No. 6 (c) of
Sch 17)
Investments in Infrastructure and Social Sector
Other than Approved Investments (Refer Note No. 6 (d) of Sch
17)

SHORT TERM INVESTMENTS
Government securities and Government guaranteed bonds
including Treasury Bills

Other Approved Securities
Other Investments
(a) Shares
(aa) Equity
(bb) Preference
(b) Mutual Funds
(a) Derivative Instruments
(b) Debentures / Bonds
(c) Other Securities
(d) Subsidiaries
(e) Investment Properties-Real Estate (Refer Note No. 6 (c) of
Sch 17)
Investments in Infrastructure and Social Sector
Other than Approved Investments (Refer Note No. 6 (d) of Sch
17)
TOTAL

Aggregate Market Value of Quoted Investments other than
equity shares.

Aggregate Book Value of Quoted Investments other than equity
shares

Aggregate Book Value of Un-Quoted Investments - Investment
Properties

Aggregate Market Value of Investment Properties

31st Mar 2019

67,69,806

12,52,686

28,585
40,91,700

2,01,805

41,063

20,500

1,24,23,411

1,22,77,657

1,23,94,826

28,585
28,585

Amt.Rs.In '000
31st Mar 2018

42,14,680

8,80,338

10,043
32,84,085

1,69,742

99,974

86,58,862

85,50,137
86,48,819

10,043
10,043
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

Schedule -8A - POLICYHOLDERS
INVESTMENTS

1

2
3
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(ol N

10

Particulars

LONG TERM INVESTMENTS
Government securities and Government guaranteed bonds
including Treasury Bills
Other Approved Securities
Other Investments
(a) Shares
(aa) Equity
(bb) Preference
(b) Mutual Funds
(c) Derivative Instruments
(d) Debentures/ Bonds
(e) Other Securities (to be specified)
(f) Subsidiaries
(g) Investment Properties-Real Estate (Refer Note No. 6 (c) of
Sch 17)
Investments in Infrastructure and Social Sector
Other than Approved Investments (Refer Note No. 6 (d) of Sch
17)

SHORT TERM INVESTMENTS
Government securities and Government guaranteed bonds
including Treasury Bills

Other Approved Securities
Other Investments
(a) Shares
(aa) Equity
(bb) Preference
(b) Mutual Funds
(a) Derivative Instruments
(b) Debentures / Bonds
(c) Other Securities
(d) Subsidiaries
(e) Investment Properties-Real Estate (Refer Note No. 6 (c)
of Sch 17)
Investments in Infrastructure and Social Sector
Other than Approved Investments (Refer Note No. 6 (d) of Sch
17)
TOTAL

Aggregate Market Value of Quoted Investments other than
equity shares.

Aggregate Book Value of Quoted Investments other than
equity shares

Aggregate Book Value of Un-Quoted Investments - Investment
Properties

Aggregate Market Value of Investment Properties

31st Mar 2019

97,41,916

18,02,645

41,135
58,88,057

2,90,402

59,091

29,500

1,78,77,593

1,76,67,849

1,78,36,457

41,135
41,135

Amt. Rs.In '000
31st Mar 2018

63,22,019

13,20,508

15,065
49,26,128

2,54,613

1,49,960

1,29,88,293

1,28,25,205
1,29,73,228

15,065
15,065
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE -9
LOANS
Particulars
1 SECURITY-WISE CLASSIFICATION

Secured
(a) On mortgage of property

(aa) InIndia

(bb) Outside India
(b) On Shares, Bonds, Govt. Securities
(c) Others (to be specified)
Unsecured
TOTAL

BORROWER-WISE CLASSIFICATION
(a) Central and State Governments
(b) Banks and Financial Institutions
(c) Subsidiaries

(d) Industrial Undertakings

(e) Others (Inter Corporate Deposit)
TOTAL

PERFORMANCE-WISE CLASSIFICATION
(a) Loans classified as standard
(aa) InIndia
(bb) Outside India
(b) Non-performing loans less provisions
(aa) InIndia
(bb) Outside India
TOTAL

MATURITY-WISE CLASSIFICATION
(a) Short Term

(b) Long Term

TOTAL

31st Mar 2019

Amt. Rs. In '000
31st Mar 2018
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 10

Amt. Rs. In '000

FIXED ASSETS
Cost/ Gross Block Depreciation
Particulars Opening As On . ! . Closing As On Opening As On . . On Sales/ Closing As On Ne;;\sos; tzsoAls()On Ne;;\sos; tzsoAISSOn
01.04.2018 ALt L 31.03.2019 01.04.2018 e I 31.03.2019 s s
1 |Goodwill - - - - - - - - - -
2 |Intangibles - IT Software 10,64,932 1,57,232 - 12,22,164 7,10,842 1,29,559 - 8,40,401 3,81,763 3,54,090
3 |Land - Freehold 75,600 11,600 75,600 11,600 - - - - 11,600 75,600
4 [Leasehold Property - - - - - - - - - -
5 |Buildings - 14,878 - 14,878 - 52 - 52 14,826 -
6 |Furniture & Fittings 2,99,780 31,827 28,727 3,02,880 1,27,999 37,751 13,637 1,52,113 1,50,767 1,71,781
Information Technology
7 |Equipment 7,00,341 56,186 264 7,56,263 4,84,088 80,559 113 5,64,534 1,91,729 2,16,253
8 |Vehicles 31,967 2,048 6,228 27,787 14,201 3,125 4,037 13,289 14,498 17,766
9 |Office Equipment 2,33,732 23,084 2,115 2,54,701 1,45,903 29,887 1,619 1,74,171 80,530 87,829
10 |Others - - - -
Temporary Construction 2,567 - - 2,567 2,438 - - 2,438 129 129
Total 24,08,919 2,96,854 1,12,933 25,92,840 14,85,471 2,80,933 19,406 17,46,997 8,45,842 9,23,448
Capital work in
progress 46,160 1,49,339 60,711 1,34,788 - - - - 1,34,788 46,160
Grand Total 24,55,079 4,46,193 1,73,644 27,27,628 14,85,471 2,80,933 19,406 17,46,997 9,80,630 9,69,608
Previous Period 20,92,970 4,49,077 86,968 24,55,079 12,54,898 2,30,819 246 14,85,471
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE- 11

CASH AND BANK BALANCES
Particulars 31st Mar 2019
1 Cash (including cheques, drafts and stamps) 24,86,003

2 Bank Balances
(a) Deposit Accounts

(aa) Short-term (due within 12 months) 14,28,700
(bb) Others -
(b) Current Accounts (Refer Note No. 3 of Sch 50,15,537

17) (includes Rs.3,500,000 thousands of share
application money kept in earmarked account
pending allotment)
(c) Others (to be specified) -
3 Money at Call and Short Notice
(a) With Banks -
(b) With other Institutions -
4  Others -
TOTAL 89,30,240

Amt. Rs. In '000
31st Mar 2018

12,72,769

12,83,800
19,800

24,43,599

50,19,968
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 12
ADVANCES AND OTHER ASSETS

Ul W N R
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Particulars

ADVANCES

Reserve deposits with ceding companies

Application money for investments

Prepayments (Refer Note No.26 of Sch 17)

Advances to Directors/Officers

Advance tax paid and taxes deducted at source (Net of

Provisions for Tax amounting 820,824.45 ; Previous Year NIL)

Others
Travel Advance
Rental Advance
Telephone Deposit
Staff Advance
Other Advances (Refer Note No. 15 & 27 of Sch 17)
Security Deposits (Refer Note No.28 of Sch 17)
Postal Deposits

TOTAL (A)

OTHER ASSETS
Income accrued on investments
Outstanding Premiums (Refer Note No.29 of Sch 17)
Agents’ Balances - Professional tax recoverable
Foreign Agencies Balances
Due from other entities carrying on insurance business
(including reinsurers) (Refer Note No.30 of Sch 17)
Due from subsidiaries/ holding
Deposit with RBI
[Pursuant to section 7 of Insurance Act, 1938]
Others

Service Tax Input Credit

GST Input Credit

Service Tax on Collection (Refer Note No.2(f) of Sch 17)

MAT Credit Entitlement
Fixed Deposit for Unclaimed amount of Policy Holder

Fixed Deposit Interest accrued on unlciamed amount of
policyholders

TOTAL (B)

TOTAL (A+B)

31st Mar 2019

1,44,888

1,13,772

170
2,34,882
623
1,31,219
56,168
22,299
2,473

7,06,495

7,85,347
3,43,186
6,649

41,90,560

4,27,679
65,209

5,00,195
89,300
1,661

64,09,786

71,16,281

Amt. Rs.In '000
31st Mar 2018

1,34,709

1,09,776

127
2,16,602
544
1,04,828
50,826
30,500
4,136

6,52,048

6,03,977
3,58,438
1,831

30,83,593

7,742
2,91,458
80,142

7,55,737

51,82,918

58,34,966
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 13
CURRENT LIABILITIES
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Particulars
Agents’ Balances
Balances due to other insurance companies
Deposits held on re-insurance ceded
Premiums received in advance
Unallocated Premium
Sundry creditors
Due to subsidiaries/ holding company
Claims Outstanding
Due to Officers/ Directors
Unclaimed Amount of policyholders
(Refer Note No.24 of Sch 17)
Others
- Premium Deposit on Corporate Accounts
- Interest on Non Convertible Debentures
- Statutory dues payable
- Advance receipt against sale of investment
property
TOTAL

31st Mar 2019
4,07,522
4,451
4,13,905
76,236
18,01,771

36,22,874

67,637

2,86,204
2,14,171
22,39,985

91,34,756

Amt. Rs.In '000
31st Mar 2018
3,18,110
2,806
2,36,014
67,330
6,75,597

20,44,069

3,512
1,47,784
1,23,749

17,50,961

5,000
53,74,931
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

SCHEDULE - 14

PROVISIONS Amt. Rs. In '000
Particulars 31st Mar 2019 31st Mar 2018
1 Reserve for Unexpired Risk 2,06,43,548 1,59,80,189

2 For taxation (less advance tax paid and taxes - -
deducted at source amounting Nil ; Previous Year Nil

)
3 For proposed dividends - -

4  For dividend distribution tax - -
5 Others - -
- Provision for Gratuity (Refer Note No.8 of Sch 19,831 20,674
17)
- Provision for Impairment of Investments 97,500 -
(Refer Note No.6 (d) of Sch 17)
TOTAL 2,07,60,879 1,60,00,863
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SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
SCHEDULE - 15
MISCELLANEOUS EXPENDITURE
(To the extent not written off or adjusted) Amt. Rs. In '000
Particulars 31st Mar 2019 31st Mar 2018

1 Discount Allowed in issue of shares/ - -
debentures

2 Others - -

TOTAL - -
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SCHEDULE 16
SIGNIFICANT ACCOUNTING POLICIES
1. Basis of preparation of financial statements

The financial statements are prepared under the historical cost convention, in accordance with
the generally accepted accounting practices and accounting requirements prescribed by the
Insurance Regulatory and Development Authority (Preparation of Financial Statements and
Auditor’s Report of Insurance Companies) Regulations, 2002 (‘the Accounting Regulations’) and
amendments if any, the Insurance Act, 1938, the Insurance Regulatory and Development
Authority Act, 1999, the Accounting Standards issued by the Institute of Chartered Accountants
of India (‘ICAI') and the requirements of the Companies Act, 2013 (‘the Companies Act’), to the
extent applicable.

The Company follows the mercantile system of accounting and recognizes items of income and
expenditure on accrual basis.

2. Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the reported
amount of certain assets and liabilities as of the Balance sheet date, reported amount of certain
revenues and expenses for the year and disclosure of contingent liabilities as of the balance
sheet date. The estimates and assumptions used in these financial statements are based upon
management’s evaluation of the relevant facts and circumstances as of the date of financial
statements. Actual results may differ from those estimates. Any revision to accounting estimate
is recognized prospectively in current and future periods.

3. Revenue recognition for insurance business
3.1 Premium
Premium (net of Service tax / GST) is recognized as income over the contract period or period of
risk, as appropriate and for premium receivable on installment basis, it is recognized on
installment due dates after adjusting for unearned premium (unexpired risk) and premium
deficiency, if any. Subsequent revisions to or cancellations of premium are accounted for in the

year in which they occur.

Premium deficiency is recognized whenever expected claims cost, related expenses and
maintenance cost exceed related reserve for unexpired risk in Miscellaneous Revenue Accounts.

3.2 Investment Income

Interest income on investment is recognized on accrual basis.

Dividend income is recognized when the right to receive dividend is established.

Profit or Loss on sale of securities is recognized on trade date. Cost of securities is arrived on
weighted average cost basis.

3.3 Income from reinsurance business

Commission on reinsurance business is recognized as income on accrual basis.
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Reserve for Unexpired risk

Reserve for unexpired risks is created as the amount representing that part of the premium
written which is attributable to and allocated to the succeeding accounting periods and has
been created at 50% of the Net Written Premium of the preceding 12 months as per the
directives issued by IRDAI from time to time.

Premium received in advance

This represents premium received during the year, where the risk commences subsequent to
the balance sheet date.

Reinsurance

Reinsurance is ceded in the year in which risk commences and recognized over the contract
period or the period of risk, whichever is appropriate as per the treaty arrangements. Any
subsequent revision to or cancellation of premium is recognized in the year in which they
occur. Unearned premium on reinsurance ceded is carried forward to the period of risk and set
off against related unearned premium.

Premium on excess of loss reinsurance cover is accounted as premium ceded as per the
reinsurance arrangements.

Acquisition cost

Acquisition costs are those that vary with and are primarily cost that are related to acquisition
of new and renewal contracts and are expensed in the year in which they are incurred.

Claims

Claims incurred represents claims paid, estimated liability for outstanding claims made
following a loss occurrence reported and estimated liability incurred but not reported (IBNR)
and claims incurred but not enough reported (IBNER). It also includes legal and investigation
fees and In House claims processing expenditure calculated at the rate of 3% of Gross Premium
pertaining to Health (Retail & Group) Segment.

Estimated liability for outstanding claims in respect of direct business is provided on the basis
of claims reported till the end of the financial year. IBNR and IBNER represent that amount of
claims that may have been incurred during the accounting period but have not been reported /
not enough reported. The Panel actuary for the purpose has certified the said amount on the
basis of available statistical data.

Investments

Investments are made in accordance with the Insurance Act, 1938 and the Insurance Regulatory
& Development Authority (Investment) (Amendment) Regulations, 2016.

Investments are recorded at cost on trade date including acquisition charges (such as
brokerage, transfer stamps etc), if any, and exclude interest accrued upto the date of purchase.
Investments maturing within or intended to be held for a period of less than twelve months
from the balance sheet date are classified as ‘Short term investments’ while those maturing
beyond or intended to be held for a period of twelve months or above from the balance sheet
date are classified as ‘Long term investments’.
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Debt Securities

The net realized gains/losses on debt securities are the difference between the net sale
consideration and the amortized cost, which is computed on weighted average basis.

Debt securities, which include government securities are considered as ‘held-to-maturity’ and
are measured at historical cost. Accretion of discount and amortization of premium relating to
debt securities is recognized over the holding or maturity period on a straight line basis.

Mutual Funds

All mutual fund investments are valued at realisable Net Asset Value and any unrealised gains or
losses is accounted at each balance sheet date in “Fair Value Change Account” and carried
forward to the Balance Sheet.

Profit / (loss) on actual sale of units of a particular mutual fund shall include the accumulated
fair value change thereof and is recycled to the profit and loss account.

Investments though not separately classified in the accounts, are identified on aggregate basis
with policy holders and share holders funds on same line as investment income.

Investment income is allocated to the Miscellaneous Revenue accounts and the Profit and Loss
Account based on the ratio of average of “Policy Holders’ Funds” and “Shareholders’ Funds”
respectively (average of funds at the beginning and at the end of the year).

The Policy Holders Funds for this purpose shall include the following:

A) Outstanding Claims including Incurred but not Reported and Incurred but not enough
reported

B) Unearned Premium Reserve

C) Premium Deficiency Reserve

D) Catastrophe Reserve

E) Other Liabilities net off Other Assets

Other Liabilities in point ‘E’ comprises of:
i) Premium Received in Advance ii) Unallocated Premium iii) Balance due to Other
Insurance Companies iv) Due to other members of a pool such as third party pool v)
Terrorism Pool vi) Sundry Creditors due to Policy Holders

Other Assets in point ‘E’ comprises of:
i) Outstanding Premium ii) Due from other entities carrying on Insurance Business
including reinsurers iii) Balance with pool such as third party pool iv) Balance with
Terrorism Pool

The Share Holders Funds for this purpose shall include the following:

A) Share Capital

B) Reserves & Surplus (except Revaluation Reserve and Fair Value change account)

C) Net of Accumulated Losses & Miscellaneous Expenditure to the extent not written off as the
balance sheet date

The above segregation is as per the Schedule II of Regulation 8 of Investment Regulation 2016
and the same has been came into effect vide circular No IRDA/F&A/CIR/CPM/056/03/2016
dated 04.04.2016.

Fair value of investments is computed for quoted investments on the basis of the last available
market price/yield-to-maturity valuation.
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10.

11.

12.

13.

Investment properties relating to Immovable properties are recorded at historical cost.

Investment in units of REIT included under Investment Property are valued at market value as
per the last quoted price in National stock exchange. Where the market quote is not available in
the last 30 days, the units shall be valued as per the latest NAV of the units published by the
trust.

Fixed Assets and Intangibles

Fixed assets are stated at cost less accumulated depreciation. Cost includes purchase price and
any incidental expenses relating to acquisition and installation.

Depreciation is provided on a straight line basis based on the useful life prescribed in the
Schedule II to the Companies Act, 2013 except in the case of networking equipments included in
Information Technology Equipments, where the useful life is estimated to be 5 years based on
the internal technical evaluations.

Intangibles assets representing computer software are stated at cost less amortization.
Computer software including improvements is amortized over a period of five years, being the
management’s estimate of the useful life of such intangibles.

Depreciation/Amortization on assets including Intangible assets purchased/disposed off during
the year is provided on pro-rata basis with reference to the date of purchase/disposal.

All assets including intangibles individually costing less than Rs. 5000/- are fully
depreciated/amortized in the year in which it is acquired.

Capital Work-in-progress represents development of Computer Software which is not ready for
its intended use.

Impairment of Assets

The company assess at each balance sheet date whether there is any indication that any asset
may be impaired. If any such indication exists, the carrying value of such asset is reduced to its
recoverable amount and the impairment loss is recognized in the Profit & Loss Account. The
recoverable amount is higher of the net selling price of the assets and their value in use.

Earnings per share

Basic earnings per share are calculated by dividing the net profit or loss for the period available
to equity shareholders by the weighted average number of equity shares outstanding during the
period.

Operating expenses

Operating expenses relating to insurance business are allocated to the miscellaneous revenue
account, since the company is transacting only in Health Segment.

Retirement Benefits

Provident fund contributions and ESI contributions are made to the respective authorities at the
prescribed rates and charged to Miscellaneous Revenue account and Profit & Loss account.

Defined Benefit Plan - Retirement gratuity liability is funded with Insurance Company
through contributions to an approved gratuity trust. Liability therefore at each Balance sheet
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14.

15.

16.

17.

date is arrived at by external actuarial valuation by the fund manager using the projected unit
credit method. Differential liability therefore is recognized in the accounts each year.

The Actuarial gains/losses are recognized in the Revenue accounts.

Foreign Currency transactions

Transactions in foreign currency are recorded at the rate of exchange on the date of the
transaction. Monetary assets and liabilities denominated in foreign currencies are translated
using the closing rate of exchange at the year-end.

Exchange differences arising on foreign currency transactions are recognised as income or
expense in the year in which they arise.

Taxation

Tax expense comprises current and deferred tax. Current income-tax is measured at the
amount expected to be paid to the tax authorities in accordance with the provisions of Income-
tax Act, 1961. Deferred income-tax reflects the impact of current year timing difference
between taxable income and accounting income for the year and reversal of timing differences
of earlier years.

Deferred tax is measured based on the tax rates and the tax laws enacted or substantively
enacted at the Balance Sheet date. Deferred tax assets are recognised on carry forward of
unabsorbed depreciation and tax losses only if there is a virtual certainty that such deferred tax
assets can be realised against future taxable profits. Other deferred tax assets of earlier years
are reassessed and recognised to the extent that it has become reasonably certain that future
taxable income will be available against which, such deferred tax assets can be realised.

Deferred tax asset is reviewed at each balance sheet date and appropriately adjusted to reflect
the amount that is reasonably certain to be realized.

MAT Credit Entitlement

Minimum Alternate Tax (MAT) paid in a year is charged to the statement of profit and loss as
current tax. The Company recognizes MAT credit available as an asset only to the extent that
there is convincing evidence that the Company will pay normal income tax during the specified
period, i.e., the period for which MAT credit is allowed to be carried forward. In the year in
which the Company recognizes MAT credit as an asset in accordance with the Guidance Note on
“Accounting for Credit Available in respect of Minimum Alternative Tax under the Income-tax
Act, 1961”, the said asset is created by way of credit to the statement of profit and loss and
shown as “MAT Credit Entitlement.” The Company reviews the “MAT credit entitlement” asset at
each reporting date and writes down the asset to the extent the Company does not have
convincing evidence that it will pay normal tax during the specified period.

Contingencies

In accordance with Accounting Standard 29 - Provisions, Contingent Liabilities and Contingent
Assets issued by ICAI to the extent applicable to the company, provisions are created in respect
of obligations as a result of past events and it is probable that an outflow of resources will be
required to settle the obligations, in respect of which a reliable estimate can be made. Provisions
are not discounted to their present value and are determined based on management estimate
required to settle the obligation at the Balance Sheet date. These will be reviewed at each
Balance Sheet date and adjusted to reflect the current management estimates.
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SCHEDULE 17

NOTES TO FINANCIAL STATEMENTS

1) Star Health And Allied Insurance Company Limited (‘the Company’) was incorporated under the
Companies Act, 1956 on 17t June 2005. The Company received its Certificate of Registration from the
Insurance Regulatory and Development Authority of India to transact General Insurance Business from

2)

16th March 2006.

a) The Company has no contingent liabilities in respect of the following as at 31st March, 2019 as well
as in the previous financial year:

e Partly paid investments - NIL

e Underwriting commitments relating to investment activities - NIL

e (laims, other than those under policies, not acknowledged as debts - NIL

e Guarantees given by or issued on behalf of the Company - NIL

e Statutory demands/liabilities in dispute, not provided for :

b) During the financial year 2009-10, the company had received a Show Cause notice from Income Tax
Authorities for non deduction of Tax at Source under section 194] of the Income Tax Act- 1961, in
respect of cashless claims for payments made to the hospitals. In the absence of any demand from
the Income tax authorities the amount is not quantifiable.

C) The Company has received Income Tax Assessment Orders for various Assessment Years with

demands aggregating to Rs. 626,758 thousands (PY: Rs. 626,758 thousands) as per the details given
below, on account of applying the provisions of Sec 115 B of Income Tax Act, 1961 and other
disallowances under the Income Tax Act- 1961. The Company has filed individual writ petitions, for
each of the Assessment years, disputing the assessment and demands before the Honorable High
Court of Madras which has granted interim stay for all the 3 years, consequent to the amendments
in the provision of section 115]B of the Income Tax Act 1961, confirming the applicability of
provisions of the said section, with effect from AY 2014-15 onwards, In the opinion of the company,
the said demands are not sustainable and hence no provision is considered necessary in the books.

Assessment Year Amount (Rs.’000)
2009-10 245,820
2010-11 133,724
2011-12 247,214
Total 626,758
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d) The Company is of the view that retrospective payment of Bonus is not appropriate and accordingly

for bonus computation such retrospective amendment has not been taken in consideration. The
additional liability on account of retrospective amendment is Rs. 14,831 thousands (PY: Rs.14,831
thousands). The retrospective amendment is being challenged by various parties in the High Court
and based on the final outcome on determination of the court cases would be accounted for on that
date.

During the Financial year 2017-18, the Company had received an order dated March 26t, 2018
from the principal Commissioner of GST & Central Excise imposing a demand of Rs. 55,362
thousands towards Service tax and penalty payable for the alleged nonpayment of Service tax on the
Reinsurance premium of RSBY premium received by the company during the period 2013-14. The
company has filed an appeal against the said order with the appropriate appellate forums and also
deposited an amount of Rs. 2,076 thousands. Based on the legal opinion obtained, the company is of
the view that the said demands are not sustainable in law and hence no provision is considered
necessary in the books.

As at March 31, 2019, the Company has Rs. 65,209 thousands in the books, as receivable from the
GST & Central Excise department (being excess payment of Service tax made during the period April
2016 to June 2017), for which the application for refund was made. However, the same was rejected
by the authorities vide order dated 31st March, 2019. The Company is in the process of filing an
appeal against the said order with the appropriate appellate authority and is confident of
recovering the amounts held by the Department based on the legal opinion and accordingly, the
same is considered as good and recoverable.

g) Reinsurance obligations to the extent not provided for in the accounts - NIL

3.

Share Application money

During the current year, the board had approved to make an offer for subscription of equity
shares on private placement. The Company offered 24,530,418 shares with face value of Rs. 10
at a premium of Rs. 132.68. Subsequent to this, the Company had received share application
money aggregating to Rs. 3,500,000 thousands from various investors on December 31, 2018.
On receipt of the application monies, the Company had sought the approval from IRDAI as
mandated by Insurance Regulatory and Development Authority of India (Issuance of Capital by
Indian Insurance Companies transacting other than Life Insurance Business) Regulation, 2015,
which was obtained vide letter dated April 16, 2019 from IRDAI for issue of such shares. The
Company on May 16, 2019, allotted 20,430,334 shares with face value of Rs. 10 at the premium
of Rs. 132.68 to two domestic investors. With regard to the balance shares, the required
approvals (being procedural in nature) from appropriate authorities for allotment are awaited
and the same will be completed soon.

Consequently, as at March 31, 2019, all monies received aggregating to Rs. 3,500,000 thousands
has been disclosed under Share application money pending allotment. Considering that the
approval has been obtained from IRDAI for allotment of shares, the Company has taken the
same in Solvency calculations.
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4. Commitment made for Investment and Fixed Asset.

Amount (Rs' 000)
Particulars 31st March 31st March
2019 2018

Commitments made and outstanding for loans and

. NIL NIL
investments

Estimated Amount of contracts remaining to be
executed on capital account and not provided for 130,480 160,756
(net of advances)

5. The assets of the Company are free from encumbrances.

6.

Investments:
(a)
) Amount (Rs ' 000)
Particulars
31st March 2019 31st March 2018
Contracts for sale where payments are NIL NIL
overdue
Contracts for purchases due for delivery on
the balance sheet date. (since received) NIL NIL
Non-Performing Investment
195,450 NIL

(Refer note 6 (d ) below)

(b) Profit on sale of investments of Rs. 8,225 thousands (PY: Rs. 116,925 thousands), allocated to

(c)

Revenue and Profit and Loss Account in accordance with the Accounting Policy of the Company.

The company has invested 232,400 units in Embassy Office Parks REIT amounting to Rs. 69,720
thousands in the current financial year. As per the accounting policy, these units have to be valued
at Market Value. However, they are carried at cost as they were first quoted in NSE (higher than the
carrying cost) subsequent to the year-end i.e.1st April 2019.

(d) The company has investments in Infrastructure Leasing & Financial services Ltd (IL&FS) in the

form of secured NCDs aggregating to Rs. 195,450 thousands. During the year, the credit rating of
the company’s investments in debentures of IL &FS was downgraded from AAA to D by credit
rating agencies. Subsequently, IL&FS had defaulted on interest payments which fell due.
Consequently, as per IRDAI guidelines on Prudential Norms for Income Recognition, Asset
classification, provisioning and other related matters in respect of Debt portfolio (Prudential
norms), the said investments have become Non Performing Asset (NPA) which requires a
provisioning of 10%. However, as a matter of prudence, the Company has decided to make a
provision of 50% of the total investments held in IL&FS as diminution in value of investments. The
Company would constantly monitor and review the situation and take appropriate steps for
recovery. For the purpose of disclosure, the market value is considered to be the carrying cost in
the books.
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7. Lease of assets under which all the risks and rewards of ownership are effectively retained by the
lessor are classified as operating leases. Lease payments for the non-cancellable period of the
operating leases are recognized as an expense over the lease term. Lease payments debited to the
profit and loss account during the year amounts to Rs. 389,811 thousands (PY: 347,428 thousands).
The disclosure in respect of operating leases are as follows :

Minimum Lease Payments Amount (Rs' 000)
31st March 2019 | 31st March 2018
Not later than one year 44,702 78,974
Later than 1 year but not later than 5 years 19,181 43,924
Later than 5 years - -

The previous year figures have also been changed accordingly for the purpose of comparison.

8. Disclosure as per AS - 15 “Employee Benefits”

Gratuity

The Company has a defined gratuity benefit plan payable to every employee on separation from
employment. The Company makes the contribution to an approved gratuity fund which is maintained and
managed by Life Insurance Corporation of India.

Reconciliation of opening and closing balance of the present value of the defined benefit obligation for
gratuity benefits of the Company is given below:

Particulars Amount (Rs'000)

Assumptions 31-03-2019 31-03-2018

Discount Rate 7.76% 7.73%
3.00% (for first 5 yrs) 2.00%

Salary Escalation 1.50% (thereafter)

Attrition rate 2.00% 1.00%

Expected Return on Plan Assets 7.73% 7.73%

Indian Assured Indian Assured
Mortality Rate Table Lives Mortality Lives Mortality
(2006-08) (2006-08)

Table showing changes in present value of
obligations- LIC Fund

Present value of obligations as at beginning of year 173,251 124,500
Interest cost 12,624 9,446
Current Service Cost 36,319 29,302
Prior service cost 7,415 0
Benefits Paid (19,889) (12,849)
Actuarial (gain) / loss on obligation 33,644 22,851
Present value of obligations as at end of year 243,364 173,251
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Table showing changes in the fair value of plan
assets- LIC Fund
Fair value of plan assets at beginning of year 152,579 107,130
Expected return on plan assets 13,996 9,669
Contributions 76,847 48,754
Benefits paid (19,889) (12,849)
Actuarial gain / (loss) on plan assets - (125)
Fair value of plan assets at the end of year 223,533 152,579
Actuarial (Gain)/Loss recognized
Actuarial (gain) /loss on obligation 33,644 22,851
Actuarial (gain) / loss on plan assets -
Actuarial (gain) / loss recognized in the year 33,644 22,851
Reconciliation of Present Value of the
obligation and the Fair Value of the Plan Assets
Present value of obligations as at the end of year 243,364 173,251
Fair value of plan assets as at the end of the year 223,533 152,579
Funded status (19,831) (20,672)
Net (Liability) Recognized in the Balance Sheet (19,831) (20,672)
Investment details of plan assets
100% Insurer Managed Funds 223,533 152,579
Expenses Recognized in statement of Profit &
loss
Current Service cost 36,319 29,302
Past service cost 7,415 0
Interest Cost 12,624 9,446
Expected return on plan assets (13,996) (9,669)
Net Actuarial (gain) / loss recognized in the year 33,644 22,976
Expenses to be recognized in the profit &loss 76,005 52,056
Amounts for the current and previous four periods are as follows:
Name of shareholders 2018-19 2017-18 2016-17 2015-16 2014-15
Defined Benefit Obligations 243,364 173,251 124,500 85,092 58,813
Plan Assets 223,533 152,579 107,130 71,536 59,662
Surplus/(Deficit) (19,831) (20,672) (17,370) (13,556) 849
Experience adjustments on Plan ) ) )
assets - 125
Experience adjustments on Plan ) ) )
Liabilities 17,373 67,598
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9. (Claims Outstanding (Gross excluding IBNR):

FY 2018 - 19 FY 2017 - 18
Pending for No. of Amount No. of Amount
Claims (Rs.’000) Claims (Rs.’000)
Less than or equal to 6 months 41,466 2,688,678 30,217 1,432,223
More than 6 months Less than or equal to 1481 157,083 1269 48,833
1 year
More than 1 year Less than or equal to 2 400 30,408 102 31873
year
More than 2 years 77 41,857 30 23,396
Total 43,424 2,918,026 31,618 1,536,325

The claims were outstanding predominantly due to non-submission of essential documents by the insured.
As at the year end, there are Nil Claims (PY - Nil claims) outstanding for a period exceeding six months
from the date when settlement has been agreed. The Claims does not include RSBY Chattisgarh, Punjab and
Goa’s outstanding for FY 2018-19 and 2017-18.

10. In accordance with the Company’s Accounting policy for Deferred Taxation, the net deferred tax liability
of Rs. 2,441 thousands has been recognized (PY: Deferred tax asset: Rs. 96,717 thousands as per the
calculation given below has not been recognized in the absence of virtual certainty).

The details of Net Deferred Tax Asset / Liability are as under:

(Rs.'000)
Timing Difference on Account of As At 31st March 2019 As At 31st March 2018
Deferred Tax | Deferred Tax | Deferred Tax | Deferred Tax
Asset Liability Asset Liability
Carried Forward Loss - - - -
e On Depreciation Loss - - 153,243 -
e On Business Loss - - - -
e URR Differences - - - -
Depreciation differences - 37,385 - 85,483
Provision for Bonus 34,944 - 21,803 -
Provision for Gratuity - - 7,154 -
Total 34,944 37,385 182,200 85,483
Net Deferred Tax Asset / (Liability) (2,441) 96,717
Deferred Tax Expense / (Income) 2,441 -
recognized in Profit & Loss A/c
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11. The sector wise gross written premium is as follows:

For the year ended 31st March 2019 For the year ended 31st March 2018
Sector | No. of No. of WP Rs. No. of No. of

0.0 o0 GWPRs % o0 0.0 GWP Rs.‘000 | %

policies Lives 000 policies Lives

Rural | 806,343 | 21,64,371 8,140,945 | 15.07 | 617,304 | 1,643,519 5,747,096 | 13.80
Social | 529255 | 1,574,945 6,580,747 | 1218 | 518259 | 1,446,189 5,698,155 | 13.69
Others | 2,959,235 | 9,766,890 | 39,291,233 | 72.74 | 2,458,594 | 7,566,504 30,165,896 | 72.51
Total | 4,294,833 | 13,506,206 | 54,012,925 | 100 | 3,594,157 | 10,656,212 41,611,147 | 100

12. Premium Income recognized based on the varying risk pattern is Nil (PY - Nil).

13. Managerial Remuneration (as per applicable statutes) paid to the Managing Director is included in

14.

the Employee benefits and details are as follows:

(Rs’000)
31st March 2019 31st March 2018
Salary - Disclosed in P&L 25,662 25,552
Salary - Disclosed in Sch:4 14,338 14,321
Allowances and Perquisites - Disclosed in
Sch:4 662 547
Total 40,662 40,420

Related Party Disclosure:

A. List of Related Parties

Key Managerial Personnel (KMP) (With whom
transactions have taken place)

Mr. V. Jagannathan (Chairman cum Managing

Director - CMD)

B. Transactions with Related Parties

(Rs’000)
KMP
Transactions during the year
31st March 31st March
2019 2018
Remuneration paid to KMP 40,662 40,420
Balance Outstanding at the end
of the year - -
Share Capital 126,305 126,305
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15. Other Receivables includes a sum of Rs. 39,150 thousands (PY: Rs. 12,272 thousands) being the
amount recoverable from purchasers of the stake sale, considered good and recoverable based on the
mutually agreed terms and conditions contained in the share purchase agreement.

16. Extent of Risk retained and Re-insured

Particulars 31st March 2019 31st March 2018
Risk Retained (%) 76.44% 76.81%
Risk Re-insured (%) 23.56% 23.19%

17. Employer provident fund contributions

Breakup of Employees’ remuneration & welfare benefits under Schedule 4 - Operating Expenses

related to Insurance business is as follows: (Rs ‘000)
Particulars 31st March 31st March
2019 2018
Salary, wages, Bonus and Other allowances 6,968,695 6,073,922
Employer contribution to provident funds 240,036 217,939
Total 7,208,781 6,291,861
18. Disclosure as per AS - 20 “ Earnings Per Share “
(Rs‘000)
. 31st March 31st March
S.No. Particulars 2019 2018
1 Net Profit / (Loss) Attributable to 1,709,174 1,701,548
Shareholders
2 Weighted Average No. of Equity Shares 455,576,106 455,576,106
Issued for Basic EPS (in numbers)
3 Weighted Average No. of Equity Shares 461,776,973 455,576,106
Issued for Diluted EPS (in numbers)
4 Basic Earnings Per Share (in Rs.) 3.75 3.73
5 Diluted Earnings Per Share (in Rs.) 3.70 3.73
6 Nominal Value Per Share (in Rs.) 10.00 10.00

19. Segment Reporting :
The Company carries on non-life insurance business in India. The Company has provided primary

segmental information, in Annexure 1, as required by Accounting Standard 17 - ‘Segment Reporting’
issued by ICAI read with Accounting Regulations.
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20.

21.

22,

23.

Summary of Financial Statements and Accounting Ratios:

A summary of financial statements and Accounting Ratios as per the formats prescribed by the IRDAI
in its circular dated 29t April, 2003 is provided in Annexure 2 and Annexure 3.

Amortization of premium / (Accretion of discount) on investments details are as follows:
(Rs‘000)
Particulars 31st March 2019 | 31st March 2018
Revenue Account
Fire NIL NIL
Marine NIL NIL
Miscellaneous 44,632 36,674
Profit & Loss Account
Share Holders 31,015 24,450
Total 75,647 61,124

Amortization of premium pertaining to revenue a/c and the profit & loss a/c have been adjusted
against Interest, Dividend & Rent credited to the respective accounts.

During the year Company has transferred from Operating Expenses (Ref: Schedule 4 of the Financial
Statements under “Others - In House Claims Processing Cost”) to Claims cost an amount of Rs.
1,602,231 thousands (PY: Rs. 1,228,510 thousands) being 3% of the gross premium (excluding co-
insurance inward) pertaining to Health & PA segment towards In House Claims processing
expenditure based on the Insurance Regulatory and Development Authority of India (Expenses of

Management of Insurers transacting General or Health Insurance business) Regulations, 2016.

During the financial year under review, the company has exceeded the sub segment limits prescribed
under section 40C of The Insurance Act 1938, read with Insurance Regulatory and Development
Authority of India (Expenses of Management of Insurers transacting General or Health Insurance
business) Regulations, 2016, by an amount of Rs. 9,897 thousands, (PY: Rs. 43,448 thousands) and the

same has been allocated to profit and loss account as mandated by the regulations.
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24, Statement showing the Age-wise Analysis of the Unclaimed Amount of the Policyholders

(For the Year ended 31st March 2019)

(Rs ‘000)

Particulars

Total
Amount

AGE-WISE ANALYSIS

1-6
months

7-12
months

13-18
months

19- 24
months

25-30
months

31-36
months

Beyond
36
Months

settled but
the

Claims
paid
policyholders

not to

Sum due to the
insured /
policyholders
maturity

otherwise

on
or

Excess Premium /
Refunds (Due to the
Insured)

22,076

21,779

298

Cheques issued but
not encashed by the
policyholder/
insured

43,975

30,885

13,089

Total

66,051

52,664

13,387

(For the Year ended 31st March 2018)

(Rs ‘000)

Particulars

Total

AGE-WISE ANALYSIS

1-6
months

Amount

7-12
months

13-18
months

19-24
months

25-30
months

31-36
months

Beyond
36
Months

Claims settled but not
paid to the policyholders

Sum due to the insured /
policyholders on
maturity or otherwise

Excess Premium /
Refunds (Due to the
Insured)

3,512

3,512 | -

Cheques issued but not
by the
policyholder/ insured

encashed
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Details of Unclaimed Amount and Investment Income (Rs. In 000s)

Particulars Financial year | Financial Year
2018-19 2017-18

Opening Balance 3,512 12,952

Add: Amount transferred to Unclaimed Fund - -

Add: Cheques issued out of the unclaimed amount but not encashed

by the policyholders (To be included only when the Cheques are 73,324 950,851

stale)

Add: Investment Income on Unclaimed Fund 1,661 -

Less: Amount of claims paid during the year 10,860 960,291

Less: Amount transferred to SCWF (net of claims paid in respect of - -

amounts transferred earlier)

Closing Balance of Unclaimed Amount Fund 67,637 3,512

25. Penal actions by various Statutory Authorities:

Non- Amount in Rs.’000
S.No. Authority Compliance/ Penalty | Penalty | Penalty Waived /
Violation Awarded Paid Reduced
1 Insurance Regulatory and NIL
Development Authority of India
Service Tax Authorities NIL
3 Income Tax Authorities NIL
4 Any other Tax Authorities NIL
Enforcement Directorate /
5 Adjudicating Authority / Tribunal or NIL
any Authority under FEMA
Registrar of Companies / NCLT /
CLB / Department of Corporate
6 : : NIL
Affairs or any Authority under
Companies Act, 1956
Penalty awarded by any Court /
Tribunal for any matter including
7 . . NIL
claim settlement but excluding
compensation
3 SeC}lrities and Exchange Board of NIL
India
9 Competition Commission of India NIL
10 Any other Central / State / Local NIL
Government / Statutory Authority

Note: PY Figures for the above items are also “Nil”.
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26.

27.

28.

29,

30.

31.

32.

33.

Prepayments includes Rs. 31,012 thousands (PY: Rs. 67,798 thousands) adjustable from the
marketing employees based on the performance analysis as per the Terms of their employment.

Certain Balances included under Advances and Other Assets are subject to yearend confirmation.
However, in the opinion of the management, all the balances are good and recoverable.

Security deposit includes Rs. 11,849 thousands (PY 8,229 thousands) being amount deposited by the
company with the courts against disputed claims. Pending disposal of the case, in the opinion of the
company the said amount is considered good and recoverable.

An amount of Rs. 343,186 thousands (PY Rs. 358,438 thousands) being outstanding premiums
recoverable towards RSBY Scheme from the Government of Jharkhand is considered good and
recoverable.

Co-insurers balances are subject to year-end confirmations and consequential reconciliation, if any.
The company is initiating  efforts  to comply  with  the IRDAI circular
IRDA/F&A/CIR/MISC/080/05/2019 dated 20th May, 2019

Details of Outsourcing Expenses:
Rs.'000
Nature of Outsourcing Expenses 31st March 2019 | 31st March 2018
Manpower Expenses 188,983 148,887
Online & Tele Marketing Expenses 331,440 225,119
Claims Investigation & Related Expenses
(included in Sch-2) 15,060 14,673
Other Outsourcing Expenses - 871
Total 535,484 389,550
Profit related remuneration paid to following directors:

Designation Name of the Director Amount in Rs.'000s
Non-Executive Director | Mr.V.P.Nagarajan 1,000
Non-Executive Director | Ms.Justice (Retd) K B K Vasuki 1,000
Independent Director | Mr. D R Kaarthikeyan 1,000
Independent Director | Dr. MY Khan 1,000
Independent Director | Mr. D C Gupta 1,000

Non- Convertible debentures

The Company had issued Non-convertible debentures for Rs. 2,500,000 thousands on private placement

basis during the financial year 2017-18 in two tranches of Rs. 200 Crore and Rs.50 Crore at an interest

rate of 10.25% and 10.20% respectively redeemable in 7 years.

In accordance with the provisions of Section 71 of the Companies Act, 2013 read with Rule 18 of the
Companies (Share Capital and Debentures) Rules, 2014 and IRDAI (Other forms of capital) Regulations,
2015, an amount of Rs.125,000 thousands was transferred to the Debenture Redemption Reserve from
profit during the current financial year.
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34. Previous Year figures have been reclassified / regrouped, wherever necessary, to confirm to the
current year’s classification

31stMarch 2019 31stMarch 2018
. Amount
Particulars ) Reason
Grouping Grouping (Rs.“000)
) ) Re-grouped for the
UPS and Stabilizers .Schedul.e 10: Schedule 10: 56,803 purpose of
Office Equipments Computers )
comparison
For And On Behalf of Board of Directors
(Sd/-) (Sd/-) (Sd/-)
Jayashree Sethuraman S.Venkataraman V.Jagannathan
Company Secretary Chief Financial Officer Chairman Cum Managing Director
(Sd/-) (Sd/-) (Sd/-)
Utpal Sheth Deepak Ramineedi Justice (Retd.) K B K Vasuki
Director Director Director

As Per Our Report of Even Date attached

For N.C.Rajagopal & Co.,
Chartered Accountants

Firm Reg No. 003398S

(Sd/-)
V.Chandrasekaran
Partner
M.No.24844

Place : Chennai 600034
Date : 30-05-2019

For Rajagopal & Badri Narayanan
Chartered Accountants
Firm Reg No. 003024S

(Sd/-)
P.S Prabhakar
Partner
M.No.20909
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20. Segment reporting

Annexure 1

The Company's business is organised on a National basis and caters to the non-life insurance business. Accordingly, the Company has provided primary segmental information,as per Accounting Standard 17 - 'Segment Reporting' issued by ICAI

read with Accounting Regulations

Segment Revenues are either directly attributed to or, in the case of bundled products, allocated to individual segments. There are no inter segment revenues.

Operating Expenses are attributed to the business segments in line with Accounting Policy 12 in Schedule 16.

Investments, Other Assets and Liabilities are identified with the respective segments in the ratio of Share Holders and Policy Holders Funds as defined in Accounting Policy 9 in Schedule 16.

Since the business operations of the Company are entirely in India, the same is considered as one geographical segment.

(For The Year Ended 31st March 2019) (Rs.’000)

Workmens

Compensati Income

on/ Public / Credited / Exp
Employers | Product | Engineerin Personal Health Debited to P &
Particulars Fire Marine Cargo Marine Hull Aviation Motor Liability [ Liability g Accident Insurance Others| L Account Total

Gross Direct Premium - - - - - - 11,62,046 5,28,50,879 - - 5,40,12,925
Premium Inward - - - - - - - - - - -
Net Written Premium - - - - - - 8,31,838 4,04,55,259 - - 4,12,87,097
Premium Earned (net) - - - - - - 8,50,255 3,57,73,482.71 - - 3,66,23,737
Profit on Sale / Redemption of
Investments - - - - - - 104 4,748 - 3,372 8,225
Others - provision for
impairment of investments - - - - - - (1,238) (56,287) - (39,975) (97,500)
Interest (Net of Amortisation) - - - - - - 24,703 11,23,498 - 7,97,902 19,46,103
Total Segmental Revenue - - - - - - 8,73,824 3,68,45,441 - 7,61,299 3,84,80,565
Claims Incurred (Net) - - - - - - 4,49,745 2,25,26,150 - - 2,29,75,895
Commission Received/(Paid),
Net - - - - - - 1,02,778 24,66,337 - - 25,69,115
Operating Expenses Related To
Insurance Business - - - - - - 1,99,042 96,80,118 - 3,85,540 1,02,64,699
Total Segmental Expenses - - - - - - 7,51,564 3,46,72,605 - 3,85,540 3,58,09,709
Segmental (Loss)/Profit - - - - - - 1,22,260 21,72,837 - 3,75,760 26,70,856
Other Income - - - - - - - - - - -
Unallocated Corporate
Expenses - - - - - - - - - - -
Provision For Income Tax, FBT,
Deferred Tax Asset And Wealth
Tax, MAT - - - - - - - - - 8,36,682 8,36,682
Add: Reversal of MAT Credit
Entitlement of Previous Years - - - - - - - - - - -
Less: MAT Credit Entitlement - - - - - - - - - - -
Net Profit For The Year - - - - - - 1,22,260 21,72,837 - (4,60,922) 18,34,174
Segment Assets - - - - - - 6,00,755 2,73,22,857 - 1,94,04,543 4,73,28,154
Segment Liabilities - - - - - - 8,20,979 2,67,66,679 - 23,07,977 2,98,95,635
Capital Expenditure - - - - - - - - - - -
Amortization Of Premium And
Discount - - - - - - 960 43,672 - 31,015 75,647
Depreciation - - - - - - 6,044 2,74,889 - - 2,80,933

Non - Cash Expenditure Other
Than Depreication And
Amortization
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(For The Year Ended 31st March 2018)

(Rs.’000)

Workmens
Compensati Income
on/ Public / Credited / Exp
Employers | Product | Engineerin Personal Health Debited to P &
Particulars Fire Marine Cargo Marine Hull Aviation Motor Liability [ Liability g Accident Insurance Others| L Account Total

Gross Direct Premium - - - - - - 11,64,569 4,04,46,576 - - 4,16,11,145
Premium Inward - - - - - - - - - - -
Net Written Premium - - - - - - 8,68,672 3,10,91,706 - - 3,19,60,378
Premium Earned (Net) - - - - - - 7,85,503 2,66,10,496 - - 2,73,96,000
Profit On Sale / Redemption of
Investments - - - - - - 1,963 68,192 - 46,770 1,16,926
Others - Sweat Equity Shares - - - - - - - - - - -
Interest (Net Of Amortisation) - - - - - - 22,878 7,94,562 - 5,44,960 13,62,399
Total Segmental Revenue - - - - - - 8,10,345 2,74,73,250 - 5,91,730 2,88,75,325
Claims Incurred (Net) - - - - - - 3,84,383 1,65,35,774 - - 1,69,20,157
Commission Received/(Paid),
Net - - - - - - 41,227 13,24,540 - - 13,65,767
Operating Expenses Related To
Insurance Business - - - - - - 2,34,111 83,79,343 - 2,63,911 88,77,365
Total Segmental Expenses - - - - - - 6,59,721 2,62,39,658 - 2,63,911 2,71,63,290
Segmental (Loss)/Profit - - - - - - 1,50,623 12,33,592 - 3,27,819 17,12,034
Other Income - - - - - - - - - - -
Unallocated Corporate
Expenses - - - - - - - - - - -
Provision For Income Tax, FBT,
Deferred Tax Asset and Wealth
Tax, MAT - - - - - - - - - 3,66,463 3,66,463
Add: Reversal of MAT Credit
Entitlement of Previous Years - - - - - - - - - 10,487 10,487
Less: MAT credit Entitlement - - - - - - - - - (3,66,463) (3,66,463)
Net Profit For The Year - - - - - - 1,50,623 12,33,592 - 3,17,332 17,01,547
Segment Assets - - - - - - 5,62,063 1,95,20,955 - 86,58,862 2,87,41,880
Segment Liabilities - - - - - - 6,78,021 1,93,57,147 - 13,40,613 2,13,75,782
Capital Expenditure - - - - - - - - - - -
Amortization Of Premium And
Discount - - - - - - 1,026 35,648 - 24,449 61,124
Depreciation - - - - - - 6,460 2,24,360 - - 2,30,819

Non - Cash Expenditure Other
Than Depreication And
Amortization




Annexure - 2

Summary of Financial Statements Rs. in Lakhs
NS(]) Particulars 2018-2019 2017-2018 2016-2017 2015-2016 | 2014-2015
OPERATING RESULTS
1 |Gross Premiums Written 5,40,129 416,111 2,96,005 2,00,734 1,46,919
2 |Net Premium Income# 4,12,871 3,19,604 2,28,316 1,53,975 1,25,381
3 |Income from investments (net)@ 11,531 8,876 6,240 6,334 4,200
4 |Other income -Transfer fee etc - - - - -
5 [Total Income 4,24,401 3,28,480 2,34,556 1,60,308 1,29,581
6 |Commissions (Net) 25,691 13,658 9,529 6,106 10,101
7 |Brokerage - - - - -
8 |Operating Expenses 98,792 86,135 62,535 45,307 45,525
9 |Claims, increase in Unexpired Risk Reserve and 2,76,968 2,14,845 1,52,842 84,043 88,694
Other outgoes
10 |Operating Profit/loss 22,951 13,841 9,650 24,853 (14,739)
NON OPERATING RESULTS
11 |Total income shareholders' account 8,013 5917 3,824 1,786 735
12 |Expenses charged to Profit and Loss A/c 4,255 2,639 1,680 12,982 -
13 [Profit/(loss) before tax 26,709 17,120 11,794 13,658 (14,004)
14 |Provision for tax 8,367 105 - - -
15 |Profit/(loss) after tax 18,342 17,015 11,794 13,658 (14,004)
MISCELLANEQUS
16 |Policyholders'Account
Total funds 1,78,092 1,31,124 94,410 90,695 75,799
Total investments 1,78,776 1,29,883 88,566 62,924 51,673
Yield on investments 7.54% 8.36% 8.68% 8.48% 8.86%
17 |Shareholders' Account
Total funds 1,22,005 87,451 57,477 25,098 16,572
Total investments 1,24,234 86,589 54,282 17,748 11,297
Yield on investments 7.54% 8.36% 8.68% 8.48% 8.86%
18 |Paid up equity capital 45,558 45,558 45,558 38,699 36,214
19 |Net worth 1,48,051 95,959 78,944 36,010 14,185
20 |Total assets 4,73,282 3,34,717 2,21,261 1,37,211 1,09,578
21 |Yield on total investments 7.54% 8.36% 8.68% 8.48% 8.86%
22 |Basic Earnings per share (Rs.)* 3.75 3.73 2.77 3.68 (4.13)
23 |Diluted Earnings per share (Rs.)* 3.70 3.73 2.77 3.68 (4.13)
24 |Book Value per share (Rs.) 24.81 21.06 17.33 9.31 3.92
25 [Total Dividend - - - - -
26 |Dividend per share (Rs.) - - - - -
#|Net of reinsurance
@|Net of losses
*|EPS has been calculated in accordance with AS-
20 Basic & Diluted (Face Value Rs.10/- each)
Profit / (Loss) for the year 18,342 17,015 11,794 13,658 (14,004)
Share capital & Reserves 1,48,051 95,959 78,944 36,010 14,185
Weighted Average Number of Shares at the end| 46,17,76,973 | 45,55,76,106 | 42,59,91,214 | 37,07,24,596 | 33,91,29,785

of the year
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Ratios for Non-life Insurance Companies

Annexure 3

SI No Performance Ratio 2018-19 2017-18
1 [Gross premium growth rate (segement wise) (Increase in Gross premium for
the current year when compared to last year divided by gross premium for| Schedule 1 | Schedule 1
the previous vear)
2 Gross. premlum to sh.areholde.rs' fund ratio: (Gross premium for the current 364.83% 433.63%
year divided by the paid up capital plus free reserves)
3 |Growth rate of shareholders' funds: (Increase in Shareholders' funds as at the
current balance sheet date compared to previous year divided by the| 54.29% 21.55%
shareholders' funds at the previous balance sheet date)
4 |Net retention ratio (segment wise) (Net premium divided by gross premium) Schedule 2 | Schedule 2
5 [Net comm|§S|on r.at'lo (segment W|s§) (Commission net of reinsurance for a Schedule 3 | Schedule 3
class of business divided by net premium)
6 |Expenses of Management to gross direct premium ratio (Expenses of
31.99% 32.91%
Management divided by the total gross direct premium)
7 |Expenses of Management to net written premium ratio (Expenses of
41.84% 42.85%
Management divided by the net written premium)
8 |Net Incurred Claims to Net Earned Premium 62.73% 61.76%
9 |Combined ratio: (Net Incu.rr.ed Claims dlv.|ded by n.et earned premium + 92.91% 93.12%
Expenses of Management divided by Net written premium)
10 |Technical reserves to net premium ratio (Reserve for unexpired risks plus
premium deficiency reserve plus reserve for outstanding claims divided by net] 58.77% 56.40%
premium)
11 Underwrltmg' balance ratio (segment wise) (Unfjerwrltlng profit divided by net Schedule 4 | Schedule 4
earned premium for the respective class of business)
12 |Operating profit ratio (Underwriting profit plus investment income divided by
6.42% 5.05%
net earned premium)
13 |Liquid assets to liabilities ratio (Liquid assets of the insurer divided by the
37.59% 31.59%
policy holders' liabilities)
14 |Net earnings ratio (Profit after tax divided by net premium) 4.44% 5.32%
15 |Return on networth (Profit after tax divided by net worth) 12.39% 17.73%
16 |Reinsurance ratio (Risk reinsured divided by gross premium) 23.56% 23.19%
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Accounting Ratios - Schedule 1

Gross premium growth rate

Accounting Ratios - Schedule 3

Net commission ratio

Segment

Growth (%)

FY 2018-19

FY 2017-18

Segment

% to NP

FY 2018-19

FY 2017-18

Fire

Marine

Motor

Workmen's Compensation/
Employers Liability
Public/Product Liability
Engineering

Personal Accident

Health Insurance

Others

-0.22%
30.67%

25.10%
41.08%

Fire

Marine

Motor

Workmen's Compensation/
Employers Liability
Public/Product Liability
Engineering

Personal Accident

Health Insurance

Others

12.36%
6.10%

4.75%
4.26%

Total

29.80%

40.58%

Total

6.22%

4.27%

Accounting Ratios - Schedule 2

Net retention ratio

Accounting Ratios - Schedule 4

Underwriting balance ratio

Segment

% to GP

FY 2018-19

FY 2017-18

Segment

% to NP

FY 2018-19

FY 2017-18

Fire

Marine

Motor

Workmen's Compensation/
Employers Liability
Public/Product Liability
Engineering

Personal Accident

Health Insurance

Others

71.58%
76.55%

74.59%
76.87%

Fire

Marine

Motor

Workmen's Compensation/
Employers Liability
Public/Product Liability
Engineering

Personal Accident

Health Insurance

Others

10.02%
3.12%

15.13%
1.42%

Total

76.44%

76.81%

Total

3.28%

1.55%
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MANAGEMENT REPORT

In accordance with part IV Schedule B of the Insurance Regulatory and Development Authority of

India (Preparation of Financial Statements and Auditors Report of Insurance Companies)

Regulations, 2002, the following Management Report is submitted:

1.

The Company received the Certificate of Registration under the provisions of sub-section (2A)
of section 3 of the Insurance Act, 1938 from the Insurance Regulatory and Development
Authority of India, to transact the business of general insurance, from 16th March 2006 and
continues to be valid. The fee for renewal of the Certificate of Registration has been paid for the
year 2018-19.

All dues payable to the Statutory Authorities have been duly paid.

The shareholding pattern and the transfer of shares during the period ended 31st March 2019
are in accordance with the statutory or regulatory requirements.

No funds of the policyholders have been invested directly or indirectly outside India.

The Company has maintained the required solvency margins laid down by Insurance
Regulatory and Development Authority of India.

The values of all the assets have been reviewed on the date of the Balance Sheet and that in our
belief the assets set forth in the Balance Sheet are shown in the aggregate at amounts not
exceeding their realizable or market value under the headings - “Loans”, ‘Investments”,
“Interest, “Dividends and Rents accruing but not due”, “Outstanding premiums”, “Interest,
Dividends and Rents outstanding”, “Amounts due from other persons or Bodies carrying on
insurance business”, “Advances”, “Cash” and the several items specified under “Other Accounts”
except Debt Securities which are shown at amortized cost.

Company is exposed to a variety of risks, such as quality of risks underwritten, fluctuations in
the value of assets and higher expenses in the initial years of operation etc. The Company
monitors these risks closely and takes effective remedial steps to address these risks. The
Company, through an appropriate reinsurance programme has kept its risk exposure at a level
commensurate with its capacity.

The Company does not have operations outside India and therefore does not have any
country/currency fluctuation risks.
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9. Ageing of claims indicating the trends in average claim settlement during the preceding five
years are as follows:

l:](E:)TngD(I?L‘,{:ASII\T/‘I(; CLAIM CLAIM CLAIM CLAIM CLAIM
men. T OATLOF | sy | SETLE | STILED | TTeD | sETTe
YEAR INTIMATION VS | WITHIN 31TO 90 91TO 181 TO ONE
SETI?:LT];I];:\A(I)EIPI;IT) 30 DAYS DAYS 180 DAYS | 365 DAYS YEAR
2018-2019 30 32,114 7,406 1,946 1,481 477
2017-2018 30 23,834 4,813 1,570 1,269 132
2016-2017 30 23,841 4,405 865 477 132
2015-2016 30 18,019 4,754 904 375 133
2014-2015 15 20,448 9,102 1,561 431 260
2013-2014 15 16,721 7,544 1,905 712 261
10. Investments in Government Securities and other Debt Securities have been considered as “Held

11.

to Maturity (HTM)” and have been measured at historical cost subject to amortization.

The market value of investments in Debt Securities including Government Securities have been
ascertained by reference to the quotations published on the last working day of the financial
year by FIMMDA. The market value of Debt Securities including Government Securities which
were not quoted on the last working day of the Financial year have been ascertained on the
basis of prevailing Yield to Maturity provided by FIMMDA. The aggregate market value of
investments as per Schedule 8 & 8A annexed to the Balance Sheet stood at Rs. 30,015,226
thousands as at 31st March 2019 as against the book value of Rs 30,301,003 thousands . The
investment income, net of amortization including profit on sale of investments was Rs.
1,954,328 thousands for the year ended 31st March 2019. The weighted average yield on all the
Fixed Income bearing Investments (Including Profit on sale) was 7.54%.

Market Value of Investment in Property of REIT is not revalued but taken at carrying cost as
they were first quoted at NSE subsequent to the year-end i.e. 1st April 2019. Similarly market
value of investment in Infrastructure Leasing and Financial Services Ltd is at carrying cost.

The Company has adopted a prudent investment policy with emphasis on optimizing return
with minimum risk. Significant weighing of the assets has been made towards low risk
investments such as Government Securities, Treasury bills and other good quality Debt
instruments.

All the investments have been duly serviced and no investment other than investment in
Infrastructure Leasing and Financial Services Ltd are non-performing assets as on the Balance
Sheet date.
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12. Director’s Responsibility Statements:

L.

II.

I1L.

IV.

In the preparation of financial statements, the applicable Accounting Standards, principles
and policies have been followed along with proper explanations relating to material
departures, if any.

The management has adopted accounting policies and applied them consistently and
made judgments and estimates that are reasonable and prudent so as to give a true and
fair view of the state of affairs of the Company at the end of the financial year ended 31st
March 2019 and of the Operating Profit of the Company for the financial year ended 31st
March 2019 and of the Net Profit of the Company for the financial year ended 31st March
2019.

The Management has taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the applicable provisions of the Insurance Act,
1938 and Companies Act, 2013, for safeguarding the assets of the Company and for
preventing and detecting fraud and other irregularities.

The Management has prepared the financial statements on a going concern basis.

The Management has put in place an internal audit system commensurate with the size
and nature of the business and it is operating efficiently.

13. There are no payments other than those arising in the normal course of the Company’s
Insurance business, made to individuals, firms, companies and organizations in whom / which
the directors of the company are interested.

For And On Behalf Of Management

(Sd/-) (Sd/-)
S. Venkataraman V. Jagannathan
Chief Financial Officer Chairman cum Managing Director

Place : Chennai
Date :30th May 2019

87|Page



STAR HEALTH AND ALLIED INSURANCE COMPANY LIMITED

Registration No. and Date of Registration with the IRDAI: 129/16.03.2006

RECEIPTS AND PAYMENTS ACCOUNT FOR THE YEAR ENDED 31st MARCH 2019

31st March, 2019

31st March, 2018

PARTICULARS
(Rs.”000) (Rs.”000)

Cash flows from operating activities
Premium received from policyholders, including
advance receipts 5,44,17,519 4,16,73,970
Other receipts - -
Receipts/(Payments) to the re-insurers, net of
commissions and claims (21,35,915) (20,14,657)
Payments to co-insurers, net of claims recovery _ _
Payments of claims (2,82,48,598) (2,14,71,689)
Payments of commission and brokerage (72,74,120) (50,33,403)
Payments of other operating expenses (86,02,221) (81,83,095)
Preliminary and pre-operative expenses - -
Deposits, advances and staff loans (2,72,269) (3,71,329)
Income taxes refund/(paid) (5,82,695) (4,93,216)
GST paid 4,62,388 14,67,054
Other payments - -
Cash flows before extraordinary items 77,64,091 55,73,635
Cash flow from extraordinary operations - -
Net cash flow from operating activities 77,64,091 55,73,635
Cash flows from investing activities
Purchase of fixed assets (3,85,481) (3,62,616)
Proceeds from sale of fixed assets 78,133 11
Purchases of investments (3,03,55,531) (2,87,90,717)
Loans disbursed - -
Sales of investments 2,15,49,959 2,12,05,438
Repayments received - -
Rents/Interests/Dividends received 18,01,141 13,19,481
Investments in money market instruments and in
liquid mutual funds (Net) - -
Expenses related to investments (1,562) (1,271)
Net cash flow from investing activities (73,13,341) (66,29,674)
Cash flows from financing activities
Proceeds from issuance of share capital 35,00,000 -
Proceeds from borrowing - 25,00,000
Repayments of borrowing - -
Interest/dividends paid (1,65,578) (13,750)
Net cash flow from financing activities 33,34,422 24,86,250
Effect of Foreign exchange rates on Cash and Cash
Equivalents, net - -
Net increase/ (decrease) in cash and cash equivalents:

37,85,173 14,30,211
Cash and Cash equivalents at the beginning of the year 37.16,367 22,86,156
Cash and cash equivalents at the end of the year *

75,01,540 37,16,367

Note * Fixed Deposit of Rs.1,428,700 thousands (Previous year- Rs.1,303,600 thousands) shown under schedule 11 of
financial statements considered under investing activities.

For And On Behalf of Board of Directors

(8d/-)
Jayashree Sethuraman
Company Secretary

(sd/-)
Utpal Sheth
Director

As Per Our Report of Even Date attached

For N.C.Rajagopal & Co.,
Chartered Accountants
Firm Reg No. 003398S

(8d/-)
V.Chandrasekaran
Partner
M.No.24844

Place: Chennai - 600 034
Date: 30-05-2019

(Sd/-)
S.Venkataraman
Chief Financial Officer

(sd/-)
Deepak Ramineedi
Director

(8d/-)
V.Jagannathan
Chairman Cum Managing Director

(Sdr-)
Justice (Retd.) K B K Vasuki
Director

For Rajagopal & Badri Narayanan

Chartered Accountants
Firm Reg No. 003024S

(Sd/-)
P.S Prabhakar
Partner
M.No.20909
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