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ABOUT US 
 
Shriram Group – A Brief Profile 
 
Shriram Group, established in 1974, is among the leading corporate houses in India and is a major 
player in the Indian financial services sector. Shriram Group focuses on financial services that reach 
out to a large number of common people providing them opportunities to improve their prosperity. 
With its philosophy of "Customers Are Really Everything" (C.A.R.E.), Shriram Group has taken 
the financial services to the doorsteps of the common man. This focus on the common man has 
proven to be a profitable business strategy and has resulted in millions of win-win relationships for 
the Group. 
 
Shriram Capital Limited (SCL) is the overarching holding arm of the financial services entities of 
the Group. Financial Services constitute the core business of the Group. Shriram Group’s presence in 
financial services is diverse ranging from Commercial Vehicle Finance, Retail Finance, Enterprise 
Finance to small business, Housing Finance, Equipment Finance, Life Insurance, General 
Insurance, Retail Stock Broking, Distribution of Financial Products and Wealth Advisory 
Services.  Financial Services Companies in the Group manage assets of around INR 1,750 billion. 
 
Shriram Transport Finance Co. Ltd. (a listed entity), the flagship company of the Group is one of the largest 
Asset Financing NBFC in the country and a leading player in the pre-owned commercial vehicle financing 
segment. Shriram Group has a presence all over India in retail finance through Shriram City Union 
Finance Ltd. (a listed entity) which is also a leading NBFC. Shriram City has a dominant presence in 
small enterprise finance segment and is a market leader in two wheeler financing. 
 
Shriram Group entered the insurance business to serve people in bottom of the pyramid and provide better 
value and wider range of services to its customers. Sanlam, a leading financial services group and 
one of the largest insurers in South Africa has partnered Shriram Group in both its Life and Non-
Life Insurance ventures. The effective leveraging of the network and brand equity of Shriram 
Group and strategic guidance by Sanlam Group have facilitated a steady growth of the insurance 
companies.  
 
The Group’s consistent strong growth pattern and track record have attracted a large number of private 
equity funds and strong partners. The Group also enjoys the patronage of a large number of banks 
and financial institutions.  The Sanlam Group and the Piramal Group hold an effective beneficial 
interest of 26% and 20% in SCL, respectively. 
 
Shriram Network is one of its kind in India having a pan-India presence. 
 
Network at a Glance – Financial Services Entities 
 

Branch Network (Nos.)  Over        3,950 
Manpower Strength (Nos.)  Over        74,500 
Customer Base (Nos in lacs.)  Around    218 
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THE SANLAM GROUP 
 
The Sanlam Group entered into a partnership with the Shriram Group to set up Shriram Life 
Insurance Company Limited; and subsequently the Sanlam Group has partnered with Shriram 
Capital, which is the holding company of all the other financial services businesses within the 
Shriram Group. The Sanlam Group continues to provide technical, support and assistance to the 
insurance venture. 
 
The Sanlam Group, a leading financial service group and one of the largest insurers in South 
Africa, was established in 1918. The Sanlam Group conducts its business through Sanlam Ltd., 
the corporate head office (Group Office) and four business clusters. The clusters are supported 
by the Group Office, which maintains synergies and co-operation between the clusters and 
provides 
guidance on market and environment-related developments. The Group Office is responsible for 
Group strategy, capital and risk management, and capital allocation. 
 
The Sanlam Group consists of the following 4 operating business clusters: 
 
a.  Sanlam Life and Savings (SLS): SLS offers retail and corporate life insurance and 

investment products in South Africa. The cluster provides clients with a comprehensive 
range of appropriate and competitive financial solutions, designed to facilitate long-term 
wealth creation and protection. SLS has strong market positions in its businesses and is well 
diversified across product and segment.  

 
b.  Sanlam Emerging Markets (SEM): SEM constitutes Sanlam’s financial services offering 

in emerging markets outside South Africa, with the aim of ensuring sustainable delivery and 
growth across its various businesses. 

 
c.  Sanlam Investment Group (SIG): SIG provides retail and institutional clients in South 

Africa, the United Kingdom and elsewhere in Europe access to a comprehensive range of 
specialized investment management, credit and risk management expertise. 

 
d.  Santam: Santam, a listed general insurer, provides a diversified range of general insurance 

products and services in Southern Africa and internationally to clients, ranging from 
individuals to commercial and specialist business owners and institutions. Sanlam and 
Santam continue to work collaboratively to strengthen their respective market positions. 
Sanlam holds an effective 62% of Santam's shares. 
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DIRECTORS’ REPORT 

Dear Shareholders, 

Your Directors have pleasure in presenting the Sixteenth Annual Report together with the audited 
Financial Statements, Management Report and the Auditors′ Report thereon for the Financial Year 
ended 31st March 2021. 
 
FINANCIAL AND OPERATIONAL REVIEW 

Highlights of the financial results of your Company for the year ended 31st March, 2021 are 
summarized below:- 
 

 
Particulars 

For the year ended  

31st March  2021 

For the year ended  

31st March 2020 

Number of new policies (Including Group) 295985 274750 

Premium Income: (Rs. in Crores) 2018 1729 

- New Business Premium 880 700 

- Renewal Premium 1138 1029 

Sum Assured in force  (Rs. in Crores) 122866 105770 

Funds under Management (including Share 
holders’ Funds) (Rs. in Crores) 

6261 4801 

Expense ratio # 30% 36% 

Sales and distribution strength :   

Geographical Spread (No. of Offices) 455 529 

Number of Insurance Agents 3784 4436 

Profit Before Tax (Rs. in Crores) 111 26 

Profit After Tax (Rs. in Crores) 106 35 

Cumulative Profits (Rs.  in Crores) 579 471 

Share Capital (Rs.  in Crores) 179 179 

# Expense ratio = All expenses (commission + operating expenses)/ Premium income 
 
The results in the Non Linked business was a surplus of Rs 84.47 Crores after tax (Previous year: 
surplus of Rs.104.94 Crores); the results in the linked business was a surplus of Rs. 10.78 Crores. 
(Previous year: Rs. 6.56 Crores). 

The Profit & Loss Account (Shareholders' account) showed a profit of Rs. 106.19 Crores after tax 
which includes transfer from Policyholders' Account of Rs. 79.60 Crores (for the previous year the 
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profit was Rs. 35.30 Crores after transfer of Rs. 88.57 Crores from Policyholders’ Account). 
  
BUSINESS PERFORMANCE 
  
The domestic life insurance industry registered 7% growth for new business premium in financial year 
2020-21, largely driven by growth in Individual & Group Single premium policy. While private 
insurers saw their growth at 16 %, Life Insurance Corporation of India (LIC) registered growth at 3 % 
in last financial year. 
   
On Individual New Business, your Company saw a growth of around 15% as compared to 14% 
growth for private industry and 10% growth for LIC. On Individual APE, your Company grew from 
Rs.453 Crores to Rs. 513 Crores, growth of 13%, as compared to 8% growth for Private Industry & 
3% de-growth for LIC. The total premium income of the company was Rs. 2019 Crores (Previous 
Year Rs. 1729 Crores). 

 (* Annualized Premium Equivalent (APE) is a measure of new business activity that is calculated as 
the sum of annualized regular premium from the new business plus ten percentage of single premiums 
from the new business written during the period. ) 

Your Company has incurred operating expenses of Rs.488.81Crores (Previous Year Rs. 508.86 
Crores). The Board and the Management are closely monitoring the operating expenses. 
 
RURAL AND SOCIAL SECTOR OBLIGATIONS 

As per the regulatory requirements, the Company has met its Rural and Social Sector obligations for 
financial year 2020-21. As part of its overall business, the Company has achieved prescribed regulatory 
targets of social and rural business, as follows: 

• Rural business – Achieved – 45% versus prescribed requirement of 20% of overall business 

• Social business – Insured – 3237341  social lives versus prescribed 199170  (5%) social lives 
 
SOLVENCY 

The IRDAI requires life insurers to maintain a minimum Solvency Ratio of 150%. The Solvency Ratio 
is calculated as specified in the IRDA (Assets, Liabilities, and Solvency Margin of Insurers) 
Regulations, 2016. As compared to the minimum requirement of 150%, the Company's Solvency Ratio, 
as at 31st March, 2021, was 190%. 

DIVIDEND AND RESERVES 

The Board of Directors of the Company at its meetings on 19th May, 2021 has declared final 
dividend of Rs. 1.67 per share of the face value of Rs.10/- each on the paid up equity capital of 
the company subject to approval of the shareholders at the ensuing Annual General Meeting. 
 
The Company has not carried forward any amount to its Reserves for the FY 2020-21. 
 
SHARE CAPITAL 

The Company’s paid up equity share capital during the year stands at Rs. 179,37,50,000. 
 
The details pertaining to Employee Stock Option Scheme (ESOP) of your company are given in the 
notes to accounts in the financial statements. 
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INSURANCE AGENTS  

Consequent upon the passing of the Insurance Laws Amendments Act and new Regulations and 
Guidelines on the Insurance Agents, there have been certain changes in the licensing/appointment of 
insurance agents during 2015-16 and 2016-17.  

Earlier system of issuance of certificate of license by the insurer to act as an insurance agent is 
dispensed with in the new regulations. In place of this, a letter of appointment is required to be issued 
by the insurer to any person to act as an insurance agent. 

Your Company has, as on date, a branch network of 455 branches and has active advisor force and 
POSPs of 3784 and 90 respectively upto 31st March, 2021. 
 
STATUS OF PRODUCTS 
 
Since inception, your Company has obtained the approval of Insurance Regulatory and Development 
Authority of India (IRDAI) for 144 products / riders, out of which 42 are available for procuring new 
business. 

  
During the year 2020-21, the company has launched 7 products compliant to the IRDA (Linked and 
Non linked) Products Regulations 2019. 3 products were withdrawn during the year.” 

 
There were no new riders launched during FY 2020-21. 
 
MANAGEMENT REPORT 
 
Pursuant to the provisions of Regulation 3 of the Insurance Regulatory and Development Authority 
(Preparation of Financial Statements and Auditor’s Report of Insurance Companies) Regulations 
2000, the Management Report is placed separately and forms part of this Annual Report. 
 
PUBLIC DEPOSITS 

Your Company has not accepted any deposits within the meaning of Section 73 of the Companies 
Act, 2013 and the Companies (Acceptance of Deposits) Rules, 2014. 
 
PARTICULARS OF LOANS, GUARANTEES 

The company has not given any loans or guarantees covered under the provisions of Section 186 of the 
Companies Act, 2013. 
 
INVESTMENTS 

Investments of insurance companies are regulated under the IRDAI (Investment) Regulations, 2016 as 
amended from time to time. Your Company has complied with the requirements under the said 
Regulations. The total policyholders’ funds under management as on 31st March, 2021 are Rs. 5627 
Crores. 
 

6



INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY 

The Company has an Internal Control System, commensurate with the size, scale and complexity of 
its operations. 
 
The Internal Audit Department monitors and evaluates the efficacy and adequacy of internal control 
system in the Company, its compliance with operating systems, accounting procedures and policies at 
all locations of the Company. 

Based on the report of internal audit function, process owners undertake corrective action in their 
respective areas and thereby strengthen the controls. Significant audit observations and 
recommendations along with corrective actions thereon are presented to the Audit Committee of the 
Board. 

To maintain its objectivity and independence, the Internal Audit function reports to the Chairman of the 
Audit Committee of the Board. 
 
DIRECTORS 

In accordance with the provisions of the Companies Act, 2013, Mr Stephanus Phillipus Mostert, Mr. 
Duruvasan Ramachandra Directors, retire by rotation at the ensuing Annual General Meeting (AGM) 
and being eligible, they offered themselves for re-appointment. 

All Independent Directors have given declarations that they meet the criteria of independence as 
laid down under Section 149(6) of the Companies Act, 2013. 
 
RECONSTITUTION OF COMMITTEES 

In view of the provisions of the Companies Act, 2013 as well as consequent to the change in the 
composition of the Board of Directors of the Company, certain committees have been re-constituted/ 
re-organised. 

Details of the reconstitution of the Committees are given in the Corporate Governance Report. 

CHANGES IN THE DIRECTORS AND KEY MANAGERIAL PERSONNEL 
 
During the FY 2020-21, Mr. Gaurav Trehan has resigned as Director of the Company with effect from 
22nd May, 2020.  
 
The Board has approved the re-appointment of Mr. Casparus Jacobus Hendrik Kromhout as the 
Managing Director & CEO and Principal Officer of the Company for another term of 5 years from 1st 
December, 2020 to 30th November, 2025 subject to approval of the shareholders of the Company. The 
Board has approved the re-appointment of Mr Manoj Jain, as Managing Director for a period of two 
years from 1st December 2020 subject to approval of the shareholders of the Company. Approval of 
Members is being sought at the forthcoming Annual General Meeting (‘AGM’) of your Company for 
the above re-appointments. 
 
Mrs Akhila Srinivasan’s tenure as one of the Managing Directors has ended on 30th November, 2020 
and due to her retirement, she stepped down from the executive role in the Company once her current 
term as Managing Director came to an end. By keeping on record the valuable services rendered by 
Mrs. Akhila Srinivasan to the Company, the Board in its meeting held on 12th August, 2020 appointed 
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her as an additional director in the capacity of Non-Executive, Non-Independent Director of the 
Company liable to retire by rotation with effect from 01st December, 2020. Mr Sanjeev Mehra was 
appointed as an additional director in the capacity of Non-Executive, Non-Independent Director of the 
Company liable to retire by rotation with effect from 12th August, 2020. Approval of Members is 
being sought at the forthcoming Annual General Meeting (‘AGM’) of your Company for 
regularisation of appointment of Mrs Akhila Srinivasan and Mr. Sanjeev Mehra respectively as Non-
Executive Directors. 
 
During the year under review, there were changes in the Key Managerial Personnel. Mr. Casparus 
Jacobus Hendrik Kromhout and Mr. Manoj Kumar Jain are re-appointed as MD & CEO and MD 
respectively with effect from 01st December, 2020. During the year Mr. Ganesh Vaidyanathan (Chief 
Financial Officer) has resigned and Mr Brahmaiah Telaprolu has been appointed as Chief Financial 
Officer of the Company w.e.f 10th February, 2021. 
 
REMUNERATION POLICY: 
 
The remuneration policy including the criteria for remunerating the Executive and the Non-Executive 
Directors has been recommended by the Nomination and remuneration committee and is approved by 
the Board of Directors of the Company. It has been formulated in compliance with the provisions of 
the Companies Act, 2013, Insurance Regulatory and Development Authority of India (Remuneration 
of Non-executive Directors of Private Sector Insurers) Guidelines, 2016 and Insurance Regulatory and 
Development Authority of India (Remuneration of Chief Executive Officer / Whole-time Director/ 
/Managing Director of Insurers) Guidelines, 2016. 
 
The payments of remuneration to the Managing Directors/Whole Time Directors are subject to 
approval by Nomination & Remuneration Committee, Board, Shareholders and IRDAI, to the extent 
applicable/necessary. The Remuneration of Non-Executive Directors comprises sitting fees for 
attending the meetings of Board/ Committees as approved by the Board. In line with the Companies 
Act, 2013, Independent Directors are not entitled to Stock Options.  
 
The details of the Remuneration Policy and its design, structure etc are stated under Qualitative 
Disclosures in the Corporate Governance Report. The Remuneration policy is placed on the 
Company’s website at https://www.shriramlife.in/slp/publicdisclosure.aspx. 

POLICY ON BOARD APPOINTMENT AND PERFORMANCE EVALUATION: 
 
The Company has put in place a Policy on Board Appointment and Performance Evaluation which 
outlines the criteria for determining qualifications, positive attributes and independence of a Director 
and other matters as specified under Section 178(3) of the Companies Act, 2013. It also provides 
guidance on the procedure for performance evaluation of the Board, Key Managerial personnel and 
Senior Management. 
 
Appointment of directors are considered and recommended by the Nomination & Remuneration 
Committee in the first instance, and thereafter approved by the Board and Shareholders, as necessary 
or required. 
 

The details of the Board Appointment and Performance Evaluation Policy are stated in the Corporate 
Governance Report. 
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BOARD EVALUATION 
 
In terms of the provisions of the Companies Act, 2013 read with rules made thereunder, the Board of 
Directors has carried out an annual evaluation of its own performance, board committees and 
individual directors. The evaluations of the Individual Performance of Directors (including the 
Independent Directors), the Board and its Committees and the Chairman of the Board were 
undertaken through circulation of questionnaires to all the Directors including the Chairman. The 
performance of the Board and its Committees was assessed on selected parameters related to 
composition & quality, frequency of meetings, participation of members in meetings, implementation 
of good corporate governance. The evaluation criterions for the individual performance of Executive 
Directors and Non-Executive Directors including the Independent Directors was based on their 
participation, contribution, offering guidance etc. The evaluation criteria for the Chairman of the 
Board was also carried on similar lines. There has been no material adverse observation or conclusion, 
consequent to such evaluation and review. 
 
In a separate meeting of independent directors, performance of non-independent directors, the Board 
as a whole and the Chairman of the Company was evaluated, taking into account the views of 
executive directors and non-executive directors. They further assessed the quality, quantity and 
timeliness of flow of information between the Company Management and the Board. 
 
The Board and the Nomination and Remuneration Committee reviewed the performance of individual 
directors on the basis of criteria such as the contribution of the individual director to the board and 
committee meetings like preparedness on the issues to be discussed, meaningful and constructive 
contribution and inputs in meetings, etc. At the board meeting that followed the meeting of the 
independent directors and meeting of Nomination and Remuneration Committee, the performance of 
the Board, its Committees, and individual directors was also discussed. Performance evaluation of 
Independent Directors was done by the entire Board, excluding the independent director being 
evaluated.  
 
BOARD/COMMITTEE MEETINGS 

A calendar of Meetings is prepared and circulated in advance to the Directors. 
 
During the year, four Board Meetings and twenty eight Committee Meetings were convened and held. 
The details of the said meetings are given in the Corporate Governance Report. The intervening gap 
between the Meetings was within the period prescribed under the Companies Act, 2013. 
 
MATERIAL CHANGES AND COMMITMENT AFFECTING FINANCIAL POSITION OF 
THE COMPANY 
 
No material changes and commitments affecting the financial position of the Company occurred 
between the end of the financial year to which the financial statements relate and the date of this report. 
 
SIGNIFICANT AND MATERIAL ORDERS PASSED BY REGULATORS OR COURTS OR 
TRIBUNALS IMPACTING THE GOING CONCERN STATUS AND OPERATIONS OF THE 
COMPANY 
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During the financial year 2020-21, no significant or material orders were passed by the Regulators or 
Courts or Tribunals which impact the going concern status and Company’s operation in future. 
 
DIRECTORS’ RESPONSIBILITY STATEMENT 

In terms of Section 134 (5) of the Companies Act, 2013, the Directors would like to state that: 
 
i. In the preparation of the annual accounts, the applicable accounting standards have been 

followed along with proper explanation relating to material departures. 
ii. The Directors have selected such accounting policies and applied them consistently and made 

judgments and estimates that are reasonable and prudent so as to give a true and fair view of the 
state of affairs of the company at the end of the financial year and of the profit and loss account 
of the company for that period. 

iii. The Directors have taken proper and sufficient care for the maintenance of adequate 
accounting records in accordance with the provisions of this Act for safeguarding the assets 
of the company and for preventing and detecting fraud and other irregularities. 

iv. The Directors have prepared the annual accounts on a going concern basis. 
v. The Directors have devised proper systems to ensure compliance with the provisions of all 

applicable laws and that such systems were adequate and operating effectively. 
 
RELATED PARTY TRANSACTIONS 
 
All related party transactions that were entered into during the year under review were on arm’s length 
basis and were in the ordinary course of the business, thus not requiring Board/ Shareholders’ 
approval. 
 
A note on the related party transactions for each quarter is placed at the meeting of the Audit 
Committee, along with the details of such transactions. 
 
As  per  Accounting  Standard  (AS)  18  on  ‘Related Party Disclosures’, the details of related party 
transactions entered into by the Company are also included in the Notes to Accounts. 
 
The particulars of Contracts or arrangements made with related parties are furnished in Annexure-1 
and are attached to this report. 
 
CORPORATE SOCIAL RESPONSIBILITY INITIATIVES 

Section 135 of the Companies Act, 2013 on Corporate Social Responsibility (CSR) applies to the 
Company. Accordingly, the Company has constituted a CSR Committee consisting of three 
Directors including an Independent Director. The Composition of the CSR Committee is given in 
the Corporate Governance Report. 

The CSR policy of the Company, as recommended by the CSR Committee, was approved by the Board 
and it has been uploaded on the website of the Company at www.shriramlife.com. Details of the policy 
are mentioned in the Corporate Governance Report and Annexure-5 of the Directors’ Report. 
 
SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE COMPANIES 
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The Company does not have any Subsidiary, Joint Venture or Associate Company. 
 
VIGIL MECHANISM / WHISTLE BLOWER POLICY 

One of the requirements of the Corporate Governance guidelines issued by the IRDAI for compliance 
by the insurers is to put in place a "Whistle Blowing" policy. 

Details of the policy formulated by the Company are mentioned in the Corporate Governance Report. 
 
AUDITORS 
 
M/s. G.D. Apte & Co., Chartered Accountants and M/s M Bhaskara Rao & Co, Chartered Accountants 
are the Joint Statutory Auditors of the Company.  

M/s. G.D. Apte & Co. Chartered Accountants were appointed as Joint Statutory Auditors of the 
Company at the 12th Annual General Meeting held on 14th July, 2017 and M/s M. Bhaskara Rao & 
Co, Chartered Accountants were appointed as Joint Statutory Auditors of the Company at the 13th 
Annual General Meeting held on 23rd July, 2018. The requirement to place the matter relating to 
appointment of auditors for ratification by Members at every AGM has been done away by the 
Companies (Amendment) Act, 2017 with effect from 7th May, 2018. Accordingly, no resolution is 
being proposed for ratification of appointment of statutory auditors at the ensuing AGM. 
 
The Company has sent a letter seeking the consent and the certificate of eligibility from M/s Bhaskara 
Rao & Co for the appointment and from M/s G D Apte & Co for consent and eligibility for the 
ratification of their appointment for the FY 2021-22 by the Board of Directors. The same was received 
from them. 
 
The Auditors have not made any qualification, reservation or adverse remark or disclaimer in their 
Report for FY 2020-21. 
 
SECRETARIAL AUDITORS AND SECRETARIAL AUDIT REPORT 

Pursuant to the provisions of Section 204 of the Companies Act, 2013 and the Companies (Appointment 
and Remuneration of Managerial Personnel) Rules, 2014, the company has re-appointed M/s D V 
Rao & Associates, Practicing Company Secretaries, Hyderabad as its Secretarial Auditors to conduct 
the secretarial audit of the Company for the FY 2021–22. The Auditor has not made any qualification, 
reservation or adverse remark or disclaimer in his Reports for FY 2020-21. The Report of the 
Secretarial Auditor for the FY 2020-21 is annexed to this report as Annexure – 2. 

COST RECORDS AND COST AUDIT 

Maintenance of cost records and requirement of cost audit as prescribed under the provisions of 
Section 148(1) of the Companies Act, 2013 are not applicable for the business activities carried out by 
the Company. 
 
REPORTING OF FRAUDS BY AUDITORS 
 
There was no instance of fraud during the year under review, which required the Auditors to report to 
the Audit Committee and / or Board under Section 143(12) of Act and Rules framed thereunder. 
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EXTRACT OF ANNUAL RETURN 

The details forming part of the extract of the Annual Return in form MGT- 9 is annexed herewith as 
Annexure – 3. It forms part of the Annual Report which is placed on the Company’s website at 
https://www.shriramlife.in/slp/publicdisclosure.aspx. 
 
RISK MANAGEMENT AND INTERNAL AUDIT FRAMEWORK 

The Company is exposed to several risks in the course of its business. The Company has in 
place an internal audit framework with a risk based audit approach. The basic philosophy of risk 
based internal audit is to provide reasonable assurance to the top management about the adequacy 
and effectiveness of the risk management and control framework in the Company. 
Review of controls is done by internal audit through execution of internal audits as per risk based 
audit plan. The internal audit covers auditing of processes, transactions and systems. Key audit 
observations and recommendations made are reported on quarterly basis. Implementation of the 
recommendations is actively monitored. The internal audit function is capable of reviewing and 
assessing the adequacy and effectiveness of, and the Company’s adherence to its internal controls 
as well as reporting on its policies and procedures. 

The company has put in place a sound system to implement effective risk management practices. 
The system covers identification of key business risks like strategic risk, reputational risk, 
operational risk, market risk, credit risk, liquidity risk, insurance risk etc and strategies for 
mitigation of these risks. The risk management report is reviewed by Risk and Asset Liability 
Management Committee every Quarter. Internal Audit function is reviewed by Audit & Actuarial 
Committee every quarter. 
 
CORPORATE GOVERNANCE 

Insurance Regulatory and Development Authority of India (IRDAI) has prescribed Corporate 
Governance Guidelines for the Insurance Companies which are in addition to the provisions of 
Companies Act, 2013, Insurance Act, 1938, Insurance Laws (Amendment) Act 2015 and requirements 
of all other applicable laws, rules and regulations as amended from time to time. 

The object of these guidelines is to ensure that the structure, responsibilities and functions of the 
Board of Directors and the senior management of the company fully recognize the expectations of 
all stakeholders as well as of the Regulator. 

Your company is always committed to ensure adherence to the standards of Corporate Governance 
Guidelines as appended to the Report as Annexure-4. 
 
PREVENTION OF SEXUAL HARASSMENT: 
 
The Company has zero tolerance on Sexual Harassment at workplace. The Company has complied 
with provisions relating to the constitution of Internal Complaints Committee under the Sexual 
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 (“Act”) to 
consider and resolve all sexual harassment complaints reported by women working across all the 
branch offices including the Head office. 
 
During the year under review there were no cases filed pursuant to the Act. 
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CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE 
EARNINGS AND OUTGO 

Section 134 (3)(m) of the Companies Act, 2013 read with Rule 8(3) of the Companies (Accounts) 
Rules, 2014 requires disclosure of certain specified information pertaining to conservation of 
energy, technology absorption and foreign exchange earnings and outgo in the Report of Directors. 

However, the disclosure relating to conservation of energy does not apply to companies in Life 
Insurance sector and hence the Company is exempted therefrom. 

Disclosure in respect of technology absorption and foreign exchange earnings and outgo is given 
below: 
 
TECHNOLOGY ABSORPTION 

The Company constantly endeavors to improve upon the existing technology to meet the present 
requirements of the company and adopt the available technology for servicing customers. Several 
initiatives have been taken to empower distribution channels to achieve growth, to enhance 
customer service and process efficiency with a constant focus on compliance. 

The Company is primarily aimed at providing feasible solutions to sustain distribution effectiveness, 
acquire and retain customers, maintain underwriting discipline, control expenses, manage claims 
operations, improve customer service, improve process efficiency, connect business to 
intermediaries, consumers, service providers, deliver in real time to different entities etc. The 
Company has put in place the technology appropriate to its above requirements. 
 
The Company’s foreign partner has also substantially influenced its technology plan with the 
policy administration systems used in their company. The company’s personnel have also 
undergone orientation in its foreign partner's company. The Company has been implementing 
effective service delivery model while optimizing costs duly addressing the issue with the help of 
the technology initiatives. 
 
FOREIGN EXCHANGE EARNINGS AND OUTGO 
 
The foreign exchange earnings for the year 2020-21 are Rs.5.89 crores. The foreign exchange 
outgo during the year has been Rs 4.05 Crores net of TDS. (Previous year Rs.6.89 Crores net of 
TDS).  
 
PARTICULARS OF EMPLOYEES 
 
The information required pursuant to Section 197 read with Rule 5 of the Companies (Appointment 
and Remuneration of Managerial Personnel) Rules, 2014 in respect of employees of the Company 
will be provided upon request. In terms of Section 136 of the Act, the reports and accounts are being 
sent to the members and others entitled thereto, excluding the information on employees’ particulars 
which is available for inspection by the members at the Registered office of the company during 
business hours on working days of the company up to the date of ensuing Annual General Meeting. 
If any member is interested in inspecting the same, such member may write to the Company 
Secretary in advance. 
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APPRECIATION & ACKNOWLEDGEMENTS 
 
Your Board places on record its sincere appreciation for the faith and confidence reposed by its 
esteemed Policyholders, Shareholders, Banks, Financial institutions and Sanlam. 

Your Board places on record its gratitude for the valuable advice, guidance and support received from 
time to time from the Insurance Regulatory and Development Authority of India, Auditors and the 
statutory authorities. 

Your Board places on record its appreciation of the contribution made by all the employees for good 
performance and growth that the Company has achieved during the year and looks forward to their 
continued involvement, commitment and dedication to enable it to reach greater heights in the life 
insurance industry. 

      
 
        For and on behalf of the Board  
       
       
                       Sd/-   
         T S Krishna Murthy 
         Chairman 
Place :  Hyderabad 
Date :  19.05.2021 
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ANNEXURE-1 

 

FORM NO. AOC -2 

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the 
Companies (Accounts) Rules, 2014. 

 

Form for Disclosure of particulars of contracts/arrangements entered into by the company with 

related parties referred to in sub section (1) of section 188 of the Companies Act, 2013 including 

certain arms length transaction under third proviso thereto. 

1.     Details of contracts or arrangements or transactions not at Arm’s length basis. 

 
SL. No. Particulars Details 

1 Name (s) of the related party & nature of relationship  

2 Nature of contracts/arrangements/transaction  

3 Duration of the contracts/arrangements/transaction  

4 Salient terms of the contracts or arrangements or 
transaction including the value, if any 

 

5 Justification for entering into such contracts or 
arrangements or transactions’ 

 

6 Date of approval by the Board  

7 Amount paid as advances, if any  

8 Date on which the special resolution was passed in 
General meeting as required under first proviso to section 
188 
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2.     Details of contracts or arrangements or transactions at Arm’s length basis. 

 
SL. No. Particulars Details 

1 Name (s) of the related party & nature of relationship As per Annexure 

2 Nature of contracts/arrangements/transaction As per Annexure 

3 Duration of the contracts/arrangements/transaction As per Annexure 

4 Salient terms of the contracts or arrangements or 
transaction including the value, if any 

As per Annexure 

5 Date of approval by the Board  

6 Amount paid as advances, if any  

- 

 
 
 

For and on behalf of the Board 
 
                                                                                                                                                 
Place :  Hyderabad         Sd/-     
Date    :  19.05.2021      T S Krishna Murthy  
         Chairman 
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Payments: (Rs in Lakhs)

Electricity Charges                     0.08                     0.34                       -                   4.10 

Rent                     0.97                     4.19                   2.17                 6.22 

Professional Charges                 166.38                 665.50               151.25             605.00 

Dividends paid                         -                           -                 267.49             695.47 

Commission 2568.46 5410.09 2174.46          5,631.77 

Commission 0.04                     0.17 0.14                 0.32 

Insurance Premium                     0.13                   43.64                   0.15               57.02 

Rent
                  11.29                   45.14 

                11.29 
              22.57 

Maintenance
                        -                           -   

                  0.07 
                0.63 

Electricity Charges
                        -                           -   

                  0.08 
                0.08 

6 Key Management Personnel Key Management Personnel Managerial Remuneration                   66.47                 279.10                 76.29             319.89 

7
Shriram Financial Products Solutions (Chennai) 

Pvt Ltd.
Fellow Subsidiary Rent

                        -                           -                 120.90             483.60 

Call Center charges
                60.41               60.41 

Information Technology Support Services                 315.00              1,130.00               195.00          1,045.00 

Policy Maintenance Charges                   83.50                 320.93                 76.18             296.36 

Policy Processing Charges                 127.61                 300.53               104.14             306.46 

Professional Charges                         -                           -                   43.28             146.41 

Staff Training and Recruitment Expenses
                  36.00                 144.00                 41.20             157.69 

Software & Software Development                   30.00                 250.00               133.89             352.19 

Call Center charges                         -                           -                         -               182.80 

Royalty Fee                   30.54                 163.19                 50.00             167.30 

10 Shriram ESOP Trust
Controlled Employee Welfare 

Trust
Dividends paid

                  7.31               19.11 

11 Sanlam Emerging Markets (Mauritius) Ltd
Entity having significant 

influence
Dividends paid

                82.51             214.53 

12 Way 2 Wealth Insurance Broker P limited Fellow Subsidiary Commission                     9.26                     9.26                       -                       -   

Receipts :

S. No. Name of the related party Nature of Relationship Nature of transaction

For the quater 

ended 

31.03.2021

For the Year 

ended 

31.03.2021

For the quarter 

ended 

31.03.2020

For the Year 

ended 

31.03.2020

Group Premium
0.89                   17.26                   1.60               21.92 

Employees Death Claim
                        -                           -                         -                 15.42 

2 Shriram Fortune Solutions Ltd. Fellow Subsidiary Group Premium
0.27                     4.69                   0.12                 2.87 

3
Shriram Financial Products Solutions (Chennai) 

Pvt. Ltd
Fellow Subsidiary Group Premium

                    3.31                   11.57                   6.14                 6.14 

4 Shriram Insight Share Brokers Ltd. Fellow Subsidiary Group Premium
22.63                   22.93                 23.11               23.81 

5 Shriram ESOP Trust
Controlled Employee Welfare 

Trust
Loan Repaid

                  80.00                 148.00                       -                 95.00 

6 Shriram Value Services Ltd. Fellow Subsidiary Group Premium
0.01                     0.26                   0.55               21.04 

7 Novac Technology Solutions Pvt Ltd. Fellow Subsidiary Group Premium
                    1.22                   36.29                   8.73               29.90 

Outstanding Credit Balances at the period end:

S.No Name of the related party Nature of Relationship Nature of transaction

For the quater 

ended 

31.03.2021

For the Year 

ended 

31.03.2021

For the quarter 

ended 

31.03.2020

For the Year 

ended 

31.03.2020

1
Shriram Capital Ltd. (Formerly Known as Shriram 

Financial Services Holdings Ltd)
Holding Company Rent

                    0.36                     0.36               163.35             163.35 

2 Shriram Wealth Advisors Ltd Fellow Subsidiary Rent & Maintenance
                        -                           -                         -                       -   

3 Shriram Fortune Solutions Ltd. Fellow Subsidiary Commission
                491.67                 491.67               342.32             342.32 

Royalty Fee
23.13                   23.13                 22.50               22.50 

5 Shriram Insight Share Brokers Ltd. Fellow Subsidiary Commission
                    0.00                     0.00                   0.01                 0.01 

6 Novac Technology Solutions Pvt Ltd. Fellow Subsidiary IT Support Services & Other Expenses
125.15                                125.15               250.54             250.54 

7 Sanlam Emerging Markets Mauritius Limited
Entity having Significant 

Influence
Professional Charges 2.00                                        2.00 

                      -                       -   

8 Way 2 Wealth Insurance Broker P limited Fellow Subsidiary Commission 0.45                                        0.45                       -                       -   

Details of Related Party transactions as per Point 2 of Form No. AOC-2 pursuant to clause (h) of sub-section (3) of Section 

134 of the Companies Act 2013 and Rule8(2) of the Companies (Accounts) Rules, 2014 :

1

2

Sl.No.

5 Fellow SubsidiaryShriram Wealth Advisors Ltd

3 Shriram Insight Share Brokers Ltd. Fellow Subsidiary

4 Shriram General Insurance Company Limited Fellow Subsidiary

Shriram Value Services Ltd.4 Fellow Subsidiary

8 Novac Technology Solutions Pvt Ltd. Fellow Subsidiary

1 Fellow SubsidiaryShriram General Insurance Company Ltd

9 Shriram Value Services Ltd. Fellow Subsidiary

For the quarter 

ended 

31.03.2020

For the Year 

ended 

31.03.2020

For the Year 

ended 

31.03.2021

Shriram Fortune Solutions Ltd. Fellow Subsidiary

Shriram Capital Ltd. Holding Company

For the quater 

ended 

31.03.2021

Name of the Related Party
Nature of Relationship with 

the Company
Nature of transaction

17



Annexure 2 
 
 

FORM NO. MR-3 
SECRETARIAL AUDIT REPORT 

FOR THE FINANCIAL YEAR ENDED 31ST MARCH, 2021 
[Pursuant to Section 204 (1) of the Companies Act, 2013 and Rule No. 9 of the 

Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014] 
 
 
To 
The Members 
Shriram Life Insurance Company Limited 
CIN: U66010TG2005PLC045616 
Hyderabad 
 
I have conducted the Secretarial Audit of the compliance with the applicable statutory 
provisions and adherence to good corporate practices by Shriram Life Insurance Company 
Limited (SLICL) (hereinafter called the company) for the year ended 31st March, 2021. 
Secretarial Audit was conducted in a manner that provided me a reasonable basis for 
evaluating the corporate conducts / statutory compliances and expressing my opinion thereon. 
 
Based on my verification of SLICL’s books, papers, minute books, forms and returns filed 
and other records maintained by the company and also the information provided by the 
Company, its officers, agents and authorized representatives during the conduct of Secretarial 
Audit, I hereby report that in my opinion, the company has, during the audit period covering 
the financial year ended 31st March, 2021 complied with the statutory provisions listed 
hereunder and also that the Company has proper Board-processes and compliance mechanism 
in place to the extent, in the manner and subject to the reporting made hereinafter: 
 
I have examined the books, papers, minute books, forms and returns filed and other records 
maintained by SLICL for the financial year ended 31st March, 2021 according to the 
provisions of: 
 
1) The Companies Act, 2013 (the Act) and the rules made thereunder; 
2) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder; 
3) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder 

to the extent it is applicable on the Company; 
4) The Regulations and Guidelines prescribed under the Securities and Exchange Board of 

India Act, 1992 (Not Applicable to the Company) 
5) The Management has identified and confirmed the following laws as being specifically 

applicable to the Company: 
a) The Insurance Act, 1938 and the Insurance Rules, 1939; 
b) Insurance Regulatory and Development Authority of India Act, 1999 and Rules 

& Regulation, Circular etc. issued by IRDAI thereunder; 
c) The Insurance Laws (Amendment) Act, 2015; 
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I have also examined compliance with the applicable clauses of the following: 
 

a) Secretarial Standards with respect to Meetings of Board of Directors (SS-1) and 
General Meetings (SS-2) issued by The Institute of Company Secretaries of India 
and made effective from 1stJuly, 2015.  
 

During the period under review, the Company has complied with provisions of the Act, 
Rules, applicable Regulations, Guidelines, Standards etc. mentioned above. 
 

During the period under review and subject to the explanations given to me and the 
representations made by the Management, the Company has generally complied with the 
provisions of the Act, Rules, Regulations, Guidelines, etc. mentioned above except certain 
periodical filings with ROC were made with delay. 
 

I further report that the Board of Directors of the Company is duly constituted with proper 
balance of Executive Directors, Non-Executive Directors, Independent Directors and Woman 
Director. The changes in the composition of the Board of Directors that took place during the 
period under review were carried out in compliance with the provisions of the Act. 
 

Adequate notice is given to all directors to schedule the Board Meetings, agenda and detailed 
notes on agenda were sent atleast seven days in advance, and a system exists for seeking and 
obtaining further information and clarifications on the agenda items before the meeting and 
for meaningful participation at the meeting. 
 

All decisions of the board were unanimous and the same was captured and recorded as part of 
the minutes. 
 

I further report that based on review of compliance mechanism established by the Company 
and on the basis of the Compliance Certificate issued by the Company Secretary, Chief 
Financial Officer and Chief Executive Officer and taken on record by the Board of Directors 
at their meetings, I am of the opinion that the Management has adequate systems and 
processes commensurate with its size and operations, to monitor and ensure compliance with 
all applicable laws, rules, regulations and guidelines. 
 

I further report that during the audit period, no major action having a bearing on the 
Company’s affairs in pursuance of the above referred laws, rules, regulations, guidelines, 
standards, etc. above have taken place. 

for D V Rao& Associates 
Company Secretaries 

 
 
 
 
Date: 19/05/2021  CS Vasudeva Rao Devaki 
Place: Hyderabad                                                                        Practicing Company Secretary 

FCS # 8888; CP # 12123 
 
This Report is to be read with our letter which is annexed as ‘Annexure-A’ and forms an 
integral part of this report. 
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‘Annexure-A’ 
 
To 
The Members 
Shriram Life Insurance Company Limited 
Hyderabad 
 
My Secretarial Audit Report of even date is to be read along with this letter: 
 
• Management’s Responsibility 

 
1. It is the responsibility of the management of the Company to maintain secretarial 

records, devise proper systems to ensure compliance with the provisions of all 
applicable laws and regulations and to ensure that the systems are adequate and 
operate effectively. 

 
• Auditor’s Responsibility 

 
2. I have followed the audit practices and processes as were appropriate to obtain 

reasonable assurance about the correctness of the contents of the secretarial records. 
The verification was done on test basis to ensure that correct facts are refelected in 
secretarial records. I believe that the processes and practices I followed, provide a 
reasonable basis for my opinion.  
 

3. I have not verified the correctness and appropriateness of financial records and 
Books of Accounts of the Company. 
 

4. The compliance of the provisions of Corporate and other applicable laws, 
regulations, standard is the responsibility of Management. My examination was 
limited to the verification of procedures on test basis. 
 

5. Wherever required, I have obtained the management’s representation about the 
compliance of laws, rules and regulations and happening of events, etc. 

 
• Disclaimer 

 
6. The Secretarial Audit Report is neither an assurance as to the future viability of the 

Company nor of the efficacy or effectiveness with which the management has 
conducted the affairs of the Company. 

 
for D V Rao& Associates 

Company Secretaries 
 

 
 Date: 19/05/2021  CS Vasudeva Rao Devaki 
 Place: Hyderabad                                          Practicing Company Secretary 

FCS # 8888; CP # 12123 
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Form No. MGT-9                           Annexure 3 
Extract of Annual Return 

As on the financial year ended on 31st March, 2021 
[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the 

Companies (Management and Administration) Rules, 2014] 
 
I. REGISTRATION AND OTHER DETAILS: 

 
i.  CIN 

 
U66010TG2005PLC045616 

ii.  Registration Date 
 

15-03-2005 

iii.  Name of the Company 
 

Shriram Life Insurance Company Limited 

iv.  Category / Sub-Category of the Company 
 

Company Limited by Shares/Indian Non-Government 
Company 

v.  Address of the Registered office and contact details 
 

Plot No 31 & 32, 5th Floor, Ramky Selenium, Beside 
Andhra Bank Training Centre, Financial District, 
Gachibowli, Hyderabad-500032. 
Phone: +91 40 23009400 
Fax: +91 40 23009304 

vi.  Whether listed company 
 

No 

vii.  Name, Address and Contact details of Registrar and 
Transfer Agent, if any 
 

Integrated Enterprises (India) Limited 
5A ,5th floor ,Kences Towers,1 Ramakrishna Street, 
North Usman Road,T.Nagar, Chennai- 600017 
Phone:044-28140645 
Fax:044-28140652 

 
II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY 

 
All the business activities contributing 10 % or more of the total turnover of the company shall be stated:- 

 
Sr. 
No. 

Name and Description  of main products / 

services 

NIC Code of the 

Product/ service 

%  to total turnover of the company 

1. Insurance (Life) 6511 100% 

 
 

III. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES 
 

Sr. 
No. 

Name And 
Address Of 
The 
Company 

CIN/GLN Holding/ 
Subsidiary 
/Associate 

% of 
shares 
held 

Applicable 
Section 

1.  Shriram 
Capital limited 
(Formerly 
Shriram 
Financial 
Services 
Holdings Ltd) 

U65993TN1974PLC006588 Holding 74.56% Section 2(46) 
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IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage  of Total Equity) 

 
i. Category-wise Share Holding 

 
Category of 
Shareholders 

No. of Shares held at the beginning of the 
year 

No. of Shares held at the end of the year % 
Change 
during 
the 
year 

 Demat Physi
cal 

Total % of 
Total 
Shares 

Demat Phy 
sical 

Total % of 
Total 
Shares 

 

A. Promoter          
1) Indian          
a) Individual/ HUF 1 - 1 - 1 - 1 - - 
b) Central Govt  

- 
 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

c) State Govt(s)  
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

d) Bodies Corp 13,37,43,744 - 13,37,43,744 74.56 13,37,43,744 - 13,37,43,744 74.56 - 
e) Banks / FI  

- 
 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

f) Any Other  
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
Sub-total(A)(1):- 

13,37,43,745 - 13,37,43,745 74.56 13,37,43,745 - 13,37,43,745 74.56 - 

2) Foreign          
g) NRIs-Individuals  

- 
 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

h) Other-Individuals  
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

i) Bodies Corp. 4,12,56,250 - 4,12,56,250 23 4,12,56,250 - 4,12,56,250 23 - 
j) Banks / FI  

- 
 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

k) Any Other….  
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
Sub-total (A)(2):- 

4,12,56,250 - 4,12,56,250 23 4,12,56,250 - 4,12,56,250 23 - 

Total shareholding 
of Promoter (A) = 
(A)(1)+(A)(2) 

17,49,99,995 - 17,49,99,995 97.56 17,49,99,995 - 17,49,99,995 97.56 - 

B. Public 
Shareholding 

         

1. Institutions          
a) Mutual Funds  

- 
 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

b) Banks / FI  
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

c) Central Govt  
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

d) State Govt(s)  
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

e) Venture Capital 
Funds 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

f) Insurance 
Companies 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

g) FIIs  
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 
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h) Foreign Venture 
Capital Funds 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

i) Others (specify)          
 
Sub-total (B)(1) 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

2. Non Institutions          
a) Bodies Corp. 

(i) Indian 
(ii) Overseas 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

b) Individuals 
(i) Individual 
shareholders holding 
nominal share capital 
upto Rs. 1 lakh 
 

5  
- 5  

- 5  
- 5  

-  

 
(ii) Individual 
shareholders holding 
nominal share capital 
in excess of Rs 1 
lakh 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

c) Others(Specify) 
i) Shriram Life     
Insurance     
Employees  
Welfare Trust 

 

36,47,085  
- 36,47,085 2.03 2,985,337 - 2,985,337 1.66  

- 

ii) Employees 
 6,62,915 - 6,62,915 0.37 13,24,663 - 13,24,663 0.74 - 

iii) Shriram 
Group Executives 
Welfare Trust 

65,000  
- 65,000 0.04 65,000 - 65,000 0.04  

- 

 
Sub-total (B)(2) 

43,75,005 
  43,75,005 

 
2.44 

 
43,75,005 

  43,75,005 
 

2.44 
  

 
Total Public 
Shareholding 
(B)=(B)(1)+ (B)(2) 

 
43,75,005 

 

 
- 

 
43,75,005 

 

 
2.44 

 

 
43,75,005 

 

 
- 

 
43,75,005 

 

 
2.44 

 
 

C. Shares held by 
Custodian for GDRs 
& ADRs 

- - - - - - - - - 

Grand Total 
(A+B+C) 

 
17,93,75,000 

 
- 

 
17,93,75,000 

 
100 

 
17,93,75,000 

 
- 

 
17,93,75,000 

 
100 

 
- 
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ii.Shareholding of Promoters 
 

Sr. 
No Shareholder’s Name Shareholding at the beginning of the year Shareholding at the end of the year 

 

  No. of Shares % of total 
Shares of the 
 Company 

%of Shares 
Pledged / 
encumbered 
to total 
shares 

No. of Shares % of total 
Shares of the 
company 

%of Shares 
Pledged / 
encumbered to 
total shares 

% change in 
share holding 
during the 
year 

1.  R. Thyagarajan 1 - - 1 - - - 
2.  Shriram Capital  

Limited 
 

13,37,43,744 
 

74.56 
 
- 

 
13,37,43,744 

 
74.56 

 
- 

 
- 

3.  Sanlam Emerging 
Markets (Mauritius) 
Limited 

4,12,56,250 23 - 4,12,56,250 23 - - 

 Total 17,49,99,995 97.56 - 17,49,99,995 97.56 - - 
 

iii.Change in Promoters’ Shareholding ( please specify, if there is no  change) 
 

Sr. 
no 

 Shareholding at the beginning of the 
year 

Cumulative Shareholding during the 
year 

1. 
 

R. Thyagarajan No. of shares % of total shares of 
the company 

No. of shares % of total shares of 
the company 

 At the beginning of the year 
 1 - 1 - 

 Date wise Increase / Decrease in 
Promoters Share holding during the 
year specifying the reasons for 
increase 
/ decrease (e.g. allotment / transfer / 
bonus/ sweat equity etc): 
 

- - - - 

 At the End of the year 
 1 - 1 - 

 
Sr. 
no 

 Shareholding at the beginning of the 
year 

Cumulative Shareholding during the 
year 

2. 
 

Shriram Capital  Limited No. of shares % of total shares of 
the company 

No. of shares % of total shares of 
the company 

 At the beginning of the year 
 

 
13,37,43,744 

 
74.56 

 
13,37,43,744 

 
74.56 

 Date wise Increase / Decrease in 
Promoters Share holding during the 
year specifying the reasons for 
increase 
/ decrease (e.g. allotment / transfer / 
bonus/ sweat equity etc): 
 

 
- - - - 

 At the End of the year 
 

 
13,37,43,744 

 
74.56 

 
13,37,43,744 

 
74.56 
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Sr. 
no 

 Shareholding at the beginning of the 
year 

Cumulative Shareholding during the 
year 

3. 
 

Sanlam Emerging Markets 
(Mauritius) Limited 

No. of shares % of total shares of 
the company 

No. of shares % of total shares of 
the company 

 At the beginning of the year 
 4,12,56,250 23 4,12,56,250 23 

 Date wise Increase / Decrease in 
Promoters Share holding during the 
year specifying the reasons for 
increase 
/ decrease (e.g. allotment / transfer / 
bonus/ sweat equity etc): 
 

 
- - - - 

 At the End of the year 
 4,12,56,250 23 4,12,56,250 23 

 
 

iv.Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders of GDRs and ADRs) 
 

Sr. 
no. 

Shareholder’s Name 
 
 
 

Shareholding 
 

Cumulative Shareholding 
during the year 

 
No. of shares 
 

% of total 
shares of the 
company 

No. of shares % of   total 
shares of 
the company 

1. Shriram Life Insurance Employees Welfare 
Trust 

    

 At the beginning of the year 36,47,085 2.03 36,47,085 2.03 
 Increase/Decrease in shareholding during the year# (6,61,748) (0.37) (6,61,748) (0.37) 
 At the End of the year 2,985,337 1.66 2,985,337 1.66 
2. G Vaidyanathan     
 At the beginning of the year 1,03,680 0.06 1,03,680 0.06 
 Increase/Decrease in shareholding during the year # 29,313 0.01 29,313 0.01 
 At the End of the year 1,32,993 0.07 1,32,993 0.07 
3. Manoj Kumar Jain     
 At the beginning of the year 37500 0.02 37500 0.02 
 Increase/Decrease in shareholding during the year 90000 0.05 90000 0.05 
 At the End of the year 1,27,500 0.07 1,27,500 0.07 
4. Shriram Group Executives Welfare Trust     
 At the beginning of the year 65,000 0.04 65,000 0.04 
 Increase/Decrease in shareholding during the year # - - - - 
 At the End of the year 65,000 0.04 65,000 0.04 
5. Manoj N Tekriwal HUF     
 At the beginning of the year 0 0 0 0 
 Increase/Decrease in shareholding during the year # 47946 0.03 47946 0.03 
 At the End of the year 47946 0.03 47946 0.03 
6. Shishir Chand Jain     
 At the beginning of the year 9450 0 9450 0 
 Increase/Decrease in shareholding during the year # 30500 0.02 30500 0.02 
 At the End of the year 39950 0.02 39950 0.02 
7. Sudhir Srivastava     
 At the beginning of the year 10,800 0 10,800 0 
 Increase/Decrease in shareholding during the year # 28,800 0.02 28,800 0.02 
 At the End of the year 39,600 0.02 39,600 0.02 
8. Rohit Mehra     
 At the beginning of the year 0 0 0 0 
 Increase/Decrease in shareholding during the year # 36,700 0.02 36,700 0.02 
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 At the End of the year 36,700 0.02 36,700 0.02 
9. Hariharan Ramalingam Balakrishnampathi     
 At the beginning of the year 25,500 0.01 25,500 0.01 
 Increase/Decrease in shareholding during the year # 11,000 0.01 11,000 0.01 
 At the End of the year 36,500 0.02 36,500 0.02 
10. Arvind Shivhare     
 At the beginning of the year 60,000 0.03 60,000 0.03 
 Increase/Decrease in shareholding during the year# (26,600) (0.01) (26,600) (0.01) 
 At the End of the year 33400 0.02 33400 0.02 

 
Note: # The increase/decrease in shareholding of the above top 10 shareholders during FY 2020-21 is on account of exercise 
of ESOPs by the employees under the Employee Stock Option Scheme, 2013 of the Company. 

 
v. Shareholding of Directors and Key Managerial Personnel 

 
Sr. 
no. 

For Each of the Directors and KMP Shareholding at the beginning 
of the year 

Cumulative Shareholding 
during the year 

  No. of shares 
 

% of total 
shares of the 
company 

No. of 
shares 

% of   total 
shares of 
the company 

1. Manoj Kumar Jain (Managing Director) 
 At the beginning of the year 37500 0.02 37500 0.02 
 Increase/Decrease in shareholding during the 

year # 
90000 0.05 90000 0.05 

 At the End of the year 1,27,500 0.07 1,27,500 0.07 

2. G. Vaidyanathan(KMP)     
 At the beginning of the year 1,03,680 0.06 1,03,680 0.06 
 Increase/Decrease in shareholding during the 

year # 
29,313 0.01 29,313 0.01 

 At the End of the year 1,32,993 0.07 1,32,993 0.07 
      
3. Samatha Kondapally (KMP)     
 At the beginning of the year 8000 0.00 8000 0.00 
 Increase/Decrease in shareholding during the year # - - - - 
 At the End of the year 8000 0.00 8000 0.00 
 

V. INDEBTEDNESS 
 

Indebtedness of the Company including interest outstanding/accrued but not due for payment 
 Secured Loans 

excluding deposits 
Unsecured 

Loans 
Deposits Total 

Indebtedness 
Indebtedness at the beginning of 
the financial year 

 
i) Principal Amount 
ii) Interest due but not paid 
iii) Interest accrued but not 

- - - - 

 
Total (i+ii+iii) - - - - 

Change in Indebtedness during the 
financial year 
 -  Addition 
 -  Reduction 

- - - - 

 
Net Change - - - - 
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Indebtedness  at the 
end  of the financial year 
i) Principal Amount 
ii) Interest due but not paid iii) 
Interest accrued but not due 

- - - - 

 
Total (i+ii+iii) - - - - 

 
 
 

VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL 
 
 
A. Remuneration to Managing Director, Whole-time Directors and/or Manager 
 

 

Sl. 
No. Particulars of Remuneration Total Amount 

1.  Gross salary 
(a) Salary as per provisions 
contained in section 17(1) of the 
Income-tax Act,1961, 

 
 

1,17,34,160 
 
 

(b) Value of perquisites u/s 17(2) of 
Income tax Act,1961 

 
Nil 

(c) Profits in lieu of salary under 
section 17(3) Income-tax Act, 1961 

 
Nil 

2.  Stock Option*  
Nil 

3.  Sweat Equity  
Nil 

4.  Commission Nil 

- as % of profit Nil 
- Others, specify…  

Nil 
5.   

Others, Please Specify 
 

79,84,801 
  

Total (A) 
1,97,18,961 

 
 Ceiling as per the Act Refer Note 1 below 
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*The perquisite value of the stock options specified is the difference between the exercise price and the fair value. 
 
Note 1: The Remuneration of Managing Director/Whole-time Directors is governed by the provisions of the Insurance Act, 
1938 and the same is in line with the approval of Insurance Regulatory and Development Authority of India (IRDAI) under the 
said Insurance Act. 

B. Remuneration to other directors: 
 

Sl. No. Particulars of Remuneration Name of Directors Total 
Amount 

1. Independent Directors 
 
 
 
· Fee for attending board/ committee meetings 
· Commission 
· Others, please specify 

 

T S 
Krishnamurthy 
 
 

3,00,000 
- 
- 

S 
Lakshminarayanan 
 
  
 3,75,000 

- 
- 

R S 
Krishnan 
 
 

3,00,000 
- 
- 

 
 

 
9,75,000 

- 
- 

 Total (1)  
3,00,000 

 
3,75,000 

 
3,00,000 

 
9,75,000 

 Other Non-Executive Directors 
· Fee for attending board committee meetings 
· Commission 
· Others, please specify  
 

 
- 
- 
- 

 
- 
- 
- 

 
- 
- 
- 

 
- 
- 
- 

 Total (2) - - - - 
 Total (B)=(1+2)  

3,00,000 
 

3,75,000 
 

3,00,000 
 

9,75,000 
 Total Managerial Remuneration - - - - 

 Overall Ceiling as per the Act 1,00,000 
per meeting 

1,00,000 
per meeting 

1,00,000 
per 

meeting 

1,00,000 
per 

meeting 
 
Currently the Company is paying Rs.30,000 as Sitting Fee for Board Meeting and 15,000 for Committee Meeting. 
 
Note 1: The Companies Act, 2013 requires that the remuneration payable to Directors other than Executive Directors shall not 
exceed 1% of net profits of the Company. The remuneration paid to the Directors is within the said limit. 
 
C.  Remuneration to Key Managerial Personnel Other Than MD /Manager /WTD 

Sr. 
no. 

Particulars of Remuneration Key 
Managerial 
Personnel 

  Total 
1.  

 
Gross salary 
(a) Salary as per provisions 
contained in section 17(1) of  
the Income-tax Act, 1961 

 
 

        59,05,492 
 

(b) Value of perquisites u/s 17(2) 
of Income tax Act,1961 

 
Nil 

2.  (c) Profits in lieu of salary under 
section 17(3) Income-tax Act, 
1961 

 
Nil 

3.  Stock Option* Nil 
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VII. PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES: 

 
Type Section of the 

companies Act 
Brief 
description 

Details of Penalty/  
Puni shment /  
Compounding fees 
imposed 

Authority[RD 
/NCLT/Court] 

Appeal 
made. If 
any(give 
details) 

A. Company 
Penalty - - - - - 
Punishment - - - - - 
Compounding - - - - - 

B. Directors 
Penalty - - - - - 
Punishment - - - - - 
Compounding - - - - - 

C. Other Officers In Default 
Penalty - - - - - 
Punishment - - - - - 
Compounding - - - - - 
 
 

For and on behalf of the Board 
       

     
             Sd/-            
           T S Krishna Murthy 
            Chairman   
Place :  Hyderabad 
Date :  19.05.2021 
 

4.  Sweat Equity  
Nil 

5.  Commission  
Nil 

- as % of profit Nil 

 
 -Others, specify… 

 
Nil 

6.   
Others, Please Specify 

 
15,65,927 

 
  

Total 
 

81,90,972 
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REPORT ON CORPORATE GOVERNANCE 
Annexure 4 

 

Philosophy of Corporate Governance 
 
Insurance Regulatory and Development Authority of India (IRDAI) has prescribed Corporate 
Governance Guidelines for insurers in India, 2016 which are in addition to the provisions of 
Companies Act, 2013, Insurance Act, 1938 and requirements of all other applicable laws, rules, 
regulations etc. 
 
The objective of these guidelines is to ensure that the structure, responsibilities and functions of Board 
of Directors and the senior management of the Company fully recognize the expectations of all 
stakeholders as well as of the regulator. 
 
Corporate Governance involves a set of relationships between a Company’s Management, its Board, 
its Shareholders and other Stakeholders with an objective of enhancement of long term shareholder 
value, while at the same time protecting the interest of all stakeholders. 
 
The details of the Corporate Governance system and processes of the Company for the financial year 
2020-21 are as under: 
 

Board of Directors 
 

The Company’s Board comprises of adequate mix of Executive and Non-Executive Directors 
including the Independent Directors. 
 

The Directors on the Board of the Company come from diverse experiences and backgrounds and 
have a wide range of experience and skills. The current Board size and composition is considered 
optimal, considering our business and evolution context. None of the Directors of the Company are 
related to each other. 
 

The Directors attend and actively participate in the Board Meetings, and meetings of the Committees 
in which they are members. 
 
The Board comprises of the following members: 
 

Sl. No. Name of the Member Designation 

1 Mr T S Krishna Murthy Chairman 
Independent Director 

2 Mr Casparus Jacobus Hendrik Kromhout Managing Director & CEO(Re-appointed 
w.e.f  01.12.2020) 

3 Mr Manoj Kumar Jain Managing Director(Re-appointed w.e.f  
01.12.2020) 

4 Mrs Akhila Srinivasan Non-Executive Director (Re-designated 
w.e.f 01.12.2020) 

5 Mr R S Krishnan Independent Director 
6 Mr S Lakshminarayanan Independent Director 
7 Mr Stephanus Phillipus Mostert Non-Executive Director 
8 Mr Gaurav Trehan Non-Executive Director (Resigned w.e.f 

22.05.2020) 
9 Mr Sanjeev Mehra Non-Executive Director(Appointed w.e.f 

12.08.2020) 
10 Mr Umesh Govind Revankar Non-Executive Director 
11 Mr Duruvasan Ramachandra Non-Executive Director 
12 Mr Daniel Hermanus Gryffenberg Non-Executive Director 
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QUALIFICATIONS AND SPECIALISATION OF DIRECTORS: 
 
Sl.No. Name of the Director Qualification Specialization  
1 Mr. T S Krishna Murthy He graduated with 

distinction in History, 
Economics and Political 
Science from St. Joseph’s 
college, Bangalore 
(University of Mysore); 
studied post-graduation in 
Economics from the MS 
University, Baroda and 
Law from the University of 
Madras. He did M.Sc., 
(Fiscal Studies) from the 
University of Bath, U.K. 

He was appointed as the 
Election Commissioner on 
30th January 2000 after his 
long stint of more than 36 
years in civil service. He is 
now on the Board of several 
Non-Governmental 
Organisations and some 
corporates. 
 

2 Mrs. Akhila Srinivasan M.Phil in Economics.  She has over 35 years of 
experience and is among the 
key Board Level Executives of 
the Shriram Group, and the 
only female Managing 
Director in the Group. She has 
been instrumental in the Group 
forming many global alliances. 
She is the very soul of all the 
social welfare and community 
development initiatives taken 
up by the Shriram Group. 

3 Mr Casparus Jacobus 
Hendrik Kromhout 

MBA (cum laude), B Eng 
Hons. (Industrial 
Engineering), 
 

His initial experience in the 
insurance industry was with 
Sanlam and Old Mutual in 
South Africa. It consisted 
mostly of business and IT 
project and portfolio 
management, management 
consulting, business case 
management, business case 
value management, benefit 
realisation, value lever 
analysis and new concept 
development. In India his 
experience in the Insurance 
industry started as COO of 
Shriram Life Insurance, India 
At present he is the Managing 
Director & CEO of the 
Company. 

4 Mr Manoj Kumar Jain MBA(Marketing), Faculty 
of Management Studies, 
Sagar, MP, BSC 
Sagar University, Sagar, 
MP. 

He has over 31 years of rich 
experience in the financial 
services space, with over 16 
years in the life insurance 
industry. A strong strategist 
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and master at execution, 
Manoj in his capacity as CEO 
and WTD transformed 
Shriram Life into a Pan India 
Company. He is currently one 
of the Managing Directors of 
the Company 

5 Mr R S Krishnan Chartered Accountant - 
Institutes of Chartered 
Accountants of India and 
England & Wales (1986). 
 
 
 
 
 
 
 
 

He has over 32 years of 
experience with Mergers & 
acquisitions (M&A), private 
equity, capital markets (both 
Equity Capital Markets and 
Debt Capital Markets), 
securities/ cash equities, 
restructuring, structured 
finance, acquisition finance 
and similar lending activity 
and experience in Insurance 
industry. 

6 Mr S Lakshminarayanan Master’s degree in Science 
in Chemistry and post 
graduate diploma from 
University of Manchester 
(U.K.) in Advanced Social 
& Economic Studies. 

He is a member of the Indian 
Administrative Service (IAS-
retired) and as such held 
several senior positions in the 
Ministry of Home Affairs, 
Ministry of Communications 
and Information Technology, 
Ministry of Information and 
Broadcasting of the 
Government of India and in 
the Department of Tourism, 
Culture and Public Relations, 
Department of Mines, Mineral 
Resources, Revenue and 
Relief and Rehabilitation of 
the Government of Madhya 
Pradesh. He has served as 
Director on the Board of 
Directors of several Public 
Sector Undertakings in the 
State of Madhya Pradesh. He 
is currently serving as director 
in various public and private 
companies.  

7 Mr Steven Phillipus 
Mostert 

Graduated from the 
University of Stellenbosch, 
obtained a MBA from the 
same university, and also 
holds an Honours Degree 
in Educational Psychology 
from the University of 
South Africa. 

He has over 27 years’ 
experience in financial 
services. He has extensive 
experience in line management 
and delivering large 
transformation projects. He 
was instrumental in Sanlam's 
entry into India. He played the 
leading role in the 
implementation of a very 
successful Bancassurance 
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programme across 5 African 
countries and Sanlam's entry 
into Nigeria. He is a member 
of the Sanlam Emerging 
Markets EXCO and serves on 
the Shriram General and 
Shriram Life Insurance. 

8 Mr Sanjeev Mehra He has an MBA from 
London Business School 
and an undergraduate 
degree in Economics from 
Delhi University. 

Mr. Sanjeev Mehra is a 
Director at TPG Capital Asia 
where he covers the Financial 
Services and Consumer 
sectors. He is based in 
Mumbai and has over 10 years 
of investing experience. Prior 
to joining TPG in 2018, 
Sanjeev worked with West 
Bridge Capital, Actis, and 
SAIF Partners. 

9 Mr Umesh Govind 
Revankar 

Bachelor's degree in 
Business Management 
from Mangalore University 
and a Master of Business 
Administration (MBA) in 
finance. He attended the 
Advanced Management 
Program at Harvard 
Business School.  

He has been associated with 
the Shriram group for the last 
30 years and has extensive 
experience in the financial 
services industry. During his 
stint with the Shriram Group, 
he has shouldered various 
responsibilities and worked in 
several key roles of business 
operations. He is also the 
President of the Federation of 
Indian Hire Purchase 
Associations. 

10 Mr Duruvasan 
Ramachandra 

Bachelor's degree in 
Commerce 

Mr.Duruvasan Ramachandra is 
a Commerce Graduate has 
been serving the Shriram 
Group for more than 3 
decades. He has started his 
career with Shriram Chits at 
Chennai in the collection 
department and has worked his 
way up to being CEO and 
Executive Director of Shriram 
Chits P Ltd, Hyderabad. He 
was instrumental in the growth 
of the Company during his 
stint at Hyderabad and has 
expanded the Company from 
16 branches to 202 branches. 
During his tenure the 
Company flourished as the 
largest chit fund Company in 
the country. In terms of 
Auction Turnover, No of 
Branches, Manpower and 
Customer base, his 
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contribution paved way for the 
Shriram Group to expand its 
Deposit and NCD portfolio. 
Mr. Duruvasan was the 
Managing Director and 
Principal Officer of M/s 
Shriram Life Insurance 
Company Limited. He also 
serves on the Board of M/s 
CES Limited, He has been 
inducted as Wholetime 
Director in Shriram Capital  on 
18th November, 2019. 

11 Mr Daniel Hermanus 
Gryffenberg 

B.com(Hons)- University 
of Stellenbosch 

Danie Gryffenberg is the 
current Head of Product 
Management within Sanlam 
Personal Finance (SPF) 
Actuarial where he is 
responsible for the pricing, 
experience investigations, 
reinsurance strategy and 
management and systems 
testing of most products of 
Sanlam Life.  He was 
appointed in this role in 
January 2018 and has been 
with Sanlam since 2006. 

 
Board Meetings 
 
The Board Meetings were held once every three months and the maximum gap between any two 
Board meetings was less than One Hundred and Twenty days. The Board Meetings are governed by a 
structured Agenda. The Agenda along with detailed explanatory notes and supporting material are 
circulated in advance before each meeting to all the Directors for facilitating effective discussion and 
decision making. The proceedings of each meeting of the Board and its Committees are conducted in 
accordance with the provisions of the Companies Act, 2013 and rules made there under. 
 
Four Board Meetings were held during the financial year 2020-21 on the following dates: 
 
• May 20, 2020 
• August 12, 2020 
• November  11, 2020 
• February  10, 2021 
 
The attendance of Directors at the aforesaid meetings was as follows: 
 

Sl.No Names of the Directors No of Board Meetings Attended 

1 Mr T S Krishna Murthy 4 
2 Mrs Akhila Srinivasan 4 
3 Mr Casparus Jacobus Hendrik Kromhout 4 
4 Mr Manoj Kumar Jain 4 
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5 Mr R S Krishnan 4 
6 Mr S Lakshminarayanan 4 
7 Mr Stephanus Phillipus Mostert 4 
8 Mr Gaurav Trehan 0 
9 Mr Sanjeev Mehra 3 

10 Mr Umesh Govind Revankar 4 
11 Mr Duruvasan Ramachandra 4 
12 Mr Daniel Hermanus Gryffenberg 4 

 
Committees 
 
The Guidelines on Corporate Governance issued by the Insurance Regulatory and Development 
Authority of India (IRDAI) provide for constitution of certain mandatory and optional committees. 
Your company has in place all the mandatory committees. In addition, it has also constituted optional 
committees. 
 
The Company has the following committees of the Board: 
A.  Audit and Actuarial Committee 
B.  Investment Committee 
C.  Risk including ALM Committee 
D.  Policyholders’ Protection Committee 
E.  Compensation Committee 
F.  Nomination and Remuneration Committee 
G.  Corporate Social Responsibility Committee 
H.  With Profits Committee 
I.  Management Committee 
J.  Outsourcing Committee 
 
Details of each of these committees are as follows: 
 
A.  Audit and Actuarial Committee 
 
 The Audit Committee of the Board, including its composition, functions in line with the 

requirements under the IRDAI Guidelines and Companies Act, 2013 provisions. 
 
Key Terms of Reference 
 
The Terms of Reference and responsibilities of the Audit Committee inter alia include overseeing the 
Company’s financial reporting process and disclosure of financial information to ensure that the 
financial statements are correct, sufficient and credible; reviewing the adequacy of internal audit 
function, its structure, reporting process, audit coverage and frequency of internal audits; discussing 
scope of audit with statutory auditors; reviewing Company’s financial policies; compliance of internal 
control systems; transactions with related parties and compliance with applicable laws and 
regulations; approving compliance programmes, and reviewing their effectiveness; and reviewing the 
findings of any internal investigation by the internal auditors in matters relating to suspected fraud or 
irregularity or failure in internal control systems of material nature and reporting the same to the 
Board. The Committee also reviews, with the management, the quarterly/annual financial statements 
prior to recommending the same to the Board for approval. The Committee also reviews any 
additional work to be entrusted to the auditor. 
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The Committee is responsible for recommending to the Board, the appointment/re-appointment, or if 
required, the replacement or removal of the Statutory/Concurrent and Internal auditor(s). The 
Committee also undertakes review of their performance and decides on professional fees. 
 
The Chairman of the Committee is an Independent Director. The Company Secretary of the company 
is the Secretary of the Committee. 
 
The following table gives the composition of the Committee during the year under review: 
 
Sl.No. Name of the Member Designation 
1 Mr S Lakshminaryanan (Chairman) Independent Director 
2 Mr R S Krishnan Independent Director 
3 Mr Stephanus Phillipus Mostert Director 
 
During the financial year, the Committee met Four times on the following dates: 
 
• May  19, 2020 
• August 12, 2020 
• November  11, 2020 
• February  10, 2021 
 
The attendance of the members at the above-mentioned meetings was as follows: 
 
Sl.No. Member No of Meetings Attended 

1 Mr S Lakshminarayanan 4 
2 Mr R S Krishnan 4 
3 Mr Stephanus Phillipus Mostert 4 
 
B. Investment Committee 
  
 The Investment Committee has been constituted in compliance with the provisions of the IRDA 

(Investments) Regulations, 2016. 
 
Key Terms of Reference 
 
The primary function of the Investment Committee includes formulation and oversight of the 
Investment Policy of the company. The Committee reviews various aspects of the investment activity 
to ensure that investments of shareholder and policyholder funds are made consistent with the product 
features, investment guidelines and policies, regulatory and internal, and keeps in view protection, 
safety and liquidity of such funds. 
 
It furnishes a report to the Board on the performance of Investments at least on a quarterly basis and 
provides analysis of its Investment portfolio and on the future outlook. 
 
As per the IRDAI guidelines on Corporate Governance, the Committee should consist of a minimum 
of two non-executive Directors, Chief Executive Officer and Chief of Finance, Chief of Investment 
Division and Appointed Actuary. The Company Secretary should act as the Secretary to the 
Committee. Quorum for the meeting is two members or one-third of the members of the Committee, 
whichever is higher. 
 
The composition of the Investment Committee of the Company is in line with the IRDAI guidelines. 
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 The following table gives the composition of the Committee during the year under review: 
 
Sl.No. Name of the Member Designation 

1 Mr T S Krishna Murthy Chairman 
Independent Director 

2 Mrs Akhila Srinivasan Director  
3 Mr Casparus Jacobus Hendrik Kromhout Managing Director &CEO 

4 Mr Manoj Kumar Jain Managing Director 
5 Mr R S Krishnan Independent Director 

6 
 

Mr Stephanus Phillipus Mostert Director 
7 Mr G Vaidyanathan Chief Financial Officer(Resigned w.e.f 10.02.2021) 
8 Mr Brahmaiah Telaprolu Chief Financial Officer(Appointed w.e.f 10.02.2021) 
9 Mr Johannes Gilliam Van Helsdingen Appointed Actuary & Chief Risk Officer 
10 Mr Ajit Banerjee Chief Investment Officer 

 
During the financial year, the Committee met four times on the following dates: 
 
• May 20, 2020 
• August 12, 2020 
• November 10, 2020 
• February 10, 2021 
 
The attendance of the members at the above-mentioned meetings was as follows: 
 
Sl.No. Member No of Meetings Attended 

1 Mr T S Krishna Murthy 4 
2 Mrs Akhila Srinivasan 4 
3 Mr R S Krishnan 4 
4 Mr Casparus Jacobus Hendrik Kromhout 4 
5 Mr Manoj Kumar Jain 4 
6 Mr Stephanus Phillipus Mostert 4 
7 Mr G Vaidyanathan 4 
8 Mr Johannes Gilliam Van Helsdingen 4 
9 Mr Ajit Banerjee 4 

 
C. Risk (including ALM) Committee 
 
 The Risk including Asset Liability Management (ALM) Committee has been constituted in line 

with the requirements under the IRDAI Guidelines. The Committee is responsible for putting in 
place an oversight of the Company’s Risk Management Strategy. 

 
Key Terms of Reference 
 
a)  Risk Management 
 
 The primary function includes assisting the Board in effective operation of the risk management 

system by performing specialised analysis and quality reviews; maintaining a group wide and 
aggregated view on the risk profile of the Company in addition to the solo and individual risk 
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profile; reporting to the Board, details on the risk exposures and the actions taken to manage the 
exposures; advising the Board with regard to risk management decisions in relation to strategic 
and operational matters such as corporate strategy and acquisitions and other related matters. 

 
b)  Asset Liability Management (ALM) 
  
 The primary function includes formulating and implementing optimal ALM strategies, both at 

product level and enterprise level and meeting risk/reward objectives; laying down the risk 
tolerance limits; monitoring risk exposures at periodic intervals and revising ALM strategies 
where required; placing the ALM information before the Board at periodic intervals. 

 
The Committee comprises Managing Directors, Independent Directors, Directors, Chief 
Investment Officer, Chief Financial Officer and the Appointed Actuary. The Company Secretary 
of the Company acts as the Secretary of the Committee. 

 
 The composition of the Committee during the year under review is given in the table below: 
 
Sl.No. Name of the Member Designation 

1 Mr T S Krishna Murthy Chairman 
Independent Director 

2 Mrs Akhila Srinivasan Director 
3 Mr Casparus Jacobus Hendrik Kromhout Managing Director &CEO 

4 Mr Manoj Kumar Jain Managing Director 
5 Mr R S Krishnan Independent Director 

6 
 

Mr Stephanus Phillipus Mostert Director 
7 Mr G Vaidyanathan Chief Financial Officer(Resigned w.e.f 10.02.2021) 
8 Mr Brahmaiah Telaprolu Chief Financial Officer(Appointed w.e.f 10.02.2021) 
9 Mr Johannes Gilliam Van Helsdingen Appointed Actuary & Chief Risk Officer 
10 Mr Ajit Banerjee Chief Investment Officer 

During the financial year, the Committee met four times on the following dates: 
 
• May 20, 2020 
• August 12, 2020 
• November 10, 2020 
• February 10, 2021 
 
The attendance of the members at the above- mentioned meetings were as follows: 
 
Sl.No. Member No of Meetings Attended 

1 Mr T S Krishna Murthy 4 
2 Mrs Akhila Srinivasan 4 
3 Mr R S Krishnan 4 
4 Mr Casparus Jacobus Hendrik Kromhout 4 
5 Mr Manoj Kumar Jain 4 
6 Mr Stephanus Phillipus Mostert 4 
7 Mr G Vaidyanathan 4 
8 Mr Johannes Gilliam Van Helsdingen 4 
9 Mr Ajit Banerjee 4 
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D.  Policyholders’ Protection Committee 
 
 This Committee has been set up in line with the IRDAI requirements for the purpose. 
 
Key Terms of Reference 
 
The responsibilities of the Policyholders Protection Committee include formulating proper procedures 
and effective mechanisms to address complaints and grievances of policyholders, oversight of the 
compliance with the statutory requirements as laid down in the regulatory framework with regard to 
the policyholder matters, reviewing the redressal mechanisms at periodic intervals, reviewing the 
status of complaints at periodic intervals to the policyholders, providing details of insurance 
ombudsman to policyholders etc. 
 
The Committee comprises a mix of Executive Directors, Non-executive Directors and an expert in 
Insurance field as an Invitee. The Company Secretary of the Company acts as the Secretary of the 
committee. 
 
The composition of the committee during the year under report is given in the table below: 
Sl. No. Name the Member Designation 
Sl.No. Name of the Member Designation 

1 Mr S Lakshminarayanan Chairman 
Independent Director 

2 Mrs Akhila Srinivasan Director 
3 Mr Manoj Kumar Jain Managing Director 

4 Mr Casparus Jacobus Hendrik 
Kromhout 

Managing Director & CEO 

5 MrJohannes Gilliam Van  
Helsdingen 

Appointed Actuary & Chief Risk Officer 

6 Mr Prabodh Chander Invitee  
 
During the financial year, the Committee met four times on the following dates: 
 
• May 19, 2020 
• July 31, 2020 
• November  09, 2020 
• February  09, 2021 
 
The attendance of the members at the above-mentioned meetings was as follows: 
 
Sl.No. Member No of Meetings 

Attended 
1 Mr S Lakshminarayanan 4 

2 Mrs AkhilaSrinivasan 4 

3 Mr Manoj Kumar Jain 4 

4 Mr Casparus Jacobus Hendrik Kromhout 4 

5 MrJohannes Gilliam Van  Helsdingen 4 
6 Mr Prabodh Chander 1 
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E.  Compensation Committee 
 
 As part of the governance architecture, the Board has formed a Compensation Committee. 
 
Key Terms of Reference 
 
The Terms of Reference of the Committee include reviewing of Company’s compensation philosophy 
and Company’s compensation discussion and analysis; determining Company’s policy on specific 
remuneration packages and any compensation payment for the CEO & Whole Time Director; 
formulating policies for extending benefits, monetary or otherwise, for the Company’s employees; 
and also formulating employee stock option schemes including the review and grant of options to 
eligible employees under these schemes. 
 
The Committee comprises of an Independent Director and other Directors. The Company Secretary of 
the Company acts as the Secretary of the Committee. 
 
The composition of the Committee during the year under report is given in the table below: 
Sl.  
Sl.No. Name of the Member Designation 

1 Mr S Lakshminarayanan 
(Chairman) 

Independent Director 

2 Mr Manoj Kumar Jain Managing Director 
3 Mr Casparus Jacobus Hendrik Kromhout Managing Director & CEO 
4 Mr Stephanus Phillipus Mostert Director 
No. Name of the Member Designation 
During the financial year, the Committee met two times on following date: 
 
• August 05, 2020 
• March  26,2021 
 
The attendance of the members at the above- mentioned meeting was as follows : 
 
Sl.No. Member No of Meetings Attended 

1 Mr S Lakshminarayanan (Chairman) 2 
2 Mr Manoj Kumar Jain 2 
3 Mr Casparus Jacobus Hendrik Kromhout 2 
4 Mr Stephanus Phillipus Mostert 2 
 
F. Nomination and Remuneration Committee 
 
 The Nomination and Remuneration Committee has been constituted in line with the requirements 

of the Companies Act, 2013 and in line with the Corporate Governance Guidelines issued by 
IRDAI. 

 
 The key terms of reference of Nomination and Remuneration Committee include review of 

Board structure, size and composition; recommendation for Directors who are retiring by rotation 
and who are to be nominated for re-election; to evaluate and review on periodical basis 'fit & 
proper' criteria for Directors as prescribed by IRDAI; to approve the Compensation Programme 
and to ensure that remuneration to Directors, key managerial personnel and senior management 
involves a balance between fixed and incentive pay reflecting short and long term performance 
objectives appropriate to the working of the company and its goals. 
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 The Committee comprises of two Independent Directors and a non-executive Director. The 
Company Secretary of the Company acts as the Secretary of the Committee. 

 
 The composition of the Committee during the year under review is given in the table below: 
 

Sl.No. Name of the Member Designation 

1 Mr S Lakshminarayanan 
(Chairman) 

Independent Director 

2 Mr T S KrishnaMurthy Independent Director 
3 Mr. Umesh Govind Revankar Director 

   
During the financial year, the Committee met three times on the following dates: 
 
• May 20, 2020 
• August 06, 2020 
• January 11,2021 
 
The attendance of the members at the above-mentioned meetings was as follows: 
 

Sl.No. Member No of Meetings Attended 

1 Mr S Lakshminarayanan 3 

2 Mr T S Krishna Murthy 3 

3 Mr. Umesh Govind Revankar 3 

 
G.  Corporate Social Responsibility Committee 
 
 In line with the requirements of the new Companies Act, 2013, the Board has constituted a 

"Corporate Social Responsibility Committee". 
 
Key Terms of Reference 
 
The key terms of reference include formulating and recommending to the Board, a Corporate Social 
Responsibility Policy which shall indicate the activities to be undertaken by the Company; 
recommending the amount of expenditure to be incurred on the Corporate Social Responsibility 
activities; monitoring the Corporate Social Responsibility Policy of the Company from time to time. 
 
The Committee comprises of two Managing Directors and an Independent Director of the Company. 
The Company Secretary of the Company acts as the Secretary of the Committee. 
 
The composition of the Committee during the year under review is given in the table below: 
 
Sl.No. Name of the Member Designation 

1 Mrs Akhila Srinivasan 
(Chairman) 

Director 

2 Mr Manoj Kumar Jain Managing Director 
3 Mr S Lakshminarayanan Independent Director 
 
During the financial year, the Committee met three times on following date: 
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• May 20, 2020 
• November  09, 2020 
• February 10,2021 
 
The attendance of the members at the above-mentioned meetings was as follows: 
 
Sl.No. Member No of Meetings Attended 

1 Mrs Akhila Srinivasan 3 
2 Mr Manoj Kumar Jain 3 
3 Mr S Lakshminarayanan 3 
 
A brief outline of the Company’s Corporate Social Responsibility (CSR) Policy, including 
overview of projects or programs proposed to be undertaken 
 
The CSR policy is designed to describe the necessary guidelines and procedures for the Company 
along with Shriram Capital Limited, its subsidiaries/associates (Shriram Group) when making 
contributions/donations under the Companies Act, 2013 (2013 Act). 
 
CSR activities of the Company will henceforth cover one or more of the focus areas as notified under 
Section 135 of the Companies Act, 2013 and Companies (Corporate Social Responsibility Policy) 
Rules, 2014 as amended from time to time, including the following: 
 
i.  Eradicating hunger, poverty and malnutrition, promoting health care including preventive health 

care and sanitation including contribution to the Swach Bharat Kosh set-up by the Central 
Government for the promotion of sanitation and making available safe drinking water. 

ii.  Promoting education, including special education and employment enhancing vocation skills 
especially among children, women, elderly and the differently abled and livelihood enhancement 
projects. 

iii.  Promoting gender equality, empowering women, setting up homes and hostels for women and 
orphans; setting up old age homes, day care centres and such other facilities for senior citizens 
and measures for reducing inequalities faced by socially and economically backward groups. 

iv.  Ensuring environmental sustainability, ecological balance, protection of flora and fauna, animal 
welfare, agro forestry, conservation of natural resources and maintaining quality of soil, air and 
water including contribution to the clean Ganga Fund set-up by the Central Government for 
rejuvenation of river Ganga. 

v.  Protection of national heritage, art and culture including restoration of buildings and sites of 
historical importance and works of art; setting up public libraries; promotion and development of 
traditional arts and handicrafts. 

vi.  Measures for the benefit of armed forces veterans, war widows and their dependents. 
vii. Training to promote rural sports, nationally recognised sports, paralympic sports and Olympic 

sports. 
viii. Contribution to the Prime Minister’s National Relief Fund or any other fund set up by the Central 

Government for socio-economic development and relief and welfare of the Scheduled Castes, the 
Scheduled Tribes, other backward classes, minorities and women. 

x.  Rural development projects. 
xi.  Slum area development ('slum area' shall mean any area declared as such by the Central 

Government or any State Government or any other competent authority under any law for the 
time being in force); and 

(xii) disaster management, including relief, rehabilitation and reconstruction activities. 
 
Thrust areas 
 
The Thrust areas identified by the Company currently include activities relating to:  
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i) Promotion of education, vocational training (including livelihood enhancing) for the 

economically weaker/underprivileged sections of the society. 
 
ii) Promotion of health care (including preventive health care), eradication of hunger, poverty 

and malnutrition, etc. 
 
iii) Socio economic development and relief and welfare activities of SC/ST, other backward 

classes, women and minorities. 
 
iv) Rural development projects 
 

CSR activities shall be undertaken as projects or programs or activities (either new or ongoing) 
excluding activities undertaken in pursuance of the normal course of business of the Company. 
 
There could be suitable modification to this list from time to time as the CSR activities evolve in the 
Company. MCA has introduced Companies (Corporate Social Responsibility Policy), Amendment 
Rules, 2021. They came into effect on 22nd January 2021 and all the necessary disclosures and CSR 
activities are being made in accordance with the latest rules.  
 
H.  With Profits Committee 
  
 In line with the Insurance Regulatory and Development Authority (Non Linked Insurance 

Products) Regulations, 2013, the Board has constituted a "With Profits Committee". 
 
Key Terms of Reference 
 
The primary function of the With Profits Committee include approving the asset share methodology 
including the deductions for expenses and crediting of investment return to the asset share, and 
preparing a report summarising the Committee’s view to be sent to IRDAI along with the Actuarial 
Report and Abstract. 
 
The Committee comprises of an Independent Director, the CEO & Managing Director, the Appointed 
Actuary of the Company and an Independent Actuary. The Company Secretary of the Company acts 
as the Secretary of the Committee. 
 
The composition of the Committee during the year under review is given in the table below: 
 
Sl.No. Name of the Member Designation 
1 Mr S Lakshminarayanan(Chairman) Independent Director 
2 Mr Casparus Jacobus Hendrik Kromhout Managing Director & CEO 
3 Mr Manoj Kumar Jain Managing Director 

 
4 Mr Navin Iyer Independent Actuary 
5 Mr G Vaidyanathan Chief Financial Officer 

(Resigned w.e.f  10.02.2021) 
6 Mr Brahmaiah Telaprolu Chief Financial Officer 

(Inducted as a member w.e.f 10.02.21) 
7 Mr Johannes Gilliam Van Helsdingen Appointed Actuary & Chief Risk 

Officer 
 
 
During the financial year, the Committee met two times on the following date: 
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• May 18, 2020 
• February  09, 2021 
 
The attendance of the members at the above-mentioned meeting was as follows: 
 
Sl.No. Member No of Meetings 

Attended 
1 Mr S Lakshminarayanan 

(Chairman) 
2 

2 Mr Casparus Jacobus Hendrik Kromhout 2 
3 Mr Manoj Kumar Jain 2 
4 Mr Navin Iyer 2 
5 Mr G Vaidyanathan 2 
6 Mr Johannes Gilliam Van Helsdingen 2 
 
I.  Management Committee 
 
As part of the governance architecture the Board has formed a Management Committee. 
  
The Committee comprises of three Managing Directors, Chief Financial Officer, VP (Finance and 
Accounts) and AVP (Internal Audit, Risk & Compliance) of the Company. The Company Secretary 
of the Company acts as the Secretary of the Committee. 
 
The composition of the Committee during the year under review is given in the table below: 
 
Sl.No Name of the Member Designation 
1 Mrs Akhila Srinivasan Director 

2 Mr Manoj Kumar Jain Managing Director 

3 Mr Casparus Jacobus Hendrik Kromhout Managing Director & CEO 
4 Mr G Vaidyanathan Chief Financial Officer 

(Resigned w.e.f 10.02.2021) 
5 Mr Brahmaiah Telaprolu Chief Financial Officer 

(Inducted as a member w.e.f 
10.02.2021) 

5 Mr K Jagadish VP (Finance and Accounts) 
6 Mr A RaviKumar AVP (Internal Audit, Risk & 

Compliance) 
 
During the financial year, the Committee met 2 times on the following dates: 
 
• August 08, 2020 
• November  09, 2020 
 
The attendance of the members at the above-mentioned meetings was as follows: 
 
Sl.No. Member No of Meetings Attended 

1 Mrs Akhila Srinivasan 1 
2 Mr Manoj Kumar Jain 1 
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3 Mr Casparus Jacobus Hendrik Kromhout 1 
4 Mr K Jagadish 1 
5 Mr G Vaidyanathan 1 
6 Mr A Ravi Kumar 1 
 
J.  Outsourcing Committee 
 
The Outsourcing Committee has been constituted in line with the requirements of the IRDAI 
(Outsourcing of Activities by Indian Insurers) Regulations, 2017. 
 
As per the IRDAI (Outsourcing of Activities by Indian Insurers) Regulations, 2017, the Company has 
to constitute an outsourcing committee comprising of Key Management Persons including the Chief 
Risk Officer, Chief Financial Officer and Chief of Operations at the minimum. Accordingly, the 
Company constituted an Outsourcing Committee in the Board Meeting dated 09th August, 2017 and 
reconstituted the Outsourcing Committee on 31st October, 2018 in view of the induction of a new 
member into the committee. 
  
The composition of the Committee during the year under review is given in the table below: 
 
Sl.No Name of the Member Designation 
1. Mr.Casparus J H Kromhout Managing Director & CEO 
2. Mr. G Vaidyanathan Chief Financial Officer(Resigned w.e.f 

10.02.2021) 
3. Mr. Brahmaiah Telaprolu Chief Financial Officer(Inducted as a member 

w.e.f  10.02.2021) 
3. Mr. K Jagadish VP (Finance and Accounts) 
4. Mr. Ravi Kumar AVP (Internal Audit, Risk & Compliance) 
5. Mr. Atul Sharma VP (Operations) 
6. Ms. Samatha Kondapally Compliance Officer 

 
Key Terms of Reference 
 
i. Effective implementation of the Outsourcing policy as approved by the Board of Directors; 
ii. Validating the Insurer’s need to perform the activities proposed for outsourcing. Evaluation of key 

risks associated with outsourcing contracts as envisaged in Annexure-II of these Regulations; 
iii. Coverage of the scope of services within the objects’ clause of the Deed of constitution of the 

outsourcing service provider; 
iv. Ensuring that the decision to outsource a material activity is supported by a sound business case 

taking into account the cost and the potential benefits of outsourcing against risks that may arise, 
having regard to all relevant prudential matters as well as short-term(e.g. temporary service 
disruptions) and long-term (e.g. impact on business continuity) implications. 

v. Ensuring that the approval to the outsourcing arrangements entered into/proposed to be entered 
into by the Insurer is as per the Outsourcing Policy approved by the Board of Directors. 

vi Annual performance evaluation of each of the outsourcing service providers and reporting exceptions to 
the Board of Directors. 

vii. Communicating information pertaining to risks associated with material activities to the Board of 
Directors in a timely manner. 

viii. Ensuring compliance with the Outsourcing Policy and applicable laws, Regulations 
ix. Annual review of Policy and submit are view report recommending changes in the policy for 

board approval. 
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General Shareholders’ information 
 
The Sixteenth Annual General Meeting (AGM) of the company will be held on Friday, 23rd July, 2021 
at Plot No 31 and 32, 5th Floor, Ramky Selenium, Besides Andhra Bank Training Centre, Gachibowli, 
Hyderabad-500 032 at 11 A.M. 
 
Whistle Blowing Policy 
 
The Company has a Whistle Blowing Policy to escalate issues related to integrity, business issues, 
personnel issues and gender issues. Under its policy, the Company inquiries into the complaints and 
initiates necessary corrective measures, including punitive actions which include major penalties or 
minor penalties appropriate to the case concerned. 
 
The Company ensures secrecy and protection against victimization. Company also facilitates 
awareness to the employees on the policy. Company also has a policy of sensitizing its personnel on 
the whistle blowing policy on a regular basis. Management makes every effort to discuss about the 
commitment to ethical behaviour in newsletters and presentations to company personnel. 
 
Board Appointment and Performance Evaluation Policy 
 
The Companies Act, 2013 stipulates the performance evaluation of the Directors including 
Chairperson, Board and its Committees. 
 
The Board has, on the recommendation of the Nomination & Remuneration Committee approved 
"Board Appointment and Performance Evaluation Policy" at their meeting held on August 07, 2014. 
The policy is reviewed annually and approved every year by the Board of Directors. 
 
A brief outline of the Company’s Board Appointment and Performance Evaluation Policy is as under: 
 
Purpose and Scope 
 
Each year the Board of Shriram Life Insurance Company Ltd (SLIC) will carry out an evaluation of 
its own performance. The policy is designed to: 
a.  Review the pre- determined role of the Board. 
b.  Annually assess how well Directors are discharging their responsibilities; collectively by 

assessing the Board’s effectiveness; and individually assessing the quality of Director’s 
contribution to general discussions, business proposals and governance responsibilities. 

c.  Enable Board members, individually and collectively, to develop the key skills required to meet 
foreseeable requirements with timely preparation, agreed strategies and appropriate development 
goals. 

 
Procedure for Board Performance Evaluation 
 
a.  The Chairman of the Board will meet with each Director separately seeking inputs in relation to 

the: 
 i.  Performance of the Board / each Director on the Board 
 ii.  Performance of each Board Committees 
 iii.  Performance of Chairman 
 iv.  Their own performance 
b.  Performance should be assessed quantitatively against the strategic plans and the role/ position 

description. 
c.  The Chairman of the Board will collate the input and provide an overview report for discussion 

by the Board. 
d.  The Board as a whole will discuss and analyze its own performance during the year including 

suggestions for changes or improvement required for the forthcoming year. 
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Performance Evaluation of Key Managerial Personnel and Senior Management 
 
This policy is to ensure that the Key Managerial Personnel (KMP) and senior management of the 
Company to execute the Company’s strategy through the efficient and effective implementation of the 
business objectives. In order to accomplish this: 
 
a.  Each year the review is done for the Company’s strategy. 
b.  Upon finalization of the strategy the same is communicated to KMP and senior management. 
c.  This strategy becomes objectives forming part of the performance targets. 
d.  The performance to be reviewed annually by the Board. 
 
DISCLOSURES OF REMUNERATION PURSUANT TO IRDAI GUIDELINES  
 
IRDAI guidelines on Remuneration of Non-executive Directors and Managing Director/Chief 
Executive Officer/Whole Time Directors of Insurers (IRDAI Guidelines) issued vide reference no. 
IRDA/F&A/GDL/ LSTD/155/08/2016 dated August 5, 2016 requires the Company to make the 
following disclosures on remuneration on an annual basis in their Annual Report: 
 
QUALITATIVE DISCLOSURES: 
 
The Board Nomination & Remuneration Committee (“the Committee”) oversees the appointment and 
remuneration aspects and ensures compliance of the relevant provisions of the Companies Act, 2013 
and Insurance Act, 1938 and amendments and rules etc made thereunder for the time being in force 
including the IRDAI (Remuneration of Non-executive Directors of Private Sector Insurers) 
Guidelines, 2016 and IRDAI  (Remuneration of Chief Executive Officer/Whole-time 
Director/Managing Director of Insurers) Guidelines, 2016. The functions of the Committee include 
review of the Board structure, size and composition; recommendation for Directors who are retiring 
by rotation and who are to be nominated for re-election; to evaluate Directors as prescribed by the 
applicable laws; to approve the appointment of Key Managerial Personnel; to approve and 
recommend the remuneration to the Executive Directors and other Directors as required. 
 
The remuneration policy has been adopted by the Nomination and remuneration committee (“the 
Committee”) of the Board of Directors (“the Board”) and has been approved by the Board. The 
objective of the policy is to put in place a framework for the remuneration keeping in view of various 
regulatory and other requirements. This policy has been formulated in compliance with the provisions 
of the Companies Act, 2013, Insurance Regulatory and Development Authority of India 
(Remuneration of Non-executive Directors of Private Sector Insurers) Guidelines, 2016 and Insurance 
Regulatory and Development Authority of India (Remuneration of Chief Executive Officer/Whole-
Time Director/Managing Director of Insurers) Guidelines, 2016.  
 
The Policy ensures that 
 
a) The level and composition of remuneration is reasonable and sufficient to attract, retain and 

motivate Directors of the quality required to run the Company successfully; 
 
b) Relationship of remuneration to performance is clear and meets appropriate performance 

benchmarks; and, 
 
c) Remuneration to Directors, Key Managerial Personnel and Senior Management involves a 

balance between fixed and incentive pay reflecting short and long-term performance objectives 
appropriate to the working of the Company and its goals. 

The Remuneration Policy is annually reviewed and approved by the Board of Directors in its meeting 
every year. The remuneration practices of the Company is aligned with its identified risk appetite and 
long term interests. Some of the minimum parameters which are taken into account in implementation 
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of risk adjustment include persistency, solvency, EoM, overall financial position such as net worth, 
AUM etc. 
 
The appointment and remuneration of Managing Director including Chief Executive Officer is within 
the overall limits as laid down by the members of the Company, and is further subject to the statutory 
and regulatory approvals as may be applicable. The appointment and remuneration of other Key 
Management Personnel & Senior Management staff at the Company and their separation from the 
Company are governed by the HR policies of the Company and approved by the Managing Director 
and Chief Executive Officer / Board wherever applicable. The Nomination and Remuneration 
Committee evaluates at least once a year the performance of Executive Directors in light of the 
established goals and objectives of the Company and based upon these evaluations, recommend their 
remuneration including revision of their remuneration 

 
QUANTITATIVE DISCLOSURES: 
 

S.No Particulars As on 31st March 2021 
(Rs. in Lakhs) 

1 Number of WTD/ CEO/ MD having received a variable 
remuneration award during the financial year 

Nil 

2 Number and total amount of sign on awards made during the 
financial year 

Nil 

3 Details of guaranteed bonus, if any, paid as joining/ sign on 
bonus 

Nil 

4 Total amount of outstanding deferred remuneration, split into 
cash, shares and share linked instruments and other form 

Nil 

5 Total amount of deferred remuneration paid out in the 
financial year 

Nil 

6 Breakup of amount of remuneration awarded for the financial 
year to show fixed and variable, deferred and non-deferred 
Fixed 
Variable 
Deferred 
Non-Deferred 
Share Linked Instrument 

 
 
 

197.19 
Nil 
Nil 
Nil 
Nil 

 
ADDITIONAL DISCLOSURES MANDATED BY CORPORATE GOVERNANCE 
GUIDELINES 
 
A. Financial and operating ratios namely incurred claim, commission and expenses ratios 

 
Ma                Particulars Year ending March 

2021 (%) 
Year ending March 

2020 (%) 
Claims Ratio:   

Claims as % of total premium 
(Claims do not include surrender, maturity and survival benefits) 

13.83 15.12 

Surrender, maturity and survival benefits as % of total premium 13.85 13.53 

Commission and Expenses Ratios are provided in the Notes to Accounts. 
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B.  Actual solvency margin details vis-à-vis the required margin 

(Rs in Lakhs) 
Particulars Year ending 

March 2021 
Year ending 
March 2020 

Actual Solvency Margin 55481.54  42285.94 

Required Solvency Margin  29166.62 23782.86 

 
C.  Policy lapse ratio 
P 
Particulars Year ending 

March 2021(%) 
Year ending 

March 2020(%) 

Lapse Ratio 
 23.20 24.35 

Conservation Ratio = Current Year Pure 
Renewal / (Previous Year New Business 
Premium + Previous Year Pure Renewal) 

 

77.33 

  

75.29 

 
D.  Financial performance including growth rate and current financial position of the Insurer 
 
 This information is provided under Business Performance section of the Directors’ Report. 
 
E.  Description of the risk management architecture 
 
 This information forms part of the Management Report. 
 
F. Details of number of claims intimated, disposed of and pending with details of duration 

(Rs in Crores) 
 Total Death Claims Summary As on 31

st March 2021 As on 31
st March 2020 

 Number Amount Number Amount 

Claims O/S at Start of Year 5 0.12 39 2.16 

Claims intimated 
3681 123.55 

3035 91.82 

Claims settled 
3506 95.81 

2816 77.88 

Claims Repudiated 
137 18.72 

195 8.66 

Claims Rejected 
32 8.15 

58 7.32 

Claims O/S from date of intimation at the 
end of Year*              11  

                
0.98  

 
5 

0.12 

*Ageing for Claims O/S from date of 
inception at the end of year 

    

Less than 3 Months 
9 0.88 

5 0.12 

3 Months and less than 6 Months 
0 - 

- - 
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6 Months and less than 1 Year 
2 0.10 

- - 

1 Year and above 
0 - 

- - 

TOTAL 
11 0.98 

5 0.12 

 Death Claims Summary As on 31st March 2016 As on 31st March 2015 
G.  All pecuniary relationships or transactions of the Non-executive Directors vis-a-vis the 

Insurer 
 
 There are no such relationships / transactions with the Non-executive Director. 
SHRIRAM LIFE INSURANC 

CORPORATE GOVERNANCE CERTIFICATE 
"Certification for the compliance of the Corporate Governance Guidelines" 

 
I, Samatha Kondapally, Company Secretary hereby certify that the Company has complied with the 

Corporate Governance Guidelines for insurance companies as amended from time to time and nothing 

has been concealed or suppressed. 

 
         For Shriram Life Insurance Company Limited 

 
 

                          Sd/- 
            Samatha Kondapally 
            Company Secretary 

 
Place  : Hyderabad 
Date  :  19.05.2021 
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                Annexure 5 

ANNUAL REPORT ON CSR ACTIVITIES                

 
1. Brief outline on CSR Policy of the Company: 

 
 The CSR policy of the Company is designed to describe the necessary guidelines and 

procedures for the Company along with Shriram Capital Limited, its subsidiaries/associates 
(Shriram Group) when making contributions/donations under the Companies Act, 2013 (2013 
Act). 

 
CSR activities of the Company covers one or more of the focus areas as notified under Section 
135 of the Companies Act, 2013 and Companies (Corporate Social Responsibility Policy) 
Rules, 2014 as amended from time to time. 

 
The Thrust areas identified by the Company currently include activities relating to:  

 
i) Promotion of education, vocational training (including livelihood enhancing) for the 

economically weaker/underprivileged sections of the society. 
 
ii) Promotion of health care (including preventive health care), eradication of hunger, 

poverty and malnutrition, etc. 
 
iii) Socio economic development and relief and welfare activities of SC/ST, other backward 

classes, women and minorities. 
 
iv) Rural development projects 

 
2. Composition of CSR Committee: 

 
Sl. 
No. 

Name of Director Designation/ 
Nature of 
Directorship 

Number of 
meetings of CSR 
Committee held 
during the year 

Number of meetings 
of CSR Committee 
attended during the 
year 

1 Mrs. Akhila Srinivasan Non-Executive 
Director-Chairman 
of CSR Committee 

3 3 

2 Mr S Lakshminarayanan Independent 
Director 3 3 

3 Mr Manoj Kumar Jain 
 

Managing Director 3 3 

 
3. Provide the web-link where Composition of CSR committee, CSR Policy and CSR 

projects approved by the board are disclosed on the website of the company:  
 
https://shriramlife.in/SLP/publicdisclosure 
 

4. Provide the details of Impact assessment of CSR projects carried out in pursuance of sub-
rule (3) of rule 8 of the Companies  (Corporate Social responsibility Policy) Rules, 2014, if 
applicable (attach the report): Not Applicable 

 
5. Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the 

Companies (Corporate Social responsibility Policy) Rules, 2014 and amount required for 
set off for the financial year, if any: Not Applicable 
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Sl. No. Financial Year Amount available for 

set-off from preceding 
financial years (in Rs) 

Amount required to be 
set- off for the 
financial year, if any 

  1 NA NA NA 
2    

3    
 TOTAL   

 
6. Average net profit of the company as per section 135(5): Rs. 57.97 Crores 
 
7. (a) Two percent of average net profit of the company as per section 135(5): Rs. 1.16 Crores 
 

(b) Surplus   arising   out   of   the   CSR   projects   or programs or activities of the previous      
financial years: NA 

 
(c)  Amount required to be set off for the financial year, if any: NA 

 
(d) Total CSR obligation for the financial year (7a+7b- 7c): Rs. 1.16 Crores 
 

8. (a) CSR amount spent or unspent for the financial year: 
 

 
Total Amount 
Spent for the 
Financial Year. 
(in Rs.) 

Amount Unspent (in Rs.Crores) 

Total Amount transferred 
to Unspent CSR Account 
as per section 135(6). 

Amount transferred to any fund 
specified under Schedule VII as per 
second proviso to section 135(5). 

Amount. Date of 
transfer. 

Name of the 
Fund 

Amount. Date of 
transfer. 

Rs. 1.16 Crores Nil NA NA NA NA 

 
(b) Details of CSR amount spent against ongoing projects for the financial year: All projects were 

one time CSR projects. 
 
(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Sl. 
No. 

Nam
e of 
the 
Proje
ct. 

Item from 
the list of 
activities 
in 
Schedule 
VII to the 
Act. 

Local 
area 
(Yes/
No). 

Location  
of  the 
project. 

Proje
ct 
durati
on. 

Amou
nt 
allocat
ed for      
the 
projec
t (in 
Rs.). 

Amount  
spent in the 
current 
financial 
Year (in 
Rs.). 

Amount 
transferred       
to 
Unspent 
CSR 
Account 
for the 
project as 
per Section 
135(6) (in 
Rs.). 

Mode of 
Implem
enta 
tion-
Direct 
(Yes/No
). 

Mode of 
Implementation 
Through 
Implementing 
Agency 

 
 
State. 

 
 
Distric
t 

Name CSR 
Registrati
on 
number 

 
1. NA NA NA NA NA NA NA NA NA NA NA NA 

             

 TOTA
L            
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(C )Details of CSR amount spent against other than ongoing projects for the financial year: 
 

(1) (2) (3) (4) (5) (6) (7) (8) 
Sl. 
No. 

Name of 
the 
Project 

Item from 
the list of 
activities 
in 
schedule 
VII to  the 
Act 

Loca
l 
area 
(Yes/ 
No). 

Location of the project. Amount 
spent  
for the 
project 
(in 
Rs.Lakh
s). 

Mode of 
implementa
tion Direct 
(Yes/No). 

Mode of implementation 
Through implementing 
agency. 

State. District. Name. CSR 
Registration 
number 

1. Promotion 
of 
Education-
Single 
Teacher 
Schools  

Promotion of 
Education & 
Rural 
development 
projects- 
Socio 
economic 
development 
and relief and 
welfare 
activities of 
SC/ST, other 
backward 
classes, 

  
 

No Tamil 
Nadu 

Chennai 55 No Swami 
Vivekananda 
Rural 
Development 
Society 

NA 

2. Setting up 
homes for 
orphans- 
taking care 
of critically 
ill orphans 
requiring 
hospitalisati
on and 
long-term 
support 

Setting up 
homes for 
orphans 

Yes Telangana 
 

Hyderabad 12 No Advocates 
for Babies in 
Crisis 
Society 

NA 

3. Holistic 
care for 
patients 
with 
advanced or 
terminal 
stage 
cancer - 
Palliative 
Care, Home 
visits, 
Hospice 
Care, 
Screening 
Camps, 
Training for 
Nurses in 
Palliative 
Care, 
Treatment 
Support 

Promoting 
Health care 
 
 

No Tamil 
Nadu 

Chennai 12 No Cancare 
Foundation 

NA 
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4. Child 
Protection, 
Education 
and 
Humanitari
an work  

Eradicating 
hunger, 
poverty and 
malnutrition 
& promoting 
Education 
among 
Children 

No Maharastra Mumbai 2 No Save the 
Children 
India 

 

5. To provide 
free, 
holistic, 
value-based 
education 
to under-
privileged 
children in 
rural, 
tribal and 
socio 
economical
ly 
backward 
places in 
India. 

Promoting 
Education 
 

No Karnataka Bangalore 30.34 No Ved Vignan 
Maha Vidya 
Peeth 

NA 

6. To provide 
cataract 
surgeries to 
the poor & 
needy   

promoting 
health care 
including 
preventive 
health care 

No Andhra 
Pradesh 

Srikakulam, 
Vizianagaram 
& 
Visakhapatna
m 

5 No Sankar 
Foundation 

NA 

 TOTAL     116.34    

 
(d) Amount spent in Administrative Overheads: Nil 

(e) Amount spent on Impact Assessment, if applicable: NA 

(f) Total amount spent for the Financial Year (8b+8c+8d+8e): Rs. 1.16 Crores 

(g) Excess amount for set off, if any 

Sl. No. Particular Amount (in Rs.) 

(i) Two  percent  of  average  net  profit  of  the  company  
as  per section 135(5) 

11594694 
 

(ii) Total amount spent for the Financial Year 11633622 
 

(iii) Excess amount spent for the financial year [(ii)-(i)] 38928 
 

(iv) 
Surplus arising out of the  CSR projects or 
programmes or activities of the previous financial 
years, if any 

NA 

(v) Amount  available  for  set  off  in  succeeding  
financial  years [(iii)-(iv)] 

38928 
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9 (a) Details of Unspent CSR amount for the preceding three financial years: 
 

Sl.
No. Preceding 

Financial 
Year. 

Amount 
transferre
d to 
Unspent 
CSR 
Account 
under 
section 
135(6) (in 
Rs. Lakhs) 
 

Amount 
spent in the 
reporting 
Financial 
Year (in Rs. 
Lakhs) 
 

Amount transferred to any fund 
specified under Schedule VII as 
per section 135(6), if any. 

Amount 
remaining to 
be spent in 
succeeding 
financial 
years(in Rs. 
Lakhs) 
 

Name 
of the 
Fund 

Amount (in 
Rs. Lakhs) 
 

Date of 
transfer. 

1. 2019-20 NA NA 
 

NA NA NA NA 
2. 2018-19` NA NA 

 
NA NA NA NA 

 3. 2017-18 NA NA 
 

NA NA NA NA 
  TOTAL       

 
(b) Details of CSR amount spent in the financial year for ongoing projects of the preceding financial 
year(s): Nil 
 

(1) (2) (3) (4) (5) (6) (7) (8) (9) 

Sl. 
No. 

Project 
ID. 

Name of 
the 
Project. 

Financial 
Year     in 
which the 
project was 
commenced. 

Project 
duration. 

Total 
amount 
allocated 
for the 
project 
(in Rs.). 

Amount 
spent on the 
project in 
the 
reporting 
Financial 
Year (in 
Rs). 

Cumulative 
amount spent 
at the end of 
reporting 
Financial 
Year. (in Rs.) 

Status of the 
project 
Completed/On
going. 

1. NA NA NA NA NA NA NA NA 

2.         

3.         

 TOTAL        
 
10. In case of creation or acquisition of capital asset, furnish the details relating to the asset so created 

or acquired through CSR spent in the financial year (asset-wise details): Nil 
(a) Date of creation or acquisition of the capital asset(s): NA 

 
(b) Amount of CSR spent for creation or acquisition of capital asset: NA 
 
(c) Details of the entity or public authority or beneficiary under whose name such capital asset is 

registered, their address etc: NA 
 
(d) Provide details of the capital asset(s) created or acquired (including complete address and 

location of the capital asset): NA 
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11. Specify the reason(s), if the company has failed to spend two per cent of the average net profit 
as per section 135(5). Entire CSR obligation has been spent. 

 
Sd/- 

(Chief Executive Officer 
or Managing Director or 
Director). 

Sd/- 
(Chairman CSR 
Committee). 

Sd/- 
[Person specified under 
clause (d) of sub-section (1) 
of section 380 of the Act] 
(Wherever applicable). 
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